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BO GIAO DUC PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

HOQC PHAN: TRIET HQC MAC - LENIN
M3 hoc phén: 1130299
Tén tiéng Anh: Philosophy of Marxism and Leninism

1. Thong tin chung vé hoc phan
- Tén hoc phan: Triét hoc M4c - Lénin
- M4 hoc phan: 1130299 S4 tin chi: 3
- Loai hoc phan: Bdt bugc
- C4c hoc phan hoc truge: khéng
- C4c yéu cau khac d6i véi hoc phan: khong
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang li thuyét: 40 tiét

+ Lam bai tap trén 16p: 0 tiét

+ Thao luan: 10 tiét

+ Thuc hanh, thuc tap: 0 tiét

+ Hoat dong theo nhom: 0 tiét

+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa LLCT - Luat &QLNN
2. M ta hoc phin

Hoc phan triét hoc Méac — Lénin la mot trong nhitng mén hoc bét budc trong chuong
trinh bac dai hoc dugc day vao hoc ky 3 cua chuong trinh dao tao.Kién thirc ctia mén hoc
nay goép phan cung cap thé gidi quan va phuwong phap luan dé hoc tap cac hoc phan tiép
theo ciing nhu dinh hudng cho hoat dong thuc tién. Khai quat héa kién thirc vé nhitng van
dé 1y luan chung vé triét hoc noi chung va triét hoc Mac — Lénin noi riéng nhu gi6i thiéu
vé lich str, diéu kién hinh thanh; nhirng nd1 dung va vai tro chu yéu cta Triét hoc Méc —
Lénin... Dic biét 1a cac van dé vé thé giéi quan duy vat khoa hoc va phuong phép luan bién
chtng hop 1y, déng thoi dit ra yéu cau van dung duoc chi nghia duy vat bién chimg vao

viéc gidi quyét cac van dé lich st - xa hdi trong cht nghia duy vat lich str.



3. Muc tiéu ctia hoc phan (ky hiéu COs)

+ CO1: Sinh vién nhan biét dugc nhiing van dé 1y luan chung vé triét hoc, triét hoc
Mac Lénin, ¢ thé gidi quan khoa hoc va phuong phép luan bién chimg hop 1y. Trang bi

duoc kién thirc vé chu nghia duy vat lich su.

+ CO2: Sinh vién c6 thé phét hién vin d& mot cach dung din va hop 1y nho vao
thé gigi quan khoa hoc va phwong phap luan hop 1y dé giai quyét mot sb van dé trong
hoat dong nhan thac va hoat dong thuc tién, hinh thanh k§ niang phan tich, xir Iy hiéu
qua cac tinh hudng cy thé.

+ CO3: C6 thai do tich cuc, biét nhan dién va dau tranh véi nhimg quan diém sai trai
ctia céc thé luc thu dich, tu giac trau ddi, cung ) 1ap truong tu tudng, chinh tri viing vang.
4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)

Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo murc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTDbT

(COs) (PLOs)
Ky hiéu MO ta
) 2) @ 4) 5)
Giai thich dugc nhitng van de ly luan chung
CO1 CLOI | vé triét hoc va noi dung cua chu nghia duy | PLO4 X-L

vat bién chuang: vat chat, y thac, quan hé
bién chiing gitra vat chat va y thac mot cac
thanh thao.

Phan tich dugc ndi dung co ban cua phép
COz2 CLO2 | pign ching duy vat: cac nguyén 1y co ban, PLOY Y-L
cac cap pham tru, cac quy luat co ban cua
phép bién chuang duy vat; nhiing van dé ly
luan nhan thire. .. mot cach nhuan nhuyén.

CcO3 CLO3 | Phén tich dugc nhitng van dé cua chi nghia | PLO9 Y-L
duy vat lich str mot cach thanh thao.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cua hoc phan (CLO). (3): M6
td CBR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang Iec. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) VA Mitc néng luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc




Giao trinh
chinh:

[1] B Gido duc va Pao tao, Gido trinh Triét hoc - Mac Lénin
(Danh cho bac dai hoc hé khong chuyén ly luan chinh tri), Nha xuét
ban Chinh tri Qudc gia su that, Ha Noi, 2022

[2] Bo Gi4o duc va Dao tao, Gido trinh Triét hoc - Mac Lénin (St
dung trong cac truong dai hoc-Hé khdng chuyén ly luan chinh tri),
Tai liéu tap huan giang day, Ha Noi, 2019

Tai liéu tham
khao thém:

[1] M6t s6 chuyén dé vé nhieng nguyén Iy co ban cua chii nghia
Mac — Lénin (t.1,2,3), Nxb. Ly luan chinh tri, Ha Noi, 2008

[2] Bo Gido duc va Dao tao: Gido trinh Triét hoc Méc — Lénin,
Nxb. Chinh tri quéc gia, Ha Noi, 2006

[3] Nguyén Hitu Vui, Lich si triét hoc, NXB Chinh tri Qudc gia,
Ha Noi, 2005.

[4] B6 Gido duc va Bao tao, Gido trinh Nhizng nguyén Iy co ban
cua chi nghia Mdc-Lénin, Nxb. Chinh trj quéc gia, Ha Noi, 2009

[5] TRIETHOC.EDU.VN

Cac loai hoc liéu
Khac:

Tap bai giang Triét hoc Méc Lénin, Khoa Ly luan chinh tri - Luat va
Quan Iy nha nudc, Truong Pai hoc Quy Nhon

6. Phwong phap, hinh thirc t6 chirc day hoc

Phwong phap,
hinh thirc to
chirc day hoc

Chuan dau ra cua hoc

Muc dich phan dat dwoc

Dién giang

Sinh vién hé thdng duoc kién thic nén tang

cita mdn hoc mat cach khoa hoc, logic. CLO1, CLO2, CLO3

Pam thoai, vén
dap

Théng qua viéc trao ddi giita nguoi hoc -
ngudi hoc, gido vién - nguoi hoc dé s inh
vién hiéu rd cac van dé duoc dién giang, van
dung duogc kién thirc d hoc.

CLO1, CLO2, CLOS

Thao luan

Gilp van dung bai hoc dé giai quyét, luan
giai cac van d¢ thuc tien: cua ban than, cac
van dé chinh tri - xa hoi

CLO1, CLO2, CLOS

Neéu van dé

Néu cac van dé chinh tri - x4 hoi trong thuc
tien, giup sinh vién hinh thanh tu duy phan
tich, phan bién.

CLO1, CLO2, CLOS




Tu hoc

phan trong 60 gid tu hoc

Giang vién dinh huong noi dyng nghién cuau,
huéng dan phuong phép tien hanh va yéu
cau ket qua dat dugc... tuong (g Vvaéi cac

CLO1, CLO2, CLOS

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CBR cia | Trong
gia diém HP )
Thuc hién tét noi quy 16
. ) ¢ O, © q y 1o Theo tirng
hoc: di hoc dung gio, trang 2.
; i .. | budi hoc
phuc lich su, giao tiep
chuan muc.
Thoi gian tham du budi
hoc bat budc, vang khéng | Trong
qué .2;0% f@ tiet hoc. TUAy q\ué 10%
so tiet vang, GV quyeét trinh
U4 trinh hoc | dinh s6 diém theo ty I¢ hoc
1|9 1 in 50%
tap ang
Chuan bi bai, tich cuc tham .
ia trao d6i, thao luan, thuc Theo ting
rao doi, thao luan, .
gra frao Col, a0 TN, THCH ) sihoe | 10%
hién cac yéu cau cua giang
vién.
Tham gia kiém tra gitta ky: B CLO1,
. g ) © 9|ua Y| Theo tien
- Hinh thic: Ty luan do (Tiét CLO2,
- Tiéu chi danh gi4: theo | _° ' - | CLO3
x| 31-33)
thang diém cua giang vién (30%)
2 | Thi két thac hec | Thi két thic hoc phan Cubi
phan - Hinh théc thi: Tric| hocky
nghiém trén may tinh (theoké | CLO1,
- Tiéu chi dénh gid bai thi: hoach CLO2, 50%
theo thang diém cua nha| daotao | CLO3
troong cua nha
truong)
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

HQC PHAN: KINH TE CHINH TRI MAC - LENIN
Ma hoc phan: 1130300
Tén tiéng Anh: Political economics of marxism and leninism

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Kinh té chinh tri M&c - Lénin
- M4 hoc phan: 1130300 S6 tin chi: 2
- Loai hoc phan: Bat bugc
Céac hoc ph‘én hoc trudc: 1130299
- Cac yéu cau khac doi véi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 27 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Thao luan: 6 tiét
+ Thuyc hanh, thuc tap: 0 tiét
+ Hoat dong theo nhom: 0 tiét
+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa LLCT - Luat &QLNN

2. M6 ta hoc phan
La mdt trong nhiing hoc phén bét budc trong chuong trinh bac dai hoc, dugc day
vao hoc ky 4 cua chuong trinh dao tao, gop phan cung cip cac quan diém chinh tri dung
dan cho ngudi hoc. Noi dung hoc phan gdm 6 chuong: Trong d6, chuong 1 ban vé ddi
tugng, phuong phap nghién ctru va chirc ning cta kinh té chinh tri Méac — Lénin. Tir chuong
2 dén chuong 4 trinh bay ndi dung cdt 161 cua kinh té chinh tri Mac — Lénin theo muc tiéu
ctia mon hoc, cu thé cac van dé nhu: Hang hoa, thi truong va vai tro clia cac chii thé trong
nén kinh té thi trudong; san Xuét gia tri thang du trong nén kinh té thi truong; canh tranh va
doc quyén trong nén kinh té thi trudng. Chwong 5 va chuong 6 ban vé nhiing van dé kinh
té chinh tri & Viét Nam nhu: Kinh té thi truong dinh hudng xa hoi chu nghia va cac quan
hé loi ich kinh té & Viét Nam; cong nghiép hoa, hién dai hoa va hoi nhap kinh té qudc té
6



cua Viét Nam.

3. Muc tiéu ciia hoc phin (ky hiéu COs)

+ CO1: Nguoi hoc phan tich duoc ¥ nghia ctia mén hoc; nhitng ndi dung co ban, cbt
16i cuia kinh té chinh tri Mac — L&nin; nhirng van dé co ban cua kinh té thi truong noi chung,
kinh té thi truong dinh huéng XHCN ¢ Viét Nam noi riéng.

+ CO2: Nguoi hoc ¢6 k¥ ning van dung kién thirc mon hoc 1am co s¢ nghién ciru,
hoc tap nhitng mon khoa hoc chuyén nganh; c¢6 k¥ nang trinh bay van dé, phan tich, xu 1y
tinh hubng trong cong viéc cu thé.

+ CO3: Nhén dién cac van dé kinh té - x4 hoi, xdy dung trach nhiém x3 hoi phu hop

vo1 vi tri viée lam va cude song sau khi ra truong.

4. Chuén dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo murc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTDbT
(COs) (PLOs)
Ky hiéu MO ta
(1) (2) 3) (4) ()
co1 CLOL Trinh bay dquc cac pham tru trung tamvay PLO4 Y-M
nghia ctia mon hoc.
Trinh bay duoc c4c ndi dung co ban vé hoc PLO9 Y-L
CO2 CLO2 Lo ir e als R A x an
thuyet gia tri thang du, doc quyén va doc
quyén nha nudc.
CO3 CLO3 PLO9 Y-L

Trinh bay duoc cac ndi dung lién quan dén
kinh té thi truong dinh hudéng xa hoi chu
nghia & Viét Nam; nhiing ndi dung lién
quan dén cong nghiép hoa, hi¢n dai hod va
ho6i nhap kinh té qudc té ¢ Viét Nam.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cua hoc phan (CLO). (3): M6
td CBR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang Iic. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mirc néng lyc twong 1ing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mén hgc




Giao trinh chinh:

[1] B6 Gio duc va Dao tao, Gio trinh Kinh té chinh tri M&c -
Lénin (Danh cho bac dai hoc hé khéng chuyén ly luan chinh tri),
NXB. Chinh tri quéc gia Sy that, Ha Noi 2021.

Tai liéu tham khao
thém:

[2] Bo Gi4o duc va Pao tao, Gido trinh Kinh té chinh trj Mac —
Lénin (Danh cho bac dai hoc hé chuyén ly luan chinh tri), NXB.
Chinh tri quéc gia Su that, Ha Noi 2021.

[3] Vién Kinh té chinh tri hoc, Hoc vién Chinh tri quéc gia HO
Chi Minh, Gido trinh Kinh té chinh tri Mdc- Lénin, NXB Chinh
tri quoc gia, Ha Noi 2018.

6. Phwong phap, hinh thirc t6 chirc day hoc

Phuwong phap,
hinh thic t
chirc day hoc

Chuan dau ra cua hoc

Muyc dich phén dat dugrc

Thuyét trinh, dién
giang

Cung cap cho nguoi hoc hé théng kién thuc
nén tang cua mon hoc mét cach khoa hoc, | CLO1, CLO2, CLO3
logic.

bam thoai, van

Thong qua viéc trao doi giita nguoi hoc -
ngudi hoc, gido vién - ngudi hoc dé giai
quyét cac noi dung, kién thuc trong hoc | CLO1, CLO2, CLO3

dap phan, rén luyén tinh chu dong sang tao cho

nguoi hoc.

Phat trién kha niang trao doi thong tin, thé

hién suy nghi, quan diém ca nhan caa nguoi | CLO1, CLO2, CLO3
Thao luan

hoc; phét trién nang luc phan tich va tong

hop cua nguoi hoc.

Neéu van dé

Néu cac van dé kinh té - xa hoi trong thyc
ti&n, gitip nguoi hoc hinh thanh tw duy phan | CLOL, CLO2, CLO3
tich, phan bién.

Tu hoc

Gilp nguoi hoc tang cudong nang luc tu hoc,

A . , CLO1, CLO2, CLO3
tu nghién cuau; ren luyén tinh trung thuc,




khach quan, co trach nhiém trong hoc tap va
trong cudc sbéng.

7. Panh gia két qua hoc tip

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

truong)

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDR cia | Trong
gia diém HP )
Thuc hién tét noi quy 16
¢ _ © 0, © q y 10p Theo tirng
hoc: di hoc dung gio, trang 2
; i . | buoi hoc
phuc lich su, giao tiep
chuan muc.
Thoi gian tham du budi
hoc bat budc, vang khéng | Trong
7 2 (y A =X h ) T\ s
qua .;O 0 fo tiet hoc uA’y q\ua 10%
so tiet vang, GV quyeét trinh
U4 trinh hoc | dinh so diém theo ty I¢ hoc
1|9 1 in 50%
tap ang
Chuan bi bai, tich cuc tham .
) 2. i Theo ting
gia trao doi, thao luan, thuc 2.
e A A buoi hoc
hién cac yéu cau cua giang
vién.
Tham gia kiém tra gitra ky: . CLO1
A J , © 9ua 7| Theo tién ’
- Hinh thiee: Ty luan do (Tiét CLO2,
0 €
-Tiéu chi danh gia: theo 2('5 27) CLO3
thang diém cua giang vién (40%)
2 | Thi két thac hec | Thi két thic hoc phan Cubi
phan - Hinh thac thi: Trac| hocky
nghiém trén may tinh (theoké | CLOL1,
- Ti€u chi danh gia bai thi: hoach CLO2, 50%
theo thang diém cua nha| daotao | CLO3
truong cua nha
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

HQC PHAN: CHU NGHIA XA HQI KHOA HQC
Mai hoc phan: 1130301
Tén tiéng Anh: Science socialism

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Chu nghia x4 hoi khoa hoc
- M4 hoc phan: 1130301 S6 tin chi: 2
- Loai hoc phan: Bdt bugc
- C4c hoc phan hoc trude: 1130299
- Cac yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:

+ Nghe giang li thuyét: 27 tiét

+ Lam bai tap trén 16p: 0 tiét

+ Thao luan: 6 tiét

+ Thuyc hanh, thuc tap: 0 tiét

+ Hoat dong theo nhom: 0 tiét

+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa LLCT - Luat &QLNN
2. M6 ta hoc phan

Mo6n Chu nghia xa hdi khoa hoc 1a mon hoc bt bude thudc thanh phén gido duc dai
cuong, dugc giang day & hoc ky 5 trong Chuong trinh ddo tao. Noi dung mon hoc gém 7
chuong, trang bi nhiing kién thtrc chinh tri - x4 hdi co ban cho nguoi hoc nhu st ménh lich
sir ciia giai cAp cong nhan, chil nghia xa hoi va thoi ky qua d6 1én CNXH, Dan chi XHCN
va Nha nudc XHCN, co cau xa hoi - giai cap va lién minh giai cap, ting 16p trong TKQD
lén CNXH, van d& dan toc, ton gido, gia dinh. .. trong TKQPD 1én CNXH.

3. Muc tiéu ciia hoc phan (ky hiéu COs)

+ CO1: Trang bi cho sinh vién hé théng kién thtrc chinh tri - xd hoi co ban trong

thoi ky qua do 1én CNXH ¢ Viét Nam.
10



+ CO2: C6 k¥ nang trinh bay, thuyét trinh, phan tich cac van dé chinh tri - xa hoi
trong thoi ky qua do 1én CNXH ¢ Viét Nam.

+ CO3: C6 thai do tich cuc, biét nhan dién va dau tranh véi nhimg quan diém sai trai

ctia cac thé luc thu dich vé con duong di 1én CNXH & Viét Nam.

4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning

Outcomes) theo murc d6 sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTDPT
(COs) (PLOs)
Ky hiéu MO ta
(1) (2) 3) (4) ()
Giai thich dugc pham tru trung tdm ctia moén
Cco1 CLO1 | hoc, nhitng ndi dung co ban vé chinh tri - x4 PLOA4 Y-M
héi trong thoi ky qué do Ién CNXH & Viét
Nam.
Phan tich cac noi dung chinh tri - xa hoi
CO2 CLO2 | trong thoi ky qua do 1én CNXH ¢ Viét Nam. PLO4 Y-M
CO3 CLO3 | Nhan dién cac van d chinh trj - xa hoi, tin | PLO9 Y-L

tuong vao su nghi¢p xay dung CNXH &
Viét Nam.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cua hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chii déng trong yu cau vé nang lc. (4), (5): Ky hiéu

CPR ciia CTPT (PLO) va mitc néing luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Gido trinh chinh:

[1] B Giao duc va Dao tao, Giao trinh Chu nghia xa héi khoa
hoc, Nxb. Chinh tri quéc gia Su that, Ha Nai, 2021.

[2] BO Giao duc va Pao tao, Giao trinh Chu nghia xa hoi khoa

hoc, Nxb. Chinh tri qudc gia, Ha Nbi, 2019.

Tai liéu tham
khao thém:

[1] B Giao duc va Dao tao, Giao trinh Nhitng nguyén Iy co ban
cia chii nghia Mac-Lénin, Nxb. Chinh tri quéc gia, Ha Noi, 2009.

[2] M6t s6 chuyén dé vé nhitng nguyén Iy co ban cua chii nghia

Mac - Lénin (t.1), Nxb. Ly luan chinh tri, Ha N6i, 2008.
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[3] M6t s6 chuyén dé vé nhitng nguyén Iy co ban cua chii nghia
Mac - Lénin (t.2), Nxb. Ly luan chinh tri, Ha Noi, 2008.

[4] M6t s6 chuyén dé vé nhitng nguyén Iy co ban cua chii nghia
MAc - Lénin (t.3), Nxb. Ly luan chinh tri, Ha N§i, 2008.

Cac loai hoc liéu
Khac:

Tdp bai giang Chu nghia xa hoi khoa hoc, Khoa Ly luan chinh trj -
Luat va Quan 1y nha nudc, Truong Dai hoc Quy Nhon

6. Phwong phap, hinh thirc t6 chirc day hoc

Phuwong phap,
hinh thire to

chirc day hoc

Muc dich

Chuan dau ra cta hoc

phan dat dwoc

Dién giang

Cung cap cho nguoi hoc hé théng kién thuc
nén tang caa mon hoc mot cach khoa hoc,
logic.

CLO1, CLO2, CLOS

bam thoai, van

Thong qua Viéc trao ddi giita nguoi hoc -
ngudi hoc, gido vién - ngudi hoc dé giai
quyét cac noi dung, kién thuc trong hoc

CLO1, CLO2, CLOS

van dé chinh tri - x& hoi.

dap phan. Rén luyén tinh chu dong sang tao cho
nguoi hoc.
Giup nguoi hoc tiép can thuc té, biét van
Thao luan dung kién thac dé phan tich, nhan dién cac | CLO1, CLO2, CLO3

Neéu van dé

Néu cac van dé chinh tri - x& hoi trong thuc
tién, gidp sinh vién hinh thanh tu duy phan
tich, phan bién.

CLO1, CLO2, CLOS

Tu hoc

Gitp sinh vién tang cuong nang luc tu hoc,
tu nghién cuu. Rén luyén tinh trung thuc,
khach quan, co trach nhiém trong hoc tap va
trong cudc séng.

CLO1, CLO2, CLOS

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT
gia

Hinh thirc danh

Thoi
diém

Tiéu chi danh gia

CDR cua | Trong
HP s6

12




Thuc hién tét noi quy lop

Theo tun
hoc: di hoc dung gio, trang 2 “ng
} ) . | buoi hoc
phuc lich su, giao tiép
chuan muec.
Thoi gian tham du budi
hoc bat budc, viang khéng | Trong
qua 20% sé tiét hoc. Tay qua
A =K M 4 < 10%
so tiet vang, GV quyét trinh
Qua trinh hgc | dinh s6 diem theo ty I8 hoc
° " vin 50%
tap ang
Chuén bi bai, tich cuc tham .
ia trao doi, thao luan, thuc Theo tung
1a Trao aol, ta all, 2 -
sta Hra0 ok, T T M hudi hoc 10%
hién cac yéu cau cua giang
vién.
Tham gia kiém tra gitta ky: y CLO1,
. g , © Plu Y| Theo tién
- Hinh thirc: Ty luan do (Tiét CLO2,
0 €
- Tiéu chi danh gia: theo 2'0 21) CLO3
thang diém cua giang vién (30%)
Thi két thac hec | Thi két thiic hoc phan Cudi
phan - Hinh thic thi: Tric| hocky
nghiém trén may tinh (theoké | CLOL1,
- Ti€u chi danh gia bai thi: hoach CLO2, 50%
theo thang diém cua nha| daotao | CLO3
truong cua nha
truong)
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Miu M4-DCCT-QTDVDL&LH [04]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC QUY NHON DPoc lap — Tw do — Hanh phlc
PE CUONG CHI TIET

HQC PHAN: LICH SU PANG CONG SAN VIET NAM
Ma hoc phin: 1130302
Tén tiéng anh: History of Viethnamese Communist Party

1. Thong tin chung vé hoc phan

- Tén hoc phan: Lich st Pang Cong san Viét Nam

- M3 hoc phan: 1130302 S6 tin chi: 02

- Loai hoc phén: Bdt budc

- Cac hoc phan trude: 1130301

- Cac yéu cau khac ddi v6i hoc phan: khong

- Phén gio tin chi ddi véi cac hoat dong:

+ Nghe giang 1y thuyét: 27 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Théo luan: 6 tiét

+ Thuc hanh, thyc tap: 0 tiét

+ Hoat dong theo nhém: 0 tiét
+ Tu hoc: 60 tiét

- Khoa phu trach hoc phan: Khoa LLCT — Luat & QLNN
2. M6 ta hoc phén:

Hoc phan thudc hoc ky 6, 1a hoc phan bat budc trong chuwong trinh hoc. Hoc phan
gop phan cung cap cac quan diém chinh tri ding dan, nim bat duoc duong 16i, quan diém,
chu truong cuia Pang Cong san Viét Nam cho nguoi hoc. Noi dung mén hoc gom 3 chuong,
trang bi cho nguoi hoc nhiing hiéu biét co ban vé sy ra doi cua Pang Cong san Viét Nam va
qua trinh Pang lanh dao cach mang Viét Nam qua céc thoi ky. Do 1a: Pang lanh dao dau
tranh gianh chinh quyén (1930-1945); Pang 1anh dao hai cudc khang chién, hoan thanh giai
phong dan toc, théng nhat dat nuée (1945-1975); Pang 1anh dao ca nude qua do 1én chu
nghia x4 hoi va tién hanh cong cudc doi mai (T ndm 1975 dén nay).

3. Muc tiéu caa hoc phan (ky hiéu COs)

Hoc phan gitip cho nguoi hoc:
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+ CO1: Trang bi cho sinh vién hé thdng kién thac co ban vé lich sit Bang Cong
san Viét Nam.

+ CO2: C6 k¥ ning trinh bay, thuyét trinh, phan tich céc van dé vé lich s Bang
Cong san Viét Nam.

+ CO3: C6 thai d6 tich cuc, biét nhan dién va dau tranh véi nhitng quan diém sai
trai, thu dich, pha nhan vai tro 1anh dao cia Bang Cong san Viét Nam.
4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning

Outcomes) theo murc do sau: L = Muc thip; M = Mc trung binh; H = Mic cao.

Muc tiéu Chuén dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTPT

(COs) (PLOs)

Ky hiéu MO ta
(1) (2) ©) ‘ (4) ()

Trinh bay dugc kién thirc co ban vé qua

CO1 CLO1 | trinh ra doi ctia BPang Cong san Viét Nam | PLO4 Y-M
va y nghia cia mon hoc.
Phén tich dwgc nhirng ndi dung co ban vé

CO2 CLO2 | duong 16i, gia tri lich sir ciia qua trinh Pang | PLO9 Y-M
lanh dao cach mang Viét Nam tu 1945 —
1975 cua Pang cling nhu nhitng bai hoc
kinh nghi¢m cua Pang trong giai doan nay.

CO3 CLO3 | Giai thich dugc qua trinh 1anh dao xay dung | PLO9 Y-M
cht nghia x4 hoi va tién hanh cong cudc doi
m&i cia Pang tir nim 1975 dén nay.

5. Tai liéu phuc vu mon hgc

Gigo  trinh | [1]. Bo Gido duc va Dao tao: Giao trinh lich siz ang Cong san Viet
chinh Nam, Nxb. Chinh tri quoc gia, Ha Noi, 2019.
[2]. B6 Giao duc va bao tao: Giao trinh lich stz Dang Cgng san Viét
Nam, Nxb. Chinh tri quoc gia, Ha N¢i, 2021.
Tai lidu | [3]. Hoi dong Trung wong chi dao bién soan gido trinh qudc gia cac bd
tham khéo mon khoa hoc Mac-Lénin, tu tuéng HCM: Gido trinh Lich su Pang
thém Céng san Viét Nam, Nxb. Chinh tri qudc gia, Ha N6i, 2008.
[4]. Pang Cong san Viét Nam: Van kién Dang toan tdp, Nxb Chinh tri
quéc gia, Ha Noi, 54 tap.
[5]. Website http://dangcongsan.vn/

15


http://dangcongsan.vn/

[6]. PGS.TS.Pinh Xuin Ly- TS. Pham Cong Nhit: Ddng lanh dao xdy dung

nén kinh té thi truong dinh huéng xd héi chii nghia, Nxb Chinh trj qudc gia,

Ha Noi, 2008.

Cac loai hoc
liéu khac

[7]. Khoa Ly luan chinh tri - Luat va Quan ly nha nudc, Truong Pai hoc
Quy Nhon, Tdp bai giang Lich su Bang Cong san Viét Nam

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap, -
hinh thre to Muc dich CBR ;:3 hoc
chirc day hoc P
Didn gidng Cung cap cho nguoi hoc hé thdng kién thuc nén | CLO1, CLO2,
tang cua mon hoc mot cach khoa hoc, logic. CLO3
Thong qua Viéc trao doi gitta ngudi hoc - ngudi
Pam thoai, vin | hoc, gi4o vién - ngudi hoc dé giai quyét cac noi
dap dung, kién thizc trong hoc phan. Rén luyén tinh cha | CLO1, CLO2,
dong sang tao cho nguoi hoc. CLO3
Gitp nguoi hoc tiép can thuc té, biét van dung kién
Théo luan thire dé phan tich, nhan dién cac van dé vé lich st | CLO1, CLO2,
bang Cong san Viét Nam. CLO3
R quu Cfic Var} de Ye qua trinh 1anh dao Ca&h mang CLOL, CLO2,
Néu van dé cua Bang Cong san Viét Nam trong thuc tien, gitp CLO3
sinh vién hinh thanh tu duy phan tich, phan bién.
G1uPA sm,h vién tang cuong nang luc tu,’ hoc, tu CLOL, CLO2,
Tu hoc nghién ctru. Rén luyén tinh trung thuc, khach quan,
S - " A s N CLO3
c6 trach nhiém trong hoc tap va trong cugc song.
7. Panh gia két qua hoc tap
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phén.
STT | Hinh thic Tiéu chi danh gia Thoi diém CPR | Trong
danh gia caiaHP | sob
Thuc hién tét noi quy 16p hoc: di | Theo ting
hoc diing gio, trang phuc lich s, | budi hoc
giao tiép chuan myc.
. |Qua trinh | Thoi gian tham dy budi hoc bt 5004
A A < A z A 0
hec tap budc, vang khong qua 20% so Trong qué
tiet hoc. Tuy so tiet vang, GV trinh hoc 10%
quyet dinh so diém theo ty I¢é ¥
ving

16




Chuan bi bai, tich cyc tham gia| Theo ting
trao d6i, thao luan, thuc hién cac |  budi hoc 10%
yBu cau cua giang vién.
Tham gia kiém tra giita ky: CLO1,
- Hinh thtrc: Ty luan Theo tién do | CLO2,
- Tiéu chi danh gia: theo thang | (Tiét 20-21) CLO3
diém cua giang vién (30%)
Thi két thac | Thi két thic hoc phan Cubi hoc ky
hoc phan | - Hinh thtc thi: Tric nghiémtrén | (theo ké
may tinh hoach dao tao | CLO1, 50%
- Tiéu chi danh gia bai thi: theo cua nha CLO2,
thang diém ciia nha truong trudng) CLO3
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Miu M4-DCCT-QTDVDL&LH [05]

BO GIAO DUC PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

HQC PHAN: TU TUONG HO CHI MINH
Mai hoc phan: 1130091
Tén tiéng Anh: Ho Chi Minh thought

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Tu tudng H6 Chi Minh
- M4 hoc phan: 1130091 S6 tin chi: 2
- Loai hoc phan: Bdt bugc
- Cac hoc phan hoc trude: 1130302
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:

+ Nghe giang li thuyét: 27 tiét

+ Lam bai tap trén 16p: 0 tiét

+ Thao luan: 6 tiét

+ Thuyc hanh, thuc tap: 0 tiét

+ Hoat dong theo nhom: 0 tiét

+ Ty hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa LLCT - Luat &QLNN
2. M6 ta hoc phan

Tu tuéng HO6 Chi Minh 1a hoc phan bat budc & hoc ky 7 trong chuong trinh hoc,
thudc thanh phan giéo duc dai cuong. Hoc phan gom 6 chuong cung cp cho sinh vién kién
thirc co ban vé d6i twong, phuong phap nghién ciru, ¥ nghia hoc tap mon Tu tudéng H Chi
Minh; vé co s0, qua trinh hinh thanh, phat trién tu tuong HO Chi Minh; vé doc 1ap dan toc
va chu nghia xa hoi; vé bang Cong san va nha nudc Viét Nam; vé dai doan két dan toc va
doan két quéc té; vé van hoa, dao dirc va con nguoi. Bé)ng thot, chi ra sy van dung nhiing
ndi dung do6 cia Bang Cong san Viét Nam trong cach mang dan toc dan chi nhan dan va
cach mang xa hoi chi nghia, cling nhur néu ra nhiing gia tri 1y lun va thyc tién ctia tu tudng
H6 Chi Minh.
3. Muc tiéu ciia hoc phan (ky hiéu COs)

+ CO1: Trang bi cho sinh vién hé thong kién thirc vé sy hinh thanh phat trién, noi
dung co ban tu tuong HO Chi Minh va gia tri ctia n6 ddi véi cach mang Viét Nam.
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+ CO2: C6 kha nang tu duy doc 1ap, phan tich, ddnh gia, van dung sang tao tu tudng
Hb6 Chi Minh vao giai quyét cac vén dé trong thuc tién doi séng, hoc tip, cong tac.

+ CO3: C6 niém tin vao lanh ty, vao ché do xa hoi chi nghia va thay duoc trach
nhiém ban than trong viéc hoc tap, rén luyén gép phan xay dung, bao vé T6 qudc.
4. Chuin dau ra cia hoc phén (ky hiéu CLOs)
Ghi ch: mirc d6: L = Mic thap; M = Muc trung binh; H = Muc cao.

Muc tiéu Chuéan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTPT

(COs) (PLOs)
Ky hiéu MO ta

Hiéu duoc nhitng nodi dung co ban vé qua
CO1 CLO1 | trinh hinh thanh, phét trién va gia tri caa tw | PLO4 Y-M
twong HO Chi Minh.,

Phan tich dugc cac noi dung co ban cua tu PLO9 Y-M
CO2 CLO2Z | twgng HO Chi Minh vé doc lap dan toc va
chu nghia xa hoi.

CO3 CLO3 | Giai thich duoc y nghia ctia tu tuong Ho Chi | PLO9 Y-M
Minh vé van dé doan két, vé xay dung vin
hoéa va dao duc.

5. Tai liéu phuc vu mon hgc

Gido trinh chinh: B6 Gido duc va Pao tao, Gido trinh Tw firong Ho Chi Minh,
Nxb. Chinh trj quéc gia Sy that, Ha Noi, 2021.

Tai liéu tham khao [1]. B6 Gido duc va Pao tao, Gido trinh Tuw teéng Ho Chi

thém: Minh, Nxb. Chinh tri qudc gia Su that, Ha Noi, 2019.

[2]. Song Thanh (2009), Hé6 Chi Minh - Nha tw twong 16i lac,
Nxb Ly luan chinh tri, Ha Noi.

Céc loai hoc liéu khac: | [1]. CD-ROM Hd Chi Minh, Toan tip, Nxb Chinh trj quc
gia- Sy that, Ha Noi, 2011.

[2]. Website http://baotanghochiminh.vn/.

6. Phwong phap, hinh thirc to chirc day hoc

Phwong phap,
hinh thirc t6 Muc dich
chirc day hoc

Chuén diu ra caa hoc
phan dat dugc

Cung cap cho ngudi hoc hé thng kién thic nén

tang cua m6n hoc mot cach khoa hoc, logic. CLOL, CLOZ, CLO3

Dién giang
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dap

bam thoai, van

Thoéng qua viéc trao ddi gitra ngudi hoc - ngu:ol
hoc, gido vién - nguoi hoc dé giai quyét cac noi
dung, kién thtc trong hoc phan. Rén luyén tinh
chu d@ong sang tao cho nguoi hoc.

CLO1, CLO2, CLO3

Thao luan

Giap ngudi hoc tiép can thyc té, biét van dung
kien thac @€ phan tich, nhan dién cac van dé
chinh tri - xa hoi.

CLO1, CLO2, CLO3

Neéu van dé

N&u cé4c van dé chinh tri - x& hoi trong thuc tién,
gitp sinh vién hinh thanh tu duy phan tich, phan
bién.

CLO1, CLO2, CLO3

Tu hoc

Gitp sinh vién tang cuong nang luc tu hoc, tu
nghién cau. Ren luyén tinh trung thuc, khach

quan, ¢o trach nhiém trong hoc tap va trong cudc
song.

CLO1, CLO2, CLO3

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tat ca cac hinh thtrc danh gia trong hoc phan.

STT | Hinh thirc Tiéu chi danh gia Thoi CDR caa | Trong
danh gia diém HP )
Thuc hién tét noi quy 16p hoc: di [Theo tirng
hoc dung gio, trang phuc lich sy, | budi hoc
giao tiép chuan myc.
Thoi gian tham du budi hoc bat |  Trong
budc, vang khong qua 20% sb tiét qua 10%
hoc. Tuy so tiét vang, GV quyet trinh
L | Qua trinh dinhqsé diém theo ty 1¢ vang hoc 50%
hoc tdp Chuan bi bai, tich cuc tham gia trao {Theo tirng
ddi, thao luan, thuc hién cac yéu | budi hoc 10%
CAu cua giang vién.
Tham gia kiém tra gitra ky: " CLO1,
- Hinh thire: Tu luan ng?.;:g? CLO2,
- Ti€u chi danh gia: theo thang 1'9_20) CLO3
diém cua giang vién (30%)
2 | Thi  két | Thi két thuc hoc phan Cubi hoc
thic  hec | - Hinh thirc thi: Trac nghiém trén Ky (theo ké
phan may tinh hoach dao| CLO1, | 50%
- Tiéu chi danh gia bai thi: theo |tao cianha CLO2,
thang diém cila nha truong truong) CLO3
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Miu M4-DCCT-QTDVDL&LH [06]

BO GIAO DUC VA PAOTAO  CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HOC QUY NHON Poc 1ap — Tw do — Hanh phiic

PE CUONG CHI TIET
HQC PHAN: PHAP LUAT PAI CUONG
M3 hoc phén: 1130049

Tén tiéng Anh: Fundamentals of Law

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Phap luat dai cuong
- M4 hoc phan: 1130049 S6 tin chi: 02
- Loai hoc phén: Bdt budc
- Cac hoc phan tién quyét: khong
- Phén gio tin chi dbi voi cac hoat dong:

+ Nghe giang 1y thuyét: 27 tiét

+ Lam bai tap trén 16p:

+ Thao lugn: 6 tiét

+ Thuc hanh, thuc tap: 0 tiét

+ Hoat dong nhom: 0 tiét

+ Tu hoc: 60 gio.
- Khoa phy trach hoc phan: Khoa LLCT - LUAT VA QLNN
2. M6 ta hoc phan

Hoc phan trang bi cho ngudi hoc nhing kién thirc co ban vé nha nudc va phap luat
no6i chung, nha nudc Cong hoa xa hoi chu nghia Viét Nam va phap luat cia Nha nudec Cong
hoa xd hoi chii nghia Viét Nam noi riéng. Thong qua viéc nghién ctiru hoc phan, ngudi hoc
¢6 nhan thirc, quan diém dang dan vé dudng 16i, chinh sach ciia Pang va phap luat cia Nha
nude, co nhirng kién thirc co ban vé nha nude va phéap luat, hé thong phap luit Viét Nam
va hinh thanh k¥ ndng tuan tha, thi hanh, st dung phép luat, van dung phép luat vao thuc
tidn cudc sdng, dong thoi nang cao ¥ thirc trach nhiém cong dan trong hoat dong xay dung,
thuc hién va bao v¢ phap luat.

3. Muc tiéu ciia hoc phin
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+ CO1: Trinh bay duoc cic khai niém co ban vé nha nudc va phap luat, khai niém va
co cau cua Hé théng phap luat Viét Nam; Hiéu 16 ban chat cta nha nude Cong hoa xa hoi
chu nghia Viét Nam, co ché diéu chinh phap luat cua Nha nudc; Nhan biét duoc ddi tuong
va phuong phap diéu chinh cia mdi nganh luat. Trinh bay mot s6 ché dinh co ban ctia mot
s6 nganh luat co ban trong hé thdng phap luat Viét Nam.

+ CO2: C6 k§ ning tim kiém vin ban quy pham phép luit va cac co quan td churc trg
gitip phéap 1y; C6 k¥ ning doc hiéu vin ban quy pham phap luit, phén tich cac tinh hudng
thue tién, 1ap luin va van dung phép luat vao giai quyét cac van dé phéap 1y co ban.

+ CO3: Co thai d6 ding dan vé dia vi lam chu ctia cong dan dé tir d6 c6 tinh than trach
nhiém cao trong viéc thuc hién quyén va nghia vu cta cong dan; Ton trong phap luat, tuan
tht, chip hanh va sir dung tot phap luat trong viéc bao vé quyén va loi ich hop phap cua
ban than, gia dinh, nha nudc va xa hoi.

4. Chuan dau ra ciia hoc phan
Hoc phan déng gop cho chudn dau ra ctia chwong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc do sau: L = Mitrc thép; M = Mc trung binh; H = Muc cao

Muc tiéu Chuan dau ra hoc phan (CLOs) . o
A Chuan dau ra | Muc do
hoc phan
Ki hiéu M0 ta CTDT (PLOs) | dat duogc
(COs)
(1) ) ©) (4) (5)

Trinh bay lai dugc nhitng van dé ly luan
chung vé nha nudc, phap luat, cac yéu tb
trong co ché diéu chinh phép, khai niém
va ndi dung co ban cua nganh Luat Hinh
co1 CLO1 \ ) ) PLO9Y X-L
su, Luat Hanh chinh, Luat Dan su, Luat
Hon nhan va gia dinh, Luat Lao dgng,
Phap luat vé Phong chdng tham nhiing,
Phap luat qudc té.

Str dung dugc cac phuong thuc dé tra
ctu, cap nhat va lya chon duoc cac quy
CO2 CLO2 ) . .. L, PLO4 Y-L
pham phép luat d¢ giai quyét cac tinh

hudng phap 1y co ban.

CcOo3 CLO3 | Thé hién dugc trach nhiém x& hoi trongl ~ PLO9 X-L
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hoat dong quan tri dich vu du lich va Il
hanh

. Tai liéu phuc vu mén hoc

Gido trinh chinh

[1] TS. Bui Thi Long (Chu bién), Phdp ludt dai cuong dung cho
dao tao dai hoc, cao dcfng va trung ccfp, Nxb Da N'flng, nam 2022.

Tai liéu tham
khao

[2] TS. Nguyén Hop Toan (Chu bién), Gido trinh phap ludt dai
cwong (Tai ban l1an thir 5, ¢6 chinh sira bd sung), NXB DPai hoc
Kinh té quéc dan, 2012.

[3] GS.TS. Mai Héng Quy (Chu bién), B6 Giao duc va bao tao,
Gido trinh phap ludt dai cuwong, Nxb DPai hoc Su pham, 2017.

[4] GS, TS V6 Khanh Vinh (Chu bién), Giao trinh Ly lugn chung
vé nha nuéc va phap ludt, Nxb Céng an nhan dan, 2012.

[5] PGS, TS Nguyén Van Dong, Gido trinh Ly ludgn vé nha nwéc
va phap ludt, Nxb Giao duc Viét Nam, 2010.

[6] TS. Nguyén Thi Thanh Thuy (Chu bién), Gido trinh phap ludt
dai cuong, Nxb Giao duc Viét Nam, 2010.

[7] Luat Ban hanh van ban quy pham phép luat nam 2015 (2020)

[8] Vin ban hop nhat 01/VBHN-VPQH niam 2017 hop nhit Bo
luat Hinh su

[9] BO luat Déan su 2015

[10] Bo luat Lao dong 2019

[11] Luat Phong, chéng tham nhiing 2018

[12] Luat xir 1y vi pham hanh chinh nim 2012 (stra d6i 20200

[13] Luat hon nhan va gia dinh nam 2014

Cac loai hoc liéu
khac:

[14] Cong thong tin dién tir Toa an nhan dan téi cao

[15] congbobanan.toaan.gov.vn

[16] Cong thong tin dién tir Bo Tu phap

[17] Cong thong tin dién tir Vién Kiém sat nhan dan tdi cao

[18] https://thuvienphapluat.vn

23



https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Van-ban-hop-nhat-01-VBHN-VPQH-2017-Bo-luat-Hinh-su-363655.aspx
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https://thuvienphapluat.vn/van-ban/Lao-dong-Tien-luong/Van-ban-hop-nhat-12-VBHN-VPQH-Bo-luat-lao-dong-2015-303129.aspx

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap, hinh Muc dich CDR cua HP
thire to chirc day hoc dat dugc
Dién giang Cung cip cho sinh vién hé théng kién thirc nén

tang vé nha nudc va phap luat, biét, hiéu vé cac CLO1

thuat ngi phap 1y, cac van dé chung vé nha nuéc

va phap luat.

Pam thoai, van dap | Gitip sinh vién hiéu, van dung cac kién thirc vé CLO2
nha nude va phap luat vao giai quyét cac van dé
cu thé ctia doi séng xa hoi

Truc quan Gitip sinh vién tiép can vdi cac quy dinh cu thé CLO1
cua phap ludt thong qua cac van ban quy pham CLO?2
phap luat, so d6 hoa, hé théng kién thirc hoic tiép
can cac tinh hudng phap luat cy thé ctia x3 hoi .

Thao luan Str dung trong cac don vi kién thtrc vé cac nganh CLO2
ludt cu thé trong Hé thong phap luat Viét Nam, CLO3
cho sinh vién thao luadn nhém mot s6 van dit ra
trong thuc tién nham phén tich, ddnh gia van dé
mot cach su sdc va dé xuat mot so kién nghi, giai
phap nham giai quyét van dé.

Bai tap tinh hudng Gi1up nguoi hoc nghién ctru trude bai hoc hodc CLO2
cung cb kién thie da hoc, gitip nguoi hoc c¢6 kha CLO3
nang phén tich, tong hop, ddnh gia van de.

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phén.

Qué trinh hgc
tap

tich cuc chuan bi bai va|theo ké
tham gia cac hoat dong | hoach hoc
trong gio hoc

STT | Hinh thirc danh Tiéu chi danh gia | Thoi CDR cia | Trong
gia diém HP )
Tinh chu dong, muc do | Trén 1op, CLO3 50%
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ky  cua

Truong
Thoi gian tham dy budi | Trén 16p, | CLO3
hoc bat budc, vang khéng | theo  ké
qua 20% sé tiét hoc. Ty | hoach chi
s6 tiét ving, GV quyét | tiét trién
dinh sé diém theo ty Ié | khai theo
vang. hoc ky
*Sinh vién lam 1 bai [ T6 chac| cLO1
kiém tra ca nhan. thao Iuan |~ o9
\ *Théo !l.Jéln nhom va nt]c’)m Ya CLO3
trinh bay bai thao luan | trinh bay
nhém: Thuc hién 1 trong | bai thao
Cac dé tai thao luan (da | luan trén
ding ky theo huodng dan | I6p theo
cua giang vién) ké hoach
chi  tiét
trién khai
theo hoc
ky
Thi két thic hec | Trac nghiém trén may tinh | Trén CLO1 |50%
phan 16p, CLO?
theo k¢ CLO3
hoach
cua nha
Truong
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Miu M4-DCCT-QTDVDL&LH [32]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lap — Tu do — Hanh phic

PE CUONG CHI TIET
HOQC PHAN: TIENG ANH 1
Mai hoc phan: 1090061
Tén tiéng Anh: ENGLISH 1

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Tiéng Anh 1
- M4 hoc phan: 1090061 S tin chi: 03
- Loai hoc phén: Bit budc
- Cac hoc phan hoc trude: khong
- Cac yéu cau khac d6i véi hoc phan (néu co):
- Phén gio tin chi ddi véi cac hoat dong:
+ Nghe giang 1y thuyét : 30 tiét
+ Lam bai tap trén 16p : 15 tiét
+ Thao luan : 0 tiét
+ Thyc hanh, thuc tdp : 0 tiét
+ Hoat dong theo nhoém : 0 tiét
+ Tu hoc : 90 gio.
- Khoa phu trach hoc phan : Khoa Ngoai ngt

2. M6 ta hoc phan

Tiéng Anh 1 1a hoc phan bat budc trong chuong trinh dao tao cir nhan khdi khong
chuyén Anh ngit va duoc giang day & hoc ky 1 ciia nam 1. Hoc phan nay gidp trang bi cho
sinh vién nhiing kién thuc o cap do tién trung cap vé tir vung, ngir &m, ngit phap va nhiing
yéu té van hoa trong ngdn ngit Anh. Cac k¥ nang ngdn ngir dugc 16ng ghép twong thich voi
noi dung gi4o trinh c6 tinh thuc tién cao, gilp sinh vién phat trién cac ky ning ngén ngir.
Dong thoi, hoc phan ciing gitp sinh vién phat trién ki nang lam viéc nhém. Hoc phan c6
quan hé b tro véi cac hoc phan khac nhu Tiéng Anh chuyén nganh va Ky néing giao
tiep.

3. Muc tiéu ciia hoc phan (ky hiéu COs)
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+ CO1: Sinh vién duoc trang bi nhiing kién thirc ngit phap & cip do tién trung cip vé
thi hién tai don, hién tqi tiép dién, qud khir don, qud khir tiép dién, twong lai don; diéu kién
logi 0 va logi 1; so sanh hon VA cdp nhdt cia tinh tir va vé ngdn ngit va vin hoa Anh lién
quan dén nhitng chii d& nhu gidi thiéu ban than, ky niém, nhitng vdn dé can suy ngam, muc
tiéu va hoai bdo; o nha va xa nha.

+ CO2: Sinh vién c6 thé nghe, noi, doc va viét tiéng Anh & cip do tién trung cap
nhirng diém ngit phap lién quan dén thi hién tai don, hién tai tiép dién, qud khir don, qud
khr tié'p dién, twong lai don, diéu kién loai 0 va loai 1; so sanh hon va ccfp nhat cia tinh
tir va 6 thé van dung kién thirc ngit phép tiéng Anh & cap do tién trung ciplién quan dén thi
hién tai don, hién tai tié}? dién, qua khiwr don, qua khir tiéb dién, twong lai don; diéu kién
loai 0 va loai 1; so sanh hon va cd'p nhat cia tinh tir & c6 thénoi va viét vé cac chu dé nhu
gidi thiéu ban than, ky niém, nhitng van dé can suy ngdm, muc tiéu va hodi bdo, & nha Va
xa nha.

+ CO3: Sinh vién nhén thirc duoc tam quan trong cua tiéng Anh trong cudc song va
hoat dong chuyén mon, tir d6 c¢6 y thirc tu rén luyén, trau ddi tiéng Anh nham phuc vu co
hiéu qua muc ti€u ctuia ban than.

4. Chuan dau ra ciia hoc phan (ky hi¢u CLOs)

Hoc phan déng gop cho chuan dau ra cia chu’cmg trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Mic thap; M = Muc trung binh; H = Muc cao

Muc tiéu Chuin dau ra hoc phan (CLOs) Chuian | Miic
hoc phén | Ky higu MO0 ta diura | dé dat
(COs) CTPT | dwoc
(PLOs)
(1) (2) ©) 4) (5)

Giai thich duoc & cap do tién trung cap o k¥
nang noi va viét nhiing diém ngit phap tiéng | PLO2 Y-L
CLO1 | Anh V& thi hién tai don, hién tai tiép dién, qué
CO1 khir dom, qué khir tiép dién,va tuwong lai don
va lwong tir vieng vé tinh cach con nguoi, cdc

mon hoc, am thyc va dong lyc.

Chi ra dugc & cap do tién trung cap nhiing
diém ngit phap tiéng Anh vé thi hién tai don, | PLO2 | Y-L
CO2 CLO2 | hién tai tiép dién, qud khir don, qua khir tiép
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dién, va tuong lai don vao k¥ nang noi, nghe,
doc, viét cac chu d€ vé gioi thiéu ban than,
ky niém, nhitng van dé can suy ngam, muc

tiéu va hoai bao.

CO3 CLO3

Thue hanh cac hoat dong cip, nhom & cap do
tién trung cip k¥ ning noi, doc va viét vé cac
chu dé vé gioi thiéu ban than, ky niém,
nhitng van dé can suy ngam, muc tiéu va

hoai bé&o.

PLO3

Y-L

5. Tai liéu phuc vu mon hgc

Gido trinh chinh:

Geographic Learning, 2021.

[1] Bryson, E. & Lee, C., Voices-Pre-Intermediate,National

Tai liéu tham khao thém:

[2] Douglas, N., Morgan, R. J., Hughes, J. &amp; Stempleski,
S., World Link, 4 th Edition Level 2, National Geographic
Learning, 2022.

[3] Dummett, P., Hughers, J. &amp; Stephenson, H., Keynotes
(American English) 1 st Edition - Level 2, National Geographic
Learning, 2021.

[4] Dummett, P., Hughers, J. &amp; Stephenson, H., Life —
Second Edition (British Edition) - Pre-Intermediate, National

Geographic Learning, 2020.

6. Phwong phap, hinh thirc t6 chirc day hoc

Phuong phap, hinh Muc dich CDR cua HPdat
thirc to chirc day hoc dwoc
Dién giang Cung cap cho sinh vién h¢ thong kién thic | CLO1, CLO?2,
nén tang caa mon hoc mot cach khoa hoc, | CLO3
logic.
Pam thoai, van ddp | Thong qua viéc giai dap giira giang vién va | CLO1, CLO2,
sinh vién dé giai quyét cac noi dung kién | CLO3
tharc trong moén hoc.

28




Bai tap

tac.

Gilp cho sinh vién 4p dung nhitng kién
thire da hoc vao viéc rén luyén cac ky nang
ngdn ngit, qua dé nim ving kién thuc da
hoc va phat trién kha ning tu hoc va hop

CLO1, CLO2,

CLOS

Nghién cuzu khoa hoc

tu nghién cau, rat ra két luan.

Gilp sinh vién tang cuong nang luc tu hoc,

CLOS

7. Panh gia Kkét qua hoc tap

Str dung thang 10 diém cho tat ca cac hinh thirc danh gid trong hoc phén.

STT| Hinh Tiéu chi danh gia Thoidiém | CPR | Trong
thac caa HP SO
danh gia ’
1 | Quatrinh | -Tinh chu dong, muc do tich cuc | Theo ké CLO1, | 40%
hoc tap chuan bi bai va tham gia céc hoat | hoach caa | CLO2,
dong trong gio hoc. Nha CLO3
-Thoi gian tham du budi hoc bat | truong
budc, viang khong qua 20% s tiét
hoc. Tuy sé tiét vang, giang vién
quyét dinh sé diém theo ty Ié vang.
- Sinh vién hoan thanh tat ca cac bai | Theo tién | CLO1,
tap duoc giao trong nguon tai | trinh cac CLO2
nguyeén truc tuyén cua gido trinh. | bai hoc
trén 16p
- Sinh vién s& duoc kiém tra ky | Sau moi CLO1,
nang noi trong qué trinh hoc trén | don vi bai CLO2
I6p théng qua hinh thac thu @m | hoc

hoic quay video theo nguon tai
nguyeén truc tuyén.

- Tiéu chi danh gia bai kiém tra k§
nang ndi gdbm: ndi dung tra 1oi phu
hop va lién két y, trdi chay va phat
trién y, cau trdc ngir phap da dang
va phat &m chinh xac.
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Cubi ky

- Thi két thac hoc phan

- Hinh thtc thi: Trdc nghiém khach
quan két hop tw ludn.

+ Trac nghiém khach quan: Kiém
tra ky nang nghe va doc.

+ Ty luan: Kiém tra k§ nang viét.
-Ti€u chi danh gia bai thi: Theo dap

&n cua giang vién ra dé.

Theo ké
hoach cua
Nha
truong

CLO1,
CLO2

60%
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Miu M4-DCCT-QTDVDL&LH  [33]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: TIENG ANH 2
M3 hoc phén: 1090166
Tén tiéng Anh: ENGLISH 2

1. Théong tin chung vé hoc phan:
- Tén hoc phan: Tiéng Anh 2
- M4 hoc phan: 1090166 S6 tin chi: 04
- Loai hoc phén: Bit budc
- Céc hoc phan hoc trudc: 1090061
- Cac yéu cau khac d6i voi hoc phan (néu c6): khong
- Phén gio tin chi ddi véi cac hoat dong:
+ Nghe giang 1y thuyét : 40 tiét
+ Lam bai tap trén 16p : 20 tiét
+ Thao luan : 0 tiét
+ Thyc hanh, thuc tdp : 0 tiét
+ Hoat dong theo nhoém : 0 tiét
+ Tu hoc : 120 gio.
- Khoa phu trach hoc phan : Khoa Ngoai nglr

2. M ta hoc phin

Hoc phan Tiéng Anh 2 14 hoc phan bt budc trong chwong trinh dao tao ctr nhan khoi
khong chuyén Anh ngir va dugc giang day & hoc ky 2 nam 1. Hoc phan nay gidp trang bi
thém cho sinh vién nhirng kién thirc & cap do tién trung cap vé tir vung, ngit &m, ngir phéap
da hoc trong hoc phan Tiéng Anh 1. Céc k¥ nang ngdn ngit dugc 1ong ghép twong thich véi
ndi dung gi4o trinh c6 tinh thuc tién cao, gilp sinh vién phat trién cac ky ning ngoén ngir.
Dong thoi, hoc phan ciing gitp sinh vién phat trién ki nang lam viéc nhém. Hoc phan c6
quan hé b tro véi cac hoc phan khac nhu Tiéng Anh chuyén nganh va Ky néing giao
tiep.
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3. Muc tiéu ciia hoc phin (ky hiéu COs)

+ CO1: Sinh vién dugc trang bi nhitng kién thirc ngit phap & cap do tién trung
Cépvédiéu kien loai 2; so sanh hon va cép nhat ciia tinh tir; thi hién tai hoan thanh, qua
khwr don, qud khir hoan thanh; ménh dé lién hé han dinh; used to, va mao tir; cdu tuong
thudt va vé ngdn ngir va vin héa Anh lién quan dén nhitng chii dé& nhu hdnh trinh, cdm

hitng thay doi, viéc lam, sirc khée va hanh phiic VA gidi tri , thir thdch.

+ CO2: Sinh vién c6 thé nghe, noi, doc va viét tiéng Anh & cip dotién trung cip nhiing
diém ngit phap nhu diéu kién loai 2; so sanh hon va cdp nhdt cia tinh tiv; thi hién tai hoan
thanh, qua khw don, qua khw hoan thanh; ménh dé lién hé han dinh; used to, mao tir va cau
twong thudt va c6 thé van dung kién thirc ngit phap tiéng Anh & trinh d6 tién trung cip vé
diéu kién loai 2; so sanh hon va cép nhdt ciia tinh tir; thi hién tai hoan thanh, qua khuwr domn,
qua khir hoan thanh; ménh dé lién hé han dinh; used to, mao tir VA céu twong thudt dé co
thé noi va viét vé cac cht dé nhu hanh trinh, cam hirng thay doi, viéc lam, sirc khoe va hanh
phiic, gidi tri va thur thach.

+ CO3: Sinh vién nhén thirc duoc tam quan trong cua tiéng Anh trong cudc song va
hoat dong chuyén mon, tir d6 c¢6 y thirc tu rén luyén, trau ddi tiéng Anh nham phuc vu c6
hiéu qua muc ti€u ctuia ban than.

4. Chuén dau ra ciia hoc phan (ky hiéu CLOs)

Hoc phan déng gop cho chuin dau ra cua chuong trinh dao tao (ky hiéu PLO: Program
Learning Outcomes) theo muc do sau: L = Muc thap; M = Muc trung binh; H = Muc cao

Muc Chuan dau ra hoc phan (CLOs) Chuan | Mikc
tieu hoc | Ky M0 ta diura | db
phan | hiéu CTPT | dat

(COys) (PLOs) | dwoc
(1) ) 3) (4) (5)

CLO1 | St dung dugc & cap do tién trung cip ¢ k§ niang néi | PLO2 | Y-M
va viét nhitng diém ngir phap tiéng Anh vé diéu kién
coL loai 0, loai I va loai 2; so sanh hon va cdrp nhat ciia
tinh tue; thi hién tai hoan thanh, qua khiwr don, qua khir
hoan thanh; ménh dé lién hé han dinh, hinh thirc dong

tr, used to, must, have to, should, mao tir va lugng tir
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vung vé€ tinh twr chi sy cuc do, viéc di lai duwong hang

khéng, méi truong, nghé nghiép va sirc khoé.

CcO2

CLO2

Ap dung duoc & cip d6 tién trung cip nhitng diém
ngir phap tiéng Anh vé diéu kién loai 0, logi I va logi
2; so sanh hon va cd'p nhdt ciia tinh ti; thi hién tai
hoan thanh, qua khw don, qua khwr hoan thanh, ménh
dé lién hé han dinh; hinh thicc dong tir, used to, must,
have to, should va mao fir va lugng tir vung vao ky
nang noi, nghe, doc, viét cac chu dé vé ¢ nha va xa
nha, hanh trinh, cam himg thay doi, viec lam, suc

khoe - hanh phuc va, gidi tri.

PLO2 | Y-M

CO3

CLO3

Thyce hanh trong cac hoat dong nhom luyén ky nang
no1, doc va viét vé cac chu dé vé: o nha va xa nha,
hanh trinh, cam hung thay doi, viéc lam, suc khoe -

hanh phuc va gidi tri.

PLO3 | Y-L

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

[1] Bryson, E. & Lee, C., Voices-Pre-Intermediate,National
Geographic Learning, 2021.

Tai liéu tham khao thém:

[2] Douglas, N., Morgan, R. J., Hughes, J. &amp; Stempleski,
S., World Link, 4 th Edition Level 2, National Geographic
Learning, 2022.
[3] Dummett, P., Hughers, J. &amp; Stephenson, H., Keynotes
(American English) 1 st Edition - Level 2, National Geographic
Learning, 2021.

[4] Dummett, P., Hughers, J. &amp; Stephenson, H., Life —
Second Edition (British Edition) - Pre-Intermediate, National
Geographic Learning, 2020.

6. Phwrong phap, hinh thirc to chire day hoc

Phwong phap, hinh
thirc to chirc day hoc

Muc dich CDR cua HPdat
duogcC
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Dién gidang

Cung c4p cho sinh vién hé thong kién thirc
nén tang caa mon hoc mot cach khoa hoc,
logic.

CLO1, CLO2,
CLOS

DPam thoai, vin dap

Thoéng qua viéc giai dap gilra giang vién va
sinh vién dé giai quyét cac noi dung kién
thae trong moén hoc.

CLO1, CLO2Z,
CLOS

Bai tap

Gilp cho sinh vién 4p dung nhitng kién
thirc da hoc vao viéc rén luyén cac ky nang
ngdn ngi, qua dé nim ving kién thuc da
hoc va phat trién kha ning tu hoc va hop

CLO1, CLO2Z,
CLOS

tac.

Nghién cuzu khoa hoc

tu nghién cuu, rat ra két luan.

Giup sinh vién tang cuong nang luc tu hoc,

CLO3

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thic Tiéu chi danh gia Thoi diém | CPR | Trong
danh gia caaHP | so
1 | Quatrinh -Tinh chu déng, mirc do tich cuc | Theo ké CLO1, | 40%
hoc tap chuan bi bai va tham gia cac hoat | hoach cia | CLO2,
dong trong gio hoc. Nha CLO3
truong
-Thoi gian tham dy budi hoc bat CLO1,
budc, vang khong quéa 20% sé tiét CLO2,
hoc. TUy sé tiét vang, giang vién CLO3
quyét dinh sé diém theo ty Ié vang.
- Sinh vién lam tat ca cac bai tap cua | Theo tién CLO1,
ting bai trong ngudn tai nguyén | trinh céc CLO2,
tryc tuyén cua gido trinh. bai hoc CLO3
trén lop
- Sinh vién s& duoc kiém tra ki nang | Thuc CLO1,
néi trong qua trinh hoc trén Iop | hiénsau CLO2
thong qua hinh thac thu am hogc | Moi don vi
bai hoc
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quay video theo ngudn tai nguyén
truc tuyén.

- Tiéu chi danh gia bai kiém tra k§y
ning néi gom: ndi dung tra 16i pho
hop va lién két y, trdi chay va phét
trién y, cdu trac ngir phap da dang
va phat &m chinh xac.

Cuoi ky

- Thi két thac hoc phan.

- Hinh thwe thi: Trdc nghiém khach
quan két hop tw lugn.

+ Tric nghiém khach quan: Kiém
tra k¥ nang nghe va doc.

+ Tu luan: Kiém tra k§ nang viét.

- Ti€u chi danh gia bai thi: Theo dap
an cua giang vién ra dé.

Theo ké
hoach cua
Nha
truong

CLO1,
CLO2

60%
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Miu M4-DCCT-QTDVDL&LH  [34]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Doc lap — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: KY NANG GIAO TIEP
Mai hoc phén: 2030003

Tén tiéng Anh: Communication Skills

1. Thong tin chung vé hoc phan:
- Tén hoc phan: K§ ning giao tiép
- M3 hoc phan: 2030003 S tin chi: 02
- Loai hoc phén: Bit budc
- Cac hoc phan hoc trude: khong
- Cac yéu cau khac vé hoc phan: Khong co
- Phan gid tin chi ddi v&i cac hoat dong:
+ Nghe giang 1i thuyét: 18 tiét
+ Thao luan: 04 tiét
+ Thuc hanh: 20 tiét
+ Tu hoc: 60 gio
- Khoa phu trach hoc phﬁn: Khoa hoc Xa hoi va Nhan van
2. M6 ta hoc phan
K¥ ning giao tiép 1a hoc phan thudc khdi kién thic gido duc dai cuong trong chuong
trinh ddo tao trinh d6 dai hoc. Trén co s& x4c dinh muc tiéu va chuan dau ra, hoc phﬁn duoc
xdy dyng nham trang bi nhiing kién thitc chung vé giao tiép va rén luyén nhimng k¥ ning
giao tiép co ban cho sinh vién. Qua d6, gitp sinh vién van dung linh hoat, hiéu qua cac k¥
ning giao tiép vao qua trinh hoc tp va thuc tién cudc sdng. Ngoai ra, hoc phan con gilp
sinh vién nang cao y thirc, trach nhiém trong qua trinh giao tiép, gop phan hinh thanh vin
hoa giao tiép cua ca nhan va x4 hoi.
3. Muc tiéu ciia hoc phén (ky hiéu COs)
+ CO1: Trang bi nhitng kién thirc chung vé giao tiép, gidp sinh vién hiéu duoc khai
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niém, chire ning, vai trd va cac loai hinh giao tiép; hiéu duoc cac nguyén tac va qua trinh
giao tiép.

+ CO2: Gilp sinh vién nhan thirc duoc dic diém, vai trd va nhitng k§ ning co ban
trong hoat dong giao tiép bang ngdn ngir, phi ngén ngi.

+ CO3: Rén luyén va bude dau hinh thanh cho sinh vién ki nang giao tiép bang ngén
ngit n6i va ngdn ngir viét.

+ CO4: Rén luyén va budc dau hinh thanh cho sinh vién k¥ ning giao tiép ngén ngi
co thé va quan ly cam xdc.

+ CO5: Sinh vién nhan thire duoc ¥ nghia, tim quan trong cia giao tiép va ky ning
giao tiép trong cudc séng; co thai do tich cuc trong hoc tip va rén luyén k¥ ning giao tiép
cua ban than.

+ COG6: Sinh vién ty tin, chu dong, van dung linh hoat, khéo Iéo cac ky nang giao
tiép vao nhitng tinh hudng cu thé trong thuc tién cudc séng.

+ CO7: Sinh vién cd y thic, trach nhiém trong quéa trinh giao tiép, gop phan hinh
thanh van hoa giao tiép cua ca nhan va xa hoi.

4. Chuan dau ra ciia hoc phan (ky hiéu CLOs)

Hoc phan dong gop cho chuan dau ra cia chwong trinh dao tao (ky hiéu PLO:
Program learning Outcomes) theo mirc d6 sau: L = Muc thap; M = Muc trung binh; H =
Muc cao.

Muc tidu hoc Chuan dau ra hoc phan (CLOs) Chuan dau | Mirc do
phan (COs) | Ky hiéu M0 ta ra CTDT | dat duoc
(PLOs)
1) () ©) (4) (5)
Cco1,cO2 | CLO1 |Ap dung cac kién thic vé giao| PLO2 X-L

tiép dé truyén dat y tuong mot
cach r6 rang

CO3,C04, | CLO2 |Sirdung ngdn ngit d&étrinhbayy | PLO4 Y-L
CO5 tuong mot cach logic

CO3, CO4, CLO3 | Su dung phi ngdn ngtr trong tinh PLO4 Y-L
CO5 hudng giao tiép mot cach phu hop

CO6, CO7 CLO4 | Tich cyc thyc hanh ky nang giao PLO2 X-L

tiép trong cudc séng
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5. Tai liéu phuc vu mon hoc

Giao trinh chinh:

[1] Huynh Vin Son (chi bién 2011), Giéo trinh kjf nang giao tiép,
Nxb Tré, TP. H6 Chi Minh,

Tai li€u tham khéo:

[1] Lé Thi Burng (2000), Tam ly hoc #ng xur, Nxb Gido duc.

[2] Nguyén Vin Déng (2011), Tdm Iy hoc giao tiép, Nxb Chinh
tri - Hanh chinh, Ha Noi.

[3] Chu Vian buc (cha bién, 2005), Giéo trinh ki ndng giao tiép,
Nxb Ha Nai.

[4] Pang Tung Hoa (chu bién, 2012), Ky nang giao tiép va thuyét
trinh, Nxb Khoa hoc Tu nhién va Cong nghé Ha Noi.

Cac loai hoc liéu

khac:

[1] Patrick King (2017), Nghé thudt giao tiép hiéu qud, Nxb Thé
gioi, Ha Noi.

[2] Dale Carnegie (2018), Pdc Nhan Tam (Nguyén Hién Lé djch),
Nxb Tré, TP. H6 Chi Minh.

6. Phuwong phap, hinh thirc to chirc day hoc

Phwong
phép, hinh CDR ciia HP
., Muc dich
thire to chire dat duwgc
day hoc
. . ,, . CLO1,
. Cung cap cho sinh vién h¢ thong kién thirc co ban vé
Dién giang _, o _ CLOZ,
giao tiép va k¥ nang giao ti€p mot cach khoa hoc, logic.
CLO3, CLO4
Giup sinh vién hiéu duoc noi dung, ban chit cua giao
Dam thoai, | ' ' CLO1,
, . | ti€p; phan tich va nhan dién dugc céc loai hinh, phuong
néuvande, | | o ., CLOZ,
tién giao ti€p, dong thoi giai dap nhitng thac mac cho
thao luan ) n CLO3, CLO4
sinh vién.
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- Ren luyén va hinh thanh cho sinh vién nhirng k¥ nang

giao tiép co ban; gilp sinh vién tu tin, van dung linh

. . , CLO1,
hoat nhirng ky nang giao tiép vao cac tinh huong cu thé

Thuc hanh o _~g 4 g 8 P s CLO2,

va thuc tien cudc song.
o ) _ o ., | CLO3,CLO4

- C0O y thuc, trach nhiém trong qué trinh giao tiép; gop
phan hinh thanh vin hoa giao tiép cua ca nhan va x4 hoi.
Gitp cho sinh vién cé y thirc tu hoc, tu rén luyén dé

Tu hoc CLO4

nang cao k¥ ning giao tiép.

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

Hinh ) CDbR
. e Thoi . Trong
STT | thac Tiéu chi danh gia 2 cua hoc p
, ., diem N SO
danh gia phan
- Thyc hign nghiém tdc noi quy 16p | Panh gia
hoc; ¢d y thuc tham gia xay dyng bai. | trong qua | CLO4
- Chu dong, tich cuc chuan bj bai va | trinh hoc
tham gia cac hoat dong trong gio hoc. tap
ous | Chuan bi ngi dung, thao luan, thuc | Panh gia | CLOL,
1 hanh theo su phan cong. 4 | CLO2,
trinh , TR £on9 o "?“3 g”a 50%
hoc tap |~ Tich cuc tham gia day dua cac buoi trlnA oc | CLOS,
thao luan, thuc hanh. tap CLO4
Hinh thirc, chat luong cac noi dung ?_imh gid | CLO3,
thuc hanh. lemgla | CLo4
cac buoi
thuc hanh
| Thi két thic hoc phan: | CLOY,
Thi ket . Theo ké
T | Hinh thue thi: Vén dép © | cLoz,
2 | thac hgc _ _ o hoach cua 50%
ohdn | Tiéu chi danh gia ‘béll thi: theoddp an | . oo 9 CLOg,
cua giang vién ra de. CLO4
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Miu M4-DCCT-QTDVDL&LH  [35]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: KINH TE VI MO
M3 hoc phén: 1140170
Tén tiéng Anh: Microeconomics

1. Thong tin chung vé hoc phén:
- Tén hoc phan: Kinh té vi md
- M4 hoc phan: 1140170 S6 tin chi: 3
- Loai hoc phan: Bdt bugc
- Céc hoc phan hoc trugc: Khong
- Cac yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 30 tiét
+ Lam bai tap trén 16p: 15 tiét
+ Thao luan: 0 tiét
+ Thyc hanh, thuc tap: 0 tiét
+ Hoat dong theo nhom: 0 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa Kinh té va Ké toan

2. M ta hoc phin
Kinh té vi md 1a hoc phan thugc khéi kién thirc co s nganh, dugc giang day vao hoc
ky 1 ctia chuong trinh dao tao. Hoc phan nghién ctru ban chét cua hién tuong kinh té, tinh
quy luat va xu huéng van dong cua cac hién twong trong nén kinh té thi trudng gidp sinh
vién duoc trang bj kién thirc cho cac hoc phan sau c6 lién quan. Khac véi Kinh té vi mo
nghién ciru nén kinh té nhu mét téng thé, Kinh té vi md tap trung vao viéc phan tich céac
hanh vi cta cac chi thé kinh té nhu ngudi san xuat, nguoi tiéu ding, ké ca Chinh pha trén
ting thi truong riéng biét. Pay 1a hoc phan cung cap nhitng kién thirc nén tang co ban vé
nén kinh té ciing nhu cac quy luat hoat dong, van hanh caa nén kinh té gitip sinh vién duoc
trang bi nhitng kién thirc du tién 1am nén tang cho cac hoc phan vé hoat dong quan tri dich
vu du lich va lir hanh sau nay.
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3. Muc tiéu ctia hoc phan (ky hiéu COs)

+ CO1: Hiéu duoc cac ndi dung co ban ctia nén kinh té bao gom: nén kinh té, cac chu
thé cia nén kinh té, cung ciu, cac yéu td anh hudng cung va cau.

+ CO2: Dién giai cac hanh vi kinh té cua cac chu thé kinh té hoat dong trén cac dang
thi truong khac nhau.

+ CO3: Nhan biét duoc cac van dé lién quan dén thi truong yéu td san xuat, that bai
thi truong, su can thi¢p cua chinh phu.
4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo murc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTDT

(COs) (PLOs)

Ky hiéu MO ta
) 2) 7 3) ‘ 4) 5)

Hiéu duoc cac ndi dung co ban cua nén kinh

co1 CLO1 | tébao gom: nénkinh té, cac chuthécianén | PLO1 X-L
kinh té, cung ciu, cac yéu to anh huong
cung va cau.

CO2 CLO2 | Dién giai cac hanh vi kinh té cia cac chuthé | PLO5 Y-L
kinh té hoat dong trén cac dang thi truong
khéc nhau.

CcOo3 CLO3 | Nhan biét duoc cac van dé lién quan dénthj | PLOS8 Y-L
truong yéu té san xuat, that bai thi truong,
su can thiép caa chinh phu.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cua hoc phan (CLO). (3): M6
td CBR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang lic. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mirc néng luc twong 1ing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mén hgc

Gido trinh chinh: [1] TS. Lé Kim Chung, Gido trinh kinh té hoc vi mé, NXB
Chinh trj qudc gia, 2015.

[2] D6 Ngoc My, Diang Thi Thanh Loan va Nguyén Thi Kim
Anh, Gido trinh Kinh té vi mé, NXB Da Ning, 2018.
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Kinh té vi mo, NXB Lao Pong, 2022.

[3] Hoang Thi Hoai Huong, Pao Vii Phuong Linh, Nguyén Thi
Thuy Qiang, Tran Thi Thanh Nhan, Tran Lé Diéu Linh, Bai tdp

Tai liéu tham khao
thém:

ban Thong ké, 2009.

[4] Lé Bao Lam, Nguyén Nhu Y, Tran Thi Bich Dung, Tran Ba
Tho, Kinh té vi mé, NXB Kinh té Tp. H6 Chi Minh, 2023.

[5] David Begg, Stanley Fischer va Rudiger Dornbusch, Kinh
té hoc, NXB Mc Graw Hill, ban dich tiéng Viét cia Nha xuat

Cac loai hoc liéu khac:

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap,
hinh thirc to
chirc day hoc

Muc dich

Chuén diu ra ciia hoc
phan dat dwoc

Cung cap cho nguoi hoc hé thdng kién thic

tinh huéng gia dinh.

Dién giang nén tang caa mon hoc mot cach khoa hoc, | CLO1, CLO2, CLO3
logic.
Gilp ngudi hoc van dung kién thirc va cac

Bai tap cong cu tinh toan da hoc vao giai quyét cac | CLO1, CLO2, CLO3

Pam thoai, van

dap

Thong qua viéc trao doi giira ngudi hoc —
ngudi hoc, gido vién — ngudi hoc dé giai
quyét cac ndi dung, kién thirc trong hoc
phan. Rén luyén cic k¥ nang chu dong sang
tao cho ngudi hoc.

CLO1, CLO2, CLO3

7. Danh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi diém | CPRcuaa | Trong
gia HP s0
Thuc hién tot noi quy 16
Y . ¢ 0, 0 q y 1op Theo tung
hoc: di hoc dung gio, trang 2
) . R buoi hoc
phuc lich su, giao tiép chuan
muyc.
1 | Quatrinh hoc tgp | Thoi gian tham dy budi hoc
bat budc, ving khéng qué Trong
20% s tiét hoc. Tuy s tiét | qué trinh
vang, GV quyét dinh so diém hoc 30%
theo ty 1€ vang.
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Chuan bi bai, thuc hién cac

Theo tung

yéu cau cua giang vién giang | budi hoc
day
Tham gia kiém tra giira ky:
- Sinh vién lam 1 bai kiém
tra ca nhan (dudi hinh thec | Theo tién
" ( i (Tift cLO1
(0] €
viét). 7 ¢ (30%)
- Tiéu chi d4nh gia bai kiém 21)
tra: ding dap 4n hoic yéu cau
cua giang vién ra dé.
Thi két thic hec | Thi két thic hoc phan Cudi hoc
phan - Thi két thiic hoc phan Ky (theo
- Hinh thic thi: Viét. ké hoach | CLOL, )
.y chi dénh eid bai thi: | daotao | cLoz, | 9%
- Tiéu chi danh gia bai thi: a0 & ’
theo d4p 4n ciia giang viénra |  cuanha CLO3
da. trrong)
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Miu M4-DCCT-QTDVDL&LH [36]

BQ GIAO DUC VA PAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 1ap — Tw do — Hanh phic
------------------- 000------
PE CUONG CHI TIET

HOQC PHAN: KINH TE Vi MO
Mai hoc phan: 1140171
Tén tiéng Anh: Macroeconomics

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Kinh té vi mo
- M4 hoc phan: 1140171 Sé tin chi: 3
- Loai hoc phan: Bdt bugc
- Céc hoc phan hoc trugc: Khong
- Cac yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 40 tiét
+ Lam bai tap trén 16p: 5 tiét
+ Thao luan: 0 tiét
+ Thyc hanh, thuc tap: 0 tiét
+ Hoat dong theo nhom: 0 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa Kinh té & Ké toan

2. M6 ta hoc phan

Hoc phan Kinh té vi mé thudc khoi kién thic co so nganh cua cac nganh thudc khoi kinh
té. Hoc phan nay nham cung cap cho sinh vién hiéu biét vé nguyén ly cua kinh té hoc, cac
van dé kinh té vi mo nhu san luong qudc gia, tong cung tong cau, lam phét va that nghiép
Va C4c van d¢é lién quan dén chinh sach cua chinh phu st dung dé diéu hanh nén kinh té.
Bén canh d6 hoc phén ciing cung cip cac kién thirc lién quan dén nén kinh té mé nhu can
can thanh toan va ty gia hbi doai.

3. Muc tiéu ciia hoc phén (ky hiéu COs)

+ CO1: Trang bi cho sinh vién hé théng kién thuc co ban vé kinh té hoc va kinh té
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vi mO nhu san lugng quoc gia, tong cung tong cau, lam phat va that nghiép, cac van de

lién quan dén chinh sach cua chinh phu va kinh té mo.

+ CO2: Trang bi cho sinh vién nhiing kién thuc lién quan dén tac dong ciia cc tinh

hudng dén sy bién dong cua nén kinh teé.

+ CO3: C6 k¥ niing tinh toan duoc c&c chi tiéu kinh té vi mé dua trén dix kién cho trudc

4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning

Outcomes) theo murc d6 sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuén dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTDbT

(COs) (PLOs)

Ky hiéu MO ta
L [ @ [ @) @ (5)

Dién giai duoc cac ndi dung co ban vé Iginh te

CO1 CLO1 | hoc va kinh t€ vi m6 nhu san lugng quoc gia,
tong cung tong cau, lam phat va that nghiép, cac PLOS8 Y-L
van d¢ lién quan den chinh sach cua chinh phu
va kinh t¢ m¢
Xéc dinh duoc tac dong cua cac tinh hung

coz CLO2 | 4 su bién dong caa nén kinh té PLO5 XL

CO3 CLO3 Tinh toan dugc cac chi tiéu kinh té vi mé dua PLO1 Y-L

trén dit kién cho trudc

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cua hoc phan (CLO). (3): M6
td CBR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang lc. (4), (5): Ky hiéu

CPR ciia CTPT (PLO) va mirc néng luc twong 1ing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hoc

Giao trinh chinh:

moé, NXB Khoa hoc va K¥ thuat, 2020.

[1] Tran Thi Cam Thanh (chu bién), Giéo trinh kinh té hoc vi

[2] St Thi Thu Hang (Chu bién), Kinh té vi mé — Tém tat Iy
thuyet va bai tdp van dung, NXB Lao dong, 2023.

thém:

Tai liéu tham khao

ban lao dong, Ha Noi, 2008.

Nguyén Vin Cong, Bai tap nguyén ly kinh té vi mo, nha xuat
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Cac loai hoc liéu khac:

bao chi

+ Trang dién tr thoi bao kinh t& Sai Gon va cac trang thong tin

6. Phwrong phap, hinh thirc to chirc day hoc

tinh hudng gia dinh.

Phwong phap, Z A .
2 Chuan dau ra cua hoc
hinh thirc to Muc dich N
i phan dat dugc
chirc day hoc
Cung cap cho nguoi hoc hé thong kién thirc
Dién giang nén tang caa mon hoc mot cach khoa hoc, | CLO1, CLO2, CLO3
logic.
Gilp ngudi hoc van dung kién thirc va cac
Bai tap cong cu tinh toan da hoc vao giai quyét cac | ClO1, CLO2, CLO3

bam thoai, van

dap

Théng qua viéc trao ddi gitta nguoi hoc —
ngudi hoc, gido vién — nguoi hoc dé giai
quyét cac nodi dung, kién thac trong hoc
phan. Reén luyén cac ki nang chu dong sang
tao cho nguoi hoc.

CLO1, CLO2, CLO3

Néu van dé va

giai quyet van dé

Gitp ngudi hoc tiép can cac tinh hudng va
biét van dung kién thuc 4p dung vao giai
quyét tinh hudng.

CLO1, CLO2, CLO3

Tu hoc

Gitp cho nguoi hoc tang cuong nang luc tu
hoc, tu nghién ctru. Cé tinh trung thuc khach
quan; c0 trach nhiém trong hoc tap va trong
cong viéc.

CLO1, CLO2, CLOS

7. Panh gia két qua hoc tip

Str dung thang 10 diém cho tat ca cac hinh thtrc danh gid trong hoc phén.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDR cia | Trong
gia diém HP )
1 | Qué trinh hec | Tham gia kiém tra giita Ky:
tap - Hinh thirc: Thi viet Tudn8-9 | CLOL | 30%
- Tiéu chi danh gia theo
dép &n cua giang vién ra dé
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Thi két thac hec
phan

Thi két thic hoc phan

- Hinh thie thi: Thi viét

- Tiéu chi danh gia bai thi:
theo dap an cta giang vién
ra dé.

Cudi hoc
ky (theo
ké hoach
dao tao
cua nha
truong)

CLO1,
CLO2,
CLO3

70%
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Miu M4-DCCT-QTDVDL&LH [37]

BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lap — Tu do — Hanh phiic
PE CUONG CHI TIET

HQC PHAN: PINH HUONG NGHE NGHIEP NGANH QUAN TRI DICH
VU DU LICH VA LU HANH
Ma hoc phan: 1150569
Tén tiéng Anh: Career Orientation in Tourism Services and Tour Management

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Pinh hwéng nghé nghiép nganh Quan tri dich vu du lich va li hanh
- M4 hoc phan: 1150569 Sé tin chi: 1
- Loai hoc phan: Bdt bugc
- C4c hoc phan hoc truéc:
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi ddi véi cac hoat dong:
+ Nghe giang li thuyét: 10 tiét
+ Lam bai tap trén 16p: O tiét
+ Thao luan: 0 tiét
+ Thuc hanh, tham quan thuc té tai doanh nghiép: 10 tiét
+ Tu hoc: 30 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Hoc phan dinh hudng nghé nghiép thudc khdi kién thirc co so cta nganh Quan tri
dich vu du lich va lit hanh, duoc bé tri vao hoc ky 1 nim thir nhat. Noi dung hoc phan
nham giup cho sinh vién hiéu rd ban chit cua nganh hoc Quan tri dich vu du lich va I
hanh, cac vi tri cong viéc s€ dam nhan sau khi tot nghiép, tir d6 dinh hudng lya chon vi
tri cong viéc chinh xac, phu hop voi nang luc va sé thich ctia ca nhan. Viéc dinh hudng
nghé nghiép chinh xac ngay tir dau giup giam thiéu nguy co bo hoc va lam tang niém
tin cua sinh vién ddi voi nganh hoc Quan tri dich vu du lich va I hanh. Ngoai ra hoc
phan con gitip cho sinh vién nhan thirc duoc can phai trang bi nhiing kién thtrc can thiét,

k¥ ning va thai d6 dé dan dén thanh cong sau khi ra trudng.
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3. Muc tiéu ctia hoc phan (ky hiéu COs)

+ CO1: Gitp sinh vién Hiéu dugc cac vi tri cong viéc lién quan dén nganh hoc
Quan tri dich vu du lich va lit hanh nhu: nhan vién diéu hanh tour, 1& tan, hudéng dan
vién noi dia, hudng dan vién quoc té...; cac vi tri quan Iy bo phan 1€ tan, trudng bo phan

diéu hanh tour, truong bd phan hudng dan, giam ddc cong ty lit hanh...

+ CO2: Hiéu duoc cac cac kién thirc, k¥ nang, kinh nghi¢m can dat dugc dé dam nhan
cac vi tri cong viéc nhan vién diéu hanh tour, 13 tan, hudng dan vién noi dia, huéng dan
vién quéc té...; cac vi tri quan 1y bo phan 18 tan, truong bo phan diéu hanh tour, truong
bo phan hudng dan, giam ddc cong ty it hanh...

4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo murc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTDT

(COs) (PLOS)
Ky hiéu MO ta
) 2) (3) 4) 5)
Kién thac
Hiéu duoc cac vi tri céng viéc lién quan dén Y-L
COo1 CLO1 | nganh hoc Quan tri dich vu du lich va lix PLO4
hanh.
Hiéu duoc céac kién thac, k§ ning, kinh
nghiém can dat duoc dé dam nhan cac vitri| PLOS X-L
CO2 CLO2 | cbng viéc nganh Quan tri dich vu du lich va
I hanh.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chui déng trong yu cau vé nang lc. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néing luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Gido trinh chinh: [1] Nguyén Vin Manh va Pham Hong Chuong, Gido trinh
Quan tri kinh doanh lit hanh, NXB Dai hoc Kinh té quoc dan,
2009.

Tai liéu tham khao [2] David Weaver & Laura Lawton, Tourism Management,

thém: John Wiley & Sons Australia, LTD, 2014.
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[3] Lé Thai Son, Bui Vii Luong va cong su, Gido trink nghiép vu
hwéng dan du lich, NXB Théong tin va Truyén Thong, 2023

[4] Abdul Moiz Imran, Tourism Management, National VVocational
& Technical Training Commission H-9, Islamabad, 2022

Céc loai hoc li€éu khac: | + Luat du lich 2017 va céc quy dinh c¢6 lién quan.

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap,
hinh thirc to
chirc day hoc

Chuan dau ra cta hoc

Muyc dich phén dat dugrc

Dién giang

Cung cap cho ngudi hoc hé thong kién thic
nén tang cua mon hoc mot cach khoa hoc, CLO1, CLO2
logic.

Théng qua viéc trao ddi giira nguoi hoc —
nguoi hoc, giao vién — nguoi hoc dé giai

Bam_ Thoai, van quyét cac nodi dung, kién thac trong hoc CLOL, CLO2
dap 3 N NPT . aA .

phan. Rén luyén cac ky nang chu dong sang

tao cho nguoi hoc.

Giap ngudi hoc tiép can cac tinh hudng thuc
Nghién ctru tinh | te va bi€t van dung kién thire d€ phan tich, CLO1, CLO2
huong de xuat giai phap dé to chuc kinh doanh I

hanh.

Néu van dé va
giai quyet van dé

Dit ra cac van dé thuc té can giai quyét trong
hoat dong quan tri kinh doanh I& hanh. Tu
do, gitp sinh tao ky nang tu duy phan tich, CLO1, CLO2
phan bién va str dung cé4c giai phap thay thé
trong méi trudng thay doi.

Tham quan thuc

Giup ngudi hoc hinh thanh k’ié’n thuc va ky
nang chuyén mon vé hé thong thuc bang CLO1, CLO2

¢ doanh nghiép cach nghién ciwu, thir nghiém trén thuyc té.
Gitp cho nguoi hoc tang cuong nang luc tu
Tu hoc hoc, tu nghién ctru. Co tinh trung thuc khach CLOL, CLO2

quan; co trach nhiém trong hoc tap va trong
codng viéc.

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phén.

gia

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDbR cia | Trong

diém HP )
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Thuc hién tét noi quy lop

hoc: di hoc dung gio, trang The;O. tung
} ) . | buoi hoc
phuc lich su, giao tiép
chuan muec.
Thoi gian tham du budi
hoc bat budc, viang khéng | Trong
qua 20% sé tiét hoc. Tay qua
s6 tiét ving, GV quyét trinh
dinh s6 diém theo ty & hoc
vang
Oua trinh hoc Chuan bi bai, tich cuc tham
i | giathao luan, tham gia lam | Theo ting 50%
tap i ) e 2
viéc nhom, thuc hién cac | buoi hoc
yéu cau cuta giang Vién
giang day
Tham gia kiém tra gitta ky:
- Lam bai kiém tra su hiéu
biét vé nganh nghé Quan .
tri dich \?u du I?ch \z ji | Theo tien
hénh. i | do (Tiet CLO2
- Tiéu chi danh gia theo 15)
tinh huéng cua giang vién
ra dé
Thi két thac hec | Thi két thiic hoc phan Cubi
phan - Hinh thac thi: Viét bai mon
thu hoach hoc gtg; 50%

- Tiéu chi dénh gid bai thi:
theo dap an cua giang vién
ra dé.

52



Miu M4-DCCT-QTDVDL&LH [37]

BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lap — Tu do — Hanh phiic
PE CUONG CHI TIET

HQC PHAN: PINH HUONG NGHE NGHIEP NGANH QUAN TRI DICH
VU DU LICH VA LU HANH
Ma hoc phan: 1150569
Tén tiéng Anh: Career Orientation in Tourism Services and Tour Management

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Pinh hwéng nghé nghiép nganh Quan tri dich vu du lich va li hanh
- M4 hoc phan: 1150569 Sé tin chi: 1
- Loai hoc phan: Bdt bugc
- C4c hoc phan hoc truéc:
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi ddi véi cac hoat dong:
+ Nghe giang li thuyét: 10 tiét
+ Lam bai tap trén 16p: O tiét
+ Thao luan: 0 tiét
+ Thuc hanh, tham quan thuc té tai doanh nghiép: 10 tiét
+ Tu hoc: 30 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Hoc phan dinh hudng nghé nghiép thudc khéi kién thirc co s¢ ciia nganh Quan trj
dich vu du lich va lit hanh, duoc bé tri vao hoc ky 1 nim thir nhat. Noi dung hoc phan
nham giup cho sinh vién hiéu rd ban chit cua nganh hoc Quan tri dich vu du lich va I
hanh, cac vi tri cong viéc s€ ddm nhan sau khi tot nghiép, tr d6 dinh hudng lya chon vi
tri cong viéc chinh xac, phu hop voi nang luc va sé thich ctia ca nhan. Viéc dinh hudng
nghé nghiép chinh xac ngay tir dau giup giam thiéu nguy co bo hoc va lam tang niém
tin cua sinh vién ddi voi nganh hoc Quan tri dich vu du lich va I&r hanh. Ngoai ra hoc
phan con gitip cho sinh vién nhan thirc duoc can phai trang bi nhiing kién thtrc can thiét,

k¥ ning va thai d6 dé dan dén thanh cong sau khi ra trudng.
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3. Muc tiéu ctia hoc phan (ky hiéu COs)

+ CO1: Gitp sinh vién Hiéu dugc céc vi tri cong viéc lién quan dén nganh hoc
Quan tr1 dich vu du lich va It hanh nhu: nhan vién diéu hanh tour, 18 tan, hudéng dan
vién noi dia, huéng dan vién quéc té...; cac vi tri quan 1y bo phan 1€ tan, truong bo phan
diéu hanh tour, truong b phan hudng din, giam dbc cong ty lit hanh...

+ CO2: Hiéu duoc cac cac kién thirc, k¥ nang, kinh nghi¢m can dat dugc dé dam nhan
cac vi tri cong viéc nhan vién diéu hanh tour, 18 tan, hudng dan vién néi dia, hudng dan
vién quéc té...; cac vi tri quan 1y bo phan 18 tan, truong bo phan diéu hanh tour, truong
bo phan hudng dan, giam ddc cong ty it hanh...

4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo murc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTDT

(COs) (PLOS)
Ky hiéu MO ta
) 2) (3) 4) 5)
Kién thac
Hiéu duoc cac vi tri céng viéc lién quan dén Y-L
COo1 CLO1 | nganh hoc Quan tri dich vu du lich va lix PLO4
hanh.
Hiéu duoc céac kién thac, k§ ning, kinh
nghiém can dat duoc dé dam nhan cac vitri| PLOS X-L
CO2 CLO2 | cbng viéc nganh Quan tri dich vu du lich va
I hanh.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chui déng trong yu cau vé nang lc. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néing luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Gido trinh chinh: [1] Nguyén Vin Manh va Pham Hong Chuong, Gido trinh
Quan tri kinh doanh lit hanh, NXB Dai hoc Kinh té quoc dan,
2009.

Tai liéu tham khao [2] David Weaver & Laura Lawton, Tourism Management,

thém: John Wiley & Sons Australia, LTD, 2014.
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[3] Lé Thai Son, Bui Vii Luong va cong su, Gido trinh nghiép vu
hwéng dan du lich, NXB Théong tin va Truyén Thong, 2023

[4] Abdul Moiz Imran, Tourism Management, National VVocational
& Technical Training Commission H-9, Islamabad, 2022

Céc loai hoc li€éu khac: | + Luat du lich 2017 va céc quy dinh c¢6 lién quan.

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap,
hinh thirc to
chirc day hoc

Chuan dau ra cta hoc

Muyc dich phén dat dugrc

Dién giang

Cung cap cho ngudi hoc hé thong kién thic
nén tang cua mon hoc mot cach khoa hoc, CLO1, CLO2
logic.

Théng qua viéc trao ddi giira nguoi hoc —
nguoi hoc, giao vién — nguoi hoc dé giai

Bam Thoai, van quyét cac nodi dung, kién thac trong hoc CLOL, CLO2
dap 3 N NPT . aA .

phan. Rén luyén cac ky nang chu dong sang

tao cho nguoi hoc.

Gilip ngudi hoc tiép can céc tinh hudng thuc
Nghién ctru tinh | te va bi€t van dung kién thire d€ phan tich, CLO1, CLO2
huong de xuat giai phap dé to chuc kinh doanh I

hanh.

Néu van dé va
giai quyet van dé

Dit ra cac van dé thuc té can giai quyét trong
hoat dong quan tri kinh doanh I& hanh. Tu
do, gitp sinh tao ky nang tu duy phan tich, CLO1, CLO2
phan bién va str dung cé4c giai phap thay thé
trong méi trudng thay doi.

Tham quan thuc

Giup ngudi hoc hinh thanh k’ié’n thuc va ky
nang chuyén mon vé hé thong thuc bang CLO1, CLO2

¢ doanh nghiép cach nghién ciu, thir nghiém trén thyc té.
Gitp cho nguoi hoc tang cuong nang luc tu
Tu hoc hoc, tu nghién ctru. Co tinh trung thuc khach CLOL, CLO2

quan; co trach nhiém trong hoc tap va trong
codng viéc.

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

gia

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDbR cia | Trong

diém HP )
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Thuc hién tét noi quy lop

hoc: di hoc dung gio, trang The;O. tung
} ) . | buoi hoc
phuc lich su, giao tiép
chuan muec.
Thoi gian tham du budi
hoc bat budc, viang khéng | Trong
qua 20% sé tiét hoc. Tay qua
s6 tiét ving, GV quyét trinh
dinh s6 diém theo ty & hoc
vang
Oua trinh hoc Chuan bi bai, tich cuc tham
i | giathao luan, tham gia lam | Theo ting 50%
tap i ) e 2
viéc nhom, thuc hién cac | buoi hoc
yéu cau cuta giang Vvién
giang day
Tham gia kiém tra gitta ky:
- Lam bai kiém tra su hiéu
biét vé nganh nghé Quan .
tri dich \?u du I?ch \z ji | Theo tien
hénh. i | do (Tiet CLO2
- Tiéu chi danh gia theo 15)
tinh huéng cua giang vién
ra dé
Thi két thac hec | Thi két thiic hoc phan Cubi
phan - Hinh thac thi: Viét bai mon
thu hoach hoc gtg; 50%

- Tiéu chi dénh gid bai thi:
theo dap an cua giang vién
ra dé.
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Miu M4-DCCT-QTDVDL&LH [38]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HOQC PHAN: NHAP MON DU LICH
Mai hoc phin: 1150463
Tén tiéng Anh: Tourism Overview

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Nhap mén du lich
- M4 hoc phan: 1150463 Sé tin chi: 3
- Loai hoc phan: Bdt bugc
- C4c hoc phan hoc truge: khong
- Cac yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 26 tiét
+ Lam bai tap trén 16p: 5 tiét
+ Thao luan: 8 tiét
+ Thuc hanh: 20 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Mon hoc cung cap cho sinh vién nhitng khai niém, cach tiép can vé khoa hoc du lich,
trang bi céc kién thirc vé du lich, khach du lich, san pham du lich, cac thuat ngix chung cho
nganh It hanh va khach san; cac xu huéng phat trién du lich trong twong lai; diéu kién dé
phat trién du lich; co s vat chat va k§y thuat trong du lich; lao dong trong du lich; du bao
hoat dong du lich; hiéu qua trong du lich; do ludng céc hoat dong du lich va chat luong
dich vu du lich... Hoc phan c6 quan hé bé tro véi cac hoc phan khac nhu quan tri kinh
doanh It hanh, quan tri khach san, nghiép vu It hanh, nghiép vu khéch san... va hoc
phan dio tao cac chic ning hd tro khéac trong doanh nghiép lir hanh va khéch san.

3. Muc tiéu ctia hoc phan (ky hiéu COs)

Sau khi hoan thanh hoc phén nay, sinh vién dat dwoc:
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+ CO1: Trang bj cho sinh vién hé théng kién thac co ban vé du lich nhu khai niém,
lich sir hinh thanh, xu huéng phat trién, ¥ nghia kinh té; nhu cau, loai hinh va nhiing
linh vic kinh doanh du lich; diéu kién du lich; tinh thoi vu trong du lich, du bao trong
du lich, do luong duoc hoat dong du lich... Gitp sinh vién hiéu rd va cé du kién thuc,
Ky nang dé giai thich duoc quan hé cung - cau, cac tac dong, xu huéng trong du lich.
Man hoc cung cap cho sinh vién vé co s& Iy luan ciing nhu thyc tién trong hoat dong du
lich, dé tir 6 thuc hién khai thac hiéu qua trong du lich.

+ CO2: C6 k¥ nang 1am viéc nhom, thao luan céc van dé co lién quan dén hoat
dong du lich nhu: dy bao xu huéng phat trién du lich, phan tich tac dong duoc cung cau
trong du lich, cac tac dong, xu huéng trong du lich.

4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)

Hoc phan dong gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTPT

(COs) (PLOs)
Ky hiéu MO ta
(1) (@) 3) (4) ()
M6 ta khai niém, cac loai hinh du lich, va
Co1 CLO1 | vai tro, tac dong cua cua hoat dong du lich PLO1 Y-L

d6i véi doanh nghiép va kinh t&, x4 hoi.

Dién giai tac dong ctia mdi truong dén hoat
Co1 CLO2 ) ) ) PLO5 X-L
dong kinh doanh dich vu du lich

Thuc hién k¥ ning lam viéc nhém vé cung
CO2 |CLO3 |cau va xu hudng phat trién cua dich vu du | PLO3 X-L
lich

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chii déng trong yu cau vé nang lec. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néing luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giao trinh chinh: [1] David Weaver & Laura Lawton, Tourism Management,
John Wiley & Sons Australia, LTD, 2014.
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Tai liéu tham khao
thém:

[2] Nguyén Van Pinh va TS Tran Thi Minh Hoa, Gido trinh
Kinh té du lich, NXB Lao dong — X& hoi, 2012.

[3] Ngé Thi Diéu An va Nguyén Thi Kiéu Oanh, Gido trinh
Tong quan du lich, Nha xuét ban Da Ning, 2014.

Cac loai hoc liéu khac:

+ Cac luat du lich 2017 va cac quy dinh c6 lién quan. ,
+ Hoi dong Du lich va Lit hanh thé gidi, Tdc dong cua Kinh te
va liz hanh nam 2019, Bao cao thuong nién.

6. Phwong phap, hinh thirc t6 chirc day hoc

Phuwong phap,
hinh thire to
chirc day hoc

Muc dich

Chuin diu ra caa hoc
phan dat dwoc

Dién giang

Cung cap cho nguoi hoc hé thong kién thirc
nén tang caa mon hoc mot cach khoa hoc,
logic.

CLO1, CLO2, CLO3

Bai tap

Gilp nguoi hoc van dung kién thirc va cac
cong cu tinh toan da hoc vao giai quyét cac

tinh hudng gia dinh

CLO1, CLO2, CLO3

Thao luan

Thong qua viéc trao doi gitra ngudi hoc —
ngudi hoc, gido vién — ngudi hoc dé giai
quyét cac noi dung, kién thic trong hoc
phan. Rén luyén cac k¥ nang chii dong sang
tao cho nguoi hoc.

CLO1, CLO3

Nghién ctru tinh

hudng

Gitp nguoi hoc tiép can cac tinh hudng
thuc té va biét van dung kién thic dé phan
tich, dé xuat giai phap.

CLO1, CLO3

Néu van dé va

giai quyéet van dé

Pit ra cac van dé thuc té can giai quyét
trong hoat dong quan ly doanh nghiép. Tu
do, gitp sinh tao k¥ nang tu duy phan tich,
phan bién va sir dung cac giai phap thay thé
trong moi trwong thay doi

CLO1

Mo phong

Gitp nguoi hoc hinh thanh kién thirc va k§
ning chuyén mén vé hé thong thuc bang
cach nghién ciu, thir nghiém trén thyc té.

CLO1, CLO2, CLO3
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Tu hoc

Gitp cho nguoi hoc tang cuong nang luc tu
hoc, tu nghién ciu. CO tinh trung thuc
khach quan; c6 trach nhiém trong hoc tap
va trong cong Viéc.

CLO1, CLO2, CLO3

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tat ca cac hinh thirc danh gid trong hoc phén.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CBR cia | Trong
gia diém HP )
Thuc hién tét noi quy lop ‘
_ ] . Theo tung
hoc: di hoc dung gio, trang ..
) i .| buoi hoc
phuc lich su, giao tiep
chuan muc.
Thoi gian tham du budi
hoc bat budc, vang khéng |  Trong
ua 20% sé tiét hoc. Tu ua
aua €770 S0 Het ot Ty A 10%
so tiet vang, GV quyeét trinh
dinh s6 diém theo ty 18 hoc
ua trinh hec | van
1| @ eV 50%
tap Chuan bi bai, tich cuc tham
gia thao luan, tham gia lam | Theo tirng
viéc nhom, thuc hién cac | budi hoc 10%
yéu ciau cua giang vién
giang day
Tham gia kiém tra gitra ky:
giaiiem tragiia &y .| cLoi,
- Thuc hanh nghiép vu Theo tién
: : i CLO2,
- Tiéu chi danh gia theo | d¢ (Tiet
tinh hudng cua giang vién 25) CLO3
(¢} U a
‘A g glang (30%)
ra de
2 | Thi két thac hec | Thi két thic hoc phan Cubi
phan - Hinh thic thi: viét hoc ky
- Tiéu chi danh gia bai thi: | (theo ké CLO1, 50%
theo dap an cua giang vién hoach CLO2,
ra dé. daotao | CLO3
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cua nha
truong)

Miu M4-PCCT-QTDVDL&LH [39]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lap — Tu do — Hanh phiic
PE CUONG CHI TIET

HQC PHAN: QUAN TRI HQC
M3 hoc phan: 1150075
Tén tiéng Anh: Management
1. Thong tin chung vé hoc phan
- Tén hoc phan: Quan tri hoc
- M4 hoc phan: 1150075 Sé tin chi: 3
- Loai hoc phan: Bat buoc
- C4c hoc phan hoc truge: khong
- Phan gio tin chi ddi véi cac hoat dong:
+ Nghe giang li thuyét: 33 tiét
+ Lam bai tap trén 16p: 6 tiét
+ Thao luan: 12
+ Thyc hanh: 0
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M ta hoc phan
Hoc phan cung cap kién thic nén tang va rat can thiét vé linh vuc quan tri cho
nganh quan tri kinh doanh, nganh logistics va quan Iy chudi cung &ng, quan tri dich vy
du lich va I hanh, nganh quan tri khach san, nganh tai chinh — ngan hang. Hoc phan
cung cap cho sinh vién nhitng khéi niém, ndi dung co ban vé quan tri, tiép can va nim bat
duogc cac quan diém, ly thuyét quan tri, kién thirc va k§ nang thuc hién céc chirc ning quan
tri, kha ning giai quyét cac bai tap tinh hudng quan tri va rat ra nhitng phwong phap va
nguyén téc chung cé thé ung dung trong thuc tién. Hoc phan c6 quan hé bé tro véi céc
hoc phan khac nhu kinh té vi md, kinh té vi mo, quan tri marketing va hoc phan dao tao
cac chuc ning hd tro khéc trong té chic.
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3. Muc tiéu ctia hoc phan (ky hiéu COs)

Hoc phan gitp cho nguoi hoc:

- CO1: Trang bi cho ngudi hoc nhimng kién thirc co ban vé quan tri nhu nim dugc lich
st hinh thanh quan tri, hiéu dugc khai niém, chirc nang, vai tro va ndi dung cua quan tri
trong td chirc va nhan dinh vé méi truong hoat dong cua cac td churc; cac cong cu can thiét
trong cdng tac quan tri nhu cac phuong phap quyét dinh, cac cong cu hoach dinh trong to
chtrc, cac dang mé hinh t6 chirc bd may quan 1y, cach dong vién tinh than lam viéc cua
nhan vién, cac phong cach lanh dao khac nhau trong céc tinh hudng khac nhau va phii hop
v6i su thay d6i cta cac yéu td trong moi truong t6 chc.

- CO2: Trang bi cho sinh vién k¥ ning lap ké hoach, to chirc va kiém sat cac hoat
dong quan tri doanh nghiép It hanh.

- CO3: Sinh vién nhan thic duge vai trd va tAm quan trong ciia quan trj trong to
chirc doanh nghiép 1t hanh, c¢6 kha ning dam nhan cac cong viéc lién quan dén cac nodi
dung quan tri trong doanh nghiép It hanh.

4. Chuén dau ra ciia hoc phén (ky hiéu CLOS)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo murc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muac do
hoc Ky hiéu M6 ta daura | dong gop
phan CTPT

(COs) (PLOs)
(1) (2 3) (4) (5)
Ap dung céc Elf)i dung cua hoat dong quan X-L
CO1 CLO1 | tr1 vao thuc tién doanh nghiép 1t hanh. PLO1

Thuc hién 1ap ké hoach, t6 chirc va kiém sat
cac hoat dong quan tri doanh nghiép I

CO2 CLO2 | hanh. PLO6 X-L

Xac dinh duoc cac yéu td anh huong dén
CO3 CLO3 | hoat dong quan tri doanh nghiép it hanh dé PLOS8 X-L
dinh hudng cac giai quyét.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cua hoc phan (CLO). (3): M6
td CBR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang Iic. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néing luc twong iing diroc phan bé cho hoc phan
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5. Tai liéu phuc vu mén hoc

Giao trinh chinh:

tri hoc, NXB Tai Chinh, 2022.

[1] Nguyén Thi Lién Diép va Tran Anh Minh, Gido trinh Qudn

Tai liéu tham khao
thém:

2021.

works, Dorling Kindersley (DK), 2021.

[2] Tran Duc Thire, Gido trinh Qudan tri hoc, NXB Tai Chinh,
[3] Christopher Dorling and Peter Kindersley, How management

[4] Julie Zhuo, The making of a manager, Penguin, 2019.

Cac loai hoc liéu khac:

noi bo Truong dai hoc Quy Nhon, 2024.

[5] Tap thé giang vién, Bai giang Qudn tri hoc, Tai liéu lwu hanh

6. Phwong phap, hinh thirc t6 chire day hoc

dung tinh hudng khi méi truong thay doi.

Phwong phap, Chuan diu ra caa
hinh thic to Muc dich hoc phan dat
chirc day hoc duogc
. Cung cap cho ngudi hoc hé théng kién thirc nén

Dién giang ) o o, ) CLO1, CLO2
tang cua mon hoc mot cach khoa hoc, logic.
Gilp ngudi hoc van dung kién thirc va cac cong
Bai tap cu tinh toan d3 hoc vao giai quyét cac tinh CLO1, CLO2,
hudng.
Thong qua viéc trao dbi gitra ngudi hoc —nguoi
hoc, giang vién — ngudi hoc dé giai quyét cac| CLO1, CLO2,
Thao luan . » X .
noi dung, kién thac trong hoc phan. Ren luyén CLO3
cac ky nang chu dong sang tao cho nguoi hoc.
. _ .| Gitip nguoi hoc tiép can cac tinh huéng thuc té
Nghién ctru tinh | |~ , T N CLO1, CLOZ,
. va biét van dung kién thirc d€ phan tich, dé xuat
hudng e CLO3
giai phap
Dit ra cac van dé thuc té can giai quyét trong
Néu van dé va | hoat dong quan tri cia to chirc, giup ngudi hoc | CLO1, CLO2,
giai quyét van dé | tao ky nang tu duy phan tich, phan bién va su CLO3
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Gitp cho nguoi hoc tang cuong nang luc tu hoc,

Tu hoc tu nghién ctu. Cé tinh trung thuc khach quan; CLO3
cd trach nhiém trong hoc tap va trong cong viéc.
7. Panh gia két qua hoc tap
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
STT Hinh thic Tiéu chi danh gia Thoidiém | CPR | Trong
danh gia ciaHP | s
Thuc hién tét noi quy 16p hoc: | Theo ting
di hoc dung gio, trang phuc | budi hoc CLO3
lich su, giao tiép chuan muc.
Thoi gian tham du budi hoc
bat budc, vang khdng qua 20% ,
T 4o Trongqua | CLO3
so tiet hoc. Tuy so tiét vang, .
Lo ] trinh hoc | (10%)
GV quyeét dinh so diém theo ty
o & vang.
Qué trinh hgc " -
1 ; Chuan bi bai, tich cuc tham gia . CLO1, | 50%
tap o N ~ | Theo tung
thao luan, tham gia lam viéc .. CLO2,
. . L. buoi hoc
nhém, thuc hién cac yéu cau CLO3
cua giang vién giang day. (15%)
Tham gia kiém tra giira ky:
JiaKiem fra giaa iy cLoL,
- Thyc hanh k¥ nang nha quan
: : . _, CLO2,
tri doanh nghiép I hanh Theo tién d9
: : . CLO3
- Tiéu chi danh gia theo tinh
LS (25%)
huong cua giang vién ra d¢
2 | Thi két thac hec | Thi két thiic hoc phan Cubi hoc ky
phan - Hinh thiec thi: Thi viét (theoké | CLO1,
- Tiéu chi danh gia bai thi: theo | hoach dao | CLO2, | 50%
dap 4n cua giang vién ra dé. tao cianha | CLO3
trrong)
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Miu M4-DCCT-QTDVDL&LH [40]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: MARKETING DU LICH VA KHACH SAN
Mai hoc phén: 1150312
Tén tiéng Anh: Marketing for Hospitality and Tourism

1. Thong tin chung vé hoc phan:
- Tén hoc phén: Marketing du lich va khach san
- M4 hoc phan: 1150312 S6 tin chi: 3
- Loai hoc phén: Bit budc
- Cac hoc phan hoc trude: Khong
- Cac yéu cau khac d6i voi hoc phan (néu c6): khong
- Phén gio tin chi ddi véi cac hoat dong:
+ Nghe giang 1y thuyét: 38 tiét
+ Lam bai tap trén 16p: 07 tiét
+ Théo luan: 0 tiét
+ Thuc hanh, thyc tap: 0 tiét
+ Tu hoc: 90 tiét.
- Khoa phu trach hoc phan: Khoa Tai chinh-Ngan hang & Quan trj kinh doanh
2. M6 ta hoc phan
Véi cach tiép can tich hop, hoc phan nay gidi thiéu véi ngudi hoc nhitng kién thirc
co ban vé marketing, marketing du lich va khach san nhu: Thi truong du lich, khach san;
nghién ciru thi truong du lich, khach san; hiéu biét vé hanh vi nguoi tiéu ding san pham-
dich vu du lich va khach san; phan doan thi truong, lua chon thi truong muc tiéu va dinh vi
dich vy; chién lugc marketing trong doanh nghiép du lich, khach san. Bong thoi hoc phan
cung cap ly thuyét vé Marketing hdn hop (Marketing - Mix) dé tac dong vao thi trudng muc
tiéu nhiam thoa man nhu cau khach hang muc tiéu va dat duoc cac muc tiéu da dit ra caa
doanh nghiép du lich va khach san
3. Muc tiéu ctia hoc phan (ky hiéu COs)
+ CO1: Trang bi cho sinh vién nhiing kién thirc co ban vé marketing nhu: méi trudng
va nghién ctru marketing du lich va khach san, hanh vi khach du lich, tao gia tri cho khach
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hang muc tiéu, cac chinh sach marketing -mix: Product (San pham), Price (Gia ca), Place
(Kénh phan phbi), Promotion (Xtc tién hdn hop), People (Con ngudi), Process (Quy trinh),
va Physical evidence (Moi truong vét chat.)

+ CO2: Phat trién k¥ nang tim kiém, phan tich, tong hop dir liéu marketing du lich va
khach san, str dung cac cong cu marketing tai doanh nghiép thuc té.

+ CO3: Co kha nang tu hoc va lam vi¢c nhéom, tu chu trong cong viéc va tac phong
chuyén nghiép.
4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)
Hoc phan déng gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo muac d6 sau:

Muc tiéu hoc Chuan dau ra hoc phan (CLOS) Chuan daura | Muc do

phan (COs) | Ky hiéu Mo ta CTDT (PLOs) | dat dugc
1) (2) 3 4 )
co1 CLO1 | Dién giai kién thiac co ban vé PLO5 Y-L

marketing trong moi truong Kinh
doanh dich vu du lich.

CO2 CLO2 | Giai thich dir liéu vé marketing PLO7 X-L
du lich va khach san
CO3 CLO3 | Thuc hién ky nang lam viéc nhom PLO3 X-L

trong hoat dong marketing du lich

va khach san.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): M0 td
CDR, bat dau bang nhitng déng tir chui dong trong yéu cau vé néng Iuc. (4), (5): Ky hiéu CBR cia
CTPT (PLO) va mikc nang lic twong ieng diwoc phan bé cho hoc phan
5. Tai liéu phuc vu mon hgc
Gi&o trinh chinh: [1] Philip T. Kotler, John T. Bowen, James Makens,
Seyhmus Baloglu, Marketing for Hospitality and Tourism,
7th Edition, Pearson Publishing, 2016.

Tai liéu tham khao thém: | [2] Pang Thi Thanh Loan, Lé Dzu Nhat, Nguyén Ba Phuéc,
Nguyén Hoang Thinh, H6 Xuan Hudéng, Marketing du lich
va khéch san, NXB Kinh té HCM, 2022.

[3] PGS. TS. Nguyén Van Manh, PGS. TS. Nguyén Dinh
Hoa, Marketing du lich, NXB Dai hoc Kinh té€ Qudc dan,
2015
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\ Cac loai hoc liéu khac: \

6. Phwong phap, hinh thirc t6 chirc day hoc

Phwong phap, hinh thirc
té chirc day hoc

Muc dich

CDR cua HP
dat dwoc

Thuyét giang

Cung cap cho SV hé théng kién thirc
nén tang caa mén hoc mot cach khoa
hoc, logic.

CLO1, CLO2Z,

Bai tap

Gilp ngudi hoc van dung kién thic va
cac cbng cu tinh toan da hoc vao giai
quyét céc tinh hudng gia dinh hoic
thuc té

CLO1, CLO2Z,

Nghién ctu tinh hudng

Gitp nguoi hoc tiép can cac tinh
hudng thuc té va biét van dung kién
thire dé phan tich, dé xuat giai phap

CLO1, CLO2,
CLO3

Néu van dé va giai quyét
véan dé

Dit ra cac van dé thyuc té can giai
quyét trong hoat dong marketing du
lich va khach san, tir @6 gitp sinh tao
k¥ nang tu duy phan tich, phan bién
va st dung cac giai phap thay thé
trong moi trudng thay doi

CLO1, CLO2

Cau hoi goi mo

Gilp sinh vién hiéu va suy luan dé
nam duoc cbt 16i cua noi dung caa
marketing du lich va khach san

CLO1, CLO2Z,

Tu hoc

Gitp cho nguoi hoc tang cuong nang
luc tu hoc, tu nghién ctru. Cé tinh
trung thuc khach quan; co trach nhiém
trong hoc tap va trong cong viéc.

CLO1, CLO2,
CLO3

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thiee danh
gia

Tiéu chi danh gia Thoi
diém

CDR cua | Trong

HP i)
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Thuc hién tét noi quy 16p

. . Theo tirng
hoc: di hoc dung gio, trang ..
) ) .| buoi hoc
phuc lich su, giao tiep
chuan muec.
Thoi gian tham du budi
hoc bit budc, viang khéng | Trong
ua 20% sb tiét hoc. Tu ua
dac e e 10%
so tiet vang, GV quyét trinh
dinh s6 diém theo ty & hoc
ua trinh hec | van
y A - S 509
tap Chuan bi bai, tich cuc tham
gia thao luan, tham gia lam [ Theo tung
viéc nhom, thuc hién céac | budi hoc 10%
yéu cau cua giang Vién
giang day
Tham gia kiém tra gitta ky:
. y e. .gu Y _, CLO1,
- Hinh thuec thi: Viet Theo tién
A e s s s CLO2,
- Ti€u chi danh gia bai thi: | d¢ (Tiét
theo dap an cua giang vién 31) CLO3
€0 dap an cu la Vi
i p glang (30%)
ra de.
Thi két thac hec | Thi két thiic hoc phan Cudi
phan - Hinh thie thi: Viét hoc ky
- Tiéu chi danh gia bai thi: | (theoké | CLO1,
theo dap an cua giang vién hoach CLO2, 50%
ra dé. diotao | CLO3
cua nha
truong)
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Miu M4-DCCT-QTDVDL&LH  [41]

BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lap — Tu do — Hanh phiic
PE CUONG CHI TIET

HQC PHAN: CHUYEN POI SO TRONG NGANH DU LICH
Ma hoc phan: 1150630
Tén tiéng Anh: Digital transformation in the tourism industry

1. Thong tin chung vé hoc phan:

- Tén hoc phan: Chuyén doi s6 trong nganh du lich

- M3 hoc phan: 1150630 Sé tin chi: 03

- Loai hoc phén: bat budc

- Cac hoc phan hoc trude: 1140170 (Kinh té vi mo)

- Cac yéu cau khac d6i voi hoc phan: khong

- Phan gio tin chi d6i véi cac hoat dong:

+ Nghe giang 1y thuyét: 24 tiét

+ Lam bai tap trén 16p: 6 tiét

+ Théo luan: 0 tiét

+ Thuc hanh, tham quan thuc té tai doanh nghiép: 30 tiét

+ Hoat dong theo nhom: 0 tiét

+ Ty hoc: 90 gio.

- Khoa phu trach hoc phan: Tai chinh-Ngan hang & Quan trj kinh doanh

2. M ta hoc phin

Hoc phan Chuyén d6i sé trong nganh du lich dugc hoc & hoc ky 3, hoc phan nay s&
gidi thiéu tong quan vé cha truong, dinh huéng chuyén doi s6, hé sinh thai du lich théng
minh va dic biét 1a cac huéng dan chi tiét dé cac co quan quan ly, diém dén, doanh nghiép
cung cap dich vy, nhitng nguoi dimg dau nganh du lich va khéach san cé thé trién khai ap
dung tai don vi, ddng thoi két néi tich hop vao cac nén tang sb quéc gia caa Tong cuc Du
lich.

3. Muc tiéu ctia hoc phan (ky hiéu COs)

+ CO1: Trang bi cho sinh vién nhing kién thirc co ban vé san pham chuyén doi so
trong du lich nhu: Thé viét, thé du lich thong minh; img dung du lich Viét Nam; trang vang
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du lich Viét Nam; hé théng quan 1y phong co s& luu tri; hé thong vé dién tir; hé thdng kiém
soat tw dong; bii db xe thong minh; may ban nudc tr dong; phin mém quan 1y ban hang;
hé théng quéan 1y khach hang; hé thong quan 1y chuong trinh khuyén mai; chir ky sd; hop
df)ng dién tur; chuong trinh chudi dich vu lién két Minicards; hé théng thuyét minh da
phuong tién; hé théng co s& dit liéu du lich Viét Nam; Dashboard diéu hanh du lich.

+ CO2: C6 k¥ ning trinh bay, thuyét trinh, phan tich, tinh toan va phan bién cac van
dé co lién quan dén chuyén d6i sb trong du lich.

+ CO3: Nhan thic vai trd va tng dung ciia chuyén doi sé trong du lich. Tir d6 nguoi
hoc c6 thai d6 tich cuc, tinh than cau tién, trung thuc khach quan, dao dtrc nghé nghiép va
y thirc trach nhiém cao.

4. Chuan dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chuan dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc d6 sau: L = Mic thap; M = Muc trung binh; H = Muc cao

Muc tiéu Chuan dau ra hoc phan (CLOSs) Chuan daura | Muc do
hoc CTDT (PLOs) | dat duoc
phan (COs) | Ky hiéu M6 ta
) (2) 3 4) ®)
co1 CLO1 | Hiéu duogc cac san pham chuyén doi PLO3 Y-L

s6 trong du lich

CO2 CLO2 | Si dung thanh thao cac san pham PLO5 X-M
chuyén doi so trong du lich hié¢n nay

CO3 CLO3 | Nhan dién duoc c4c van dé dao duc PLO7 X-M
va tr@ch thé[n xa hoi trong linh vuc
chuyén do6i so trong du lich

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chui dong trong yéu cau vé nang lic. (4), (5): Ky hiéu
CDR ciia CTDT (PLO) va mike ndng liec twong ieng dwoc phan bé cho hoc phdn

5. Tai liéu phuc vu mon hgc

Giéo trinh chinh: [1] Trung tam thdng tin du lich, Hwéng dan chuyén doi sé

trong nganh du lich, Téng cuc du lich, 2023.
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[2] Nguyén Thi Nguyén Hong va Vi Biac Minh, Gido trinh
Kinh té du lich. Nha xuat ban Théng Ké, 2020

Tai li€u tham khéo:

[3] David Weaver & Laura Lawton, Tourism Management,
John Wiley & Sons Australia, LTD, 2006.

[4] A.K Bhatia, The Business of Travel Agency and Tour
Operations Management, Sterling Publishers Pvt. Ltd, 2012

Cac loai hoc liéu khac:

+ Cac lqét du lich 2017 va cac quy dinh c6 lién quan.
+ Hoi dong Du lich va Li hanh the gisi (2019), Tdc dong
cua Kinh te va liz hanh nam 2019, Bao cao thuong nién.

6. Phwrong phap, hinh thirc to chirc day hoc

Phuwong phap,
hinh thic to
chwrc day hoc

Muc dich

CDR cua HP dat dwgc

Dién giang

Cung cap cho ngui hoc h¢ thdng kién thirc
nén tang cua mén hoc mot cach khoa hoc,
logic.

CLO1, CLO2, CLO3

Bai tap

Gitap cho SV ap dung cac kién thirc vao viéc
giai cac bai toan vé cac tinh hudng gia dinh,
tir 46 nam ving kién thirc di hoc va phat
trién kha ning tu hoc va hop tac hoc tap gitra
cac sinh vién.

CLO2, CLO3

Pam thoai, vén
dap

Thdng qua viéc trao ddi gitta nguoi hoc —
nguoi hoc, gido vién — nguoi hoc dé giai
quyét cac noi dung, kién thuac trong hoc
phan. Reén luyén cac ki nang chu dong sang
tao cho nguoi hoc.

CLO1, CLO2, CLO3

Nghién cuu tinh
huong

Giap ngudi hoc tiép can cac tinh huéng thuc
té va biét van dung kién thirc dé phan tich,
dé xuét giai phap trong céc hoat dong thugc
linh vuc Quan tri dich vu du lich va lix hanh.

CLO1, CLO2, CLO3

Thuc hanh

Gilip cho nguoi hoc &p dung duoc cac phan
mém xu ly dit liéu d¢ phan tich, tong hop dir
liéu, giai quyet van de trong hoc tap, nghién
cuu.

CLO1, CLO2, CLO3

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
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https://www.google.com.vn/search?hl=vi&tbo=p&tbm=bks&q=inauthor:%22A.K+Bhatia%22

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDbR cia | Trong
gia diém HP )
Thuc hién tét noi quy 16
Y , © 0, © q ylop Theo ting
hoc: di hoc dung gio, trang 2
. i .. | budi hoc
phuc lich su, giao tiep
chuan muec.
Thoi gian tham du budi
hoc bat budc, vang khéng | Trong
quéa 20% sb tiét hoc. Tuy qué
AL A < A N 10%
so tiet vang, GV quyet trinh
dinh s6 diém theo ty & hoc
. ving
ua trinh hec -
1| @ #% I'Chuan bj bai, tich cyc tham 50%
tap o R N \
gia thao luan, tham gia lam [Theo tung
viéc nhém, thuc hién céc | budi hoc 10%
yéu cau cua giang Vién
giang day
Tham gia kiém tra gitta ky:
- Thuc hanh nghié .
u 2. 2 P Va Theo tién
chuyén doi so do (Tiét CLO3
(0] €
- Tiéu chi danh gia theo i 25) (30%)
tinh hudng cua giang vién
ra dé
2 | Thi két thac hec | Thi két thic hoc phan Cubi
phan - Hinh thwe thi: Thi viét hoc ky
- Tiéu chi danh gi4 bai thi: | (theoké | CLO1,
theo dap an cua giang vién hoach CLO2 50%
ra dé. dao tao
cua nha
truong)
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Miu M4-DCCT-QTDVDL&LH [42]

BQ GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic

PE CUONG CHI TIET
HQC PHAN: TAI CHiNH - TIEN TE
Ma hoc phan: 1150098
Tén tiéng Anh: Finance — Money

1. Thong tin chung vé hoc phan
- Tén hoc phan: Tai chinh — Tién té
- M4 hoc phan: 1150098 S6 tin chi: 3
- Loai hoc phan: Bdt bugc
- C4c hoc phan hoc trugc: 1140170, 1140171
- C4c yéu cau khac d6i véi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang ly thuyét: 38 tiét
+ Lam bai tap trén 16p: 5 tiét
+ Thao luan: 4 tiét
+ Thuc hanh: 0 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M6 ta hoc phan
Hoc phan trang bi cho sinh vién nhiing kién thirc chung vé ban chat cua tién té va co
ché kiém soat tién té nhu cung cau tién té, kiém soat lam phat, tin dung va lai suat, hoat
dong ctuia ngan hang thuwong mai, ngan hang trung wong va viéc st dung cong cu chinh
sach tién té, chinh sach tai khoa trong cac diéu kién cta nén kinh té; Pong thoi cung cip
céc kién thirc chung vé tai chinh nhu tai chinh doanh nghiép, thi trudng tai chinh, dinh ché
tai chinh, ngan sach nha nuéc va tai chinh quéc té. Kién thirc hoc phan nay 1a nén tang
gitp cho sinh vién hoc tdt cac mon hoc trong nganh Quan tri dich vu du lich va 1t hanh

nhu quan tri tai chinh, thanh todn qudc té, quan 1y tai chinh ca nhén...
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3. Muc tiéu ciia hoc phén (ky hiéu COs)

Hoc phan gitp cho nguoi hoc:

CO1: Van dung cac kién thic nén tang vé tién té, lam phat, tin dung, ngan hang thuong
mai, ngan sach nha nudc, thi trudng tai chinh, tai chinh doanh nghiép va tai chinh quéc té.

CO2: Tinh toan dugc muc cung tién té, ty 1€ lam phat, 131 sut tin dung, mirc khéu hao
tai san c6 dinh theo cac tinh hudng thuc tién.

CO3: Nhan dién céac co hoi va thach thac kinh trong linh vuc tai chinh — tién té.
4. Chuén dau ra cia hoc phén (ky hiéu CLOs)

Hoc phan dong gop cho chuin dau ra cua chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thip; M = Mc trung binh; H = Mc cao.

Muc Chuan | Mic
tiéu hoc . \ dau ra do
. Chuan dau ra hoc phan (CLOs) )
phan CTDT | dong
(COs) (PLOs) | gop
Ky hiéu Mo ta
(1) (2) 3) (4) ()
Lua chon duoc cac kién thirc nén tang vé tién té,
lam phat, tin dung, ngan hang thuong mai, ngan
col | cLo1 | P ang, ngan hang thuong mat NGAN 1oy o9 | yom
sach nha nudc, thi truong tai chinh, tai chinh
doanh nghiép va tai chinh qudc té.
Thyc hién tinh todn muc cung tién té, ty I¢ lam
CO2 | CLO2 |phat, 13i suat tin dung, mirc khau hao tai san ¢6 | PLO7 | Y-L
dinh theo céc tinh hudng thyc tién.
Xac dinh dugc nhitng co hdi va thach thire kKinh
CO3 CLO3 _ . PLO5 | X-M
doanh trong linh vuc tai chinh — tién té.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phin (CLO). (3): M6 ta
CPR, bat dau bang nhitng dong tiv chii dong trong yéu cau vé nang lec. (4), (5): Ky hiéu CBR
ciia CTPT (PLO) va mike nang liec twong vimg dwoc phdn bé cho hoc phan
5. Tai liéu phuc vu mén hgc

Giéo trinh
chinh:

[1] Frederic S. Mishkin, The Economics of Money, Banking, and Financial
Markets, Thirteenth Edition, Pearson Education Limited, 2022.

[2] Ha Thanh Viét, Gido trinh Tai chinh Tién té, NXB Lao dong — X4 hoi,
2019.
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Tai lidu [3] Cao Thi Y Nhi va Bang Anh Tuan, Ly thuyét tai chinh tién té, NXB

tham khao | Pai hoc Kinh té Qudc dan, Ha Noi, 2018.

thém: [4] L& Thi Tuyét Hoa va Piang Vin Dan, Gido trinh Ly thuyét Tai chinh
Tién té, NXB Kinh té TP. H6 Chi Minh, 2017.
[5] Pang Thi Viét Ptc, Vi Quang Viét va Phan Anh Tuan, Gido Trinh Tai
Chinh Tién Té, NXB Thang Tin va Truyén Théng, 2023.

Cac loai + Cac van ban luat va quy dinh c6 lién quan.

hoc li¢u + Cac bai bao trén cac tap chi khoa hoc uy tin trong nude va qudc té.

khac:

6. Phwong phap, hinh thirc t6 chirc day hoc

Phuwong phap,
hinh thic t

chirc day hoc

Muc dich

Chuén diu ra caa
hoc ph?m dat dugc

Cung cip cho ngudi hoc hé thong kién thirc nén

c6 trach nhiém trong hoc tap va trong cong viéc.

Dién giang . L o . CLO1, CLO2
tang ciia mon hoc mdt cach khoa hoc, logic.
Gilp nguoi hoc van dung kién thirc va cac cong
Bai tap cy tinh toan da hoc vao giai quyét cac tinh hudng CLO1, CLO2
gia dinh.
Théng qua viée trao doi gitta nguoi hoc — nguoi
R hoc, giang vién — nguoi hoc dé giai quyét cac noi CLO1, CLO2,
Thao luan . ) . . o,
dung, kién thirc, trong hoc phan. Rén luyén cac CLO3
k§ nang chu dong sang tao cho nguoi hoc.
N Giup nguoi hoc tiép can cac tinh hudng thyc té
Nghién ctrutinh | =, ~ S L
hud va biét van dung kién thirc dé€ phan tich, dé xuat CLO1, CLO3
uon
8 giai phap.
T Dit ra cac van dé thuc té can giai quyét trong cac
Néu van dé va ) o TN ..
. Lz chinh sach tai chinh, tién t¢ tir d6 giip ngudi hoc
giai quyet van Lo o o CLO1, CLOS
4 tao k¥ nang tu duy phan tich va dé xuat cac giai
e . .
phép thay thé trong mdi trudong thay doi.
Gitp cho nguoi hoc tang cuong nang luc tu hoc
. P . s . X & e L CLO1, CLO2,
Tu hoc va tu nghién ctru. C0 tinh trung thuc khach quan; CLO3
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7. Panh gia két qua hoc tip

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

cua giang vién ra de.

STT | Hinh thac Tiéu chi danh gia Thoi CBbR | Trong
danh gia diém |caaHP | sb
1 | Qua trinh T ) , (Khoéng
i Thuc hién tot ndi quy 16p hoc: di hoc | Theo .
hec tap ) e Xipas i . dung
dung gio, tap trung theo doi bai giang, | tung "
, , A ., 5. kiem 10%
tich cuc dong gép xay dung bai va cac |buoi hoc ra
hoat dong khac.
CLO)
Kiém tra gitra ky:
- Hinh thuc thi: Viét Theo | CLOL, 200¢
‘ 0
- Tiéu chi danh gia bai thi: theo dap an | ticn d6 | CLO3
cua giang vién ra de.
2 | Thikét thac | Thi két thic hoc phan: ™
\ . eo
hec phan - Hinh thac thi: Viét ) .| CLO1,
A s e e ., | lichnha 60%
- Ti€u chi danh gia bai thi: theo dap an . CLO2
truong
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Miu M4-DCCT-QTDVDL&LH [43]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQOC QUY NHON Poc 1ap — Tw do — Hanh phuc
PE CUONG CHI TIET

HQC PHAN: QUAN TRI CHIEN LUQC
Ma hoc phian: 1150066
Tén tiéng Anh: STRATEGIC MANAGEMENT

1. Théng tin chung vé hoc phén:
- Tén hoc phén: Quan tr1 chién luoc
- Ma hoc phan: 1150066 S4 tin chi: 3
- Loai hoc phén: Bdt bugc
- Hoc phan hoc trude: 1150075
- Cac yéu cau khac d6i voi hoc phan (néu c6): Khong
- Phén gio tin chi ddi véi cac hoat dong:

+ Nghe giang 1y thuyét: 35 tiét

+ Lam bai tap trén 16p: 5 tiét

+ Thao luan: 10 tiét

+ Thuc hanh, thyc tap: 0 tiét

+ Hoat dong theo nhém: 0 tiét

+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TCNH & QTKD/B¢ mén Kinh doanh va Quaén tri
2. M ta hoc phan

Hoc phan Quan tri chién lwoc cung cip cho sinh vién nhirng khai niém, céch tiép
can, phan loai, quy trinh va cac ndi dung cua quan tri chién luoc. Pong thai, mén hoc
ciing cung cap phuong phap va nhitng cong cu k¥ thuat gitp sinh vién cé thé thuc hién
cac hoat dong nghién ciru va phén tich, danh gia moi truong, xay dung va lya chon chién
luoc cho doanh nghiép. Cac chién luoc trong thuc tién ciing duoc trinh bay mét cach
sinh dong, dugc hé théng va tim ra ddc trung giup sinh vién c6 thé nhan biét va van
dung trong thyc té doanh nghiép.

Hoc phan Quan tri chién lugc ndam trong khéi kién thuc bit bude ddi vai sinh vién
nganh Quan tri kinh doanh, cung cap cho cac em céch tiép can, cac phuong phap, ky ning
tu duy chién luoc, phan tich chién luoc, ra quyét dinh, trién khai va danh gia chién luoc.
Tinh téng quét, va tam nhin dai han 1a dic trung khac biét gitra hoc phan quan tri chién lugc
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Vi cac hoc phan quan tri cu thé nhu quan tri Marketing, quan tri tai chinh, quan tri san xuat
va tac nghiép, ... Sinh vién ciing can c6 nhitng hiéu biét vé cac hoc phan quan trj cy thé khi
thuc hién cac phan tich chién lugc.

3. Muc tiéu ctia hoc phan (ky hiéu COs)

+ CO1: Cung cap cho sinh vién kién thic vé phuong phap, quy trinh, cong cu ky
thuat quan tri chién luoc trong céc nghiép, cac to chac néi chung:;

+ CO2: Cung céap cho sinh vién nhiing cach tiép can, phuong phap va cong cu
nghién ctru vé chién lugc va thuc tidn cdng tac quan tri chién luoc & cac doanh nghiép
tir hoach dinh dén trién khai thyc hién va kiém tra, danh gia va diéu chinh chién luoc;

+ CO3: Sinh vién dugc trang bi cdc ky nang nghién ctru moi truong, Ky nang phan
bién, phan tich, danh gia moi truong va nhan dién co hoi kinh doanh, van dung nang luc
s dé xay dung va lya chon chién lugc.

+ CO4: Sinh vién nhan thtc duoc vai trd va tam quan trong cua quan tri chién
lwgc trong to chuc, tir d6 ¢6 thai do tich cuc trong viéc hoc tap tich liy kién thic, ky
ning va kinh nghiém quan tri chién lugc dé nhan dién, tham gia hoach dinh va thyc thi
cac chién lugc trong to chic.

4. Chuén dau ra ciia hoc phan (ky hiéu CLOs)

_ Chuan | Mic
Muc tiéu .
. . dau ra | do
hoc Chuan dau ra hegc phan (CLOs)
5 CTbT dong
phan (PLOs) 5
S gop
(COs) - .
Ky hiéu | M0 ta
1) ) ©) (4) (%)
Van dung k¥ nang phan bién trong linh X-M-
CO1,C0O3 |CLO1 y PLO4
vuc quan tri chién luoc. A
Nhan di¢n co hoi kinh doanh va dé& xuat X-H-
C0O2,C0O3 | CLO2 _ _ L PLO5
y tuong khaoi nghiép doi mai sang tao. A
Van dung ning lyc s6 trong linh vuc
C03,C0O4 | CLO3 . _ PLO7 Y-M
quan tri chién lugc cua doanh nghiép.
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5. Tai liéu phuc vu mon hoc

Giao trinh chinh:

2020.

[1] Fred R. David, Quan tri chién lugc: Khai luin va cac
tinh hubng (Phién ban 1an thir 14), NXB Kinh té Tp. HCM,

Tai liéu tham khao thém:

NXB Gi4o duc, Ha Noi, 2008.

NXB Tré¢ TP HCM, 2016.

[2] Bui Vin Pong va Hoang Anh, Cam nang chién lugc va
chinh sach kinh doanh, NXB Théng K&, Tp.HCM, 2008.
[3] Lé Thé Gidi, Nguyén Thanh Liém, Quan tri chién lugc,

[4] Michael E.Porter, Chién lugc canh tranh — Nhitng k¥

thuat phan tich nganh cong nghiép va déi thu canh tranh,

[5] Ng6 Kim Thanh (Chu bién), Gido trinh quan tri chién
luge, NXB Dai hoc Kinh té Qubc dan Ha Noi, 2012.

Cac loai hoc liéu khac:

6. Phwong phap, hinh thirc t6 chirc day hoc

Phwong phap,
hinh thirc to
chirc day hoc

Muc dich

Chuan diu ra cia
hoc phan dat dwoc

Cung cap cho nguai hoc hé thong kién thire

Dién giang nén tang cua moén hoc mét cach khoa hoc, CLO1, CLOZ2, CLO3
logic.
Gilp nguoi hoc van dung kién thirc va cac

Bai tap cong cu tinh toan da hoc vao giai quyét cac | CLO1, CLO2, CLO3

tinh hubng thuc té.

Pam Thoai, van
dap

Thong qua viéc trao ddi giita nguoi hoc —
ngudi hoc, gi4o vién — ngudi hoc dé giai quyét
cac ndi dung, kién thirc trong hoc phan. Rén
luyén cac k¥ nang chu dong sang tao cho nguoi
hoc.

CLO1, CLO2, CLO3

Nghién cuu tinh
huong

Gitp ngudi hoc tiép can cac tinh hubng thyc té
va biét van dung kién thuc dé phan tich, d¢ xuat
giai phap.

CLO1, CLO2, CLO3

Néu van dé va
giai quyét van deé

Dit ra cac van dé thuc té can giai quyét trong
hoat dong quan tri chién lugc. Tir d6, gitp sinh
tao k¥ nang tu duy phan tich, phan bién va st
dung céac giai phap thay thé trong moi truong
thay doi.

CLO1, CLO2, CLO3
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Gitp ngudi hoc hinh thanh kién thirc va ky

quan; ¢ trach nhiém trong hoc tap va trong
cong Vviéc.

Mo phong nang chuyén mon vé hé théng thuclbéng cach | CLO1, CLO2, CLO3
nghién ctu, thu nghiém trén thyec te.
Gitp cho nguoi hoc tang cuong nang lyc tu

Ty hoc hoc, tu nghién ctru. C6 tinh trung thuc khach CLOL, CLO2, CLO3

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tt ca cac hinh thtrc danh gia trong hoc phén.

STT Hinh thac Tiéu chi Thoi CDR cia | Trong
danh gia danh gia diem HP SO
Qua trinh 40%
Thuc hién tét noi quy 1op
hoc: di hoc dung gio, tap Theo tung
Chuyén can trung theo ddi bai giang, tich |  budi hoc 10%
cuc dong gop xay dung bai
va cac hoat dong khac
Kiém tra nhanh tai | C6 chuan bj bai, tich cuc
1 I6p; Bai tap ca tham gia thao luan, thuc Theo tirng CLOL,
AL LS T e CLO2 10%
nhan; Lam viéc hién céc bai tap theo‘nhom buoi hoc CLO3’
nhom; Thuc hanh | ma giang vién yéu cau
- Hinh thtc thi: Viét CLO1,
Kiém tra gita ky | - Tiéu chidanh gid bai thi: | 10 tidn qo | CLO2, | 20%
theo dap an ctia giang vién
ra do CLO3
Thi két thic hoc phan:
] - Hinh thic thi: Viét Theo lich CLO1,
2 | Cuéiky - Tiéu chi danh gia bai thi: ha truon CLO2, 60%
theo dap an cua giang vién nha truong CLO3
ra dé
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Mau M4-PCCT-QTDVDL&LH [44]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Doc 14p — Tw do — Hanh phiic
PE CUONG CHI TIET

HQC PHAN: LANH PAO HQC
Ma hoc phan: 1150249
Tén tiéng Anh: Leadership

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Lanh dao hoc
- M4 hoc phan: 1150249 S4 tin chi: 2
- Loai hoc phan: Tu chon
- C4c hoc phan hoc truge: 1140170
- C4c yéu cau khac dbi véi hoc phan (néu c6): khong
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang li thuyét: 22 tiét

+ Lam bai tap trén 16p: 4 tiét

+ Thao luan: 8 tiét

+ Thuc hanh: 0 tiét

+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M6 ta hoc phan

Hoc phan Lanh dao hoc trang bi cho sinh vién nganh Quan tri dich vu du lich va
It hanh (QTDVDL&LH) nhitng noi dung co ban va ¢ hé thong vé 1anh dao hoc nhu
ban chat 1anh dao, quyén luc va sy anh huang, pham chat va ky ning lanh dao ciing nhu
cac phong cach lanh dao va thuat lanh dao trong thoi dai mgi. Hoc phan giup ngudi hoc
hinh thanh kién thirc va ky nang lanh dao, dong thoi sinh vién c6 kha tu duy phan bién
trong linh vuc nay.
3. Muc tiéu ctia hoc phan (ky hiéu COs)
+ CO1: Cung cap nhing kién thizc co ban vé vé lanh dao, quyén luc va sy anh huong,
pham chat va k§ ning lanh dao cling nhu cic phong cach linh dao va thuat linh dao
trong thoi dai moi.
+ CO2: Sau khi hoc xong hoc phan sinh vién c6 kha ning phan tich cac tinh hudng lanh
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dao dé giai quyét cach van dé trong hoat dong QTDVDL&LH.
+ CO3: Nhan thtc duoc vai trd va tam quan trong cua lanh dao hoc ddi véi ca nhan va to
chic, tir d6 ¢o thai do thay doi tich cuc trong linh vuc QTDVDL&LH.
4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)
Hoc phan déng gop cho chuan dau ra cta chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc d§ sau:

Muc tiéu hoc Chuan dau ra hoc phan (CLOSs) Chuan dau | Muc do
phan (COs) Ky Mo ta ra CTDT dong
hiéu (PLOs) gop
1) (2) 3) (4) ©)
co1 CLO1 | Van dung cac kién thic vé 1anh dao PLO5 X-M

hoc nhu quyén luc va su anh huong,
pham chat va ky nang lanh dao ciing
nhu cac phong cach lanh dao va
thuat 1anh dao trong thoi dai méi dé
cd nhirng y tuong sang tao trong
lanh dao.

CO2 CLO2 | Thuc hanh duoc céch tinh hudng lanh PLO2 X-L
dao trong giao tiép dé giai quyét cach
van dé trong hoat  dong
QTDVDL&LH.

CO3 CLO3 | Nhan biét duoc cac md hinh, phong PLOG6 Y-L
cach 1anh dao dé t6 chuc thuc hién
cac hoat dong o don i
QTDVDL&LH.

S. Tai liéu phuc vu mon hoc

Giéo trinh chinh: [1] John C.Maxwell, Phét trién ky néng lanh dao, NXB Lao
dong — Xa hoi, 2007 va tai ban 2019.
[2] Muhammad Mashhood Alam — Nguyén Thi Kim Oanh
dich, T duy thiét ké cho khdi nghiép va ldnh dao, Nha xuat
ban Pai hoc Quéc gia Ha Noi, 2021.
Tai liéu tham khao [3] Anthony Gell, The book of Leadership: Ddn ddt ban than,
thém: dgi nhom va té churc viron xa, NXB Hong Duc, 2018.
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[4] Nguyén Hitu Lam, Nghé Thudt lanh dao, NXB Gido duc,
2007.

[5] Tran Ngoc Khué, L& Hitu Xanh, Vii Anh Tuén, Gido trinh
Tam ly hoc Lanh dao & Quan ly, NXB Chinh tri - Hanh chinh,
2000.

[6] John C.Maxwell, Lanh dao 101: Nhitng diéu nha lanh dao
can biét, NXB Hong Pruc, 2019.

[7] Mukul Pandya, Robbie Shell, Thudt ldnh dao siéu dang,
NXB Lao dong, 2006.

[8] Matsuo Iwata, 51 chia khéa vang dé tré thanh nha lanh dao
truyen cam hitng, NXB Hong Puc, 2019.

[9] Gary A.Yukl, Leadership in Organizations, Prentice Hall
International Editions, 2005.

Cac loai hoc liéu khac:

Céc luat, quy dinh c6 lién quan.

Céc bai bao trén cac trang web cua cac tap chi trong nude va

cac bai bao nude ngoai co lién quan.

6. Phwong phap, hinh thirc t6 chirc day hoc

Phwong phap, hinh Muc dich CDR cua HP dat

thirc t6 chiic day hoc dwoc

Dién giai Cung cap cho SV hé thong kién thic nén CLO1
tang caa mon hoc mot cach khoa hoc, logic.

Bai tap Gilp sinh vién van dung kién thire ¢ hoc | CLO1, CLO2,
vao giai quyét cac tinh hudng gia dinh. CLO3

Nghién ciru tinh hudng | Tao tinh hudng, dat cau hoi dé sinh vién | CLO1, CLO2,
thuc hién phan tich tinh hudng, giai dap cau CLO3

hoi va dé xuat giai phap néu can.

Thao luan theo nhém

Tao tinh hudng d& nhom sinh vién tranh | CLO1, CLO2,
luan, tim céch giai quyét van dé dat ra. CLO3

Tu hoc

Gitp cho nguoi hoc tang cuong nang luc tu
hoc va tu nghién ctu. Co tinh trung thuc
khach quan; c6 trach nhiém trong hoc tap
va trong cong Vviéc.

CLO1, CLO3
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7. Panh gia két qua hoc tip

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thirc Tiéu chi danh gia Thoi CBR cia | Trong
danh gia diém HP )
40%
Tinh cha dong, muac do tich | Theo Khéng do
cuc chuan bj bai va tham gia | tung luong
cac hoat dong trong gio hoc bubi hoc CLO
Thc‘ri gian thrflm du budi hoc | Theo Khéng do 0%
bat bugc, vang khong qua | tung luong
20% sb tiét hoc. Tuy sé tiét | budi hoc CLO
ving, GV quyét dinh s diém
theo ty 18 vang
o Nghién ctu tinh huong, thao | Theo Khong do | 10%
Qua trinh X e . .
1 hot tdp Iua,n nhom cac cau hoi va tinh tqu luong
T huong dugc GV duara (truéc | budi hoc CLO
va trong budi hoc). Thuyét
trinh, phan tich cac van dé
duogc giao trong subt qué trinh
hoc.
Kiém tra gitra ky: Sinh vién | Tuan CLO2 20%
lam 1 bai kiém tra ca nhan | tha 6-8
(dudi hinh thuc viét).
- Tiéu chi danh gia bai kiém
tra: dung dap an hoic yéu cau
cuia giang vién ra dé.
Thi két thac hoc phan Theo ké 60%
- Hinh thire thi: Viét. hoach CLO1
2 Thi két thic |- Tiéu chi danh gid bai thi: | cua CLO3
hec phan theo dap an cua giang viénra | Truong.
de.
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Miu M4-DCCT-QTDVDL&LH [45]

BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lap — Tu do — Hanh phiic
PE CUONG CHI TIET

HQC PHAN: QUAN TRI NHAN LUC
Mai hoc phan: 1150573
Tén tiéng Anh: HUMAN MANAGEMENT

1. Thong tin chung vé hoc phén:
- Tén hoc phan: Quan tri nhan luc
- M4 hoc phan: 1150573 S4 tin chi: 2
- Loai hoc phan: Tu chon
- Céc hoc phan hoc trude: 1140170
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:

+ Nghe giang li thuyét: 19 tiét

+ Lam bai tap trén 16p: 10 tiét

+ Thao luan: 2 tiét

+ Hoat dong theo nhom: 0 tiét

+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH&QTKD
2. Mo ta hoc ph?m

Pay 1a mét trong cac hoc phan cung cap kién thic b tro cho nganh Quan tri dich
vu du lich va Lit hanh. Hoc phan d& cap dén céc noi dung vé tam quan trong cua viéc
quan 1y con ngudi, hoach dinh ngudn nhan luc, phan tich céng viéc, tuyén dung, danh
gia thuc hién cdng viéc cia nguoi lao dong va tra cong lao dong nhiam trang bi cho
ngudi hoc kién thirc va ki ning quan tri nhan luc can thiét dam bao hiéu qua st dung
nhan luc va hoat dong cua to chic. Hoc phan ¢ quan hé bo tro cho céc hoc phan khéc
nhu Quan tri kinh doanh I hanh, Quan tri kinh doanh nha hang — Khach san, Quan tri
chudi cung ung, ...
3. Muc tiéu ciia hoc phén (ky hiéu COs)

+ COl: Trang bi cho ngudi hoc nhitng kién thirc co ban va cac cong cu can thiét dé
thue hién cong tac quan tri nhan luc trong t6 chirc nhu: hoach dinh ngudn nhén luc, phan
tich cong viéc, tuyén dung, danh gia thyc hién cong viéc va trd cong lao dong.

+ CO2: Co k¥ ning giao tiép, phdi hop 1am viéc nhom, trinh bay, thuyét trinh, phan
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tich va phan bién cac van dé co lién quan dén hoach dinh ngudn nhan luc, phan tich cong

viéc, tuyén dung, danh gia thyc hién cong viéc va tra cong lao dong;

+ CO3: Phét trién k¥ nang tim kiém, tdng hop, phan tich va danh gia va xi ly théng

tin va xur ly nhirng van dé nay sinh trong qua trinh quan tri nhan hrc caa td chuc.

4. Chuén dau ra cia hoc phén (ky hiéu CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo murc d6 sau: L = Muc thip; M = Mic trung binh; H = Mic cao

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan Mtc
hqc dau ra do
phan CTPbT dong
(COs) (PLOs) gop

Ky hiéu MO ta
(1) @ | ©) (4) (5)

CO1 CLO1 | Ap dung dugc mot vai cach thuc thuc hién PLO2 X-L
cac hoat dong quan tri nhan lyc trong quan
tri dich vu du lich va Iir hanh

CO2 CLO2 | Xay dung ké hoach vé nhan lyc dé thyc thi | PLO5 X-M
cac hoat dong trong quan tri dich vu du lich
va it hanh va c6 nhiing diéu chinh trong qua
trinh thuc hién

CO3 CLO3 | Hiéu duogc cac cach thirc tra lwong cho PLOG6 Y-L
nguoi lao dong

5. Tai liéu phuc vu moén hoc

Gido trinh chinh:

[1] Michael Armstrong & Stephen Taylor, Armstrong's Handbook
of Human Resource Management Practice, Edition 15, Kogan
Page, ISBN: 9780749498283, 2014.

Tai liéu tham khao
thém:

[2] Nguyén Thi Kim Anh va cong su, Gi&o trinh Quan tri nhan
luc, Nxb Kinh té Québc dan, 2022

[3] Pravin Durai, Human Resource Management, Dorling
Kindersley (India), ISBN 9788131767832, 2012.

[4] Tran Kim Dung, Qudn tri nguon nhan lyc, Nxb Thong ké,
2022.

Cac loai hoc liéu khac:

[5] Qudc hoi 14, Bo luat s6: 45/2019/QH14 B luat Lao dong,
2019
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https://www.ebooks.com/en-vn/author/michael-armstrong/271/
https://www.ebooks.com/en-vn/author/stephen-taylor/309430/

6. Phwrong phap, hinh thirc t6 chirc day hoc

Phwong phap, CDR cia hoc
hinh thirc to Muc dich phan dat
chirc day hoc dugc

Difn eidn Cung cap cho nguoi hoc hé thdng kién thic nén CLO1,
glang tang cua mon hoc mot cach khoa hoc, logic. CLO2, CLO3
Gilp nguoi hoc van dung kiéq thirc va cdc cong cu | CLOL,
Bai tap tinh toan da hoc vao giai quyét cac tinh huong gia | CLO2, CLO3
dinh
, CLOL,
Thong qua viéc trao doi gitta ngudi hoc — nguoi | CLO2, CLO3
o hoc , gi4o vién — ngudi hoc dé giai quyét cac noi
Thdo lugn dung, kién thirc, trong hoc phan. Rén luyén cac ky
nang chu dong sang tao cho ngudi hoc.
Nehién ciru tinh | CLiP ngudi hoc tiép can céc tinh huong thyc té va CLO1,
& biét van dung kién thirc dé phan tich, d& xuat giai | ©LO2, CLO3
huong .
phap
. C o . CLO1,
Dat ra cac van de thyc té can giai quyet trong hoat
S S R e A RS ATRArARE: CLO2, CLO3
Néu van dé va|dong quan tri nhan luc cua t6 chuc, tir do gitp tao
giai quyet van de | k¥ nang tu duy phan tich, phan bi¢n va st dung cac
giai phap thay the trong moi truong thay doi
CLO1,
Gitp cho ngudi hoc ting cuong ning luc tu hoc, ty | CLO2, CLO3
Tu hoc nghién ctru. Co tinh trung thuc khach quan; cé trach
nhiém trong hoc tap va trong cong viéc.
7. Panh gia két qua hoc tip
Str dung thang 10 diém cho tat ca cac hinh thtrc danh gid trong hoc phén.
STT | Hinh thirc danh Tiéu chi danh gia Thoi CDPR cua | Trong
gia diém HP S0
1 Qua trinh hoc 50%
tap
Chuyén can Thuc hién tét noi quy lop
g thoe. dBi . dhang, | TTEO ting
rung ot bal Giang, | 55 hoc 10%
tich cyc dong gop xay
dung bai va cac hoat dong
khac
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Kiém tra nhanh

C6 chuan bi bai, tich cuc

tai 16p; Bai tap ca | tham gia thao luan, thuc | Theo tung 20%
nhan; Thao luan; | hién cac bai tap ma giang | buoi hoc
Thuc hanh vién yéu cau
Kiém tra gitra ky | - Hinh thuc thi: Viét
- Tiéu chi danh gia bai thi: | Theo tién CLO1, 20%
theo dap an cua giang vién | do CLO2,
ra dé
Thi két thic hec | Thi két thic hoc phan:
phan - Hinh thic thi: Viét Theo lich | - 5,
- Ti€u chi danh gia bai thi: nha ’ 50%
C o L = \ CLO3,
theo dap an cua giang vien | truong

ra dé
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Miu M4-DCCT-QTDVDL&LH  [46]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 1ap — Tw do — Hanh phiic

PE CUONG CHI TIET
HOQC PHAN: THONG KE DU LICH
M3 hoc phén: 1010393
Tén tiéng Anh: Statistics in Tourism

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Théng ké du lich
- M4 hoc phan: 1010393 S6 tin chi: 02
- Loai hoc phén: tu chon
- Cac hoc phén hoc trudce: 1150463
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang 1y thuyét: 20 tiét
+ Lam bai tap trén 16p: 8 tiét
+ Thdo lugn: 4 tiét
+ Thuc hanh, thyc tap: 0 tiét
+ Hoat dong theo nhom: 0 tiét
+ Ty hoc: 60 gio.
- Khoa phu trach hoc phén: Khoa Toén va Théng ké
2. Mo ta hoc ph?m
Hoc phan Théng ké du lich trang bi cho sinh vién cac kién thirc co ban vé théng ke,
cac giai doan chinh cta qué trinh nghién cau thong ké, cac phuong phap phan tich thong
ké thuong ding; hiéu, biét va van dung céc hinh thirc tién hanh diéu tra, thu thap théng tin,
cac budc tong hop, phan tich, xir ly thong tin bang viéc sir dung phuong phap phan tich
thong ké khac nhau nhu: théng ké mé ta, hé thong chi sé dé phan tich sy bién dong caa hién
tuong,.... Tir d6, sinh vién c6 thé hiéu va tinh toan dugc cac chi tiéu kinh té dé nhan thic
duoc chinh xac hién twgng kinh té x& hoi, trén co s¢ d6 dua ra nhitng quyét dinh phi hop
va chinh xac trong quan tri dich vu du lich va lir hanh.
3. Muc tiéu ciia hoc phan (ky hiéu COs)
+ CO1: Trang bi cho sinh vién nhiing kién thtic co ban vé théng ké nhu mot sé

89



khai niém thuong dung trong thdng ké, cac budc trong mot qua trinh nghién ctru théng
ké, co kién thtric vé cac phuong phap thu thap va tong hop dit lidu trong kinh doanh,
phuong phap thong ké mo ta dé phan tich, xir 1y thong tin, phuong phap dung hé théng chi
sb dé phan tich su bién dong cua hién tuong.

+ CO2: C6 k¥ ning trinh bay, thuyét trinh, phan tich, tinh todn va phan bién cc van
dé co lién quan dén théng ké trong cac hoat dong thudc linh vuc Quan tri dich vu du lich
va lit hanh nhu: cac phuong phap thu thap dit liéu, cac hinh thirc t6 chirc diéu tra thong ké
va trinh bay tai lidu thong ké, phuong phap thong ké mo ta dé phan tich, xtr 1y thong tin,
dung hé thong chi sb dé phan tich su bién dong cua hién tuong.

+ CO3: Nhan thirc vai trd va ang dung cua théng ké trong cac hoat dong thudc linh
vuc Quan tri dich vu du lich va lix hanh va trong nén kinh té cia mot quéc gia. Tir 46 nguoi
hoc c6 thai d tich cuc, tinh than cau tién, trung thuc khach quan, dao dtrc nghé nghiép va
y thirc trach nhiém cao.

+ CO4: C6 kha nang tu hoc va lam viéc doc 1ap, tu chu trong cong viéc va tac phong
chuyén nghiép,

4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo muc d6 sau: L = Muc thap; M = Mic trung binh; H = Mic cao

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan dau ra | Muc do
hoc CTDT (PLOs) | dat duoc
phan (COs) | Ky hiéu M0 ta
(1) (2) 3) (4) (5)
co1 CLO1 | Hinh dung duoc vai trd cua thong ké PLO4 Y-M

trong cac hoat dong lién quan thuoc
linh vuc Quan tri dich vu du lich va
I&r hanh

CO2 CLO2 Thuc hién dugc cac phuong phap thu PLO4 Y-M
thap dit liéu, cac hinh thuc té chic
diéu tra thong ké va trinh bay tai liéu
théng ké, phuong phap théng ké mé
ta dé phan tich, xa ly thdng tin, dung
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hé thdng chi s6 dé phan tich su bién
dong cua hién tuong

CO3 CLO3 Nhan dién duoc cac van dé dao duc PLO7 X-M
co4 v trach nhiém xa hoi trong hoat
dong thudc linh vuc Quan tri dich vu

du lich va It hanh

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): M6
td CDR, bdt dau bang nhitng déng tir chui dong trong yéu cau vé ndng lec. (4), (5): Ky hiéu
CDR ciia CTDT (PLO) va mike ndng liee twong ieng dwoc phan bé cho hoc phan
5. Tai liéu phuc vu moén hoc
Giao trinh chinh: [1] Hoang Trong, Chu Nguyén Méng Ngoc, Thaong ké ing
dung trong kinh té xa hgi, NXB Thong k&, 2007.

[2] Nguyén Thi Hoang Oanh, Giéo trinh Théng ké du lich,
NXB Ha Noi, 2005.

Tai liéu tham khao: [3] Nguyén Tan Qué, Vit Manh Ha, Théng ké kinh té, NXB
DPHQG Ha Noi, 2001.

[4] Ha Van Son, Gido trinh 1y thuyét théng ké tng dung
trong quan tri va kinh té, NXB Thong ke, 2004.

[5] Tran Chi Thién, Gido trinh Nguyén ly thong ké, Pai hoc
Kinh té & QTKD Thai Nguyén, NXB Théng ké, 2013.

[6] Tran Thi Kim Thu, Giéo trinh Iy thuyét thong ké, Pai
hoc kinh té quéc dan, NXB Théng ké, 2012.

[7] Nguyén Cao Thuong, T6 Pang Hai, Théng ké du lich,
NXB bai hoc va Gido duc chuyén nghiép, Ha N6i 1990.
[8] Nguyén Cao Vin, Gido trinh Ly thuyét xac suat va
thong ké toan, NXB PH KTQD, 2008.

Cac loai hoc liéu khac: Excel/SPSS

6. Phwong phap, hinh thirc t6 chirc day hoc

Phwong phap, Muc dich CDR cua HP dat dugc
hinh thirc t6
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chirc day hoc

Cung cap cho nguoi hoc hé thong kién thirc

Dién giang nén tang caa mén hoc mot cach khoa hoc, | CLO1, CLO2, CLO3
logic.
Gitp cho SV 4p dung cac kién thirc vao viée
giai cac bai toan vé cac tinh hudng gia dinh,

Bai tap tir 46 ndm virng kién thirc di hoc va phat CLO2, CLO3

trién kha ning tu hoc va hop tac hoc tap gitra
cac sinh vién.

Pam thoai, vén
dap

Théng qua viéc trao ddi giita ngudi hoc —
ngudi hoc, gido vién — ngudi hoc dé giai
quyét cac noi dung, kién thuc trong hoc
phan. Reén luyén cac k¥ nang chu dong sang
tao cho nguoi hoc.

CLO1, CLO2, CLO3

Nghién cuu tinh

Gilip ngudi hoc tiép can cac tinh hudng thyc
te va bict van dung kien thuc dé phéan tich,

CLO1, CLO2, CLO3

huéng dé xuat giai phap trong céc hoat dong thuoc
linh vuc Quan tri dich vu du lich va Iir hanh.
Gilip cho nguoi hoc &p dung duoc cac phan
Thye hanh meém xu ly dir liéu dé phan tich, tong hop dir CLOL, CLO2, CLO3

cuau.

lidu, giai quyét van dé trong hoc tap, nghién

7. Panh gia két qua hoc tip

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDbRcua | Trong
gia diém HP )
Thuc hién tét noi quy I6p | Theo ting 40%
hoc: di hoc ding gio, trang | pudi hoc
phuc lich su, giao tiép '
chuan muec.
Thoi gian tham du buoi | Trong
o hoc bat budc, vang khéng | qué trinh
1 | Qua trinh hec | qua 200% sé tiét hoc. Tay | hoc
tap sé tiét ving, GV quyét

dinh s6 diém theo ty 1&
vang.
Chuan bi bai, tich cuc | Theo ting 15%
tham gia thao luan, tham | pudi hoc
gia 1am viéc nhom, thuc '
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hién c4c yéu cau cua giang
vién giang day.

Tham gia kiém tra gitta ky. | Theo CLO3
tién do| (25%)
(Tiét 18)
Thi két thiic hgc | Thi két thic hoc phan Cudi hoc | CLOL1, 60%
phan - Hinh thirc thi: Viét ky (theo | CLOZ,
_ Tiéu chi danh gia bai thi: g? hoach | CLO3
theo dap an cia giang vién a0 ta(\)
A cua nha
ra de. .
truong)
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Miu M4-DCCT-QTDVDL&LH  [47]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUY NHON boc 1ap — Ty do — Hanh phiic

PE CUONG CHI TIET
HOQC PHAN: PHAN TiCH DU LIEU TRONG KINH DOANH
M3 hoc phén: 1010475
Tén tiéng Anh: Business Data Analysis

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Phan tich dit liéu trong kinh doanh
- M3 hoc phan: 1010475 S tin chi: 02
- Loai hoc phén: tu chon
- Cac hoc phén hoc trudce: 1150463
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:

+ Nghe giang 1y thuyét: 20 tiét

+ Lam bai tap trén 16p: 10 tiét

+ Thao lugn: 0 tiét

+ Thuc hanh, thyc tap: 0 tiét

+ Hoat dong theo nhom: 0 tiét

+ Ty hoc: 60 gio.
- Khoa phu trach hoc phan: Khoa Toan va Théng ké
2. M ta hoc phan

Hoc phan Phan tich dit liéu kinh doanh cung cap kién thtic co s nganh cho cac nganh

Tai chinh-ngén hang, Quan tri khach san va Quan tri dich vu du lich va I hanh, dugc du
kién bé tri vao hoc ky 3. Hoc phan trang bi cho sinh vién nganh quan tri dich vu du lich
va lir hanh nhiing noi dung co ban va cé hé théng vé cac phuong phap phan tich dit liéu
bao gém cac phuong phap chon mau va ly thuyét bang héi; cac phuong phap mé ta sb
ligu théng ké; cac phuong phap tinh todn do mirc do tap trung va do mirc d6 phan tan
cua so lidu; phuong phap xac dinh quan sét bat thuong; phan tich phuong sai (ANOVA)
mot chiéu va hai chiéu; phan tich twvong quan va phan tich hoi quy tuyén tinh; phan tich
hoi quy logistic nhi phan; phan tich nhan t6 kham pha (EFA).
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Gidi thiéu véi sinh vién cac chuong trinh (Excel/SPSS/R) 1am céng cu hd tro cho céc
phan tich dir liéu trong kinh doanh nham tiét kiém thoi gian, cong sirc va gia tang d6 chinh
xéac cua két qua tinh toan; gidp sinh vién lam quen véi viéc doc cac két qua thong ké duoc
tinh toén tir cac céng cu nay.

3. Muc tiéu ciia hoc phén (ky hiéu COs)
+CO1: Hiéu duoc cac phuong phap diéu tra chon mau va mé ta sé liéu thong ké;
+C0O2: Hiéu duoc cac phuong phap phan tich dir liéu d3a hoc
va c6 kha niang chon lya dung cac phuong phap dé giai quyét cac nhiém vu lién quan dén
phan tich dix liéu trong céng viéc mot cach phu hop;
+ CO3: Van dung duoc cac phuong phap phan tich ddi véi cac loai dir liéu khac nhau
trong hoat dong kinh doanh;
+ CO4: C6 kha nang lam viéc doc 1ap va lam viéc nhém, c6 dao dic nghé nghiép
va c6 kha nang tu hoc, tu sang tao dé giai quyét cac van dé trong hoc tap va lam viéc.
4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chuan dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc d6 sau: L = Mic thap; M = Muc trung binh; H = Muc cao

Muc Chuan dau ra hoc phan (CLOs) Chuan dau ra CTDT | Muc do dat
tiéu (PLOs) duoc
hoc Ky hiéu Mo ta
phan
(COs)
(1) (2) 3) (4) ()
CO1 CLO1 Thuc hién duogc cac phuong phap PLO4 Y-M
chon mau va ly thuyét bang hoi, md
ta s6 liéu, phuong phap phan tich
dinh lugng
CO3 CLO3 Van dung dugc cac phuong phap PLO4 Y-M
phén tich dinh Iuwong trén tap dir
liéu phu hop
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Co4 CLO4 [ C6 kha nang lam viéc doc lap va PLO7 X-M

lam viéc nhdm, kha nang tu hoc va
tu chu trong cdng viéc va tac phong
chuyén nghiép

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): M6
td CBR, bat dau bang nhiing déng tir chu dong trong yéu cau vé nang lic. (4), (5): Ky hiéu
CDR ciia CTPT (PLO) va mike ndng liee twong ieng dwoc phan bé cho hoc phdn

5. Tai liéu phuc vu mon hoc

Giao trinh chinh:

[1] Nguyén Trong Hoai, Phung Thanh Binh, Nguyén Khanh
Duy, Dy B4o va Phan Tich Di Liéu trong Kinh Té va Tai
Chinh, NXB Théng K¢, 2009.

[2] Hoang Trong Chu, Nguyén Mong Ngoc, Phan tich dir liéu
nghién ciru véi SPSS, tap 1&2, NXB Hong Duc, 2008.

Tai liéu tham khao:

[3] Nguyén Québc Duy, Cdc phirong phdp thong ké g dung
trong kinh doanh, NXB Tai chinh, 2005.

[4] Ngb Van Tht, Gido trinh thang ké thyc hanh véi sie tro
giup cua SPSS va Winstata, NXB PH KTQD, 2013.

[5] Nguyén Vin Tuan, Phan tich di liéu véi R, NXB Tong
hop TPHCM, 2014.

Cac loai hoc liéu khac:

Excel/SPSS/R

6. Phwong phap, hinh thirc t6 chirc day hoc

Phwong phap,
hinh thic t6
chirc day hec

Muc dich CDR cua HP dat dwgc

i Cung cap cho nguoi hoc h¢ thong kien thiac
Dién giang nén tang cua mén hoc mot cach khoa hoc, | CLO1, CLOZ2, CLO3
logic.

Gilp ngudi hoc van dung kién thirc va cac
Bai tap cong cu tinh toan da hoc vao giai quyét cac CLO2, CLO3
tinh hudng gia dinh.
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Théng qua viéc trao ddi giira ngudi hoc —
ngudi hoc, gido vién — nguoi hoc dé giai
quyét cac noi dung, kién thac trong hoc
phan. Rén luyén céc ky ning chu dong séang
tao cho nguoi hoc.

bam thoai, van

CLO1, CLO2, CLO3
dap

Giap ngudi hoc tiép can cac tinh hudng thuc
té va biét van dung kién thuc dé phan tich,
dé xuat giai phap trong cac hoat dong thuoc
linh vuc TC-NH, QTKS va QTDVDL&LH.

Nghién ctru tinh
hubng

CLO1, CLO2, CLO3

Dit ra cac van dé thuc té can giai quyét trong
hoat  dong TC-NH, QTKS va
QTDVDL&LH. Tir d6, gitp sinh tao k§
nang tu duy phan tich, phan bién va sir dung
céc giai phap thay thé trong moi truong thay
doi.

Néu van dé va

giai quyét van dé CLO1, CLO2, CLO3

Giap ngudi hoc hinh thanh kién thic va ky

M6 phong nang chuyén mén vé hé thdng thuc b’é“tng CLO1, CLO2
cach nghién ciru, thir nghiém trén thuc teé.
Gitp cho nguoi hoc tang cuong nang luc tu

Ty hoo hoc, tu nghién ctru. Co tinh trung thuc khach CLOL, CLO2, CLO3

quan; c0 trach nhiém trong hoc tap va trong
cong viéc.

7. Panh gia két qua hoc tip
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDbR cua | Trong
gia diém HP )
Thuc hién tét noi quy I6p | Theo ting 40%
hoc: di hoc ding gio, trang | pudi hoc
phuc lich su, giao tiép '
chuan muec.
Thoi gian tham du buoi | Trong
o hoc bat bugc, vang khdng | qué trinh
1 | Qua trinh hoC | qus 209 sb tiét hoc. Tuy | hoc
tap s6 tiét ving, GV quyét

dinh s6 diém theo ty 18
vang.
Chuan bj bai, tich cuc | Theo ting 15%
tham gia thao luan, tham | pudi hoc
gia lam viéc nhom, thuc '

97




hién c4c yéu cau cua giang
vién giang day.

Tham gia kiém tra gitta ky. | Theo CLO3
tién do| (25%)
(Tiét 18)
Thi két thiic hgc | Thi két thic hoc phan Cudi hoc | CLOL1, 60%
phan - Hinh thirc thi: Viét ky (theo | CLOZ,
_ Tiéu chi danh gia bai thi: g? hoach | CLO3
theo dap an cia giang vién a0 ta(\)
A cua nha
ra de. .
truong)
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Miu M4-DCCT-QTDVDL&LH  [48]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: HE THONG THONG TIN QUAN LY
Mai hoc phan: 1050391
Tén tiéng Anh: Management Information System

1. Thong tin chung vé hoc phén:
- Tén hoc phan: Hé thong thong tin quan 1y
- M4 hoc phan: 1050391 S6 tin chi: 02
- Loai hoc phén: Tu chon
- Cac hoc phén hoc trudce: khong
- Cac yéu cau khac d6i voi hoc phan (néu c¢6): Phong hoc c6 thiét bi trinh chiéu
- Phan gio tin chi d6i véi cac hoat dong:

+ Nghe giang 1y thuyét: 20 tiét

+ Lam bai tap trén 16p: 8 tiét

+ Thdo luan: 4 tiét

+ Thuc hanh, thyc tap: 0 tiét

+ Hoat dong theo nhém: 0 tiét

+ Ty hoc: 60 gio.
- Khoa phu trach hoc phan: Khoa Coéng nghé thong tin
2. M ta hoc phan

M6n hoc cung cip nhiing kién thuc va ky ning vé hé thong théng tin

quan, trinh bay céch thirc sir dung va tai té chic hé thdng thong tin dé khai thac hé thdng
mét cach c6 hiéu qua. Noi dung gdm nhirng khai niém co s hinh thanh nén hé thong théng
tin quan ly, cac yéu té cau thanh, vai trd, vi tri va tam quan trong cua hé théng trong to
chuc; nhitng phuong thirc ma hé théng tro gilp cac hoat dong kinh doanh, hd tro viéc ra
quyét dinh va tao ra lgi thé canh tranh; quy trinh t6 chac va phuong phap tién hanh giai
quyét nhitng van dé kinh doanh bang hé thdng thong tin duwa trén co s¢ cdng nghé thdng
tin. Tim hiéu mot vai hé thdng thdng tin tiéu biéu nhu hé théng thong tin ké toan, tai chinh,
nhan sy, san xuat, kinh doanh va marketing.
3. Muc tiéu ctia hoc phan (ky hiéu COs)
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+ CO1: Hiéu nhitng khai niém co s& hinh thanh nén hé théng théng tin quan 1y, cac yéu
t6 cau thanh, vai trd, vi tri va tim quan trong cua hé thdng trong t6 chirc; nhitng phuong
thirc ma hé théng trg gitip cac hoat dong kinh doanh, ho tro viéc ra quyét dinh va tao ra loi
thé canh tranh; quy trinh t6 chtrc va phwong phap tién hanh giai quyét nhitng van dé kinh
doanh bang hé thdng thong tin dwa trén co sé cong nghé thong tin.

+ CO2: Xay dung ké hoach co so ha tang vé cong nghé thong tin cho cac hé théng
thong tin quan ly

+ CO3: Tim hiéu cac hé théng thong tin quan 1y theo cap quan 1y nhu hé théng thong
tin tu dong hoa van phong, hé théng ra quyét dinh, hé thdng thong tin ké toan, tai chinh,
quan 1y nhan sy, kinh doanh va marketing.

+ CO4: Str dung cac chirc niang quan 1y trong hé thong thong tin.

+ CO5: C6 y thuc van dung cac chirc nang quan 1y trong hé thong thong tin phuc vu

cho cong viéc cua céd nhan khi lam viéc.

4. Chuan dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc do sau: L = Muc thap; M = Muc trung binh; H = Mic cao

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc d6
hoc Ky Mo ta daura dat
phan hiéu CTPT duoc
(COs) (PLOs)
1) (2) 3 4) (5)

CO1 | CLO1 | Hiéu nhitng khai niém co s hinh thanh nén | PLO4 X-M
hé thdng théng tin quan ly, cac yéu té cdu| PLO7
thanh, vai tro, vi tri va tim quan trong cua hé
thdng trong t6 chuc; nhig phuong thirc ma
hé thong tro gilp cac hoat dong kinh doanh,
hd tro viéc ra quyét dinh va tao ra loi thé canh
tranh; quy trinh t6 chitc va phuong phap tién
hanh giai quyét nhirng van dé kinh doanh bang
hé thong théng tin dua trén co sé cong nghé
thong tin.
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CO2 | CLO2 | Xay dung ké hoach co so ha tang vé cong | PLO7 X-M
nghé thong tin cho c4c hé théng thng tin quan
y.

CO3 | CLO3 | Tim hiéu cac hé thdng théng tin quan Iy theo | PLO7 X-M
cap quan 1y nhu hé théng thong tin tu dong
hoa vin phong, hé théng ra quyét dinh, hé
théng thong tin ké toan, tai chinh, quan ly
nhan su, kinh doanh va marketing

CO4 | CLO4 | Sirdung céc chirc ning quan ly trong hé théng |  PLO4 X-M
théng tin cho cong viéc. PLO7

CO5 CLO5 | CO y thtc van dung cdc chuc nang quan ly | PLO4 X-M
trong hé thdng thdng tin phuc vu cho céng | PLO7
viéc cua ca nhan khi lam viéc.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): M0 td
CPR, bdt ddu bang nhitng déng tir chi déng trong yéu cau vé ndang luc. (4), (5): Ky hiéu CPR cua
CTPT (PLO) va mikc nang lic twong ieng diwoc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgce

Giao trinh chinh: [1] Khoa Cbng nghé thong tin-BDH Quy Nhon, Bai giang Hé
thong théng tin quan 1y, Tai liéu luu hanh ndi bo Truong dai
hoc Quy Nhon, 2024.

[2] TS. Tran Thi Song Minh, Hé Thong Théng Tin Qudn Ly,
Nha xuét ban Pai hoc kinh té qudc dan, 2012.

Tai li€u tham khao: [1] P& Minh Nam, Cao Thi Tho, Pham Anh Tuén, “H¢
thong thong tin quan ly”, Nha xuat ban Lao dong, 2012.
Cac loai hoc liéu khac: [phan mém, co s¢ dit liéu, trang web]

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap,
hinh thirc to Muc dich

chirc day hoc

Chuan dau ra cua hoc

phan dat dwoc
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Cung cap cho nguoi hoc hé thdng kién thic

CLO1, CLO2, CLO3,

Dién giang nén tang cua mén hoc mot cach khoa hoc,
_ CLO4, CLO5
logic.
Gitp nguoi hoc van dung kién thac va cac
. ) . R . CLO1, CLO2, CLO3,
Bai tap cong cu da hoc vao giai quyét cac tinh huong

gia dinh.

CLO4, CLOS

bam Thoai, van

dap

Théng qua viéc trao ddi gitta ngudi hoc —
ngudi hoc, gido vién — ngudi hoc dé giai
quyét cac noi dung, kién thuc trong hoc
phan. Rén luyén cac k§ ning chu dong sang

tao cho nguoi hoc.

CLO1, CLO2, CLOS,
CLO4, CLOS

Nghién ctru tinh

huéng

Gitip ngudi hoc tiép can cac tinh huéng thuc
té va biét van dung kién thac dé phan tich,
dé xuat giai phap st dung hé thong.

CLO1, CLO2, CLOS,
CLO4, CLOS

Néu van dé va

giai quyét van dé

Dit ra cac van dé thuc té can giai quyét trong
hoat dong cbng viéc cua quan ly thdng qua
hé théng thong tin. Tur d6, gitip sinh tao k¥
nang tu duy phan tich, phan bién va st dung
cac giai phap thay thé trong méi truong thay
doi.

CLO1, CLO2, CLO3,
CLO4, CLOS

Tu hoc

Gitp cho nguoi hoc tang cuong nang luc tu
hoc, tu nghién ctiru. Cé tinh trung thuc khach
quan; co trach nhiém trong hoc tap va trong
cong viéc.

CLO1, CLO2, CLOS,
CLO4, CLOS

7. Danh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phén.

STT | Hinh thic Tiéu chi danh gia Thoi diém CDR cia | Trong
danh gia HP s6
1 | Qua trinh | Tinh cha dong, mirc d6 tich | Subt qua| CLO5 | 10%
hec tdp cuc chuan bi bai va tham gia | trinh ddo tao | CLO6
cac hoat dong trong gio hoc. | mon hoc
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Thoi gian tham du budi hoc

bét budc

Sinh vién lam 1 bai kiém tra | Lam bai kiém | CLO1 | 30%
ca nhan. tra vao gitra| CLO2
thoi  luong | CLO3
dao tao cua CLO4

hoc phan.

Thi két | Thi két thic hoc phan; Thi | Kétthic mén| CLO3 | 60%
thic  hec | vin dap vé cac ndi dung di | hoc CLO4
phan. hoc. CLOS
CLOG6
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Miu M4-DCCT-QTDVDL&LH  [49]

BO GIAODUC & PAOTAO  CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HOC QUY NHON Poc 1ap — Tw do — Hanh phc

PE CUONG CHI TIET
HQC PHAN: QUAN LY TAI CHINH CA NHAN
Mai hoc phan: 1150618
Tén tiéng Anh: PERSONAL FINANCIAL MANAGEMENT

1. Thong tin chung vé hoc phan
- Tén hoc phan: Quan Iy tai chinh ca nhan
- M4 hoc phan: 1150618 S6 tin chi: 2
- Loai hoc phan: Tu chon
- Hoc phan hoc trugc: 1150075
- C4c yéu cau khac vé hoc phan: khéng
- Phan gio tin chi doi véi cac hoat dong:
+ Nghe giang li thuyét: 21 tiét
+ Lam bai tap trén 16p: 9 tiét
+ Thao luan: 0 tiét
+ Thuc hanh: 0 tiét
+ Hoat dong theo nhom: 0 tiét
+ Ty hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M ta hoc phan
Hoc phan nay nham trang bi cho hoc vién kién thirc vé quéan 1y tai chinh c4 nhan, tir
viéc biét cach xac dinh myc tiéu tai chinh, sinh vién c6 thé 1ap duoc ké hoach tai chinh ciing
nhu t6 chitc dé thuc hién duoc ké hoach va muc tiéu da dit ra. Nhiing kién thire va k¥ nang
duge trang bi tir hoc phan quan 1y tai chinh c4 nhan s& gitp sinh vién dinh huéng nghé
nghiép, tim kiém thu nhap; tu quan Iy duogc chi tiéu cua ban than; quan 1y cac khoan lién
quan dén tién; dau tu sinh 161 nhim chuan bi cho cudc séng tu do vé tai chinh sau nay.
3. Muc tiéu ciia hoc phén
CO1: Trang bi cho nguoi hoc nhitng kién thirc co ban vé quan 1y tai chinh c4 nhan dé

nhan dién co hoi dau tu.
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CO2: Trang bi kién thirc 1ap ké hoach, t6 chirc thyc hién va giam sat cac hoat dong

thuc hién muc tiéu tai chinh ca nhan.

CO3: Trang bi kha nang dinh hudng nghé nghiép ca nhan.

4. Chuan dau ra cia hgc phan

Muc . A Chuan o
- Chuan dau ra hgc phan (CLOs) N Murc do
tiéu hoc i dau ra
X dat
phan K6 hi M3 ¢ CTDbT dwoc
& : wo
(cos) | YN ota (PLOs) ;
(1) (2) (3) (4) (5)
Hinh dung duoc kién thirc co ban vé quan
Co1 CLO1 | ly tai chinh c4 nhan dé nhan dién co hoi | PLO5 X-M
dau tu.
Lap ké hoach, to chirc thuc hi¢n va giam
CO2 CLO2 | sat cac hoat dong thuc hién muc tiéu tai | PLOG6 X-M-A
chinh ca nhan.
Thuc hanh dinh huéng nghé nghiép ca
CO3 CLO3 han PLOS8 Y-M

5. Tai li€éu phuc vu mon hoc
Giao trinh chinh:

[1] E. Thomas Garman, Raymond E. Forgue, Personal
finance, Cengage Learning, 2015.

Tai liéu tham khao thém: | [2] LA&m Minh Chanh, Tai chinh cd nhdn danh cho nguoi
Viét Nam, NXB Vin hoa — Vian nghé Tp H6 Chi Minh,
2020.

[3] Phan Thi Quéc Huong, Tran Thi Thanh Diéu, Bai
giang Quan ly tai chinh ca nhan, Khoa TC-NH&QTKD,
Truong PH Quy Nhon, Tai li¢u luu hanh ndi bg, 2024.
[4] Jack R. Kapoor, Les R. Dlabay, Robert J. Hughes,
Melissa M. Hart, Personal Financial - Thirteenth
Edition, Allen&Unwin, 2020

Cac loai hoc liéu khac:

6. Phwong phap, hinh thirc t6 chirc day hoc
105



Phwong phap, 2 ax .
2 Chuin dau ra cuaa
hinh thire to chire Muc dich N
hoc phan dat dwgc
day hoc
Cung cap cho nguoi hoc hé thdng kién
Dién giang thirc nén tang caa mon hoc mot cach khoa CLO1, CLO3
hoc, logic.
Gilp ngudi hoc van dung kién thire va cac
: Y . CLO1, CLO2,
Bai tap cong cu tinh toan da hoc vao giai quyét CLO3
cac tinh hudng gia dinh.
| Giap nguoi hoc tiép can céac tinh hudng
Nghién clru tinh Lot P CLO1, CLO2,
. thuc té va biet van dung kien thire dé phan
huong ) N CLO3
tich, dé xuat giai phap.
Pit ra cac van dé thuc té can giai quyét
4 . . ... |tronghoat dong quan ly tai chinh ca nhan,
Néu van dé va giai | = . A . CLO1, CLO2,
P tu do giup sinh vién tao ky nang tu duy
quyet van dé . L . CLO3
phan tich, phan bién va sir dung cac giai
phap thay thé trong méi trudng thay doi.
Gitp cho nguoi hoc tang cuong nang lyc
Tuh tu hoc, tu nghién ctru. C6 tinh trung thuc CLO1, CLO2,
u noc .
C khéch quan; cé trach nhiém trong hoc tap CLO3
va trong cong Vviéc.
7. Panh gia két qua hoc tip
STT Hinh thic Tiéu chi danh gia Thoi diém | CPR cia | Trong
danh gia HP S0
Thuc hién tot noi quy 16p hoc: | Theo tirng
di hoc dung gio, trang phuc | budi hoc
lich sy, giao tiép chuan myc.
Qua trinh hec | Thoi gian tham dy budi hoc 0%
’ ’ 0
tap bat budc, vang khdng quéa Trong
20% sb tiét hoc. Tuy sb tiét | quétrinh 10%
vang, GV quyét dinh s6 diém hoc
theo ty Ié vang
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Chuan bi bai, tich cuc tham

_ i A . | Theotung
gia thao luan, tham gia lam ..
. ] R buoi hoc 10%
viéc nhom, thuc hién cac yéu
cau cua giang vién giang day
Tham gia kiém tra giira ky:
. ’ , ) , : y . 2 CLO1,
- Tinh todn cac dang bai tap | Theo tién
L . CLO2,
tiéu biéu chuong 1, 2, 3, 4 do (Tiet
. . CLO3
- Tiéu chi danh gia theo tinh 23)
T 3 (20%)
huong cua giang vién ra dé
Thi két thac hec | Thi két thic hoc phan Cudi hoc
phan - Hinh thtc thi: Viét. ky (theo
- Tiéu chi danh gia bai thi: | kéhoach | CLO1, 50%
0
theo dap an cua giang vién ra dao tao CLO2
de. cua nha
trorong)
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Miu M4-DCCT-QTDVDL&LH  [50]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

HOQC PHAN: PERSONAL FINANCE MANAGEMENT
Ma hoc phin: 1150619
Tén tiéng Viét: Quan |y tai chinh c& nhan

1. Thong tin chung vé hoc phan
- Tén hoc phén: Personal Finance Management
- M4 hoc phan: 1150619 S6 tin chi: 2
- Loai hoc phan: Ty chon
- Hoc phan hoc trudc: 1150075
- Cac yéu cau khac vé hoc phan: khéng
- Phan gio tin chi doi véi céc hoat dong:
+ Nghe giang li thuyet: 21 tiet
+ Lam bai tap trén 16p: 9 tiét
+ Thao luan: 0 tiét
+ Thuc hanh: 0 tiét
+ Hoat dong theo nhom: 0 tiét
+ Tu hoc: 60 tiét

- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M ta hoc phan
Hoc phan nay nham trang bi cho hoc vién kién thirc vé quéan 1y tai chinh c4 nhan, tir

viéc biét cach xac dinh myc tiéu tai chinh, sinh vién c6 thé 1ap dugc ké hoach tai chinh ciing
nhu t6 chitc dé thuc hién duoc ké hoach va muc tiéu da dit ra. Nhiing kién thire va k¥ nang
dugc trang bi tir hoc phan quan 1y tai chinh ca nhan s& gitip sinh vién dinh huéng nghé
nghiép, tim kiém thu nhap; tu quan 1y dugc chi tiéu cta ban than; quan 1y cac khoan lién
quan dén tién; dau tu sinh 161 nhidm chuén bi cho cudc séng tu do vé tai chinh sau nay.
3. Muc tiéu ciia hoc phén

CO1: Trang bi cho nguoi hoc nhitng kién thirc co ban vé quan 1y tai chinh c4 nhan dé
nhén dién co hoi dau tu. , W

CO2: Trang bi kién thtrc 1ap ké hoach, t6 chirc thuc hién va gidm sat cac hoat dong

thuc hién muc tiéu tai chinh ca nhan.

108



CO3: Trang bi kha nang dinh hudng nghé nghiép ca nhan.

4. Chuan dau ra cia hoc phan

Muc L . Chuan o
tiéu hoc Chuin dau ra hoc phan (CLOs) AU ra Mu,’c do
phén : crpr | 9o
(COs) Ky hiéu Mb ta (PLOs) gop
© [ @ ® ‘ @ | ©®
Hinh dung duogc kién thirc co ban vé quan
Co1 CLO1 |1y tai chinh ca nhan dé nhan dién co hoi | PLO5 X-M

dau tu.
Lap ké hoach, to chirc thyc hién va giam
CO2 CLO2 | sat cac hoat dong thuc hién muc tiéu tai | PLOG X-M-A
chinh ca nhan.
Co3 CLO3 Th}J:c hanh dinh huéng nghé nghiép ca PLOS Y-M
nhan.
5. Tai li€éu phuc vu mon hoc
Giao trinh chinh: [1] E. Thomas Garman, Raymond E. Forgue, Personal
finance, Cengage Learning, 2015.
Tai liéu tham khao thém: | [2] L&m Minh Chanh, Tai chinh ca nhdn danh cho nguoi
Viét Nam, NXB Vin hoa — Van nghé Tp H6 Chi Minh,
2020.
[3] Phan Thi Quéc Huong, Tran Thi Thanh Diéu, Bai
giang Quan ly tai chinh ca nhan, Khoa TC-NH&QTKD,
Truong PH Quy Nhon, Tai liéu luu hanh noi bg, 2024.
[4] Jack R. Kapoor, Les R. Dlabay, Robert J. Hughes,
Melissa M. Hart, Personal Financial - Thirteenth
Edition, Allen&Unwin, 2020
Cac loai hoc liéu khac:
6. Phuwong phap, hinh thirc t6 chirc day hoc
‘Phu’m}g p;h ap,’ ] Chuén diu ra cia
hinh thirc to chire Muc dich X
’ hoc phan dat dwogc
day hoc
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Dién giang

Cung cap cho nguoi hoc hé théng kién
thirc nén tang caa mon hoc mot cach khoa
hoc, logic.

CLO1, CLO3

Bai tap

Gilp ngudi hoc van dung kién thirc va cac
cong cu tinh todn di hoc vao giai quyét
cac tinh hubng gia dinh

CLO1, CLOZ,
CLO3

Nghién clru
hudng

tinh

Gitp nguoi hoc tiép can cac tinh hudng
thue té va biét van dung kién thirc dé phan
tich, dé xuét giai phap.

CLO1, CLOZ,
CLO3

Néu van dé va giai

quyét van dé

Dit ra cac van dé thuc té can giai quyét
trong hoat dong quan ly tai chinh ca nhan,
tu do giup sinh vién tao k¥ nang tu duy
phan tich, phan bién va sir dung céc giai
phap thay thé trong méi trudng thay doi.

CLO1, CLOZ,
CLO3

Tu hoc

Gitp cho nguoi hoc tang cuong nang lyc
tu hoc, tu nghién ctru. C6 tinh trung thuc
khach quan; cé trach nhiém trong hoc tap
va trong cdng Viéc.

CLO1, CLOZ,
CLO3

7. Panh gia két qua hoc tap

STT

Hinh thac
danh gia

Tiéu chi danh gia

Thoi diém

CDR cua

HP

Trong

A

SO

tap

Qué trinh hgc

Thuc hién tét noi quy 16p hoc:
di hoc dung gio, trang phuc
lich sy, giao tiép chuan myc.

budi hoc

Theo tung

Thoi gian tham dy budi hoc
bat budc, vang khoéng qué
20% s tiét hoc. Tuy so tiét
vang, GV quyét dinh s diém
theo ty Ié vang

Trong

hoc

qua trinh

10%

Chuan bi bai, tich cuc tham
gia thao luan, tham gia lam
viéc nhom, thuc hién cac yéu
cau cua giang vién giang day

budi hoc

Theo tung

10%

40%
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Tham gia kiém tra gitta ky:

] o N - CLO1,
- Tinh toan céc dang bai tap | Theo tien CLO?
tidu biéu chwong 1, 2, 3, 4 do (Tiét CLO3,
- Tiéu chi danh gia theo tinh 23)
Ao 5 (20%)
huong cua giang vién ra dé
Thi két thic hec | Thi két thiic hoc phan Cudi hoc
phan - Hinh thtc thi: Viét. ky (theo
- Tiéu chi danh gia bai thi: ké hoach CLO1, 60%
theo dap an cua giang vién ra dao tao CLO2 ’
de. cta nha
truong)
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Miu M4-DCCT-QTDVDL&LH [51]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic
PE CUONG CHI TIET

HQC PHAN: HANH VI KHACH HANG
Mai hoc phén: 1150010
Tén tiéng Anh: Consumer behavior

1. Théng tin chung vé hec phan:
- Tén hoc phan: Hanh vi khach hang
- M4 hoc phan: 1150010 S6 tin chi: 2
- Loai hoc phan: Tu chon
- Céc hoc phan hoc truéc: 1150312
- Céc yéu cau khac d6i voi hoc phan: Khong
- Phan gio tin chi ddi véi cac hoat dong:

+ Nghe giang li thuyét: 16 tiét

+ Lam bai tap trén 16p: 12 tiét

+ Thao luan: 4 tiét

+ Thuyc hanh, thuc tap: 0 tiét

+ Hoat dong theo nhom: 0 tiét

+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH&QTKD.
2. M0 ta hoc phan

Pay 1a mot trong cac hoc phan cung cap kién thire co sé nganh caa nganh Quan
tri dich vu du lich va it hanh. Hoc phan dé cap dén cac noi dung vé viéc nghién cuu tam
ly c& nhan, nghién cau nhitng niém tin ¢t yéu, nhiing gia tri, nhitng phong tuc, tap quan
anh huong dén hanh vi con ngudi va nhitng anh huang Ian nhau giita cac ca nhan trong qué
trinh mua sam, tiéu ding. Hoc phan hanh vi khach hang ch trong dén viéc nghién ctu cac
yéu to bén trong va bén ngoai anh huong dén hanh vi nguoi tiéu dung nhu thé nao. Ngoai
ra, hoc phan nay di phén tich sau vao giai doan ciia qua trinh ra quyét dinh va céc yéu t6
anh hudng trong timg giai doan trong qua trinh mua hang cia nguoi tiéu ding. Su hiéu biét
vé hanh vi khach hang s& cung cidp nén tang cho nhirng chién lugc marketing trong
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doanh nghiép. Hoc phan c6 quan hé bo trg véi cac hoc phan khac nhu Marketing du lich
va khéch san va hoc phan dao tao cac chirc ning hd tro khéc trong doanh nghiép.
3. Muc tiéu cia hec phan (ky hiéu COs)

Hoc phan gitip cho nguoi hoc:

CO1: Khi hoan thanh mdn hoc, sinh vién cé thé nim vitng nhitng kién thirc co ban
vé hanh vi cta cac dbi tuong khach hang khac nhau va cac phuong phap nghién ciru hanh
vi khach hang. Khi ra truong ngudi hoc ¢d thé tiép can nhanh vé viéc nghién ctiu va quan
ly khach hang cua tirng doanh nghiép cu thé, tim hiéu nhitng nhan té anh huéng dén qué
trinh ra quyét dinh mua sam cua ngudi tiéu ding va 1am viéc tét & nhirng bo phan quan hé
khach hang cua cac loai hinh doanh nghiép khac nhau.

CO2: C6 k¥ nang phan tich, ddnh gia vé cac d6i tuong khach hang khac nhau. C6
Ky nang giao tiép, k¥ ning thuyét trinh, K§ nang lam viéc nhém va k§ nang thuyét phuc
khéach hang.

CO3: Nguoi hoc nhan thire dugc vai trd va tim quan trong caa viéc nghién ctu
hanh vi khach hang, c6 kha ning nhan dién dugc co hoi kinh doanh va dé xuat ¥ tuong
khoi nghiép d6i méi sang tao tir viéc nghién ctru hanh vi khach hang.

CO4: Cb kha nang tu hoc va lam viéc doc lap, tu cha trong cong viéc va tac phong
chuyén nghiép.

4. Chuén dau ra ciaa hoc phan (ky hiéu CLOS)
Hoc phan déng gop cho chuin dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo mtrc do sau: L = Muc thip; M = Mic trung binh; H = Mic cao

Muc tiéu Chuan | Muc d6
hoc o . daura | dong gop
ohan Chuan dau ra hoc phan (CLOs) CTPT

(COs) (PLOs)
Ky hiéu M0 ta
1) ) 3) , (4) ()
CO1, CLO1 | C6 kha nang van dung k¥ nang giao ti€p | PLO2 | X-M-A
CO2 trong cac hoat dong lién quan dén nghién
ctru hanh vi khach hang.
CLO2 | C6 kha ndng van dung k¥ nang lam viéc | PLO3 X-M
nhoém trong cac hoat dong lién quan dén
nghién ctru hanh vi khach hang.
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CO1, CLO3
COs,
CO4

khéch hang.

Co kha nang nhan dién dugc co hoi kinh | PLO5 Y-M
doanh va dé& xuit y tuong khai nghiép doi
mai sang tao tur viéc nghién cau hanh vi

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chui déng trong yéu cau vé nang lec. (4), (5): Ky hiéu
CDR ciia CTPT (PLO) va mitc néng luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hoc

Giao trinh chinh:

Pai hoc Kinh té Qudc dan, 2014.

[1] V@i Huy Thong, Giao trinh hanh vi nguoi tiéu diing, NXB

Tai liéu tham khao

thém:

hoc Kinh té Qudc dan, nim 2009.

Ltd, 2014.

Oxford University Press, 2018.

[2] Tran Minh DPao, Gido trinh marketing cin ban, NXB Dai

[3] Leon Schiffman, Aron O'Cass, Angela Paladino, Jamie
Carlson, Consumer Behaviour, Pearson Australia Group Pty

[4] Isabelle Szmigin, Maria Piacentini, Consumer Behaviour,

Cac loai hoc liéu khac:

6. Phuwong phap, hinh thirc t6 chirc day hoc

Phuong phap,
hinh thirc to
chirc day hoc

Muc dich

Chuan dau ra cia hoc
phan dat dugc

Dién giang

Cung cap cho nguoi hoc hé thong kién
thae nén tang caa mén hoc mot cach khoa
hoc, logic.

CLO1, CLO2, CLOS.

Gilip ngudi hoc van dung kién thire va cac

Bai tap cong cu tinh toan da hoc vao giai quyét | CLO1, CLO2, CLO3.
cac tinh hudng gid dinh
Théng qua viéc trao di gitra nguai hoc —
ngudi hoc , giao vién — nguoi hoc de giai

Thao luan quyet cac ndi dung, kién thuc, trong hoc | CLO1, CLO2, CLO3.

phan. Rén luyén cac k§ ning cha dong
sang tao cho nguoi hoc.
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Nghién ctru tinh
huong

Gitp ngudi hoc tiép can cac tinh huéng
thuc té‘va bjét van dung kién thirc dé phan
tich, dé xuat giai phap

CLO1, CLO2, CLOS.

Néu van dé va
giai quyét van dé

Dit ra cac van dé thuc té can giai quyét
trong hoat dong .... cua DN tir d6 gitp
sinh vién tao ky nang tu duy phan tich,
phan bién va su dung céac giai phap thay
thé trong mdi trudng thay doi

CLO1, CLO2, CLOS.

Tu hoc

Gitp cho nguoi hoc tang cuong nang luc
tu hoc, tu nghién ctru. C6 tinh trung thuc
khach quan; cé trach nhiém trong hoc tap

va trong cdng Viéc.

CLO1, CLO2, CLOS.

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tat ca cac hinh thtrc danh gi4 trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDR cia | Trong
gia diém HP )
Thuc hién tét noi quy 16
Y . ¢ 0, © q ylop Theo tung
hoc: di hoc ding gio, trang 2.
; i . | buoi hoc
phuc lich su, giao tiep
chuan muc.
Thoi gian tham dy buoi
hoc bt budc, vang khong | Trong
qué .2;0% fé tiet hoc. TuAy q\ué 10%
so tiet vang, GV quyeét trinh
dinh s6 diém theo ty 18 hoc
ua trinh hec | van
1|9 Rl E— 50%
tap Chuan bi bai, tich cuc tham
gia thao luan, tham gia lam | Theo tirng
viéc nhom, thuc hién cac | budi hoc 10%
yéu ciau cua giang vién
giang day
Tham gia kiém tra gitta ky:
a‘ gla’ 1€ _ta_glu’a y . cLOL
- Hinh thuc thi: Viét Theo tién CLO?
- Tiéu chi dénh gia theo | do (Tiét cLo 3’
theokdép an cua giang vién 16) (30%)
ra dé
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Thi két thac hec
phan

Thi két thiic hoc phan

- Hinh thuc thi: viét

- Ti€u chi danh gia bai thi:
theo dap an cua giang vién
ra de.

Cubi
hoc ky
(theo ké
hoach
dao tao
cua nha
truong)

CLO1,
CLO2,
CLO3.

50%
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Miu M4-DCCT-QTDVDL&LH  [52]

BO GIAO DUC VA PAO TAO CONG HOA XA HOQI CHU NGHIiA VIET NAM
TRUONG PAI HOC QUY NHON Poc 1ap — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

HOQC PHAN: QUAN TRI QUAN HE KHACH HANG
M3 hoc phén: 1150270
Tén tiéng Anh: Customer Relationship Management

1. Théng tin chung vé hoc phan:

- Tén hoc phan: Quan tri quan hé khach hang

- M4 hoc phan: 1150270 S6 tin chi: 2
- Loai hoc phan: Tu chon

- Céc hoc phan hoc trude: 1150312

- C4c yéu cau khac d6i véi hoc phan: khong

- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang ly thuyét: 24 tiét

+ Lam bai tap trén 16p: 4 tiét

+ Thao luan: 4 tiét

+ Thyc hanh: 0 tiét

+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M6 ta hoc phan

Quan tri quan hé khach hang 1a hoc phan thudc khéi kién thuac chuyén nganh, bao
gom cac noi dung chu yéu: ban chat caa quan tri quan hé khach hang, dich vu khach hang
trong quan tri quan hé khach hang, chién lugc quan tri khach hang, quan tri va chia sé di
liéu khach hang, thuong mai dién tir - Quan hé khach hang trén Internet, xir ly cac méau
thuan va duy tri sy trung thanh cia khach hang, diéu khién chién lugc quan tri quan hé
khach hang. Hoc phan Quan tri quan hé khach hang c6 quan hé bé trg vai cac hoc phan
khac nhu Quan tri hoc, Khai su kinh doanh, Quan tri marketing va hoc phan dao tao cac
chtrc niing hd tro khac trong doanh nghiép kinh doanh du lich.

3. Muc tiéu ctia hoc phan (ky hiéu COs)

+ CO1: Trang bi cho sinh vién hé thong kién thirc vé ban chat cua quan tri quan hé
khach hang, dich vu khach hang trong quan tri quan hé khach hang, chién lugc quan tri
khach hang, quan tri va chia sé dir liéu khach hang, thuong mai dién tr - Quan hé khach
hang trén Internet, xa ly cac mau thuan va duy tri sy trung thanh cua khach hang, diéu khién
chién Iuoc quan tri quan hé khach hang.
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+CO02: Co6 k¥ niang giao tiép, trinh bay, thuyét trinh cac van dé c6 lién quan dén hoat
dong quan tri quan h¢ khach hang trong cac doanh nghi¢p kinh doanh du lich.

+ CO3: Co k¥ niang lam viéc nhom, phén tich va phan bién cac van dé c6 lién quan
dén hoat dong quan tri quan hé khach hang trong cac doanh nghiép kinh doanh du lich.

+ CO4: C6 k¥ ning tim kiém, phén tich, tong hop, danh gia, van dung dit liéu va
thong tin nham nhan dién co hoi kinh doanh trong hoat dong quan tri quan hé khach hang
trong cac doanh nghiép kinh doanh du lich.

+ CO5: C06 kha nang tu hoc va lam viéc doc lap, tu cha trong céng viéc va tac phong
chuy@n nghiép, dam bao trach nhiém va dao duc nghé nghiép.

4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)

Hoc phan dong gop cho chuan dau ra cia chwong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mtrc d6 sau: L = Muc thap; M = Mc trung binh; H = Mtc cao

1 Chuan dau ra hoc phan (CLOs) Chuan dau ra | Muc do
CTDT (PLOs) | dong gbp

Ky hiéu MO0 ta
(1) (2) ®3) , (4) ()
CO1,C0O2 | CLO1 | Van dung cédc ky nang giao tiep trong PLO2 X-M-A

hoat dong quan tri quan hé khach hang
trong linh vuc kinh doanh du lich.

COs3 CLO2 | Van dung k§ nang lam viéc nhém trong PLO3 X-M
hoat dong quan tri quan hé khach hang
trong linh vuc kinh doanh du lich.

CO4,CO5 | CLO3 | Nhandién co hoi kinh doanh trong hoat PLO5 Y-M
dong quan tri quan hé khach hang va dé
Xuat y tuong khoi nghiép doi mai sang
tao trong linh vuc kinh doanh du lich.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CBR ciia hoc phan (CLO). (3): M6 td
CPR, bat dau bang nhitng déng tir chai dgng trong yéu cau vé ndng luc. (4), (5): Ky hiéu CBR
ciia CTPT (PLO) va mike ning lwc twong g dwoc phan bé cho hoc phan
5. Tai liéu phuc vu mon hgc

Giao trinh chinh: | [1] Nguyén Pinh Chién, Nguy2n Hoai Long, Gido trinh Quan tr;
quan hé khach hang, NXB Dai hoc Kinh té qudc dan, 2023.
Tai liéu tham khao | [2] Scott Kostojohn, Mathew Johnson va cong su, CRM
thém: fundamentals, Paul Manning, 2011.

[3] Francis Buttle, Customer Relationship Management.
Concepts and Technologies, Elsevier, 20009.
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customer management, Elsevier, 2005.

hoc Kinh té quéc dan, 2024.

[4] Amsterdam, Handbook of CRM: Achieving excellence in

[5] Nguyén Pinh Toan, Giao trinh quan hé cong chung, NXB Dai

Cac loai hoc liéu
khac:

+ Cac luat, quy dinh cé lién quan.

trong va ngoai nudc.

+ Cac bai bao khoa hoc dang trén cac website cua cac tap chi

6. Phwrong phap, hinh thirc to chirc day hoc

Phuwong phap, Chuén diu ra
hinh thirc to Muc dich ciia hoc phin
chirc day hoc dat duoc
Din gidng Cqung c:‘a?ip cho n%u:é! hoc hé thdng kié_n thire nén tang CLOL CLO?
caa mon hoc mot cach khoa hoc, logic.
Gitip ngudi hoc hiéu rd cac kién thirc co ban va biét
Bai tap van dupg (,:éc kién thirc vao bai tap va cac tinh huéng | CLO1, CLO2,
: thuc té doi véi hoat dong quan tri quan hé khach CLO3
hang trong linh vuc kinh doanh du lich.
Thong qua viée trao dbi gitta nguoi hoc - nguoi hoc,
Pam thoai, van | giang vién - ngudi hoc dé giai quyét cac ndi dung, | CLO1, CLO2,
dap kién thirc trong hoc phan; rén luyén cac ki nang chi CLO3
dong sang tao cho nguoi hoc.
Gitip nguoi hoc tiép can cac tinh hudng thuc té va
Nghién ctru biét van dung kién thitc dé phan tich, dé xuat giai| CLO1, CLO2,
tinh hubng phap dbi vai hoat dong quan tri quan hé khach hang CLO3
trong linh vyc kinh doanh du lich.
Dit ra cac van dé thuc té tai doanh nghiép, tir do
Néu van dé va | giup ngudi hoc tao k¥ nang tu duy phan tich, phan
£ X o e A e ot X oax CLO1, CLO2,
giai quyet van bién tir d6 bict cach giai quyet cac van de trong hoat CLO3
de dong quan tri quan hé khach hang trong linh vuc
kinh doanh du lich.
o GlupAngu:Erl h?C Ahln? thanh klfn th}rc va ky na,ng CLOL CLO2,
Mo phong chuyén mon vé hé thong thuc bang cach nghién cuau,
, n L X CLO3
thir nghiém trén thuec te.
GIUPA chor nguoi hoc tang c,u’(mg nang }ucltu h(.)C.,Atl.I CLOL CLOZ,
Tu hoc nghién cau, trung thuc khach quan; co trach nhiém CLO3

trong hoc tap va trong cdng viéc.
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7. Panh gia két qua hoc tip

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

gt | Hinh thic Tiéu chi dénh gia Thei aiém | CPR cua | Trong
danh gia HP i}
Thue hién tét noi quy 16p hoc: | Theo ting
di hoc dung giod, trang phuc | budi hoc
lich su, giao tiép chuan muc.
Thai gian tham du budi hoc bat
budc, ving khong qua 20% sb Trona qué
tiét hoc. Tuy sé tiét ving, GV | . 94 10%
4 . L e R s 1A tl’lnh hOC
quyet dinh so diém theo ty I¢
s vang
| Quatinh F e An bi bai, tich cuc tham gia \ 50%
hoc tap , ~ A > | Theo tung
thao luan, tham gia lam viéc 2.
. . buoi hoc 20%
nhém, thuc hién cac yéu cau
cua giang vién giang day
Tham gia kiém tra giita ky:
- I—llnh ttmc \'[hIZ,VIet’/bal tz_ilp ca Theo tién do
nhan hoac bai bao cdo nhom. (Tiét 20) 20%
- Tiéu chi danh gia theo tinh
hudng cua giang vién ra de.
e . Cudi hoc ky
Thi  kér| T[Nt hoc PR (theoké | cLO1,
2 |thic hec s et e hoach dao CLO2, 50%
R - Tiéu chi danh gia bai thi: theo \ s
phan e, N N tao cua nha CLO3
dap an cua giang vién ra de. .
truong)
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Miu M4-DCCT-QTDVDLLH  [53]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: QUAN TRI TAI CHINH
Ma hoc phan: 1150089
Tén tiéng Anh: Financial Management

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Quan tri tai chinh
- M4 hoc phan: 1150089 Sé tin chi: 3
- Loai hoc phan: Ty chon
- C4c hoc phan hoc truéc: 1140171 (Kinh té vi mo)
- Cac yéu cau khac d6i voi hoc phan:
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 30 tiét
+ Lam bai tap trén 16p: 15 tiét
+ Thao luan: 0 tiét
+ Thyc hanh, thuc tap: 0 tiét
+ Hoat dong theo nhom: 0 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Hoc phan cung cap kién thtrc co so nganh caa nganh quan tri khach san va du kién
bé tri vao hoc ky 4. Pay 1a hoc phan tu chon bat budc, véi hoc phan tu chon cing
Financial Management (Quan tri tai chinh dwoc giang day bang Tiéng Anh). Hoc phan
Quan tri tai chinh trang bi cho hoc vién kién thirc tong quan vé quan tri tai chinh, phuong
phap phan tich bao céo tai chinh, cach thuc ra quyét dinh tai trg, quyét dinh dau tu dai
han dwa trén dong tién, chi phi st dung vén va d6 rui ro cua du an. Nguoi hoc s& dugc
hoc cac ly thuyét co ban, str dung céc tinh hudng cu thé dé phan tich, ung dung thuc
hanh 1am cac bai tap. Hoc phan c6 lién quan dén cac hoc phan khac nhu: quan tri hoc,
nguyén ly ké toan, quan tri chién lugc va cac hoc phan chuyén nganh. Kién thirc cia cac
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hoc phan nay sé& hd trg va gitp cho nha quan tri ra quyét dinh dung cho viéc hoach dinh
chién luoc kinh doanh cua to chirc.

3. Muc tiéu cia hec phan (ky hiéu COs)

CO1: Trang bi cho sinh vién k¥ ning lam viéc nhém dé phén tich va danh gia tinh
hinh tai chinh doanh nghiép.

CO2: Phét trién ning lyc tinh toan va danh gia cac ty sb tai chinh, gié tri thoi gian
cua tién, va mirc d6 anh hudng cua cac loai don bay.

CO3: Hudéng dan sinh vién nhan dién co hoi dau tu dai han théng qua phan tich va
danh gia hiéu qua tai chinh dy an.

4. Chuan dau ra ciia hoc phan (ky hiéu CLOs)

Hoc phan dong gop cho chuan dau ra ciia chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao.

Muc tiéu Chuin dau ra hec phan (CLOs) Chuan | Mirc dd
hec Ky Mo ta dau ra dong
phan hiéu CTPT gop
(COs) (PLOs)
(1) (2) 3) 7 (4) ()
Van dung k¥ nang lam viéc nhom dé phan
CO1 CLO1 |tich va danh gia tinh hinh tai chinh doanh PLO3 Y-M
nghiép.
Tinh toan va danh gia cac ty s6 tai chinh, gia
cO? CLO2 | tri thoi gian cua tién, va mac d6 anh huéng |  PLO4 X-M-A
cua cac loai don bay.
Nhan dién co hoi dau tu dai han théng qua
CO3 CLO3 | phan tich va danh gia hiéu qua tai chinhcta | PLO5 Y-M
du an.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CBR cua hoc phan (CLO). (3): Mo td CPR,
bat dau bang nhitng déng tir chii dong trong yéu cau vé nang luc. (4), (5): Ky hiéu CDR cua
CTDT (PLO) va mikc ndng liec twong vmg dwoc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giéao trinh chinh: [1] Phan Thi Qudc Huong, Tran Thanh Phong, Pham Thi Thiy
Hang, Nguyén Thi Diéu Hang, Nguyén Thi Bich Liéu, Qudn
tri tai chinh, NXB Dai hoc Qudc gia Ha Noi, 2022.

[2] Eugene F. Brigham, Joel F.Houston, Fundamentals of
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Financial Management, Cengage, 2019.

Tai liéu tham khao
thém:

[3] Phan Trong Nghia, Tran Thi Diéu Huong, Tran Thanh
Phong, Pham Thi Thdy Hang, Nguyén Thi Bich Liéu, Giéo
trinh tai chinh doanh nghiép, NXB Dai hoc Kinh t& Québc dan,
Ha Noi, 2022.

[4] Eugene F. Brigham, Joel F.Houston, Quan tri tai chinh —
Fundamentals of Financial Management (Nguyén Th; Canh,
Nguyén Anh Phong dich), NXB Hong Puc, 2019.

[5] Ross, Stephen A., Randolph Westerfield, and Bradford D.
Jordan, Fundamentals of Corporate Finance, 11" edition, The
MCGraw-Hill Education, 2015.

[6] Paul Asquith, Lawrence A.Weiss, Lessons in Corporate
Finance: A Case Studies Approach in Financial Tools,
Financial Policies, and Valuation, 2" edition, Wiley, 2019.

[7] Denzil Watson, Corporate Finance: Principles and
Practice, 7™ edition, Pearson, 2016.

[8] Nguyén Minh Kiéu, Tai chinh doanh nghiép: Ly thuyét va
thuc hanh quan ly izng dung cho cac doanh nghiép Viét Nam,
NXB Tai chinh, 2015.

[9] Bui Hiru Phuéc, Lé Thi Lanh, Phan Thi Nhi Hiéu, Tai chinh
doanh nghiép, NXB Pai hoc Kinh té TP. H6 Chi Minh, 2014,
[10] Pham Quang Trung, Giao trinh Qudn tr; tai chinh doanh
nghiép, NXB DPai hoc Kinh té Quéc dan, Ha Nai, 2009.

[11] Nguyén Thanh Liém, Nguyén Thi My Phuong, Qudn tri
tai chinh, NXB Tai chinh, 2014.

Cac loai hoc liéu khac:

Luat Doanh nghiép 2020

6. Phwong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin dau ra
hinh thirc t6 chirc Muc dich ciia hoc phin
day hoc dat dwgc
Dién giang Qung 93p ct]o nguoi boc,h¢ thong kien thu_c nén CLOL, CLO2
tang cua mon hoc mot cach khoa hoc, logic.
Bai tap GIUEJ ngu:o‘l hoc A’van dung kién thuc dé giai CLOL, CLO2
quyét céc tinh huong.
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| Théng qua viéc céc buoi thao luan dé giai quyét
PBam Thoai, van | cac noi dung, kien thuc trong hoc phan. Ren | CLO1, CLO2,
dap luyén cac ky nang chu dong sang tao cho nguoi CLO3
hoc.

o | Gitp nguoi hoc tiép can cac tinh hudng thyc té | ©LO1, CLOZ,
Nghién ctru tinh | . 2%, PSS Lo o CLO3
hug va biét cach giai quyét cac tinh huong tai chinh

uong £ LA
quoc te.
CLO1, CLO2
Néu vin dé va eidi bat ra cac Van de thue té can giai quyet trong
avét van da B8 13i chinh qudc té. Tur do, giup phat trién ky ndng
quy tu duy phan bién va phan tich giai quyét van dé.
., L 9 . g CLO1, CLO2,
Gitp cho nguoi hoc tang cuong nang lyc tu CLO3
hoc, tu nghién ctru. C4 tinh trung thuc khach
Tu hoc A o o
guan; co trach nhiém trong hoc tap va trong
cong viéc.
7. Panh gia két qua hoc tip
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
STT | Hinh thirc danh Tiéu chi danh gia Thoi CDR cia | Trong
gia diém HP s0
Thuc hién tét noi quy 16
v . ¢ O, ° q yop Theo tung Khéng
hoc: di hoc dung gio, trang 1 , .,
) ) .. | buoi hoc danh gia
phuc lich su, giao tiep
2 CLO
chuan muec.
Thoi gian tham dy budi
hoc bat budc, vang khén .
Q, . O .;a ? \g , Khdng
. qua 20% so tiét hoc. Tuy |Trong qua , -,
Qua trinh hec| ', ., . p R danh gia
1 i so tiet vang, GV quyeét | trinh hoc 40%
tap & e R CLO
dinh s6 diém theo ty I¢
vang
Chuan bi bai, tich cuc tham
ia thao luan, tham gia lam , .
3?0 ;lh(’)m@l thuc higm cac Trong qua | Danh gid
¢ , ¢ -
~ s .. | trinhhoc CLO1
yéu cau cua giang vién
giang day
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Thi két thac hec
phan

Thi két thiic hoc phan

- Hinh thtc thi: thi viét

- Ti€u chi danh gia bai thi:
theo dap an cua giang vién
ra de.

Cubi
hoc ky
(theo ké
hoach
dao tao
cua nha
truong)

CLOzZ,
CLO3

60%
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Miu M4-DCCT-QTDVDLLH  [54]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: FINANCIAL MANAGEMENT
Ma hoc phan: 1150363

Tén tiéng Viét: Quan tri tai chinh

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Financial Management
- M4 hoc phan: 1150363 Sé tin chi: 3
- Loai hoc phan: Ty chon
- C4c hoc phan hoc truéc: 1140171 (Kinh té vi mo)
- Cac yéu cau khac d6i voi hoc phan:
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 30 tiét
+ Lam bai tap trén 16p: 15 tiét
+ Thao luan: 0 tiét
+ Thyc hanh, thuc tap: 0 tiét
+ Hoat dong theo nhom: 0 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Hoc phan cung cap kién thtrc co so nganh caa nganh quan tri khach san va du kién
bé tri vao hoc ky 4. Pay 1a hoc phan tu chon bat budc, véi hoc phan ty chon ciing Quan
tri tai chinh (dwoc giang day bang Tiéng Viét). Hoc phan Quan tri tai chinh trang bi cho
hoc vién kién thic tong quan vé quan tri tai chinh, phuong phap phan tich bao cio tai
chinh, cach thirc ra quyét dinh tai tro, quyét dinh dau tu dai han dua trén dong tién, chi
phi str dung vén va d6 rai ro cua du an. Ngudi hoc s& duoc hoc cac ly thuyét co ban, sir
dung cac tinh hudng cu thé dé phan tich, tng dung thuc hanh l1am céc bai tap. Hoc phan
c6 lién quan dén céc hoc phan khac nhu: quan tri hoc, nguyén ly ké toan, quan tri chién
lrgc va cac hoc phan chuyén nganh. Kién thirc caa cac hoc phan nay s& hd tro va gidp
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cho nha quan tri ra quyét dinh diing cho viéc hoach dinh chién lugc kinh doanh cua té

chuc.

3. Muc tiéu cia hec phan (ky hiéu COs)

CO1: Trang bi cho sinh vién ky ning lam viéc nhém dé phén tich va danh gia tinh
hinh tai chinh doanh nghiép.

CO2: Phét trién ning lyc tinh toan va danh gia cac ty sb tai chinh, gié tri thoi gian
cua tién, va mirc d6 anh hudng cua cac loai don bay.

CO3: Hudéng dan sinh vién nhan dién co hoi dau tu dai han théng qua phan tich va
danh gia hiéu qua tai chinh dy an.
4. Chuin dau ra cia hoc phan (ky hiéu CLOSs)
Hoc phan dong gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuén dau ra hec phan (CLOs) Chuan | Mic dd
hgc Ky Mo ta dau ra dong
phan hi¢u CTPT gop
(COs) (PLOs)
1) (2) 3 9 4) ©)
Van dung k¥ nang lam viéc nhom dé phan
CO1 CLO1 | tich va danh gia tinh hinh tai chinh doanh PLO3 Y-M
nghiép.
Tinh toan va danh gia cac ty s6 tai chinh, gia
co? CLO2 | tri thoi gian cua tién, va mac do anh huéng |  PLO4 X-M-A
cua cac loai don bay.
Nhan dién co hoi dau tu dai han théng qua
CO3 CLO3 | phan tich va danh gia hiéu qua tai chinhcta | PLO5 Y-M
du an.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CBR cua hoc phan (CLO). (3): Mo td CPR,
bat dau bang nhitng déng tir chii dong trong yéu cau vé nang luc. (4), (5): Ky hiéu CDR cua
CTDT (PLO) va mike ndng liec twong vmg dwoc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giao trinh chinh: [1] Phan Thi Qudc Huong, Tran Thanh Phong, Pham Thi Thiy
Hing, Nguyén Thi Diéu Hang, Nguyén Thi Bich Liéu, Qudn
tri tai chinh, NXB Dai hoc Qudc gia Ha Noi, 2022.

[2] Eugene F. Brigham, Joel F.Houston, Fundamentals of
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Financial Management, Cengage, 2019.

Tai liéu tham khao
thém:

[3] Phan Trong Nghia, Tran Thi Diéu Huong, Tran Thanh
Phong, Pham Thi Thiy Hang, Nguyén Thi Bich Liéu, Gio
trinh tai chinh doanh nghiép, NXB Dai hoc Kinh té Quéc dan,
Ha Noi, 2022.

[4] Eugene F. Brigham, Joel F.Houston, Quan tr; tai chinh —
Fundamentals of Financial Management (Nguyén Th; Canh,
Nguyén Anh Phong dich), NXB Hong Puc, 2019.

[5] Ross, Stephen A., Randolph Westerfield, and Bradford D.
Jordan, Fundamentals of Corporate Finance, 11" edition, The
MCGraw-Hill Education, 2015.

[6] Paul Asquith, Lawrence A.Weiss, Lessons in Corporate
Finance: A Case Studies Approach in Financial Tools,
Financial Policies, and Valuation, 2" edition, Wiley, 2019.
[7] Denzil Watson, Corporate Finance: Principles and
Practice, 7™ edition, Pearson, 2016.

[8] Nguyén Minh Kiéu, Tai chinh doanh nghiép: Ly thuyét va
thuc hanh quan ly #ng dung cho cac doanh nghiép Viét Nam,
NXB Tai chinh, 2015.

[9] Bui Hiru Phudc, Lé Thi Lanh, Phan Thi Nhi Hiéu, Tai
chinh doanh nghiép, NXB Pai hoc Kinh té TP. Ho Chi Minh,
2014.

[10] Pham Quang Trung, Giéo trinh Quan tri tai chinh doanh
nghiép, NXB DPai hoc Kinh té Quéc dan, Ha Nai, 2009.

[11] Nguyén Thanh Liém, Nguyén Thi My Phuong, Quadn tr;
tai chinh, NXB Tai chinh, 2014.

Cac loai hoc liéu khac:

Luat Doanh nghiép 2020

6. Phwong phap, hinh thirc t6 chirc day hoc

Phwong phap,
hinh thire to
chirc day hoc

Chuan dau ra cua hoc

Muc dich 5
wedie phan dat duoc

Cung cap cho ngudi hoc hé thong kién thic

Dién giang nén tang caa mén hoc mot cach khoa hoc, CLO1, CLO2
logic.
Bai tap Gilp nguoi hoc van dung kién thirc dé giai CLO1, CLO2
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quyét cac tinh hudng.

bam Thoai, van

dap

Théng qua viéc cac budi thao luan dé giai
quyét cac noi dung, kién thuc trong hoc
phan. Reén luyén cac ky nang chu dong sang
tao cho nguoi hoc.

CLO1, CLO2, CLOS

Nghién ctru tinh
huong

Gitp ngudi hoc tiép can céc tinh hudng thyc
te va biet cach gidi quyet cac tinh huong tai
chinh quoc te.

CLO1, CLO2, CLO3

Néu van dé va
giai quyéet van dé

batracac Van dé thuc té can giai quyet trong
tai chinh quéc té. Tir d6, giup phat trieén Ky
nang tu duy phan bién va phéan tich giai
quyét van dé.

CLO1, CLO2, CLO3

Tu hoc

Gitp cho nguoi hoc tang cuong nang luc tu
hoc, tu nghién ciru. Co tinh trung thuc khach
quan; cé trach nhiém trong hoc tap va trong
cong Viéc.

CLO1, CLO2, CLOS

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDbR cia | Trong
gia diém HP )
Thuc hién tét noi quy 16
v _ ¢ 0, 0 q y lop Theo ting Khéng
hoc: di hoc dung gio, trang 2. , -,
i : .. | buoi hoc danh gia
phuc lich su, giao tiep
2 CLO
chuan muc.
1 Qﬁué trinh hoc | Thoi gian Atharrl du bAu()i 40%
tap hoc bat budc, vang khdng Khon
quéa 20% sb tiét hoc. Tuy [Trong qua ) g
L oig. e ol danh gia
so tiet vang, GV quyet | trinh hoc
. L oaiR . 1A CLO
dinh s6 diém theo ty I¢é
ving
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Chuan bi bai, tich cuc tham
gia thao luan, tham gia lam

. , >, |Trongqua | Danh gia
VIAG;C n?om,wthuc- ,hlen ??C trinf?f?oc CLOgl
yéu cau cua giang vién
giang day
Thi két thac hec | Thi két thic hoc phan Cudi
phan - Hinh thtec thi: thi viét hoc ky
- Tiéu chi danh gi4 bai thi: | (theoké | CLO1,
theo dap an cua giang vién hoach CLO3 60%
ra dé. dao tao
cua nha
truong)
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Miu M4-DCCT- QTDVDL&LH  [55]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQOC QUY NHON Poc 1ap — Tw do — Hanh phuc
PE CUONG CHI TIET

HOQC PHAN: THANH TOAN QUOC TE
Ma hoc phan: 1150622

Tén tiéng Anh: International Payment

1. Théng tin chung vé hec phan:
- Tén hoc phan: Thanh toan quéc té
- M4 hoc phan: 1150622 Sé tin chi: 3
- Loai hoc phan: Tu chon
- Hoc phan hoc trugc: 1150098
- C4c yéu cau khac vé hoc phan: khéng
- Phan gio tin chi d6i véi cac hoat dong:

+ Nghe giang ly thuyét: 35 tiét

+ Lam bai tap trén 16p: 10 tiét

+ Théo luan: 0 tiét

+ Thuc hanh, Thi nghiém: 0 tiét

+ Hoat dong theo nhom: O tiét

+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M ta hoc phan

Hoc phan nay du Kién dugc day vao hoc ky 6 ciia chuong trinh. Thanh toan quéc té

mét trong cac khau quan trong cua giao dich kinh té va thuong mai gitra chu thé céc qudc
gia trén thé giodi. Hoc phan nay gigi thiéu va cung cap cho nguoi hoc kién thirc tong quan
vé hoat dong thanh toan quéc té trong bbi canh toan cau hién nay. Hoc phan trang bi cho
sinh vién nhitng kién thirc co ban vé cac diéu kién thanh toan quéc té trong hoat dong du
lich va khach san, ty gia hbi doai va co ché hinh thanh ty gia, cach tinh ty gia hdi doai, thi
treong ngoai hdi va céc giao dich ngoai hdi, cac phuong tién thanh todn quéc té, cac phuong
thirc thanh toan qudc té...
3. Muc tiéu caa hoc phan (ky hiéu COs)
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+ CO1: Giup cho ngudi hoc ndm viing kién thirc vé cac diéu kién thanh toan qudc
té, ty gia hbi dodi, thi truong ngoai hdi, cac phuong tién va phuong thirc thanh toan qudc té
co ban.

+ CO2: Gitp nguoi hoc van dung dugc cac ndi dung kién thirc vao thuc té & mirc co
ban.

+ CO3: Trang bi k¥ ning chuyén mén va k¥ nang phan tich duoc cac van dé nay
sinh trong thyc tién vé hoat dong thanh toan qudc té.

+ CO4: C6 kha nang tu hoc va 1am viéc doc 1ap, tu chi trong cng viéc va giai quyét
cac van dé mot cach khoa hoc.

4. Chuian dau ra caa hoc phan (ky hiéu CLOs)
Hoc phan dong gop cho chuan dau ra cia chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc Chuan | Mtc do
tiéu hoc N N dau ra dong
N Chuan dau ra hoc phan (CLOs) )

phan CTbT gop
(COs) (PLOs)

Ky hiéu MO ta

(1) () 3) (4) ()

CO1, Lya chon duoc phuong an thanh toan qudc té

CLO1 . PLO1 Y-H
CO2 trong thuc té kinh doanh.

Thuc hién thuan thuc k§ ning phan bién trong
CO3 | CLO2 | hoat dong thanh toan quéc té trong linh vuc du | PLO4 | X
lich va khach san

H-A

Xac dinh duoc ké hoach, t6 chirc thuc hién hoat
CO4 CLO3 . PLOG6 Y-M
dong thanh toan qudc te.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CBR cua hoc phan (CLO). (3): Mo td CPR,
bat dau bang nhitng déng tir chii dong trong yéu cau vé nang luc. (4), (5): Ky hiéu CPR cua
CTDT (PLO) va mitc ndng liec twong vmg dwoc phan bé cho hoc phan.

5. Tai liéu phuc vu mon hec

Gido trinh [1]. Pham Thi Bich Duyén (Chu bién), Gido trinh thanh toan qudc té,
chinh: Nxb Lao dong, 2021.
[2]. David F. DeRosa, Foreign Exchange Operations, H: John Wiley
& Sons, 2014.
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Tai liéu tham
khao thém:

[3]. Nguyén Vin Tién, Nguyén Thi Hong Hai, Gio trinh Thanh toén
quéc té va Tai trg ngoai thuong, NXB Lao dong, 2016.

[4]. Nguyén DBiang Don, Thanh toan quac té, NXB Tong hop TP Hb
Chi Minh, 2014.

Cac loai hoc

liéu khac:

+ Cac luat, quy dinh c6 lién quan.

+ Bai nghién ctru trong nudc va quoc te.

6. Phuwong phap, hinh thic to chirc day hoc

Phuwong phap, Chuin diu ra
hinh thire t6 Muc dich ciia hoc phan
chirc day hoc dat dugc
. Cung cap cho ngudi hoc hé théng kién thuc nén | CLO1, CLO2,

Dién giang , , N e s .
tang cua mon hoc mot cach khoa hoc, logic. CLO3
Bii 3 Gilp ngudi hoc van dung kién thirc d3 hoc vao | CLO1, CLO2,
al ta ‘ I
P gidi quydt céc tinh hung gia dinh. CLO3
Théng qua Vviéc trao doi gitta ngudi hoc — ngudi
o hoc, giang vién — nguoi hoc dé giai quyét cacnoi | CLO1, CLO2,
Thao luan » , \ . o,
dung, kién thac trong hoc phan. Ren luyén cac CLO3
k§ nang chu dong sang tao cho ngudi hoc.
N Pit ra cac Van dé thuc té can giai quyét trong
Néu van dé va , Lo o ~ | CLO1, CLOZ,
+ z .1 |thanh toan quoc te, tir do gitup hoc vién tao ky
giai quyéet van dé | _ o L . . CLO3
nang tu duy phan tich va danh gia thuc te.
Giup cho nguoi hoc ting cuong nang luc tu hoc
1P CHO IBHOT Ho® ARG CUong nang W WIS L o1, cLo2,
Tu hoc va tu nghién ctu. Co tinh trung thuc khach quan; CLO3
c6 trach nhiém trong hoc tap va trong céng viéc.
7. Panh gia két qua hoc tap
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
T Hinh thirc Tiéu chi danh gia Thoi | CDR cia HP | Trong
danh gia diém S0
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Qua trinh hec | Thuc hién tot ndi quy I6p | Trong 40%
tap hoc: di hoc dung gio, trang | qua trinh
phuc lich su, giao tiép chuan | hoc
muc.
C6 chuan bj bai, dong gop | Theo
xay d‘u:ng bai, thuc hién cac tgng 20%
yéu cau cua giang vién giang | buoi hoc
day.
Kiém tra gitra ky: Viét / Bai | Theo
ta.pA nhor’n. ’ ) ’ tien do 20%
Ti€u chi danh gia: theo dap
&n cua giang vién ra dé.
Thi két thac | Thi két thac hoc phan Cudi hoc| CLO1, CLO2, | 60%
heoc phan | - Hinh thic thi: Viét ky (theo CLO3
- Tiéu chi danh gia bai thi: | ké hoach
theo dap an cua giangviénra | dao tao
de. cua nha
truong)
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Miu M4-DCCT-QTDVDL&LH  [56]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQOC QUY NHON Poc 1ap — Tw do — Hanh phuc
PE CUONG CHI TIET

HQC PHAN: INTERNATIONAL PAYMENT
Ma hoc phan: 1150623

Tén tiéng Viét: Thanh toan quoc té

1. Théng tin chung vé hec phan:
- Tén hoc phan: International Payment
- M4 hoc phan: 1150623 Sé tin chi: 3
- Loai hoc phan: Tu chon
- Hoc phan hoc trugc: 1150098
- C4c yéu cau khac vé hoc phan: khéng
- Phan gio tin chi d6i véi cac hoat dong:

+ Nghe giang ly thuyét: 35 tiét

+ Lam bai tap trén 16p: 10 tiét

+ Théo luan: 0 tiét

+ Thuc hanh, Thi nghiém: 0 tiét

+ Hoat dong theo nhom: O tiét

+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M ta hoc phan

Hoc phan nay du Kién dugc day vao hoc ky 6 ciia chuong trinh. Thanh toan quéc té

mét trong cac khau quan trong cua giao dich kinh té va thuong mai gitra chu thé céc qudc
gia trén thé gioi. Hoc phan nay gigi thiéu va cung cap cho nguoi hoc kién thirc tong quan
vé hoat dong thanh toan quéc té trong bbi canh toan cau hién nay. Hoc phan trang bi cho
sinh vién nhitng kién thirc co ban vé cac diéu kién thanh toan quéc té trong hoat dong du
lich va khach san, ty gia hbi doai va co ché hinh thanh ty gia, cach tinh ty gia hdi doai, thi
treong ngoai hdi va céc giao dich ngoai héi, cac phuong tién thanh todn quéc té, cac phuong
thirc thanh toan qudc té...
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3. Muc tiéu caa hoc phan (ky hiéu COs)

+ CO1: Gitp cho ngudi hoc ndm viing kién thirc vé cac diéu kién thanh toan quéc
té, ty gia hbi dodi, thi truong ngoai hdi, cac phuong tién va phuong thirc thanh toan qudc té
co ban.

+ CO2: Gitp nguoi hoc van dung dugc cac ndi dung kién thirc vao thuc té & mirc co
ban.

+ CO3: Trang bi k¥ ning chuyén mén va k¥ ning phan tich duoc cac van dé nay
sinh trong thyc tién vé hoat dong thanh toan qudc té.

+ CO4: C6 kha nang tu hoc va 1am viéc doc 1ap, tu chi trong cong viéc va giai quyét
cac van dé mot cach khoa hoc.

4. Chuian dau ra caa hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo murc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao.

Muc Chuan | Mtc do
tiéu hoc N N dau ra dong
N Chuan dau ra hoc phan (CLOs) )
phan CTbT gop
(COs) (PLOs)
Ky hiéu MO ta
(1) () 3) (4) ()
CO1, Lya chon duoc phuong an thanh toan qudc té
CLO1 . PLO1 Y-H
CO2 trong thuc té kinh doanh.
Thuc hién thuan thuc k§ ning phan bién trong
CO3 | CLO2 | hoat dong thanh toan quéc té trong linh vuc du | PLO4 | X-H-A

lich va khach san

Xac dinh duoc ké hoach, t6 chirc thuc hién hoat
CO4 CLO3 . PLOG6 Y-M
dong thanh toan qudc te.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang lic. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mirc ning luc twong ting diroc phan bé cho hoc phan.

5. Tai liéu phuc vu mon hec

Gido trinh [5]. Pham Thi Bich Duyén (Chu bién), Gi4o trinh thanh toan qudc té,
chinh: Nxb Lao dong, 2021.
[6]. David F. DeRosa, Foreign Exchange Operations, H: John Wiley
& Sons, 2014.
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Tai liéu tham
khao thém:

[7]. Nguyén Vin Tién, Nguyén Thi Hong Hai, Giéo trinh Thanh toén
quéc té va Tai trg' ngoai thuong, NXB Lao dong, 2016.

[8]. Nguyén Piang Don, Thanh toan quac té, NXB Tong hop TP Hb
Chi Minh, 2014.

Cac loai hoc

liéu khac:

+ Cac luat, quy dinh c6 lién quan.

+ Bai nghién ctru trong nudc va quoc te.

6. Phuwong phap, hinh thic to chirc day hoc

Phuwong phap, Chuin diu ra
hinh thire t6 Muc dich ciia hoc phan
chirc day hoc dat dugc
. Cung cap cho ngudi hoc hé théng kién thuc nén | CLO1, CLO2,

Dién giang , , N e s .
tang cua mon hoc mot cach khoa hoc, logic. CLO3
Bii 3 Gilp ngudi hoc van dung kién thirc d3 hoc vao | CLO1, CLO2,
al ta ‘ I
P gidi quydt céc tinh hung gia dinh. CLO3
Théng qua Vviéc trao doi gitta ngudi hoc — ngudi
o hoc, giang vién — nguoi hoc dé giai quyét cacnoi | CLO1, CLO2,
Thao luan » , \ . o,
dung, kién thac trong hoc phan. Ren luyén cac CLO3
k§ nang chu dong sang tao cho ngudi hoc.
. .. . |Datracac van dé thyc té can giai quyét trong
Néu van dé va , Lo o ~ | CLO1, CLOZ,
+ z .1 |thanh toan quoc te, tir do gitup hoc vién tao ky
giai quyéet van dé | _ o L . . CLO3
nang tu duy phan tich va danh gia thuc te.
Giup cho nguoi hoc ting cuong nang luc tu hoc
1P R0 NEROLTIOE TS BHOME RS WX W% oL o1, cLoz,
Tu hoc va tuy nghién cuu. Co tinh trung thuc khach quan; CLO3
cé trach nhiém trong hoc tap va trong céng viéc.
7. Panh gia két qua hoc tap
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
T Hinh thirc Tiéu chi danh gia Thoi diém CPR | Trong
danh gia cia HP | sb
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Qué trinh | Thuc hién tét ndi quy 16p hoc: di Trong qua 40%
hec td@p | hoc dting gio, trang phuc lich su, trinh hoc
giao tiép chuan muc.
C6 chuan bi bai, dong gop xay | Theo tirng budi
dung bai, thuc hién cac yéu cau hoc 20%
cua giang vién giang day
Kiém tra gitra ky: Viét / Bai tap | Theo tién do
om- 20%
Ti€u chi danh gia: theo dap an
cua giang vién ra dé.
Thikét | Thi két thic hoc phan Cudihocky | CLO1, | 60%
thic hec | - Hinh thac thi: Viét (theo ké hoach | CLO2,
phan - Tiéu chi danh gia bai thi: theo | dao tao cia nha| CLO3

dap an cua giang vién ra d¢.

truong)
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Miu M4-DCCT-QTDVDL&LH  [57]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

DE CUONG CHI TIET
HQC PHAN: CO SO VAN HOA VIET NAM
M3 hoc phén: 1070331
Tén tiéng Anh: Vietnamese cultural foundation

1. Thong tin chung vé hoc phén:
- Tén hoc phan: Co s& vin héa Viét Nam
- M4 hoc phan: 1070331 - S tin chi: 02
- Loai phan: Tu chon
- Cac hoc phén hoc trudce: Khong
- Cac yéu cau khac vé hoc phan: Khong
- Phan gid tin chi doi véi cac hoat dong:

+ Nghe giang ly thuyét: 26 tiét

+ Thuc hanh: 8 tiét

+ Tu hoc: 60 gio
- Khoa phu trach hoc phan: Khoa Khoa hoc X4 hoi va Nhan vin
2. M ta hoc phin

Co s& van hoa Viét Nam 1a hoc phan thudce khdi kién thirc gido duc chuyén nghiép
trong chuong trinh dao tao trinh do dai hoc. Trén co s¢ xac dinh muyc ti€u va chuan diu ra,
hoc phan duoc xay dung nham trang bi cho sinh vién nhing kién thirc co ban vé vin hoa
Viét Nam véi cac thanh té co ban thé hién trong van hoa to chirc doi song tap thé va doi
séng cé& nhan, trong sy twong tac gitta con ngudi Vi moi trudng tu nhién va xa hoi thong
qua vin hoa tng xt. Qua do, gitp sinh vién hiéu rd hon vé ban sic vian hoa dan toc, dong
thoi biét van dung va phat huy nhitng gié tri van hoa trong bdi canh hoi nhap va phat trién
hién nay.
3. Muc tiéu caa hoc phan (ky hiéu COs)

+ CO1: Gitip sinh vién nhan biét dugc nhitng van dé chung vé van héa va van hoa
Viét Nam; nam dugc biéu hién caa vin héa nhan thic.

+ CO2: Gilp sinh vién phan biét duoc vin hoa to chire chic doi sdng tap thé véi
van hoa t6 chirc doi séng ca nhan.
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+ COG3: Giutp sinh vién nam va phan tich dugc van hda tng xtr véi moi truong tu

nhién va moi truong xa hoi.

+ CO4: Sinh vién c6 k¥ ning giao tiép, to chirc trong thuc hanh nghé nghiép

+ COS: Trang bi sinh vién nhitng k¥ nang phan tich, nhan dang qua trinh hinh thanh

va phat trién cua nén van hoa dan toc.

+ COG6: Sinh vién c¢ thai d¢ tich cuc trong hoc tap va rén luyén dé hudng dén dé
huéng dén nhirng chuan muc dao dirc x4 hoi va dao duc nghé nghiép.

4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)
Hoc phan dong gdp cho chuan dau ra cia chwong trinh dao tao (ky hiéu PLO:
Program learning Outcomes) theo mirc d6 sau: L = Muc thap; M = Muc trung binh; H =

Muc cao
Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan dau | Mic do
hoc Ky hiéu Mo ta ra CTDT | dat duoc
phan (PLOs)
(COs)

(1) (2) 3) (4) (5)
co1 CLO1 | Nhan biét duoc nhitng van dé chung | PLOS X-L
vé van hoa, van hoa Viét Nam, vin

h6a nhan thuec.

CO2 CLO2 | Phan biét duoc van hoa td chic doi PLOS8 X-L
séng tap thé, to chuc doi séng cé
nhan.

CO3 CLO3 | Phan tich duoC van hoa wng Xt voi PLOS X-L
moi trerong tu nhién va moi truong xa
hoi.

CO4 CLO4 | Van dung k¥ ning giao tiép, to chac | PLOS X-L
trong hoat dong thuc tidn nghé
nghiép.

CO5 CLO5 | C6 k¥ nang phan tich, nhan dang qua PLO9 X-L
trinh hinh thanh va phat trién ctia mot
nén vin hoa.

CO6 CLO6 |Xay dung ké hoach ty hoc va rén| PLO9 X-L

luyén dé huéng dén nhitng chuan
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muc dao dirc x4 hoi va dao duc nghé
nghiép.

5. Tai liéu phuc vu mén hoc

Giao trinh chinh: [1] Tran Ngoc Thém (2023), Co' s6 vin héa Viét Nam, Nxb.
Dai hoc Quéc gia Ha Noi.
Tai liéu tham khao: [1] Tran Quéc Vuong (2014), Co sé vin héa Viét Nam, Nxb.

Gido duc, Ha Noi.

[2] Tran Diém Thay (2009), Co sé van hda Viét Nam, Nxb.
Van hoa thong tin, Ha Noi.

[3] Lé Chi Diing (1997), Co 56 vin héa Viét Nam (Gio
trinh Pai hoc Da Lat), Lam Bong.

[4] Huynh Cong Ba (2012), Lich s Van hoa Viet Nam, NXxb.
Thuan Ho6a, Thua Thién Hué.

[5] Vii Ngoc Khanh (2018), Van héa lang & Viét Nam, NXB
Van hoa Dan toc, 2018.

[6] Phan Ngoc (2013), Bdn scc vin héa Viet Nam, Nxb. Van
hda Thong tin, Ha Noi.

[7] Ngo Puc Thinh (2009), Ban sdc vin héa vimg & Viét
Nam, Nxb. Van hoa Thong tin, Ha Noi.

[8] Binh Gia Khanh, Ctt Huy Cén (Chu bién) (1995), Cac
vung van hoda Viét Nam, Nxb. Van hoc, Ha Noi.

[9] Phan Ké& Binh (2017), Viét Nam phong tuc, Nxb. Vin
Hoc, Ha Noi.

[10] Nguyén Pham Hung (2020), Van héa du lich, Nxb. Dai
hoc quoc gia Ha No6i, Ha Noi.

6. Phuwong phap, hinh thirc t6 chirc day hoc

Phwong phap, hinh Muc dich CDR cia HP
thirc t6 chiic day hoc dat dwoc
Dién giang Cung cap cho sinh vién nhitng kién thirc co CLO1
ban vé van hoa, van hoa Viét Nam, vin hoa
nhan thuc
Néu van dé, dam thoai, | Gidp sinh vién nhan dién dugc van hoa t6 | CLO2; CLO3
thao luan. chic cong dong, van héa ung xur véi mdi | CLO4, CLO5
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treong tu nhién va xa hoi: hiéu duoc nhitng
gia tri cua van hoa Viét Nam;

Tu hoc Gilp sinh vién c0 y thuc tu hoc, tu nghién CLO6
ctru dé nang cao trinh d6 chuyén mon.
7. Panh gia két qua hoc tip
Str dung thang 10 diém cho tt ca cac hinh thtrc danh gid trong hoc phén.
STT | Hinh thirc Tiéu chi danh gia Thoidiém | CPR [Trong
danh gia caa HP | sb
1 Tich cuc chu dong, chuan bi bai | Trong  quéa| CLO6
va tham gia xay dung bai. trinh hoc tap
Tham gia day du budi hoc trén | Trong  qua| CLO6
I6p; thuc hién nghiém tac noi | trinh hoc tap
quy 16p hoc.
Quatrinh Chuan bi noi dung thao luan va | Qua cac budi | CLO1 | 40%
tham gia qua trinh thao luan thao luan CLO2
CLO3
Dénh gia bai thi kiém tra gitra | Theo quy | CLO3
ky theo dap an ctia giang viénra | dinh CLO5
de.
2 | Cudi ky Thi két thac hoc phan: Theo ké | CLO1
- Hinh thuc thi viét hoach  cua| CLO2 50%
- Tiéu chi danh gia bai thi theo | Nha truong CLO3
dap an cua giang vién ra dé CLOG6
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Miu M4-DCCT-QTDVDL&LH  [58]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQOC QUY NHON Poc 1ap — Tw do — Hanh phuc
PE CUONG CHI TIET

HQC PHAN: VAN HOA DU LICH
M3 hec phan: 1150132
Tén tiéng Anh: Tourism Culture

1. Théng tin chung vé hoc phan
- Tén hoc phan: Van hda du lich
- M4 hoc phan: 1150132 S6 tin chi: 2
- Loai hoc phan: Tu chon
- Hoc phan hoc truéc: khong
- Céc yéu cau khac d6i véi hoc phan: Khéng
- Phan gid tin chi doi véi cac hoat dong:
+ Nghe giang 1y thuyét: 28 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Thao luan: 4 tiét
+ Thuc hanh, thyc tap: 0 tiét
+ Hoat dong theo nhém: 0 tiét
+ Ty hoc: 60 gio.
- Khoa/Bd mén phu trach hoc phan: Khoa TC-NH & QTKD
2. M6 ta hoc phan
Hoc phan giéi thiéu nhitng kién thirc co ban vé van hoa trong mdi quan hé véi hoat
dong du lich ciing nhu trong quan tri dich vu du lich va It hanh. Cu thé, hoc phan cung cap
cho ngudi hoc nhitng khéi niém, cach tiép can hoat dong du lich va kinh doanh du lich tir
khia canh van hoa; gia tri va biéu hién cua vin hoa trong cac khau cua hoat dong du lich;
nguyeén tic, phuong phap trong kinh doanh du lich sao cho ¢am bao gitr gin va phat huy gia
tri van héa ving, qudc gia va qudc té; gia tri van hoa ciia cac nguon tai nguyén du lich vat
thé, phi vat thé va cac hoat dong du lich trong thuc tién.
3. Muc tiéu caa hoc phan (ky hiéu COs)
+ CO1: Cung cap nhitng Kién thirc co ban vé yéu té van hoa trong hoat dong du lich
va l&r hanh.
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+ CO2: C6 k¥ nang trinh bay, thuyét trinh, phan tich cac van dé c6 lién quan dén hoat
dong van hoa du lich trong thuc té.

+ CO3: Co kha nang tu hoc va lam viéc doc lap, tu chu trong céng viéc va tac phong
chuyén nghiép, thé hién trach nhiém va dao dac nghé nghiép.
4. Chuén dau ra cia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo murc do sau: L = Muc thap; M = Mc trung binh; H = Mic cao

Muc tiéu Chuan dau ra hoc phan (CLOS) Chuan | Mic
hoc diura | do
phan CTPT | déng
(COs) (PLOs) | gop
Ky hiéu M6 ta
1) (2) 3 (4) )

co1 CLO1 | Linh héi duoc céch tiép can tir goc @6 nghé | PLO8 | X-L
nghiép cac ndi dung van hoa trong hoat dong
du lich va kinh doanh du lich.
CO2 CLO2 | Thuc hanh cac hoat dong dam bao tinh van | PLO8 X-L
hoa trong du lich va kinh doanh du lich c6
lién quan thuc té cong viéc.
CO3 CLO3 | Tuan thu céc gia tri dao dtic, trdch nhiém xa | PLO9 X-L
hoi, ddm béo tinh van hoa trong cong viéc.
(1): Ky hiéu myc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6 td
CPR, bat dau bang nhitng dong tir chi dong trong yéu cau vé ndng lyc. (4), (5): Ky hiéu CBR
ciia CTPT (PLO) va mire ning liwc twong g dwoc phan bé cho hoc phan

5. Tai li¢u phuc vu mén hoc

Giao trinh chinh | [1] Dwong Van Sau, Gido trinh Van héa du lich, Nxb Lao dong, 2017.

Tai liéu tham [2] Hoang Vian Thanh, Gido trinh Vin héa du lich, Nxb Chinh tri qudc
khao thém:\ gia, 2014.

[3] Charles R. Goeldner, J.R. Brent Ritchie, Tourism: Principles,
Practices, Philosophies, Amazon, 2002.

Cac loai hoc + Cac luat, quy dinh c6 lién quan.

li¢u khéac: + C4c nghién ciru c6 lién quan dén vian héa du lich.
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6. Phwrong phap, hinh thic t6 chirc day hoc

Phuwong phap, Chuén diu ra cia
hinh thire t6 Muc dich hoc phin dat
chirc day hoc dugc

Cung cap cho ngudi hoc hé théng kién thirc
. o n e N CLO1, CLO2,
Dién giang nén tang cua mén hoc mot cach khoa hoc,
: CLO3
logic.
B 13 Gilp nguoi hoc van dung kién thirc d3 hoc vao CLO1, CLO2,
al ta ’ ;
P gidi quyét cac tinh huong gia dinh CLO3
Théng qua viéc trao dbi gitta ngudi hoc —
ngudi hoc, giang vién — ngudi hoc dé giai
gual 1o, lang VIEN = nguol et €€ Il ) o1, cLoy,
Thao luén quyet cac noi dung, kien thuc, trong hoc phan. CLO3
Ren luyén cac ky nang chu dong sang tao cho
nguoi hoc.
... .| Gitp ngudi hoc tiép can cac tinh hudng thuc
Nghién ctru tinh | , T N CLO1, CLO2,
. te va biet van dung kién thic d¢ phan tich, de
hudng e CLO3
Xuat giai phap
Dit ra cac van dé thuc té can giai quyét lién
quan dén vin hoa trong hoat dong kinh doanh
Néu van d& va | du lich va khach san caa DN tir d6 giup sinh | CLO1, CLO2,
giai quyét van dé | tao k§ nang tu duy phan tich, phan bién va st CLO3
dung céc giai phap thay thé trong méi trudng
thay doi
Gitp cho nguoi hoc tang cuong nang luc tu
Tuh hoc, tu nghién ciu. C4 tinh trung thuc khach CLO1, CLO2,
U noc . N
t quan; co trach nhiém trong hoc tap va trong CLO3
cong viéc.

8. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
T Hinh thirc Tiéu chi danh gia Thoi diém CPR cia HP | Trong

danh gia )
1 | Quétrinh hoc | Thuc hién tét noi quy 16p [Trong qua 40%
tap hoc: di hoc dung gio, trang | trinh hoc
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phuc lich su, giao tiép chuan
murc.

Tham gia dong gop xay

Theo
dung bai, tich cuc tham gia [tirng budi
A 20%
thao luan, thuc hién cac yéu | hoc
cau cua giang vién
Kiém tra giira ky: Bai t
em s G B |
nhom / Vieét .
) _ tién do 20%
Ti€u chi danh gia: theo dap
&n cua giang vién ra dé.
Thi két thac | Thi két thac hoc phan Cudi hoc | CLO1, CLO2,
hoc phan | - Hinh thic thi: Viét ky (theo CLO3
- Tiéu chi danh gia bai thi: | ké hoach
, . . . 60%
theo dap an cua gidng viénra | dao tao
de. cua nha
truong)
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Miu M4-DCCT-QTDVDLLH [59]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

HQC PHAN: LE TAN NGOAI GIAO
Mai hoc phén: 1150574
Tén tiéng Anh: Diplomatic Protocol

1. Thong tin chung vé hoc phan:
- Tén hoc phan: L& tan ngoai giao
- M4 hoc phan: 1150574 Sé tin chi: 3
- Loai hoc phan: Bdt bugc
- C4c hoc phan hoc truéc:
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang li thuyét: 30 tiét
+ Lam bai tap trén 16p: 8 tiét
+ Thao luan: 5 tiét
+ Thuc hanh: 9 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Hoc phan cung cap cho ngudi hoc kién thirc co ban vé cong tac 1€ tan trong ngoai
giao, chil yéu tap trung vao cong tac 1& tan cap ndi bd qudc gia. Bén canh trang bi kién thirc
tong quat vé quan hé qubc té, hé thong co quan d6i ngoai cia Nha nude, biéu tuong qubc
gia va 18 tin ngoai giao, hoc phan con cung cap cho nguoi hoc kién thirc co ban vé nghiép
vu ngoai giao nhu ngdi thir va sap xép vi tri trong 1& tn ngoai giao, cach thirc to chirc mot
bira tiéc chiéu dai ngoai giao; van dung cac kién thirc nay dé giai quyét cac tinh hubng trong
d6i ngoai va 1én ké hoach t6 chirc mot s6 hoat dong 18 tan lién quan dén cong viéc chuyén
mon. Hoc phﬁn c6 quan h¢ bd tro véi cac hoc phr?m khac nhu quan tri tién sanh - 18 tan,
quan tri kinh doanh khéch san - nha hang, thuc hanh nghiép vu tién sanh - 18 tdn va cac hoc

phan dao tao cac chirc ning hd trg khic trong cac don vi, t6 chiic.

148



3. Muc tiéu ctia hoc phan (ky hiéu COs)

+ CO1: Trang bi kién thirc co ban vé quan hé qudc té, hé thong co quan ngoai giao
Viét Nam va quan hé ngoai giao ciia Viét Nam trén trudng quéc té. Dong thoi trang bi
cho ngudi hoc hé thdng kién thirc co ban vé ngbi tha, nghi 18, nghi thuc, tiée ngoai giao
trong 18 tin ngoai giao va ddi ngoai cac cip, dic biét 1a 18 tan cap nodi bo qudc gia va 18
tan trong kinh doanh.

+ CO2: C6 k¥ nang giao tiép, k§ nang 1am viéc nhdm trong cac tinh hudng ddi ngoai,
c6 thé 1&n ké hoach t6 chirc mot s6 hoat dong 18 tan lién quan dén cong viéc chuyén mén.
Phat trién ky niang phat hién, phan tich va xa ly tinh hubng trong giao tiép va trong hoat
dong ddi ngoai, xay dung phong céch chuyén nghiép cta nguoi lam cong tac ddi ngoai.

+ CO3: Nguoi hoc nhan thire duoc vai tro va tam quan trong cia nghiép vu ngoai
giao trong hoat dong doi ngoai, tur do c6 thai dg tich cuc, tinh than cau tién, y thiuc tu
giac va tich liy kién thirc dé nang cao trinh d6 chuyén mén nghiép vu.

4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)

Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo murc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Mic do

hoc daura | dong gop
phan CTDT
(COs) (PLOs)

Ky hiéu Mb ta

1) 2) 7 @) (4) ()
CO1, CLO1 | Hiéu va c6 k¥ nang giao tiép trong cac hoat PLO2 X-L
CO2 dong cua linh vuc ngoai giao.
CcO2, CLO2 | Hiéu va co ky nang lam viéc nhém trong cac | PLO3 X-L
COo3 hoat dong cua linh vuc ngoai giao.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chui déng trong yu cau vé nang lec. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néing luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgce
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Giao trinh chinh:

[1] TS. Vii Thi Nit (chu bién), ThS. Nguyén Thi Bich Liéu, ThS.
Nguyén Thi Huynh Nha, ThS. Pham Thi Thuy Duyén, TS.
Pham Tran Trac Vién, Lé tdn ngoai giao, NXB Lao dong, 2024.

Tai liéu tham khao
thém:

[2] GS.TS. Vii Duong Huan, Ngoai giao va cong tic ngoai
giao, NXB Chinh trj Quéc gia Sy that, 2015.

[3] Louis Dussalt, Lé tan — cong cu giao tiep, NXB Chinh tri
Qudc gia, 2013.

Céc loai hoc liéu khac: | [4] Cong udc vién 1961 vé quan hé ngoai giao.

[5] Cong wéc vién 1963 vé quan hé 1anh su.

6. Phwrong phap, hinh thirc to chirc day hoc

Phuwong phap,
hinh thic t
chirc day hoc

Chuén diu ra ciia hoc
Muc dich N
phan dat dugc

Dién giang

Cung cap cho nguoi hoc hé théng kién thuc
nén tang caa mon hoc mot cach khoa hoc, CLO1, CLO2
logic.

Bai tap

Gilp nguoi hoc van dung kién thic va céac
k¥ ning da hoc vao giai quyét cac tinh hung CLO1, CLO2
gia dinh.

Thao luan

Thong qua viéc trao doi giita ngudi hoc —
ngudi hoc, gidng vién — ngudi hoc dé giai
SUOLTIO%, BIANS VIE ~ NEUOT et €¢ 8 CLOL, CLO2
quyét cac ndi dung, kién thuc trong hoc

phan.

Thuc hanh

Gitp nguoi hoc tiép can va rén luyén céac ki
ning chi dong sang tao, biét van dung kién CLO1, CLO2
thize dé &p dung vao thyc té.

Néu van dé va

giai quyet van de

Dit ra cac van dé thyc té can giai quyét trong
hoat dong ddi ngoai. Tur d6, gilp sinh vién
tao k¥ nang tu duy phan tich, phan bién va CLO1, CLO2
st dung cac giai phap thay thé trong moi

truong thay doi.
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Gitp cho nguoi hoc tang cuong nang luc tu
hoc, tu nghién cuiru. Co tinh trung thuc khach

Tu hoc e . . CLO1
guan; co trach nhiém trong hoc tap va trong
cong viéc.
7. Panh gia két qua hoc tip
Str dung thang 10 diém cho tat ca cac hinh thirc danh gid trong hoc phén.
STT Hinh thic Tiéu chi danh gia Theidiém | CPR | Trong
danh gia caaHP | s
Qua trinh hec | Thuc hién tét noi quy 16p hoc: | Theo ting
tap di hoc dang giod, trang phuc | budi hoc
lich su, giao tiép chuan muc.
Thoi gian tham du budi hoc
bat budc, viang khéng qua Trong
20% sb tiét hoc. Tuy sb tiét| quatrinh | 10%
vang, GV quyét dinh sé diém hoc
theo ty 18 vang
1 Chuan bi bai, tich cuc tham 50%
. ... | Theotung
gia thao luan, tham gia lam ..
) , ) L buoi hoc 10%
viéc nhém, thuc hién céc yéu
cau cua giang vién giang day
Tham gia kiém tra gita ky:
- Thyc hanh tinh huéng + ly | Theotién | CLOL,
thuyét do (Tiét | CLO2
-Tiéu chi danh gia theo tinh | 31-33) (30%)
hudng cua giang vién ra dé
2 | Thi két thac | Thikét thic hoc phan Cubi hoc
hec phan - Hinh thuc thi: Viét ky (theo
- Tiéu chi danh gia bai thi:| kéhoach | CLO1, 500
theo dap an cua giang vién ra dao tao CLO2
de. cua nha
trrong)
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Miu M4-DCCT-QTDVDL&LH  [60]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic
PE CUONG CHI TIET

HQC PHAN: TUYEN PIEM DU LICH VIET NAM
Ma hoc phin: 1150471
Tén tiéng Anh: Tourism destinations in Vietnam
1. Thong tin chung vé hoc ph?m
- Tén hoc phan: Tuyén diém du lich Viét Nam
- M4 hoc phan: 1150471 S6 tin chi: 2
- Loai hoc phan: Bdt bugc
- Cac hoc phan hoc trude: 1150463
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 20 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Thao luan: 5
+ Thuc hanh: 15
+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M ta hoc phan
Hoc phan cung cap ly thuyét va thuc hanh vé tuyén diém du lich danh cho nguoi hoc
Nganh Quan tri dich vu du lich va lir hanh. Hoc phan cung cap kién thirc vé dia 1y, vin hoa,
x& hoi, lich str, mdi truong du lich ciing nhitng véan dé lién quan dén tuyén-diém du lich caa
Viét Nam, 1am co s& dé thiét ké cac chuwong trinh du lich va phuc vu cho hoat dong thuyét
minh huéng dan du lich. Hoc phan c6 quan hé b tro véi hoc phan Nghiép vu huéng dan
du lich, thich hop cho nhimng ngudi hoc ¢6 khuynh huéng chon huéng dan du lich va diéu
hanh du lich.
3. Muc tiéu ctia hoc phan (ky hiéu COs)

Hoc phan gitp cho nguoi hoc:

- CO1: Trang bi cho nguoi hoc nhimng kién thirc co ban vé cac tuyén, diém du lich
chinh cta Viét Nam nhu ndi dung ctia cac diém du lich noi tiéng va quan trong ciia Viét
Nam; cac tuyén du lich chinh ciia Viét Nam va noi dung thuyét minh trén ting tuyén; kién
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thirc vé van héa, x3 hoi, lich sur, dia ly, ton gido co li€n quan dén cac diém du lich cta Viét
Nam.

- CO2: Trang bi cho sinh vién k¥ ning giao tiép, k¥ ning thuyét minh cac vin dé vé
céc tuyén diém du lich Viét Nam; phat trién k¥ ning phan tich, tong hop, hoach dinh ké
hoach di chuyén, 1én lich trinh cho chuong trinh du lich mét cach tdi wru nhat.

- CO3: Sinh vién nhan thirc dugc vai trd va tam quan trong cua cac tuyén diém du
lich trong hoat dong cua cac doanh nghiép Iir hanh, c6 kha nang ddm nhan cac cong viéc
lién quan dén cac ndi dung vé tuyén diém du lich trong cac doanh nghiép Iit hanh.

4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo murc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc Ky hiéu Mbo ta daura | dong gop
phan CTPT

(COs) (PLOs)
(1) ) 3) (4) ()
Ap dung dugc ndi dung va cic van dé lién
quan dén cac tuyén diém du lich trong hoat X-M
Co1 CLO1 PLO1

dong cua cac doanh nghi¢p It hanh.

Van dung cac phan mém vao viéc thiét ké
CO2 CLO2 | cac chuong trinh du lich phu hgp véi cac |  PLO7 X-L
tuyén diém du lich Viét Nam.

Xac dinh duoc cac yéu td cua céc tuyén
diém du lich dé dinh huéng cac giai quyét
COs3 CLO3 . PLOS Y -M
trong hoat dong cua cac doanh nghiép Iir

hanh.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cua hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chii déng trong yu cau vé nang lc. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néing luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Gido trinh chinh: [1] Bui Thi Hai Yén, Tuyén diém du lich Viét Nam, NXB Gido
duc Viét Nam, 2020.
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[2] Tran Buc Thanh, Tran Thi Mai Hoa, Gio trinh Bia ly du lich,
NXB Dai hoc Quéc gia Ha Noi, 2017.

[3] Tran Duc Thanh, Pham Hong Long va Vi Huong Lan, Nhap
mon du lich, NXB Pai hoc Quéc gia Ha Noi, 2022.

Tai liéu tham khao

thém:

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap, Chuin diu ra
hinh thirc to Muc dich ciia hoc phin
chire day hoc dat dugc
. Cung cap cho ngudi hoc hé théng kién thirc nén tang

Dién giang o o, ) CLO1, CLO2
cua mon hoc mot cach khoa hoc, logic.
o Gilp ngudi hoc van dung kién thirc va cac cong cu
Bai tap ] . o . p CLO1, CLO2,
tinh toan da hoc vao giai quyét cac tinh hudng.
Thong qua viéc trao ddi gitta ngudi hoc — ngudi hoc,
giang vién — nguoi hoc dé giai quyét cac noi dung, | CLO1, CLO2,
Thao luan - . . ,
kien thic trong hoc phan. Rén luyén cac ky nang chu CLO3
dong sang tao cho nguoi hoc.
.| Gilp nguoi hoc tiép can cac tinh hudng thuc té va
Nghién ctu tinh |, ° . o « 4 ...| CLO1,CLOZ,
. biet van dung kién thic d€ phan tich, dé xuat giai
huong , CLO3
phap
Dit ra cac van dé thyc té can giai quyét trong hoat
Néu van dé& va | déng quan trj caa to chuc, giup ngudi hoc tao kyniang | CLO1, CLO2,
giai quyét van dé | tu duy phan tich, phan bién va st dung tinh huéng CLO3
khi méi trudng thay doi.
Gitp cho nguoi hoc tang cuong nang luc tu hoc, tu
Tu hoc nghién ctu. Cé tinh trung thuc khach quan; cé trach CLO3
nhiém trong hoc tap va trong céng viéc.
7. Panh gia két qua hoc tip
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
STT Hinh thac Tiéu chi danh gia Thoi diém | CPR cia | Trong
danh gia HP )
Qua trinh hec | Thuc hién tét noi quy 16p | Theo ting
1 A . , s 2 CLO3
tap hoc: di hoc dung gio, | buoi hoc
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trang phuc lich su, giao
tiép chuan muec.

Thoi gian tham du budi
hoc bat bugc, ving khdng

qua 20% s tiét hoc. Tay | Trongqua | CLO3 50%
s6 tiét ving, GV quyét| trinh hoc (10%)
dinh sé diém theo ty 1&
vang
Chuan _b; li)al, 'Elch cuc ‘ cLOoL
tham gia thao luan, tham Thep tung CLO?
gia lam viéc nhom, thyc | buoi hoc ’
hién cac yéu cau cua giang CLO3
N (15%)

vién giang day
Tham gia kiém tra giira
ky:
- ‘Thuc haph thquyét minh ’ gtg;
Ve cac tuyen diém du lich | Theo tién do cLO 3’
- Tiéu ,chi danh gia theo (25%)
tinh huong cua giang vién
ra dé

Thi két thac hec | Thi két thuc hoc phan Cubi hoc ky

phan - Hinh thie thi: Thi viét (theo ké CLO1,
- Ti€u chi danh gia bai thi: | hoach dao CLO2, 50%
theo dap an ctia giang vién | tao cua nha CLO3
ra dé. truong)
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Miu M4-DCCT-QTDVDL&LH  [61]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQOC QUY NHON Poc 1ap — Tw do — Hanh phuc
PE CUONG CHI TIET

HOC PHAN: PHUONG PHAP THUYET MINH TRONG DU LICH
Ma hoc phan: 1150576
Tén tiéng Anh: Method of Tourism Presentation

1. Théng tin chung vé hoc phan:
- Tén hoc phan: Phuong phéap thuyét minh trong du lich
- M4 hoc phan: 1150576 Sé tin chi: 3
- Loai hoc phan: Bat buoc
- C4c hoc phan hoc truge: 2030003
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi ddi véi cac hoat dong:

+ Nghe giang ly thuyét: 30 tiét

+ Lam bai tap trén 16p: 0 tiét

+ Thao luan: 0 tiét

+ Thuc hanh: 30 tiét

+ Hoat dong theo nhom: 0 tiét

+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M0 ta hoc phan

Hoc phan trang bi cho nguoi hoc nhiing kién thirc co ban vé thuyét minh du lich tai

diém tham quan, tuyén diém du lich, nhitng noi dung c6 lién quan dén cac d6i twong tham
quan, t&i dia phuong trén tuyén tham quan cia doan khach... Trong dé, hoc phan tap trung
gidi thiéu vai trd, cac loai hinh thuyét minh trong du lich; ciing nhu cac nguyén tac, cau
trdc noi dung, yéu cau khi xay dung mot bai thuyét minh. Pong thoi, cac nguyén tac,
phuong phéap va k¥ ning can thiét trong qua trinh thuyét minh duoc gidi thiéu dé gidp nguoi
hoc rén luyén k¥ ning va tng dung trong thuc té. Hoc phan c6 quan h¢ b6 tro véi cac hoc
phan khac nhu Quan tri kinh doanh li¥ hanh; Nghiép vu huéng dan du lich; Thyc té
chuy@n mén... va cac hoc phan dao tao céc hoat dong khac trong doanh nghiép kinh
doanh du lich.
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3. Muc tiéu caa hoc phan (ky hiéu COs)

+ CO1: Gitip nguoi hoc hiéu rd khai niém, vai trd va cac kién thirc co ban vé nguyén
tic, cAu trdc noi dung, yéu cau khi xay dung mot bai thuyét minh trong du lich.

+ CO2: Trang bi cho ngudi hoc cac nguyén tic, phuong phap va k§ ning can thiét
trong qué trinh thuyét minh.

+ CO3: Gitip nguoi hoc phét trién ki ning phan tich, tong hop va danh gia duoc tinh
hudng thuc té dé lua chon phuong phéap thuyét minh du lich phit hop dong thoi xay dung
va trinh bay duoc noi dung cho mot bai thuyét minh du lich.

+ CO4: CO kha nang tu hoc va lam viéc doc lap, tu chu va tac phong chuyén nghiép,
dam bao trach nhiém va dao duc nghé nghiép trong cong viéc.

4. Chuén dau ra cia hoc phan (ky hiéu CLOs)

Hoc phan dong gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

1 Chuan dau ra hoc phan (CLOs) Chuan | Muc do
daura | dong gop
CTbT
(PLOs)
Ky hiéu MO ta
(1) ) 3) (4) ()
CO1, CLO1 | Trinh bay dugc cac noi dung cia mot bai PLO1 X-L
CO2 thuyét minh trong du lich trong thuc té
CO3 CLO2 | Xac dinh dugc céc ky ning giao tiép trong | PLO2 Y-M
qua trinh thuyét minh du lich.
CO4 CLO3 | Pé xuat hoat dong thuyét minh du lich trong | PLO8 X-M
thuec té.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CBR ciia hoc phan (CLO). (3): M6 td
CPR, bat dau bang nhitng dong tir chi dong trong yéu cau vé ndang lyc. (4), (5): Ky hiéu CBR
ciia CTPT (PLO) va mire ning lic twong g dwoc phan bé cho hoc phan
5. Tai liéu phuc vu mén hoc

Gido trinh [1] Lé Thai Son, Bui Vii Luong (dong chu bién), Gido trinh Nghiép vu
chinh: hueéng dan du lich, Nxb Thong tin va truyén thong, 2023.

Tai li€u tham | [2] Téng cuc du lich Viét Nam, Gido trinh Boi duong Nghiép vu cho
khao thém: | Thuyét minh vién Du lich, 2005
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[3] Tong cuc du lich -VTOS, Thuyét minh du lich, NXB Téng cuc du lich
Viét Nam, 2015.
[4] Bui Thi Hai Yén, Tuyén diém du lich Viét Nam, NXB Gido duc Ha
Nbi, 2008.

Cac loai hoc

liéu khac:

[5] Luat Du lich 2017 va cac quy dinh c¢6 lién quan

6. Phwong phap, hinh thirc t6 chirc day hoc

Phuwong phap,
hinh thire to

chirc day hoc

Muc dich

Chuan dau ra cta hoc

phén dat dwoc

Dién giang

Cung cap cho nguoi hoc hé théng kién
thirc nén tang cia modn hoc mot cach khoa
hoc, logic.

CLO1, CLO2, CLO3

Nghién cuu tinh

huéng

Gitp nguoi hoc tiép can cac tinh hudng
thuc té va biét van dung kién thac dé phan
tich, d& xuat xay dung va thuc hién bai
thuyét minh.

CLO1, CLO2, CLO3

Néu van dé va

giai quyéet van dé

Pit ra cac van dé thuc té can giai quyét
trong hoat dong thuyét minh du lich. T
do, gitp sinh vién tao ky nang tu duy phan
tich, phan bién va str dung céc giai phap
thay thé trong méi trudng thay doi.

CLO1, CLO2, CLO3

Mo phong

Gitp nguoi hoc hinh thanh kién thic va
Ky nang chuyén mon vé hé théng thyc
bang cach nghién ctu, thir nghiém trén
thuc té.

CLO1, CLO2, CLO3

Tu hoc

Gitp cho nguoi hoc tang cuong nang lyc
tu hoc, tu nghién cau. C6 tinh trung thuc
khach quan; cé trach nhiém trong hoc tap
va trong cdng Viéc.

CLO1, CLO2, CLO3

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
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T Hinh thic Tiéu chi danh gia Tfl(‘)’i CDR cia HP Tr(.)’ng
danh gia diem SO
1 | Quétrinh hec | Thuc hién tét noi quy 16p | Trong 50%
tap hoc: di hoc dung gio, trang | qué trinh
phuc lich sy, giao tiép chuan | hoc
muc.
Phat biéu, dong gop xdy| Theo
dung bai va cac hoat dong ting 10%
khéac. bubi hoc
Néu van dé, thuc hién cac | Theo
y&u cau cuiia giang vién giang | ting 20%
day budi hoc
Kiém tra gittaky: Thuc hanh |  Theo
nghiép vu thuyét minh trong | tién do
du lich. 20%
Ti€u chi danh gia: theo dap
&n cua giang vién ra dé.
2 | Thikétthac | Thi két thic hoc phan Cubi hoc| CLO1, CLO2, | 50%
hgc phan | - Hinh thic thi: Thuc hanh | k¥ (theo CLO3
- Tiéu chi danh gi4 bai thi: | k& hoach
theo d4p 4n cuia giang viénra | dao tao
dea. cua nha
truong)
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Miu M4-DCCT-QTDVDL&LH  [62]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: NGHIEP VU HUONG DAN DU LICH
Mai hoc phan: 1150324
Tén tiéng Anh: Professional skills for tour guide

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Nghiép vu huéng dan du lich
- M4 hoc phan: 1150324 Sé tin chi: 3
- Loai hoc phan: Bdt bugc
- C4c hoc phan hoc trudc: 1150463
- Cac yéu cau khéac ddi v6i hoc phan: khong
- Phan gio tin chi ddi véi cac hoat dong:
+ Nghe giang li thuyét: 30 tiét
+ Lam bai tap trén 16p: 5 tiét
+ Thao luan: 5 tiét
+ Thuc hanh: 15 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M ta hoc phan

Hoc phan cung cap cho ngudi hoc hé théng kién thic vé nghiép vu, ki ning can phai
c6 caa mot hudng dan vién trude, trong va sau chuyén di. Cu thé, hoc phan giéi thiéu nhiing
Kién thirc co ban vé nghiép vu, k¥ nang hanh nghé nhu: quy trinh t6 chirc huéng dan khach
du lich theo hinh thic t6 chirc chuyén di, phuong phap hudng dan tuyén, huéng dan diém,
phuong phap huéng dan tham quan theo chuyén dé, phuong phap tra 10i cau hoi, ddi thoai
vé6i khach, phuong phap xir Iy cac tinh huéng, phong cach huéng dan, dong tac, cir chi,
ngdn ngit, nghé thuat dién dat... v mot s6 k§ ning can thiét khac caa huéng dan vién. Hoc
phan c6 quan hé bd tro véi cac hoc phan khac nhu Quan tri kinh doanh It hanh; Phuong
phap thuyét minh trong du lich; Nghiép vu lir hanh va céc hoc phan dao tao cac chuc
ning hd tro khéc trong doanh nghiép kinh doanh du lich.

3. Muc tiéu ciia hoc phan (ky hiéu COs)
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Hoc phan gitip cho ngudi hoc:

+ CO1: Trang bi hé thong kién thire vé nghiép vu, k¥ nang hanh nghé véi vai tro
12 mot nguoi hudng dan dé cé thé thuc hién tot cong tac huéng din tham quan voi nhiéu
hinh thurc khac nhau.

+ CO2: C6 k¥ nang phan tich, tong hop va danh gia duoc tinh hudng thuc té dé
lya chon phuong phap huéng din va giéi thiéu bai thuyét minh phi hop dong thoi xu
Iy duoc nhitng tinh hudng cu thé trong hoat dong huéng dan.

+ CO3: C6 thai dd tich cuc, tinh than ciu tién, trung thuc khach quan, dao duc nghé
nghiép va trach nhiém xa hoi ctia nguoi t6 chirc va thue hién cong tac hudng dan du lich.
4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)

Hoc phan dong gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Chuan
Muyc tiéu s ‘ dura | Micdo
) Chuan dau ra hoc phan (CLOs)
hoc phan CTPT | dong gop
(COs) (PLOs)
Ky hiéu MO ta
(1) ) 3) (4) ()
Van dung kién thac dé xay dung va thuc
Cco1 CLO1 | hién duoc mot bai thuyét minh trong nhiing PLO1 X-M

tinh hudng cu thé.

Van dung linh hoat k§ ning giao tiép, ky
nang thuyét minh du lich, k¥ nang hoat ndo
CO2 CLO2 | | . o . . A PLO2 X-M
va k¥ nang xt ly tinh huong vao hoat dong

huéng dan.

Thé hién hién dao dirc nghé nghiép va trach
CO3 CLO3 | nhiém xi hoi ctia nguoi hudng dan vién du PLO9 Y-M
lich.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chii déng trong yu cau vé nang lc. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néing luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc
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Giao trinh chinh:

[1] TS. Lé Thai Son, ThS. Bui Vii Luong (Pdng chu bién);
GS.TS. Ha Nam Khanh Giao, ThS. Poan Quang DPong, ThS.
Huynh Diép Tram Anh, ThS. Nguyén Thi Kim Ngan, Gido
trinh Nghiép vu huéng dan du lich, NXB Théng tin va Truyén
thong, 2023.

Tai liéu tham khao

thém:

[2] Tong cuc du lich -VTOS, Tiéu chudn kj ndng nghé du lich Viét
Nam - Nghiép vu huéng dan du lich, NXB Téng cuc du lich Viét
Nam, 2015.

[3] Charles R. Goeldner, J.R. Brent Ritchie, Tourism:
Principles, Practices, Philosophies, Twelfth Edition, Wiley,
2011.

Cac loai hoc liéu khac:

[4] Luatdu lich 2017

[5] Céc van ban quy pham phép luat khac co lién quan

6. Phwong phap, hinh thirc t6 chirc day hoc

Phwong phap,
hinh thirc to
chirc day hoc

Muc dich

Chuén diu ra cia hoc
phan dat dwoc

Dién giang

Cung cap cho nguoi hoc hé thong kien
thare nén tang caa mén hoc mot cach khoa
hoc, logic.

CLO1

Bai tap

Gilip ngudi hoc van dung kién thire va cac
ky nang da hoc vao giai quyét cac tinh
huong gia dinh.

CLO1

Thao luan

Thong qua viéc trao di gitta nguoi hoc —
ngudi hoc, giéo vién — ngudi hoc dé giai
quyét cac noi dung, kién thic trong hoc
phan. Rén luyén cac ky nang chu dong
séng tao cho nguoi hoc.

CLO1, CLO2, CLOS

Nghién cuu tinh
huong

Gitp nguoi hoc tiép can cac tinh hudng
thuc té va biét van dung kién thirc dé phan
tich, d& xuit giai phap dé to chuc hoat
dong hudng dan du lich.

CLO1, CLO2

Néu van dé va
giai quyet van de

Dit ra cac van dé thuc té can giai quyét
trong hoat dong huéng dan du lich. Tir do,
giup ngudi hoc tao k§ nang tu duy phan
tich, phan bién va st dung cac giai phap
thay thé trong méi trudng thay doi.

CLO1, CLOS
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Gitip ngudi hoc hinh thanh kién thic va
k¥ nang chuyén moén vé hé thong thuc

Mo phong bing céch nghién ciru, thi nghiem trén | ©-0% CLO3
thuc té.
Gitp cho nguoi hoc tang cuong nang luc

Tu hoc tu hoc, tu nghién ctru. C6 tinh trung thuc CLOL, CLO3

khach quan; cé trach nhiém trong hoc tap
va trong cdng Viéc.

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tat ca cac hinh thirc danh gid trong hoc phén.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDR cia | Trong
gia diém HP )
Thuc hién tét noi quy 16
¢ . ¢ 0, © q y 10p Theo tung
hoc: di hoc dung gio, trang 2
) i . | buoi hoc
phuc lich su, giao tiep
chuan muec.
Thoi gian tham du budi
hoc bat budc, vang khéng |  Trong
qué .240% 56 tiet hoc. TUA’y q\ué 10%
so tiet vang, GV quyeét trinh
dinh s6 diém theo ty 18 hoc
. véing
ua trinh hec - —
1 QA ¢ Chuan bi bai, tich cuc tham 50%
tap o R N \
gia thao luan, tham gia lam [Theo tung
viéc nhom, thuc hién cac | budi hoc 10%
yéu ciau cua giang vién
giang day
Tham gia kiém tra gitra ky:
- Thuc hanh ph ha .
A ,:C df;n dupl,::ngp P! Theotién | cLOL1,
uéng da i iy
ng dandu e do (Tiét | CLO2
- Tiéu chi danh gia theo
Lo T e T 31) (30%)
tinh huong cua giang vién
ra dé
2 | Thi két thac hec | Thi két thic hoc phan Cubi
phan hoc ky 50%
(theo ké
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- Hinh thac thi: Thuc hanh
nghiép vu huéng dan du
lich

- Ti€u chi danh gia bai thi:
theo dap an cua giang vién
ra dé.

hoach
dao tao
cua nha
truong)

CLO1,
CLOzZ,
CLO3
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Miu M4-DCCT-QTDVDL&LH [63]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: THIET KE VA PIEU HANH CHUONG TRINH DU LICH
M3 hec phan: 1150617
(Tén tiéng Anh: Tour Design and Operation)

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Thiét ké va diéu hanh chwong trinh du lich
- M3 hoc phéan: 1150617 S6 tin chi: 3
- Loai hoc phén: Bit budc
- Cac hoc phén hoc trude: 1150248
- Cac yéu cau khac d6i véi hoc phan (néu co):
- Phén gio tin chi ddi véi cac hoat dong:
+ Nghe giang 1y thuyét: 30 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Théo luan: 0 tiét
+ Thuc hanh: 30 tiét
+ Tu hoc: 90 tiét.
- Khoa phu trach hoc phan: Khoa Tai chinh-Ngan hang & Quan trj kinh doanh
2. M6 ta hoc phan
Hoc phan cung cap ngudi hoc nhitng ndi dung co ban vé t6 chic va hoat dong cua
cong ty du lich; nhitng kién thirc vé thiét ké va to chirc Tour du lich, phuong phéap dinh gia
Tour, hoat dong marketing va ban Tour du lich...Nguoi hoc ciing sé€ dugc rén luyén kha
nang tinh toan, théng ké chi phi dam bao téi da hoa loi nhuan cho doanh nghiép. Bén canh
d6, hoc phan ciing trang bi cho ngudi hoc nhiing k¥ ning trong xay dung, diéu hanh cac
Tour du lich mat cach hiéu qua. Hoc phan cung cap kién thirc vé nam bat va hiéu biét nhu
cau du khach, tir d6 chuyén d6i thanh san pham tour hap dén thi trudong. Ngudi hoc s& duoc
rén luyén thai d6 chuan muc, nghiém tic trong cng viéc thiét ké va diéu hanh tour dam
bao théa man nhu cau cua du khéch.
3. Muc tiéu ctia hoc phan (ky hiéu COs)
+ CO1: K¥ ning thuc hién cac cdng viéc thoa thuan, chuan bi thuc hién, 18n ké hoach,
t6 chirc thyc hién, két thic tour; cong viéc dat va giir chd dich vu; cdng viéc cu thé caa viéc
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diéu hanh tour va cé4c yéu té anh huong dén chét luong dich vy tour, phuong thirc quan ly

tour.

+ CO2: Nguoi hoc s& duge hoc cac k§ ning vé tim kiém, téng hop, danh gia dit liéu

va théng tin dé dé xay dung chuong trinh du lich.
4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)
Hoc phan déng gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao

Muc tiéu hoc Chuan dau ra hoc phan (CLOs) Chuén dau ra | Muac do
phan (COs) |Ky hiéu M0 ta CTDT (PLOs) | dat dugc
(1) (@) 3) (4) (5)
Ap dung k¥ ning dam phan, thuyét
CcOo1 CLO1 | phuc dé Ién ké hoach va diéu hanh PLO4 X-M
chuong trinh du lich
Thuc hién 18n ké hoach va diéu hanh
col CLO? uc hién léen e. oach va diéu han PLOG X-M
chuong trinh du lich
oo CLO3 So sanh di liéu, thdng ti.n trong lap ké oLO7 v.L
hoach chuong trinh du lich.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CDR cua hoc phan (CLO). (3): M td
CPR, bdt dau bang nhitng déng tir chi déng trong yéu cau vé ndng luc. (4), (5): Ky hiéu CPR cua
CTPT (PLO) va mikc nang lie twong ieng diwoc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

[1] John Fletcher, Alan Fyall, David Gilbert, Stephen Wanhill,
Tourism: Principles and Practice, Pearson Education UK, 2017.
[2] Nguyén Vin Manh va Pham Hong Chuong, Gido trinh qudn
tri kinh doanh lir hanh, NXB Ha Noi, 2015.

Tai liéu tham khao

thém:

[3] Tong Cuc du lich Viét Nam phéi hop véi Uy ban Chau Au,
Tiéu chudn Ky nang nghé du lich Viét Nam (VTOS), 2015.

[4] Pinh Thi Van Chi Giéo trinh nghiép vu hwéng ddn du lich,
NXB Truong Pai hoc Van hoa Ha Noi, 2012

Tai li¢u khéc

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap,
hinh thirc to

Chuén diu ra caa hoc
phan dat duoc

Muc dich
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chirc day hoc

Cung cap cho nguoi hoc hé thdng kién

Dién giang thirc nén tang cua modn hoc mot cach khoa | CLO1, CLO2, CLO3
hoc, logic.
Théng qua viéc trao di gitta nguoi hoc —
ngudi hoc, giao vién — nguoi hoc deé gidi

Thao luan quyet cac noi dung, kien thuc trong hoc | CLOL1, CLO2, CLO3

phan. Rén luyén cac ky ning cha dong
sang tao cho nguoi hoc.

Nghién ctru tinh

Gitp nguoi hoc tiép can cac tinh hudng

A thuc té va biét van dung kién thirc dé phan CLO1, CLO2,
huong , A wi 1At izt A
tich, dé xuat giai phap.
Pit ra cac van dé thuc té can giai quyét
o X » . | trong nghiép vu I hanh tai doanh nghiép.
Neu van de va | . 40 “oins sinh tao k§ nang tu duy phan CLO1, CLO2,

giai quyét van dé

tich, phan bi¢n va st dung cac giai phap
thay thé trong moi truong thay doi

Giap nguoi hoc hinh thanh kién thic va
k¥ nang chuyén moén vé hé¢ thong thuc

Mb phong bang cach nghién ctu, thir nghiém trén CLOL, CLO2, CLO3
thuc té.
Gitp cho nguoi hoc tang cuong nang luc

Tu hoe tu hoc, tu nghién ctu. Co tinh trung thuc CLOL CLO2, CLO3

khach quan; cé trach nhiém trong hoc tap
va trong cong Vviéc.

7. Danh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDR cia | Trong
gia diém HP )
Thuc hién tot noi quy 16
o ) qy pTheotL‘rng
hoc: di hoc dung gio, trang ..
] ] .. | buoi hoc
phuc lich su, giao tiép
Quéa trinh hec | chuan myc.
1| i _ 50%
tap Thoi gian tham du buoi Trong
hoc bat budc, vang khéng qua
, e . . 10%
qua 20% so tiet hoc. Tuy trinh
s6 tiét ving, GV quyét hoc
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dinh s6 diém theo ty &
vang

Chuan bj bai, tich cuc tham

gia thao luan, tham gia lam [ Theo tung
viéc nhom, thuc hién cac | budi hoc 10%
yBu cau cua giang vién
giang day
Tham gia kiém tra gitta ky:
- Thuc hanh thiét ké tour g CLO1,
: Theo tién
du lich . CLO2,
) ) do (Tiet
- Tiéu ,Chi danh gia theo 31) CLO3
tinh huong cua giang vién (30%)
ra dé
Thi két thac hec | Thi két thic hoc phan Cudi
phan - Hinh thie thi: Viét hoc ky
- Tiéu chi danh gia bai thi: | (theoké | CLO1,
theo dap an cua giang vién hoach CLO2, 50%
ra dé. dao tao CLO3
cua nha
truong)
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Miu M4-DCCT-QTDVDL&LH  [64]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: TIN HQC UNG DUNG
M3 hoc phén: 1050389
Tén tiéng Anh: Application Informatics

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Tin hoc ng dung
- M3 hoc phan: 1050389 . Sé tin chi: 02
- Loai hoc phén: Bit budc
- Cac hoc phén hoc trude: 1150248
- Cac yéu cau khac ddi v6i hoc phan (néu c6): Phong mdy tinh, phan mém thyc hanh,
- Phén gio tin chi ddi véi cac hoat dong:
+ Nghe giang 1y thuyét: 15 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Théo luan: 0 tiét
+ Thyc hanh, thyc tap: 30 tiét
+ Hoat dong theo nhom: 0 tiét
+ Ty hoc: 60 gio.
- Khoa phu trach hoc phan: Khoa Coéng nghé thong tin
2. M6 ta hoc phan
Hoc phan cap nhat nhirng kién thirc mé&i vé Tin hoc trong thoi dai cong nghiép 4.0,
chuyén ddi s6 va nhiing Gmg dung dic trung cta Tin hoc. Tir nhiing thong tin, cic thao tac
thuc hanh ctia mon hoc gitp sinh vién cé thé biét, hiéu, van dung nhitng khai niém, nhiing
ung dung mdi cia Tin hoc dung trong cac linh vuc cia nganh hoc, sinh vién co thé tiép can
cach giai quyét cac bai toan lién quan thong qua céac thao tac: to chire, luu trit, xir 1y dir liéu
bang cong cu, tng dung c6 san ciia Microsoft.
3. Muc tiéu ciia hoc phan (ky hiéu COs)
+ CO1: Hiéu kién thirc méi vé Tin hoc trong thdi dai cong nghiép 4.0, chuyén ddi sb,
céc tmg dung dic trung cia cong nghé thong tin hién tai. Hiéu duoc nhimng yéu cau,
cac budc chuan bi, thong tin dau vao, két qua dau ra, vai tro cta dit liéu, thao tac don
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gidn cua cac ung dung.

+ CO2: St dung ngdn ngit giao tiép véi may tinh dé khai thac cac ing dung phuc vu

cho cong viéc.

+CO3: St dung thong tin nhan dugc tir may tinh phuc vu cho cong viéc chuyén mon:

Bao cao, du bao, théng ké, truc quan hoéa dir liéu.

+ CO4: Co6 k¥ nang st dung cong ngh¢ thong tin, tin hoc phuc vu cong viéc cua nguodi

hoc trong linh vuc dugc dao tao.

+ CO5: CO y thirc trong viéc str dung tin hoc cho cong viée, gitp tang hiéu qua thuc

hién cong viéc trong thoi dai s6 4.0 hién nay.
4. Chuén dau ra cia hoc phén (ky hiéu CLOs)
Hoc phan déng gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao

Muc Chuan dau ra hoc phan (CLOs) Chuan | Muc d6
tiéu Ky M0 ta dau ra dat
hoc hiéu CTPbT duoc
phan (PLOs)
(COs)
(1) (2) 3) (4) ()
CO1 | CLO1 |Hiéu kién thirc mdi vé Tin hoc trong thoi dai | PLO1 | X-M
cong nghiép 4.0, chuyén déi s, cac tmg dung | PLO7
dac trung.
CLO2 | Hiéu duoc nhiing yéu cau, cac budc chuan bi, | PLO1 | X-M
thong tin du vao, két qua dau ra, vai tro cua dir | PLO7
liéu, thao tac don gian cua cac ung dung.
CO2 | CLO3 | Strdung ngdn ngit giao tiép véi may tinh dé khai | PLO7 | X-M
thac cac tng dung phuc vu cho cbng viéc thong
qua céac trng dung c6 san cua Microsoft.
CO3 | CLO4 | Str dung thong tin nhan dugc tr may tinh phuc | PLO7Y X-M
vu cho cong viéc chuyén mon: Bao cao, du bao,
thong ké, tryc quan hoa di liéu thong qua cac
g dung c6 san ctia Microsoft.
CO4 | CLO5 | CO k¥ nang st dung cong nghé thong tin, tinhoc | PLO1 X-M
phuc vu cdng viéc cta ngudi hoc trong linh vuc | PLO7
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duoc dao tao.
CO5 | CLO6 | Cd y thuc trong viéc sir dung tin hoc cho céng | PLO1 X-M
viéc, gitp tang hiéu qua thuc hién cobng viéc | PLO7
trong thoi dai sb 4.0 hién nay.

(1): KY hiéu muc tiéu hoc phdn (CO). (2): KY hiéu CBR cia hoc phdn (CLO). (3): Mb td
CDR, bat dau bang nhitng déng tir chu dong trong yéu cau vé néng luc. (4), (5): Ky hiéu CBR cia
CTPT (PLO) va mikc ndng lyc twong teng dwoc phan bé cho hoc phan

5. Tai liéu phuc vu mén hoc

Giao trinh chinh: [1]. Gido trinh ng dung CNTT nang cao, Truong DH Khoa hoc tu nhién-
PH QG Thanh Phé H6 Chi Minh, 2018

Tai liéu tham khao: | [2]. Vién nghién ctru quan 1y kinh t& Trung wong, “Phat trién nén kinh té
67,2018

[3]. HO TG Bao, “Thoi chuyén dbi so-Tri tué nhén tao va khoa hoc dir
liéu”, Vién John von Neumann, TP. HO Chi Minh, 2018

Cac loai hoc liéu
khac:

6. Phuwong phap, hinh thirc t6 chirc day hoc

Phwong phap, hinh Muc dich CDR cua HP dat dugc
thirc t6 chiic day hoc
Dién giang Cung cap cho SV hé thong kiénthicc | CLO1, CLO2, CLO3
nén tang cia mon hoc mot cach khoa CLO4, CLO5, CLO6
hoc, logic.

Pam thoai, vin dap Truy van céc kién thtre da tich liiy cia |  CLO1, CLO2, CLO3
SV dé tir d6 o thé giang day céc kién CLO4, CLO5, CLO6
thirc hop Iy, bd sung nhiing kién thic
can thiét cho sinh vién, ting k¥ ning
giao tiép, k¥ ning trinh bay cua sinh
vién.

Thuc hanh Giai quyét cac bai toan trong nganh CLO3
sinh vién hoc bang nhirng kién thic CLO4, CLO5, CLO6
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da duoc cung cap, sir dung may tinh
va cac cdng cu dugc cung cap dé thuc
hanh

Néu vin d& va giai

quyét van dé

Dit ra cac van dé thuc té can giai
quyét trong hoat dong cong viéc cua
quan ly théng qua hé thdng thong tin.
Tur d6, giup sinh tao k¥ nang tu duy
phan tich, phan bién va st dung cac
giai phap thay thé trong moéi truong
thay dbi.

CLO3
CLO4, CLOS, CLO6

Tu hoc

Giup cho nguoi hoc tang cuong nang
luc tu hoc, tu nghién ctu. Cé tinh
trung thuc khach quan; cé trach
nhiém trong hoc tap va trong cong

VIEC.

CLO3
CLO4, CLOS, CLO6

7. Phuong thirc danh gia

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thic Tiéu chi danh gia Thoi diém CDR cia | Trong
danh gia HP s6
1 | Qua trinh | Tinh cha dong, mirc d6 tich | Subt qua| CLO5 | 10%
hec tap cuc chuan bi bai va tham gia | trinh ddo tao | CLO6
cac hoat dong trong gio hoc. | mon hoc
Thoit gian tham du budi hoc
bt buge
Sinh vién 1am 1 bai kiém tra | Lam bai kiém | CLO1 | 30%
ca nhan, cong vadi viéc danh | tra vao gita| CLO2
gia cac bai tap thuc hanh thoi  luong | CLO3
dao tao cua CLO4
hoc phan.
3 | Thi két | Thi két thic hoc phan; Thi | Kétthic mdn | CLO3 | 60%
thuc  hgc | thyc hanh trén may tinh hoc CLO4
phan.
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CLO5
CLO6
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Miu M4-DCCT-QTDVDL&LH [65]

BO GIAO DUC VADAOTAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAl HOC QUY NHON Poc 1ap — Tw do — Hanh phc

PE CUONG CHI TIET
HQC PHAN: KINH DOANH DU LICH TRUC TUYEN
Ma hoc phan: 1150468
Tén tiéng Anh: ONLINE TRAVEL BUSINESS

1. Thong tin chung vé hoc phan

- Tén hoc phan: Kinh doanh du lich truc tuyén
- M4 hoc phan: 1150468 S6 tin chi: 2
- Loai hoc phan: Bat buoc
- C4c hoc phan hoc truge: 1150463
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 20 tiét
+ Lam bai tap trén 1op: 0
+ Thao luan: 0
+ Thuc hanh: 20 tiét
+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M ta hoc phan

Kinh doanh du lich truc tuyén la hoc phan nghiép vu danh cho ngudi hoc nganh du
lich (Quan tri dich vu du lich & I&r hanh, Quan tri khach san), khoa TC - NH & QTKD,
truong Pai hoc Quy Nhon. Hoc phan ¢6 bd trg véi cac hoc phan khac nhu quan tri hoc, to
chire kinh doanh va Iuu tra, quan tri kinh doanh Iir hanh. Hon bao gid hét, cac doanh nghiép
du lich, khich san va céc t6 chirc tiép thi diém dén phai d6i mat voi nhitng thay doi cong
nghé va ap dung cic nguyén tic hop tac 1am viéc va chia sé ngudn lyc. Hoc phan 1a mot
hudng dan can thiét cho nhirg ngudi chuan bi tiép nhan kinh doanh du lich truc tuyén. Hoc
phan cung cap nhiéu kién thirc tong quan vé cong nghé thdng tin, cac chién lugc ki thuat
s6 trong du lich, céng nghé théng tin trong du lich va lix hanh.

3. Muc tiéu ciia hoc phin
Hoc phan gitp cho ngudi hoc:
- COI: Trang bi cho ngudi hoc nam duoc kién thirc co ban vé cong nghé thong tin,
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cac ung dung ki thuat s6 dugc ap dung trong linh vire du lich

- CO2: Phat trién k¥ ning tu duy, phan tich, tong hop dé giai quyét cac vén dé trong
linh vyuc du lich truc tuyén. St dung dugc cong nghé thong tin dé xur 1y cac van dé trong
kinh doanh tryc tuyén

- CO3: Tich cuc, c6 tinh than cau tién, trung thuc khach quan, c6 dao dic nghé
nghiép, y thirc trach nhiém cao, 10ng yéu nghé, tu chi trong cong viée va tac phong chuyén
nghiép.
4. Chuén diu ra ciia hoc phan (ky hi¢u CLOs)

Hoc phan dong gop cho chuén dau ra caa chwong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mtrc d6 sau: L = Muzc thap; M = Mitc trung binh; H = Muic cao

Muc tiéu o ‘ Chuan | Muc do
hoC Chuan dau ra hoc phan (CLOs) ddura | déng
phan AT 5T CTPT | gop

(Cos) | Y el ota (PLOS)

Hinh dung dugc kién thirc vé kinh doanh du lich
va cong nghé thong tin dé td chtic cac hoat dong

Cco1 CLO1 . PLO5 Y-M
kinh doanh tryc tuyén trong linh vuc du lich —
khach san
Van dung duoc cac kién thuc vé céng nghé

cO?2 CLO? thong tin de thuc hién cac nghiép vu kinh doanh PLO7 | X-M-A

du lich tryc tuyén trong linh vuc du lich — khéach
san

Str dung dugc cac tng dung vé cong nghé théng
COo3 CLO3 | tin trong cong tac quan tri, diéu hanh hoat dong | PLO9 X-M
trong linh vuc du lich — khach san

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cua hoc phan (CLO). (3): M6
td CBR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang lic. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néing luc twong iing duroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giao trinh chinh: [1] Nguyén Ding Tuan Minh, Kinh doanh trwc tuyén, NXB Dan
tri, 2015.

[2] Lé Quang Piang, Cdch mang cong nghiép 4.0 va tién trinh phdt
trién du lich thong minh tai Viéet Nam, Vién Nghién ctiru va Phat
trién du lich - Téng cuc du lich, 2019.
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Tai li€u tham khao
thém:

[3] Khoa TC-NH & QTKD, Bai gidng Kinh doanh du lich truc
tuyén, Tai liéu lwu hanh noi bo Khoa TC-NH & QTKD - Pai hoc
Quy Nhon, 2022.

[4] Nguyén Van Manh, Pham Hong Chuong, Quan trj kinh doanh
li hanh, NXB Dai hoc Kinh té Qudc dan, 2012.

[5] Tran Cong Nghiép, Tin hoc izng dung, NXB May in Canon dé ban,
2008.

[6] Markus Gratzer, Electronic business in tourism, Int. J.
Electronic Business, 2014.

Cac loai hoc liéu
khéc:

Cac phan mém tng dung, thuc hanh trong kinh doanh du lich tryc

tuyén

6. Phwong phap, hinh thirc to chire day hoc

Phuwong phap, Chuin da .
> uan dau ra cua
hinh thirc to Muc dich N
i ’ hoc phan dat dwogc
chirc day hoc
< Cung cap cho ngudi hoc hé théng kién thic nén
Didn gidng /NG Cap €ho ngural Noc Ne thong KIEn IUCAEN | ) 51, cLo2
tang cua mon hoc mot cach khoa hoc, logic.
Théng qua viéc trao dbi gitta nguoi hoc — nguoi
hoc, giang vién — nguoi hoc dé giai quyét cac noi
Thao ludn 0¢, glang VIEN =neuol Net ¢e gial Uyeteacnol | =) 55 cLos,
dung, kien thuc trong hoc phan. Rén luyén céac
k§ nang chu dong sang tao cho ngudi hoc.
Giu 5i hoc tiép can cac tinh huéng thuc té
Nghién ctru tinh | P MEUOT NOCHEP ah cac HMA AUONGHWC 1) 51 Lo,
f va biét van dung kién thirc dé phan tich, dé xuat
hudng e CLO3
giai phap
Pit ra cac van dé thuc té can giai quyét trong
Néu van dé va giai | hoat dong quan tri cua té chuc tir d6 gitp sinh | CLO1, CLO2,
quyét van dé Vién tao k¥ nang tu duy phan tich, phan bién va CLO3
st dyng tinh huéng khi méi truong thay doi.
, Giang vién hudng dan thuc hanh nhirng noi dun CLO1, CLO2,
Thuc t€, thuc hanh MangAv1en ug gdanthu ungne g
lién hé thuc tien CLO3
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Tu hoc

Gitp cho nguoi hoc tang cuong nang luc tu hoc,
tu nghién cuu. Co tinh trung thuc khach quan;
c6 trach nhiém trong hoc tap va trong cong viéc.

CLO1, CLO2

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT Hinh thic Tiéu chi danh gia Thoi CBR ciia HP | Trong
danh gia diém )
Thuc hién tét ndi quy 16p
hoc: di hoc ({1’_mg\ _gi(‘)’_,qtaflp Theo timg
trung theo ddi bai giang, 2
. , , ~ | buoi hoc
tich cuc dong gop xay
dung bai va cac hoat dong
khéc
C6 chuan bj bai, tich cuc
ua trinh hec o ‘
1 QA ? tham gia thao luan, thuc |Theo ting 40%
tap NDSOR , 2 10%
hién cac bai tap theo nhém | buoi hoc
ma giang vién yéu cau
Thi kiém tra gitta ky:
- Hinh thuc thi: thuc hanh | Theo tién
e T T 1 cLot, cLo2
- Ti€u chi danh gia bai do (30%)
. £ 0
thi: theo dap an cua giang | (Tict 24)
vién ra dé
Thi két thic hoc phan:
. - Hinh thuc thi: Viét Theo lich
Thi kétthc hee | . - o e M cLo, cLoz,
2 han - Tiéu chi danh gia bai thi: nha CLO3 60%
a . N
P theo dép &n cua giang vién | truong
ra dé
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Miu M4-DCCT-QTDVDL&LH [66]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

DPE CUONG CHI TIET
HQC PHAN: KY NANG HOAT NAO TRONG DU LICH
Mai hoc phén: 1150604
Tén tiéng Anh: Cheerleading skills

1. Thong tin chung vé hoc phén:
- Tén hoc phan: K§ niang hoat néo trong du lich
- M4 hoc phan: 1150604 S6 tin chi: 2
- Loai hoc phan: Bdt bugc
- C4c hoc phan hoc trude: 1150463
- Cac yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang li thuyét: 20 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Thao luan: 0 tiét
+ Thyc hanh: 20 tiét
+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M ta hoc phin

Mon hoc cung cip cho sinh vién nhitng khai niém, cach tiép can vé khoa hoc, trang
bi cé4c kién thirc vé du lich, khach du lich, san pham du lich, cac thuat ngir chung cho
nganh I hanh va khach san. Hoc phan trang bi cho nguoi hoc nhirng kién thic vé cac
k¥ nang bd tro cho sinh vién chuyén nganh Quan tri dich vy du lich va li hanh bao gom:
k¥ nang hoat n4o, ky ning din trd, ki ning té chac teambuilding va ki ning té chuc
Gala Dinner. Ngudi hoc ciing duoc tiép can ki nang quan tro, k§ nang st Iy tinh hudng
trong cac chuong trinh, sy kién. Hoc phan c6 quan hé bé trg vai cac hoc phan khac nhu
quan tri kinh doanh I hanh, quan tri khach san, nghiép vu It hanh, nghiép vu khach
san, nghiép vu huéng dan... va hoc phan dao tao cac chic ning hd trg khac trong doanh
nghiép.

3. Muc tiéu ctia hoc phan (ky hiéu COs)
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Sau khi hoan thanh hoc phén nay, sinh vién dat dwoc:

+ CO1: Hoc phan cung cép kién thirc vé k¥ ning giao tiép, k¥ ning nhan dién van
d¢, phuong phép dbi thoai, va dam phan véi du khach. Ngudi hoc duoce ren luyén k¥
ning giao tiép vai khach du lich, k§ ning giai quyét cac van dé phat sinh trong du lich.

+ CO2: Hoc phan gitip ngudi hoc hiéu rd ban chat, muc dich, thoi gian, dbi tugng
dé ap dung cac k¥ nang hoat nao, teambuilding, gala dinner. Hoc phan rén luyén cac ky
nang trong dich vu lir hanh nhu k§ nang hoat nao, k§ ning té chic teambuilding, k§
nang té chire Gala dinner, k¥ ning dan chuong trinh. Tir d6, nguoi hoc ¢6 kha nang van
dung trong phat trién nghé nghiép va phuc vu cho doanh nghiép.

4. Chuan dau ra ciia hoc phan (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra ciia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTDT

(COs) (PLOs)
Ky hiéu MO ta
O @ @ | @ G)
Co1 CLO1 | Dien dich kien thuc ve ki nang giao tiép, ky |  PLO1 X-M

nang nhan dién van dé, phuong phap dbi
thoai, va dam phan véi du khach

CO2 CLO2 | Thich ung k§ ning giao tiép véi khach du |  PLO2 Y-H
lich trong boi canh cu thé.

CO2 CLO3 | Phoi hop céc ky nang hoat nao, to chuc, | PLO3 X-M-A
diéu hanh trong qua trinh thuc hién chuong
trinh du lich.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang lc. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néng luc twong img duroc phan bé cho hoc phan

5. Tai liéu phuc vu mén hgc

Giéao trinh chinh: [1] David Weaver & Laura Lawton, Tourism Management,
John Wiley & Sons Australia, LTD, 2014.

Tai li¢u tham khao [2] Dinh Trung Kién, Nghiép vu huwéng dan du lich, NXB Dai

thém: hoc qubc gia Ha Noi, 2005.
[3] Nguyén Vin Quang, Pé tré thanh hwéng dan vién du lich
gisi, Nha xuat ban Tudi Tré, 2007.
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xuét ban Ha Noi, 2005.

[4] Binh Thi Thu, Gido trinh Kinh té du lich — Khdch san. Nha

Cac loai hoc liéu khac:

+ Cac luat du lich 2017 va cac quy dinh c6 lién quan.
+ Hoi dong Du lich va L hanh theé gidi (2019), Tac dong cua
Kinh te va lir hanh nam 2019, Bao cao thuong nién.

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap,
hinh thirc to
chirc day hoc

Muc dich

Chuin diu ra cia hoc
phan dat dwoc

Dién giang

Cung cap cho nguoi hoc hé thong kien
thae nén tang caa mén hoc mot cach khoa
hoc, logic.

CLO1, CLO2

Thao luan

Théng qua Viéc trao dbi gitra nguoi hoc —
ngudi hoc, gido vién — ngudi hoc dé giai
quyét cac noi dung, kién thic trong hoc
phan. Rén luyén cac ky ning chu dong
séng tao cho nguoi hoc.

CLO2, CLO3

Nghién ctru tinh
huong

Gitp nguoi hoc tiép can cac tinh hudng
thuc té‘va bjét van dung kién thac dé phan
tich, dé xuat giai phap.

CLOZ2, CLO3

Néu van dé va
giai quyet van dé

Pit ra cac van dé thuc té can giai quyét
trong hoat dong quan ly doanh nghiép. Tu
do, gitip sinh tao k¥ nang tu duy phan tich,
phan bién va sur dung cac giai phap thay
thé trong moi truong thay doi

CLO1, CLO2, CLO3

Mo phong

Giup ngudi hoc hinh thanh kién thic va
k§ niang chuyén moén vé hé thong thuc
bang cach nghién ctu, thir nghiém trén
thuc té.

CLO1, CLO2, CLO3

Tu hoc

Gitp cho nguoi hoc tang cuong nang lyc
tu hoc, tu nghién cau. Cé tinh trung thuc
khéach quan; cé trach nhiém trong hoc tap
va trong cdng Viéc.

CLO1, CLO2, CLO3

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT
gia

Hinh thire danh

Thoi
diém

Tiéu chi danh gia

CDPR cua
HP

Trong

A

SO
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Thuc hién tét noi quy 16p

. . Theo tirng
hoc: di hoc dung gio, trang ..
) ) .| buoi hoc
phuc lich su, giao tiep
chuan muec.
Thoi gian tham du budi
hoc bit budc, viang khéng | Trong
ua 20% sb tiét hoc. Tu ua
VAT B 10%
so tiet vang, GV quyét trinh
dinh s6 diém theo ty & hoc
o ving
Qua trinh hec ———
t‘ Chuan bi bai, tich cuc tham 50%
a
P gia thao luan, tham gia lam [ Theo tung
viéc nhom, thuc hién céac | budi hoc 10%
yéu cau cua giang Vién
giang day
Tham gia kiém tra gitta ky:
- Thuc hanh ky nang hoat -; CLO1,
) Theo tién
nao y CLO2,
n o . do (Tiet
- Ti€u chi danh gia theo 20) CLO3
tinh hudng cua giang vién (30%)
ra dé
Thi két thac hec | Thi két thic hoc phan Cudi
phan - Hinh thuc thi: Thyc hanh | hoc ky
nghiép vu (theoké | CLOL1,
- Ti€u chi danh gia bai thi: hoach CLO2, 50%
theo dap an cua giang vién | dao tao CLO3
ra dé. cta nha
truong)
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Miu M4-DCCT-QTDVDL&LH [67]

BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lap — Tu do — Hanh phiic
PE CUONG CHI TIET

HQC PHAN: QUAN TRI KINH DOANH KHACH SAN
Mai hoc phén: 1150567
Tén tiéng Anh: Hospitality Management

1. Thong tin chung vé hoc phén:
- Tén hoc phan: Quan tri kinh doanh khéch san
- M4 hoc phan: 1150567 Sé tin chi: 3
- Loai hoc phan: Bdt bugc
- Céc hoc phan hoc trudc: 1150463
- Cac yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 30 tiét
+ Lam bai tap trén 16p: 10 tiét
+ Thao luan: 0 tiét
+ Thuc hanh, thuc té: 10 tiét
+ Hoat dong theo nhom: 0 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Hoc phan quan tri kinh doanh khéch san duoc hoc & hoc ky 7. Muc tiéu caa hoc
phan nay nham trang bi céc kién thic vé du lich, khach du lich, san pham du lich, céac
thuat ngit chung khach san. Gitup ngudi hoc ¢6 hiéu biét sau vé nganh kinh doanh khach
san, hiéu biét vé tong thé khong gian kién tric, noi that va co sé vat chat khach san; c6
kién thtrc chuyén sau vé cac vi tri tac nghiép, quy trinh phuc vu va hoat dong tai cac bo
phan chirc ning trong khach san; hiéu rd vé lap ké hoach, t6 chirc, giam sat, danh gia
cac hoat dong quan ly nhan su, tai chinh, kinh doanh, dam bao hiéu qua lao dong trong
cac doanh nghiép khéach san va cac co sé kinh doanh luu tra; hiéu ré vé quan tri doanh
thu, chi phi trong quan ly va danh gia hiéu qua hoat dong kinh doanh khach san. Hoc

phan c6 quan hé bo trg vai cac hoc phan khac nhu quan tri kinh doanh Ii hanh, quan tri
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nha hang, quan tri kinh doanh yén tiéc... va hoc phan dao tao cac chirc niang hd tro khéc

trong doanh nghiép.

3. Muc tiéu ciia hoc phin (ky hiéu COs)

+ CO1: cung cap cho sinh vién nhitng kién thirc co ban vé quan tri kinh doanh
khach san, gitp cho ngudi hoc c6 kha nang thiét 1ap, diéu hanh, quan ly hoat dong kinh
doanh cua cac doanh nghiép khach san. Sau khi hoc xong mén nay, ngudi hoc c6 thé
giai thich duoc ban chat cua hoat dong kinh doanh khéch san, su hinh thanh va phat
trién cua cac doanh nghiép khach san, phan tich dugc cac nguyén 1y co ban va noi dung
hoat dong quan tri cac doanh nghiép khach san.

+ CO2: rén luyén k¥ nang thuyét trinh, 1am viéc nhom, hinh thanh k§ niang diéu
hanh, thuc hién cac cdng viéc quan tri kinh doanh trong cac doanh nghiép khach san,
k¥ nang phan tich méi truong kinh doanh, xay dung chién luoc kinh doanh tir viéc thiét
lap co cau td chuc, xay dung hé thong san pham dén quan ly chat lugng san pham trong
doanh nghiép.

+ CO3: Nhan thtrc duge vai tro va tim quan trong cua hoat dong kinh doanh khach san,

trong nén kinh té cua mdt qudc gia. Tur d6 nguoi hoc ¢o thai do tich cuc, tinh than cau tién,

trung thyc khach quan, dao dirc nghé nghiép va y thirc trach nhiém cao cta nguoi quan 1y

khach san.

4. Chuén dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning

Outcomes) theo mirc d9 sau: L = Muc thap; M = Muc trung binh; H = Mic cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTPbT

(COs) (PLOs)

Ky hiéu M6 ta
(1) (2) 3) (4) ()

Danh gia dugc hoat dong quan tri kinh

Co1 CLO1 | doanh khach san. PLO5 Y-H

CO2 CLO2 | banh gia dugc hiéu qua s dung dugc chi
phi van hanh kinh doanh khach san. PLOG6 X-H-A

CO2 CLO3 | Tinh toan dugc lugng khach hoa von PLO7 Y-H
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CO3 CLO4

Xac dinh dugc cac van dé dao dire va trach
nhiém xa hdi trong hoat dong kinh doanh

khach san.

PLOS Y-H

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang Iic. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néng luc twong 1ing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mén hgc

Giao trinh chinh:

— Ha Ngi, 2013

[1] Nguyén Vin Manh va Hoang Thi Lan Huong, Giao trinh
quan tri kinh doanh khach san, NXB Dai hoc kinh té quéc dan

Tai liéu tham khao
thém:

Cornwall, Great Britain, 2007.

[2] Dennis R. Reynolds, et.al, Introduction to Hospitality
Management, Wiley; 1st edition, June 2, 2020.

[3] David Weaver & Laura Lawton, Tourism Management,
John Wiley & Sons Australia, LTD, 2014.

[4] Alan Clarke & Wei Chan, International Hospitality
Management, Printed and bound by MPG Books Ltd, Bodmin,

[5] Nguyén Quyet Thang Giao trinh Quan tr; kinh doanh khach
san tir Iy thuyér dén thyc tién, Nha xuat ban Tai chinh, 2013.

Cac loai hoc liéu khac:

+ Luat du lich 2017 va cac quy dinh c6 lién quan.

6. Phwong phap, hinh thirc t6 chire day hoc

Phuong phap,
hinh thirc to
chirc day hoc

Muc dich

Chuan dau ra cia hoc
phan dat dugc

Cung cap cho nguoi hoc hé thong kién thirc

tinh hudng gia dinh.

Dién giang nén tang cua mon hoc mét cach khoa hoc, | CLO1, CLO2, CLO3
logic.
Gilp nguoi hoc van dung kién thirc va céac

Bai tap cong cu tinh todn da hoc vao giai quyét cac CLO2, CLO3

Pam Thoai, van
dap

Thong qua viéc trao ddi giita nguoi hoc —
ngudi hoc, gido vién — nguoi hoc dé giai
quyét cac noi dung, kién thuc trong hoc
phan. Rén luyén cac k¥ ning chi dong sang
tao cho nguoi hoc.

CLO1, CLO2, CLOS

Nghién ctru tinh
huong

Gitip ngudi hoc tiép can cac tinh hudng thuc
te va piét van dunquiqén thirc @€ phan tich,
de xuat giai phap dé t6 chuc kinh doanh i
hanh.

CLO1, CLO2, CLOS
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https://www.amazon.com/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Dennis+R.+Reynolds&text=Dennis+R.+Reynolds&sort=relevancerank&search-alias=books

Néu van dé va
giai quyéet van dé

Dit ra cac van dé thuc té can giai quyét trong
hoat dong quan tri kinh doanh Iir hanh. Tu
do, giup sinh tao k¥ nang tu duy phéan tich,
phan bién va str dung cé4c giai phap thay thé
trong moi truong thay doi.

CLO1, CLO2, CLO3

Giap ngudi hoc hinh thanh kién thac va ky

quan; cé trach nhiém trong hoc tap va trong
cong Viéc.

Mo phéng ndng chuyén mon vé hé thong thuc bang CLO1, CLO2
cach nghién curu, thir nghiém trén thuc té.
Gitp cho nguoi hoc tang cuong nang luc tu

Tu hoc hoc, tu nghién cuiru. Co tinh trung thuc khach CLOL, CLO2, CLO3

7. Danh gia két qua hoc tap

Str dung thang 10 diém cho tat ca cac hinh thtrc danh gi4 trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDR cia | Trong
i diém HP s6
Thuc hién tét noi quy 16
v . ¢ O, © q y 1op Theo tung
hoc: di hoc dung gio, trang 2
: i .. | budi hoc
phuc lich su, giao tiep
chuan muec.
Thoi gian tham du budi
hoc bat budc, vang khéng |  Trong
qyé .2;0% 36 tiét hoc. TUAy q\ué 10%
so tiet vang, GV quyeét trinh
s dinh s6 diém theo ty & hoc
ua trinh hegc| i i
1 S g vang 50%
a 7
&P Chuan bi bai, tich cuc tham
gia thao luan, tham gia lam | Theo tirng
viéc nhém, thuc hién céc | budi hoc 10%
yéu ciau cua giang vién
giang day
Tham gia kiém tra gitta ky: | Theo tién
Jraxiemia giuaiey. | 1Mo 1 cLos
- Thyc hanh nghiép vu | do (Tiet (30%)
kinh doanh khach san 25) °
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- Tiéu chi danh gia theo
tinh huéng cua giang vién
ra dé

Thi két thac hoc
phan

Thi két thic hoc phan

- Hinh thic thi: Thuc hanh
nghiép vu quan tri khach
san

- Tiéu chi danh gia bai thi:
theo dap an cua giang vién
ra dé.

Cubi
hoc ky
(theo ké
hoach
dao tao
cua nha
truong)

CLO1,
CLO2
CLO4

50%
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Miu M4-DCCT-QTDVDL&LH [68]

BO GIAO DUC VA BPAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lap — Tu do — Hanh phiic

PE CUONG CHI TIET
HQC PHAN: QUAN TRI KINH DOANH LU HANH
Mai hoc phan: 1150351
Tén tiéng Anh: Travel business administration

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Quan tri kinh doanh I hanh
- M4 hoc phan: 1150351 S6 tin chi: 3
- Loai hoc phan: Bdt bugc
- Cac hoc phan hoc truéc: 1150075 (Quan tri hoc)
- Céc yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 30 tiét
+ Lam bai tap trén 16p: 5 tiét
+ Thao luan: 5 tiét
+ Thuyc hanh, thuc tap: 15 tiét
+ Hoat dong theo nhom: 0 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan
Hoc phan trang bi cac kién thic vé du lich, khach du lich, san pham du lich, cac thuat
ngit chung cho nganh lix hanh va khach san; loai hinh san pham kinh doanh lix hanh, céc
dic trung ctia san pham it hanh, xu hudng phat trién Iir hanh; phan loai duoc cac hang lix
hanh, t6 chtic hoat dong cua cac hang I hanh, cac quy dinh nha nuéc vé Ii hanh véi cach
tiép can khoa hoc. Hoc phan gitp cho nguoi hoc hiéu duoc cach thic xay dung chuong trinh
du lich, cach tinh gia tour, xac dinh gia ban budng/phong, gia ban vé may bay du bao hoat
dong du lich; Hiéu duoc hoat dong huéng dan vién, phan loai huéng dan vién, cac hoat
dong can thuc hién khi hudng dan, quy tic xu ly tinh hudng; Hiéu duoc cac hoat dong
marketing trong I hanh, cac cng cu str dung do luong cac hoat dong du lich va chat luong
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dich vu du lich, xay dung chién luoc trong kinh doanh Iit hanh, cac chi tiéu danh gia hiéu
qua kinh doanh I hanh... Hoc phan c6 quan hé bo trg véi cac hoc phan khic nhu quan
tri kinh doanh Iixr hanh, quan tri khach san, nghiép vu It hanh, nghiép vu khach san... va
hoc phan dao tao cac chirc ning hd tro khéc trong doanh nghiép.

3. Muc tiéu ciia hoc phén (ky hiéu COs)

+ CO1: Trang bi cho sinh vién hé théng kién thic co ban vé du lich nhu khai niém,
lich sir hinh thanh, xu huéng phat trién, y nghia kinh té; c6 kién thirc vé 14p ké hoach
kinh doanh 1ir hanh, quan 1y nhén sy, thiét ké tour va tinh gia thanh, t6 chtrc kinh doanh
dai 1y 1ir hanh, d4nh gi4 hiéu qua kinh doanh 1t hanh, chat lugng san pham lir hanh, xay

dung chién luge kinh doanh 1 hanh.. ..

+ CO2: C6 ky nang trinh bay, thuyét trinh, phan tich, tinh toan va phan bién céc
van dé c6 lién quan dén hoat dong kinh doanh i hanh nhu: 1ap ké hoach kinh doanh lit
hanh, quan 1y nhan su, thiét ké tour va tinh gia thanh, t6 chuc kinh doanh dai 1y lit hanh,
danh gia hiéu qua kinh doanh I hanh, chat lwong san pham lix hanh, xay dung chién
lugc kinh doanh Iir hanh. ...

+ CO3: Nhan thirc dugc vai trd va tim quan trong cua hoat dong kinh doanh I& hanh
trong to chirc, trong nén kinh té cia mot quéc gia. Tir d6 nguoi hoc c6 thai do tich cuc, tinh
than cau tién, trung thuc khach quan, dao dirc nghé nghiép va ¥ thirc trach nhiém cao cua
nguoi quan ly I hanh.

+ CO4: C6 kha nang tu hoc va lam viéc doc lap, tu chu trong cong viéc va tdc phong
chuyén nghiép.

4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo mtrc do sau: L = Muc thap; M = Muc trung binh; H = Mic cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTDbT

(COs) (PLOs)
Ky hiéu M6 ta
(1) 2) w 3) (4) (5)
T6 chic dugc chuong trinh du lich cho du Y-M
Co1 CLO1 | khach PLOG6
CO2 CLO2 | banh gia dugc hiéu qua kinh doanh lir hanh PLO7 X-H-A
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CO3 CLO3
CO4

Nhan dién duoc cac van dé dao duc va trach
nhiém xa hoi trong hoat dong kinh doanh I

hanh.

PLO9 X-H-A

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cua hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang Iic. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néng luc twong 1ing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mén hgc

Giao trinh chinh:

2009.

[1] Nguyén Vin Manh va Pham Hong Chuong, Gido trinh
Quan tri kinh doanh [ir hanh, NXB Dai hoc Kinh té quoc dan,

Tai liéu tham khao
thém:

[2] David Weaver & Laura Lawton, Tourism Management,
John Wiley & Sons Australia, LTD, 2014.

[3] Lé Thai Son, Bui Vii Luong va cong su, Gido trinh nghiép vu
hieomg dan du lich, NXB Thong tin va Truyén Thong, 2023

[4] Abdul Moiz Imran, Tourism Management, National VVocational
& Technical Training Commission H-9, Islamabad, 2022

Cac loai hoc liéu khac:

+ Luat du lich 2017 va cac quy dinh c6 lién quan.

6. Phwong phap, hinh thirc t6 chire day hoc

Phuwong phap,
hinh thirc to
chirc day hoc

Muc dich

Chuan diu ra cia hoc
phan dat dwoc

Cung cap cho nguoi hoc hé thong kién thic

tinh hudng gia dinh.

Dién giang nén tang cua mon hoc mét cach khoa hoc, | CLO1, CLO2, CLO3
logic.
Gilp nguoi hoc van dung kién thirc va cac

Bai tap cong cu tinh todn da hoc vao giai quyét cac CLO2, CLO3

Pam Thoai, van
dap

Thong qua viéc trao ddi giita nguoi hoc —
ngudi hoc, gido vién — nguoi hoc dé giai
quyét cac noi dung, kién thuc trong hoc
phan. Rén luyén cac k§ ning chi dong sang
tao cho nguoi hoc.

CLO1, CLO2, CLOS

Nghién ctru tinh
huong

Gitp ngudi hoc tiép can cac tinh huéng thuc
te va piét van dunquiqén thirc @€ phan tich,
deé xuat giai phap dé t6 chuc kinh doanh i
hanh.

CLO1, CLO2, CLOS
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Néu van dé va
giai quyéet van dé

Dit ra cac van dé thuc té can giai quyét trong
hoat dong quan tri kinh doanh Iir hanh. Tu
do, giup sinh tao k¥ nang tu duy phéan tich,
phan bién va str dung cé4c giai phap thay thé
trong moi truong thay doi.

CLO1, CLO2, CLO3

Giap ngudi hoc hinh thanh kién thac va ky

quan; cé trach nhiém trong hoc tap va trong
cong Viéc.

Mo phong ning chuyén mén vé hé thong thuc Qéng CLO1, CLO2
cach nghién curu, thir nghiém trén thuc té.
Gitp cho nguoi hoc tang cuong nang luc tu

Tu hoc hoc, tu nghién cuiru. Co tinh trung thuc khach CLOL, CLO2, CLO3

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tat ca cac hinh thtrc danh gia trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDR cia | Trong
E diém HP s6
Thuc h|¢n tof noi _(:‘1uy 16p Theo timg
hoc: di hoc dung gio, trang 2
: i .. | budi hoc
phuc lich su, giao tiep
chuan muec.
Thoi gian tham du budi
hoc bat budc, vang khéng |  Trong
qija .2;0% fo tiét hoc. TuA’y q\ua 10%
so tiet vang, GV quyeét trinh
. dinh s6 diém theo ty & hoc
1 t?il;a trinh hec véngﬂ 50%

’ Chuan bi bai, tich cuc tham
gia thao luan, tham gia lam | Theo tirng
viéc nhém, thuc hién cac | budi hoc 10%
yéu ciau cua giang vién
giang day
Tham gia kiém tra gitra ky: | Theo tié::n cLO3
- Thuc hanh nghiép vu | do6 (Tiet (30%)
kinh doanh I& hanh 25)
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- Tiéu chi danh gia theo
tinh huéng cua giang vién
ra dé

Thi két thac hoc
phan

Thi két thuc hoc phan

- Hinh thic thi: Thuc hanh
nghiép vu kinh doanh I
hanh

- Tiéu chi danh gia bai thi:
theo dap an cua giang vién
ra dé.

Cubi
hoc ky
(theo ké
hoach
dao tao
cua nha
truong)

CLO1,
CLO2

50%

191



Miu M4-DCCT-QTDVDL&LH  [69]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUY NHON Poc 1ap — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

HQC PHAN: QUAN TRI DU LICH MICE
M4 hoc phan: 1150475
Tén tiéng Anh: MICE Tourism Management

1. Théng tin chung vé hoc phan:
- Tén hoc phan: Quan trj du lich MICE
- M4 hoc phan: 1150475 S6 tin chi: 3
- Loai hoc phan: Bdt bugc
- C4c hoc phan hoc trugc: 1150075, 1150463
- C4c yéu cau khac vé hoc phan: khéng
- Phan gio tin chi d6i véi cac hoat dong:

+ Nghe giang ly thuyét: 30 tiét

+ Lam bai tap trén 16p: 6 tiét

+ Thao luan: 6 tiét

+ Thuc hanh: 12 tiét

+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. Mo ta hoc ph?m

Quan tri du lich MICE 1a hoc phan lién quan dén viéc té chac du lich két hop hoi
nghi, hoi thao, trién 1dm, du lich khen thuéng cia cac cong ty cho nhan vién va ddi tac.
MICE — viét tat cia Meeting (hoi hop), Incentive (khen thuong), Convention (hoi nghi, hoi
thao) va Exhibition (trién 1dm). Noi dung chii yéu cua hoc phan khai niém vé su kién du
lich MICE va quan tri sy kién du lich MICE, van dung quy trinh, phap ly, cac cong cu
truyén théng dé té chue trién khai hoat dong sy kién du lich MICE, t6 chirc mot s6 loai hinh
su kién du lich MICE ndi bat, danh gia thuc hién cong tac to chuc sy kién du lich MICE.
Hoc phan Quan tri du lich MICE c6 quan hé bé tro véi cac hoc phan khac nhu Quan tri
hoc, Khai sy kinh doanh, Quan tri Marketing va cac hoc phan dao tao cac chiic ning hd
trg khac trong doanh nghiép.

3. Muc tiéu ctia hoc phan (ky hiéu COs)

+ CO1: Trang bi cho sinh vién hé théng kién thirc vé su kién du lich MICE va
quan tri sy kién du lich MICE, van dung quy trinh, phap 1y, cic cong cu truyén thong
dé t6 churc trién khai hoat dong sy kién du lich MICE, t6 chtrc mét sb loai hinh sy kién
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du lich MICE néi bat, danh gia thyc hién cong tac t6 chirc sy kién du lich MICE.

+ CO02: Co6 k¥ nang lam viéc nhom, phén tich va phan bién cac van dé ¢o lién quan
dén qua trinh t6 chire su kién du lich MICE trong linh vuc kinh doanh du lich.

+ CO3: C6 k¥ nang tim kiém, phan tich, tong hop, danh gia, van dung dit liéu va
thong tin nham nhén dién co hdi kinh doanh trong qua trinh t6 chirc sy kién du lich MICE
trong linh vyc kinh doanh du lich.

+ CO4: C6 k¥ ning 1ap ké hoach, t6 chuc thuc hién va giam sat trong qua trinh to
chtrc sy kién du lich MICE trong linh vyc kinh doanh du lich.

+ CO5: Nhan thte dugc vai trd va tim quan trong cua to chirc, quan ly nhirng su
kién, hoi nghi trong du lich MICE; tir @6 ¢6 thai d6 tich cuc, y thic trach nhiém cao, tac
phong chuyén nghiép va quan ly c¢d hiéu qua dé cé thé thuc hién tt cong tac to chic,
quan ly cac su kién du lich MICE.

4. Chuan dau ra ciia hoc phan (ky hiéu CLOS)

Hoc phan déng gop cho chuan dau ra caa chwong trinh do tao (ky hiéu PLO: Program
learning Outcomes) theo murc d6 sau: L = Muc thap; M = Muc trung binh; H = Muc cao

Muc tiéu hoc Chuan dau ra hoc phan (CLOs) Chuan dau|Mic do dong
phan (COs) | Ky hiéu M6 ta ra CTDT gop
(PLOs)
1) (2) 3 4) ()
Van dung k¥ nang lam viéc nhom trong
CO1,C02 | CLO1 |qua trinh to chuc sy kién du lich MICE | PLO3 Y-H

trong linh vuc kinh doanh du lich.

Nhan dién co hoi kinh doanh va dé xuat
y tuong khoi nghiép d6i mai sang tao doi
CcOo3 CLO2 | véi qua trinh to chiic su kién du lich | PLO5 X-H-A
MICE trong linh vuc kinh doanh du lich.

Lap ké hoach, t6 chuc thuc hién va giam
CO4 CLO3 | séattrong quéatrinh té chirc sy kiéndu lich |  PLO6 Y-H
MICE trong linh vuc kinh doanh du lich.

Nhan dién duoc cac van dé dao duc va
trach nhiém x& hoi trong qué trinh to
chuc su kién du lich MICE trong linh
vuc kinh doanh du lich.

CO5 CLO4 PLO9 X-H-A

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
ta CPR, bat dau bang nhitng dong tir chii dgng trong yéu cau ve nang luc. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néng luc twong iing diroc phan bé cho hoc phan
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5. Tai liéu phuc vu mén hoc

Giao trinh chinh:

[1] Nguyén Thi My Thanh, Giéo trinh Qudn tr; té chirc sir kién va
Ié hgi, NXB Lao dong - X& hoi, 2015.

Tai liéu tham khao
thém:

[2] Luu Vin Nghiém, Té chize s kién, NXB DPai hoc kinh té quéc
dén, 2007.

[3] Razag Raj and James Musgrave, Event Management and
Sustainability, CAB International, 2009.

[4] Judy Allen, Event Planning: The Ultimate Guide To Successful
Meetings, Corporate Events, Fundraising Galas, Conferences,
Conventions, Incentives & Other Special Events., John Wiley &
Sons Canada, Ltd., 2009.

[5] Nguyén Dinh Toan, Gio trinh quan hé cong ching, NXB Dai
hoc Kinh té qudc dan, 2024.

[6] Luu Vian Nghiém, Quan tri quan hé cong chiing, NXB Dai hoc

Kinh té qudc dan, 2011.

Cac loai hoc liéu
khac:

+ CA&c luat, quy dinh co lién quan.
+ Cac bai bao khoa hoc dang trén cac website cia cac tap chi trong

va ngoai nudc.

6. Phwrong phap, hinh thirc t6 chirc day hoc

Phwong phap, Chuin diu ra
hinh thirc t6 Muc dich ciia hoc phan
chirc day hoc dat dwgc

Didn gidng Cﬁung Acép cho I}guc‘,ri hoc hé théng k_ién thirc nén tang CLOL CLO?
cua mon hoc mét cach khoa hoc, logic.
Gitip ngudi hoc hiéu rd cac kién thirc co ban va biét van
Bai tap d}_lng cac kién thirc Yéo bai tap va cac tinh hudng thuc | CLO1, CLO2,
: té do1 voi cong tac to chue su kién du lich MICE trong CLO3
linh vuc kinh doanh du lich.
Thong qua viée trao ddi gitta ngudi hoc - ngudi hoc,

bam thoai, giang vién - ngudi hoc dé giai quyét cac ndi dung, kién | CLO1, CLO2,

van dap thirc trong hoc phan; rén luyén cac k¥ ning chu dong CLO3
séng tao cho nguoi hoc.
Gitip ngudi hoc tiép can cac tinh hudng thuc té va biét

Nghién cru | van dung kién thirc dé phan tich, d¢ xuat giai phap dé t6| CLO1, CLOS,
tinh huéng chtrc su kién du lich MICE trong linh vyc kinh doanh CLO4

du lich.

194




Neéu van dé va

Dit ra cac van dé thuc té tai doanh nghiép, tir 6 giup
nguoi hoc tao k§ nang tu duy phan tich, phan bién tu do6

e gL 2 e A g Lo ez . . A~ .. | CLOZ,CLOS,
giai quyét van | biét cach giai quyét cac van de trong quan tri cong tac CLO4
dé t6 chirc su kién du lich MICE trong linh vyc kinh doanh
du lich.
o GlAup ng;m[ thAhlnh thanh ll<|en th}xc va ky_?ang,chuye{l CLOL CLOZ,
Mo phong mon vé hé thong thuc bang cach nghién cuu, thir
Ao X CLO3
nghiém trén thuc te.
Th wahen ot tung th Knioh quan: 65 e g CLOL CLO2
r hoc g , trung th quan, “ cLos, cLo4

trong hoc tap va trong cong viéc.

7. Panh gia két qua hoc tp

St dung thang 10 diém cho tat ca cc hinh thirc danh gia trong hoc phan.

gt | Hinh thic Tiéu chi danh gi4 Thi diém | CPR cu@ | Treng
danh gia HP i}
Thuc hién tét ndi quy 16p hoc: | Theo ting
di hoc ding gio, trang phuc | budi hoc
lich sy, giao tiép chuan muc.
Thoi gian tham du budi hoc
bat budc, vang khéng qua .
20% s tiét hoc. Tily s6 tidt Ttrr%”hghilia 10%
vang, GV quyét dinh sé diém '
s theo ty Ié vang
1 Quatﬁrlnh Chuan bi bai, tich cyc tham . 50%
hec tdp A . . s Theo tung
gia thao luan, tham gia lam 2
. , o, buoi hoc 20%
viéc nhdm, thuc hién cac yéu
Cau cua giang vién giang day
Tham gia kiém tra gitra ky:
- I—llnh trvmc 'Ehl: \,/Ie'[/,bal tap ca Theo tién do CLOL
nhan hoac bai bao cao nhom. (Tiét 37) (20%)
- Tiéu chi danh gia theo tinh
hudng cua giang vién ra deé.
Thi két thic hoc phan: Cubi hoc ky
.« ... |- Hinh thac thi: Viét. (theo ké CLO?2,
2 I:(': kf]t‘;nhuc _ Tiéu chi d4nh gia bai thi: | hoachdao | CLO3, | 50%
ocp theo dap an cua giang vién ra | tao cua nha CLO4
de. truong)
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Miu M4-DCCT-QTDVDL&LH [70]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

HQC PHAN: DU LICH SINH THAI
M3 hoc phén: 1150473
Tén tiéng Anh: Ecological Tourism

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Du lich sinh thai
- M4 hoc phan: 1150473 S4 tin chi: 2
- Loai hoc phan: Tu chon
- Cac hoc phan hoc trude: 1150569
- Cac yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 20 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Thao luan: 5 tiét
+ Thuc hanh: 15 tiét
+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Mén hoc nay cung cap cho nguoi hoc nhitng kién thuc co ban vé quy luat twong tac
giita cac thanh phan mai truong trong mot hé sinh thai, tinh da dang sinh hoc, dién thé va
su phu thudc 13n nhau caa chiing theo quy luat van dong va phat trién cua du lich sinh thai.
Gidi thiéu cho sinh vién co sé sinh thai moéi truong, sinh thai canh quan, cai hay, cai dep,
cai hap din cua mot sé loai hinh sinh thai dic tha, nham phuc vu cho viée huéng dan du
lich sinh thai, bao vé méi truong bén viing, tao tay nghé cho huéng dan vién, va quy hoach
tién toi thiét ké du lich sinh thai cho mét diém dén hay mat tour du lich sinh thai. Kién thirc
ctia hoc phan nay c6 lién quan dén cac mon hoc trong nganh Quan trj dich vu du lich va lit
hanh nhu: Quan tri kinh doanh 1t hanh, Du lich van hoa,...

3. Muc tiéu ciia hoc phan (ky hiéu COs)

Hoc phan gitp cho nguoi hoc:
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+ CO1: Trang bi cho sinh vién hé thdng kién thac co ban vé du lich sinh thai.

+ CO2: C6 k¥ nang trinh bay, thuyét trinh, phan tich, thiét ké, quan 1y va phan bién
céc van dé c6 lién quan dén du lich sinh thai.

+ CO3: Nhan thirc dugc vai tro va tim quan trong cia hoat dong du lich sinh théi. T
dé nguoi hoc co thai do tich cuc, tinh than cau tién, trung thuc khach quan, dao duc nghé
nghiép va y thirc trach nhiém cao cua nguoi quan 1y du lich sinh thai.

+ CO4: C6 kha nang tu hoc va lam viéc doc lap, tu chu trong cong viéc va tac phong
chuyén nghiép.

4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)

Hoc phan dong gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTDbT

(COs) (PLOs)

Ky hiéu M0 ta
(1) (2) 3) (4) ()

Hinh dung dugc ndi dung cia viéc du lich i

co1 CLol sinh thai trong doanh nghiép lir hanh. PLOG XL

cO?2 CLO? Thiet ke va quan ly dy_ lich sinh thai; lap ke PLOS X-M
hoach du lich sinh thai.

co3 Nhan dién duoc cac van dé dao durc va trach

co4 CLO3 | nhiém xa hdi trong hoat dong du lich sinh PLO9 Y-H
thai.

(1): Ky hiéu myc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6 td
CPR, bat dau bang nhitng déng tir chai dgng trong yéu cau vé ndng luc. (4), (5): Ky hiéu CBR
ciia CTPT (PLO) va mire ning liwc twong g dwoc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giao trinh chinh: [1] Lé Huy Ba va Thai Lé Nguyén, Du lich Sinh thai, NXB
Khoa hoc va Ky Thuat, Ha Néi, 2009.

Tai liéu tham khao [2] Thé Pat, Du lich va du lich sinh thdi, NXB Lao Dong, 2004.

thém: [3] Pham Trung Luong, Du lich sinh thai - Nhing van dé ly
ludn va thuec tien phét trién o Viét Nam, Nha xuat ban Giao duc,
2002.
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Ha Noi, 2014.

[4] Pao Pinh Binh, Quy hogach du lich, NXb Dai hoc qudc gia

Cac loai hoc liéu khac:

+ Cac luat du lich 2017 va cac quy dinh co lién quan.
+ Hoi dong Du lich va Lir hanh theé gigi (2019), Tac dong cua
Kinh te va liz hanh nam 2019, Bao cao thuong nién.

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap,
hinh thirc to
chirc day hoc

Muc dich

Chuén diu ra ciia hoc
phan dat duoc

Cung cap cho nguoi hoc hé thong kién thirc

tinh huéng gia dinh.

Dién giang nén tang caa mon hoc mot cach khoa hoc, | CLO1, CLO2, CLO3
logic.
Gilp ngudi hoc van dung kién thirc va cac

Bai tap cong cu tinh todn d3 hoc vao giai quyét cac CLO2, CLO3

Pam thoai, vén
dap

Théng qua viéc trao ddi giita nguoi hoc —
ngudi hoc, gido vién — nguoi hoc dé giai
quyét cac noi dung, kién thuc trong hoc
phan. Reén luyén cac ki nang chu dong sang
tao cho nguoi hoc.

CLO1, CLO2, CLOS

Nghién ctru tinh
huong

Giap ngudi hoc tiép can cac tinh hudng thuc
te va biet van dung kién thire dé phan tich,
de xuat giai phap dé to chuc kinh doanh I
hanh.

CLO1, CLO2, CLOS

Néu van dé va
giai quyéet van dé

Dit ra cac van dé thuc té can giai quyét trong
hoat dong quan tri kinh doanh I& hanh. Tu
do, gitp sinh tao ky nang tu duy phan tich,
phan bién va sir dung cé4c giai phap thay thé
trong méi trudng thay doi.

CLO1, CLO2, CLOS

Gitp ngudi hoc hinh thanh kién thic va ky

quan; co6 trach nhiém trong hoc tap va trong
cong Viéc.

Mo phong ning chuyén mon vé hé thong thuc Qﬁng CLO1, CLO2
cach nghién cuiu, thir nghiém trén thuec te.
Gitp cho nguoi hoc tang cuong nang luc tu

Tu hoe hoc, tu nghién ctu. Co tinh trung thuc khach CLOL CLO2, CLO3

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phén.
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STT | Hinh thirc danh Tiéu chi danh gia Thoi CDPR cua | Trong
gia diém HP )
Thuc hién tét noi quy 16
Y , ¢ O, © q y 1op Theo ting
hoc: di hoc dung gio, trang 2
. i .| buoi hoc
phuc lich su, giao tiep
chuan muec.
Thoi gian tham du budi
hoc bat budc, vang khdng | Trong
qué 30% sb tiét hoc. Tuy sé | qua trinh 10%
tiét vang, GV quyét dinh sé | hoc
diém theo ty 1¢ ving.
ua trinh hec an bj bai, ti
1 ? 0 C.hUar] bi bfu,tlch Cl.l’(f thz\am 50%
tap gia thao luan, tham gia lam Theo tim
vige nhom, thuc hien cac | o 9 | 10%
n N , ., .. | budi hoc
yéu cau cua giang vién
giang day.
Tham gia kiém tra giira ky:
- Hinh thuc thi: Viét/Thuc . CLO1,
. " Theo tién
hanh nghiép vu do (Tiét CLO2,
0 €
- Tiéu chi danh gia theo 25) CLO3
tinh hudng cua giang vién (30%)
ra dé
2 | Thi két thac hec | Thi két thiic hoc phan Cudi hoc| CLOL1,
phan - Hinh thugc thi: Viét ky (theo| CLO2,
- Tiéu chi danh gia bai thi: | k¢ hoach | CLO3 500¢
. . 0
theo dap an cua giang vién | dao  tao
ra de. cia nha
treong)
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Miu M4-DCCT-QTDVDL&LH [71]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

HQC PHAN: DU LICH VAN HOA
M3 hoc phén: 1150613
Tén tiéng Anh: Cultural Tourism

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Du lich van hoa
- M4 hoc phan: 1150613 S4 tin chi: 2
- Loai hoc phan: Tu chon
- Cac hoc phan hoc trude: 1150569
- Cac yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 20 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Thao luan: 5 tiét
+ Thuc hanh: 15 tiét
+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Mbn hoc nay cung cap cho nguoi hoc nhirng kién thirc co ban nhu ki ning nhan dién
va khai thac cac gi tri vin hoa cia tai nguyén du lich vin héa (1€ hoi, di tich lich sir vin
hoa, lang nghé truyén thng, di san thé giéi & Viét Nam...) Pong thoi khai quat thuc trang
va xu thé phat trién du lich vin héa Viét Nam. Giéi thiéu cho sinh vién co s¢ van hod, sinh
thai canh quan, cai hay, cai dep, cai hap din cua mot s6 loai hinh du lich van hoa dic thy,
nham phuc vy cho viéc huéng dan du lich vin hoa, bao vé méi truong bén viing, tao tay
nghé cho hudng dan vién, va quy hoach tién téi thiét ké du lich van hoa cho mot diém dén
hay mét tour du lich vin hoa. Kién thirc ctia hoc phan nay c6 lién quan dén cac mon hoc
trong nganh Quan tri dich vu du lich va I& hanh nhu: Quan tri kinh doanh 1it hanh, Du lich
sinh thai,...
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3. Muc tiéu ciia hoc phan (ky hiéu COs)
Hoc phan gitp cho ngudi hoc:
+ CO1: Trang bi cho sinh vién hé thdng kién thic co ban vé du lich vin hoa.

+ CO2: C6 k¥ nang trinh bay, thuyét trinh, phan tich, thiét ké, quan 1y va phan bién

cac van dé co6 lién quan dén du lich van hoa.

+ CO3: Nhan thtrc dugc vai tro va tam quan trong cuia hoat dong du lich van hoa. Tu

dé nguoi hoc co thai do tich cuc, tinh than cau tién, trung thuc khach quan, dao duc nghé

nghiép va y thirc trach nhiém cao cua nguoi quan 1y du lich van hoa.

+ CO4: C6 kha nang tu hoc va lam viéc doc lap, tu chu trong cong viéc va tac phong
chuyén nghiép.

4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)

Hoc phan déng gop cho chuan dau ra ciia chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTDbT

(COs) (PLOs)

Ky hiéu MO ta
(1) (2) (3) ‘ . (4) ()

co1 cLO1 Hjnh d}mg duoc no1 dun% cufl V}@C du lich PLOG XL
van hod trong doanh nghiép Iit hanh.

cO?2 CLO? Thiet ke va guan ly d,u lich van hoa; lap ke PLOS X-M
hoach du lich van hoa.

CO3 Nhan dién duoc cac van dé dao durc va trach

co4 CLO3 | nhi¢m xa hoi trong hoat dong du lich van PLO9 Y-H

hoa.

(1): Ky hiéu myc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): M0 td
CPR, bat dau bang nhitng dong tir chi dong trong yéu cau vé ndang lyc. (4), (5): Ky hiéu CBR
ciia CTPT (PLO) va mire ning lwc twong g dwoc phan bé cho hoc phan

5. Tai liéu phuc vu mén hgc

Giao trinh chinh:

[1] Tran Thay Anh, Gido trinh Du lich vin héa - Nhitng van dé
ly ludn va nghiép vu, NXB Gido duc Viét Nam, 2016.

thém:

Tai liéu tham khao

[2] David Weaver & Laura Lawton, Tourism Management,
John Wiley & Sons Australia, LTD, 2014.
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DHQG Ha Nbi, 2022.

[3] Tran Ngoc Thém, Co sé Vin hod Viét Nam, Nha xuét ban

Cac loai hoc liéu khac:

+ Cac luat du lich 2017 va cac quy dinh c6 lién quan.
+ Hoi dong Du lich va L hanh theé gidi (2019), Tac dong cua
Kinh te va lir hanh nam 2019, Bao cao thuong nién.

6. Phwong phap, hinh thirc to chirc day hoc

Phwong phap,
hinh thirc to
chirc day hoc

Muc dich

Chuén diu ra ciia hoc
phan dat duoc

Cung cap cho nguoi hoc hé thong kién thirc

tinh huéng gia dinh.

Dién giang nén tang caa mon hoc mot cach khoa hoc, | CLO1, CLO2, CLO3
logic.
Gilp ngudi hoc van dung kién thirc va cac

Bai tap cong cu tinh todn d3 hoc vao giai quyét cac CLO2, CLO3

Pam thoai, vén
dap

Théng qua viéc trao ddi giita nguoi hoc —
ngudi hoc, gido vién — nguoi hoc dé giai
quyét cac noi dung, kién thuc trong hoc
phan. Rén luyén cac k¥ nang chu dong sang
tao cho nguoi hoc.

CLO1, CLO2, CLOS

Nghién ctru tinh
huong

Giap ngudi hoc tiép can cac tinh hudng thuc
te va biet van dung kién thire dé phan tich,
de xuat giai phap dé to chuc kinh doanh I
hanh.

CLO1, CLO2, CLOS

Néu van dé va
giai quyéet van dé

Dit ra cac van dé thuc té can giai quyét trong
hoat dong quan tri kinh doanh I& hanh. Tu
do, gitp sinh tao ky nang tu duy phan tich,
phan bién va sir dung cé4c giai phap thay thé
trong méi trudng thay doi.

CLO1, CLO2, CLOS

Gitp ngudi hoc hinh thanh kién thic va ky

quan; co6 trach nhiém trong hoc tap va trong
cong Viéc.

MO phong ning chuyén mon vé hé thong thuc Qﬁng CLO1, CLO2
cach nghién cuiu, thir nghiém trén thuec te.
Gitp cho nguoi hoc tang cuong nang luc tu

Tu hoe hoc, tu nghién ctu. Co tinh trung thuc khach CLOL CLO2, CLO3

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
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STT | Hinh thirc danh Tiéu chi danh gia Thoi CDPR cua | Trong
gia diém HP )
Thuc hién tét noi quy 16
Y , ¢ O, © q y 1op Theo ting
hoc: di hoc dung gio, trang 2
. i .| buoi hoc
phuc lich su, giao tiep
chuan muec.
Thoi gian tham du budi
hoc bat budc, vang khdng | Trong
qué 30% sb tiét hoc. Tuy sé | qua trinh 10%
tiét vang, GV quyét dinh sé | hoc
diém theo ty 1¢ ving.
ua trinh hec an bj bai, ti
1 ? 0 C.hUar] bi bfu,tlch Cl.l’(f thz\am 50%
tap gia thao luan, tham gia lam Theo tim
vige nhom, thuc hien cac | o 9 | 10%
n N , ., .. | budi hoc
yéu cau cua giang vién
giang day.
Tham gia kiém tra giira ky:
- Hinh thuc thi: Viét/Thuc . CLO1,
. " Theo tién
hanh nghiép vu do (Tiét CLO2,
0 €
- Tiéu chi danh gia theo 25) CLO3
tinh hudng cua giang vién (30%)
ra dé
2 | Thi két thac hec | Thi két thiic hoc phan Cudi hoc| CLOL1,
phan - Hinh thuc thi: Viét ky (theo| CLO2,
- Tiéu chi danh gia bai thi: | k¢ hoach | CLO3 500¢
. . 0
theo dap an cua giang vién | dao  tao
ra de. cia nha
treong)
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Miu M4-DCCT-QTDVDLLH [72]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUY NHON boc 1ap — Ty do — Hanh phiic

PE CUONG CHI TIET
HQC PHAN: NGHIEP VU XUAT NHAP CANH VA HANG KHONG
Mai hoc phén: 1150525
Tén tiéng Anh: Immigration Procedures and Aviation
Operations

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Nghiép vu xuat nhap canh va hang khéng
- M4 hoc phan: 1150525 Sé tin chi: 3
- Loai hoc phan: Ty chon
- C4c hoc phan hoc truéc: 1150569 (Pinh huéng nghé nghiép nganh quan tri dich vu du
lich va Iir hanh)
- Cac yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 30 tiét
+ Lam bai tap trén I6p: 5 tiét
+ Thao luan: 5 tiét
+ Thuyc hanh, thuc tap: 15 tiét
+ Hoat dong theo nhom: 0 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan
Hoc phan Nghiép vu xuat nhap canh va hang khong 1a mén tu chon & hoc ky 7, cung
cap kién thirc vé quy dinh, thu tuc va thach thire trong quan Iy xuat nhap canh trong du lich
hang khong. Chuong trinh bat dau véi tong quan vé quy dinh nhap canh, sau d6 phan tich
cac chinh sach cu thé cua cac quéc gia. Mot phan quan trong Ia tich hop cac thi tuc vao
hoat dong du lich va thao luan vé cac thach thirc quan ly. Cudi cung, hoc phan nghién ctu
xu hudng phat trién nghiép vu xuit nhap canh trong tuong lai. Sinh vién s& duoc trang bi
k¥ ning can thiét dé van dung hiéu qua, lién két véi cac hoc phan khac nhu quan trj It hanh
va huéng dan du lich.
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3. Muc tiéu caa hoc phan (ky hiéu COs)

CO1: Phan tich cac chinh sich va thu tuc xuét nhap canh; lap ké hoach ung dung vao
tinh hudng thyc tién xuit nhip canh hang khong.

CO2: Panh gia hoat dong xuat nhap canh va hang khong, két hop 1y thuyét va thuc
hanh.

CO3: Panh gia van dé dao dirc kinh doanh va trach nhiém x4 hoi trong xuat nhap canh
hang khong.
4. Chuin dau ra caa hoc phan (ky hiéu CLOSs)
Hoc phan dong gop cho chuin dau ra cua chuwong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc do sau: L = Muc thip; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuan diu ra hec phan (CLOs) Chuan | Mikc dd
hoc Ky M0 ta dau ra déng
phan hiéu CTPT gop
(COs) (PLOs)
(1) (@) ) (4) (5)
Co1 CLO1 | Phantich va lap ké hoach ap dung cac chinh PLOG6 Y-H
sach, thu tuc xuat nhap canh hang khong;
danh gia sy khac biét gitra cac quy dinh.
CO2 CLO2 | Panh gia cic quy trinh cap gidy to xuat nhap | PLOS X-H-A
canh hang khéng thdng qua bai tap tinh
hudng.
CO3 CLO3 | Panh gia cac van dé dao duc va trach nhiem | PLO9 X-H-A
x4 hoi; d& xuit céc giai phép trong xuét
nhap canh va hang khéng.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): M6 td CPR,
bat dau bang nhitng déng tir chii dong trong yéu cau vé nang luc. (4), (5): Ky hiéu CDR cua
CTDT (PLO) va mite ndng liec twong vmg dwoc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giao trinh chinh: [1] Stephen J.Page, Tourism Management, 5th Edition, Taylor &
Francis, 2014.

[2] David S. Weissbrodt, Laura Danielson, Immigration Law
and Procedure in a Nutshell, Thomson/West, 2011.

[3] Eyden Samunderu, Air Transport Management in the Airline

Industry, Kogan Page, 20109.

Tai liéu tham khao
thém:

[4] David Weaver & Laura Lawton, Tourism Management, John
Wiley & Sons Australia, LTD, 2006.
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Cac loai hoc liéu khac:

+ Luat Du lich 2017 va céc van ban quy pham phap luat khac co

lién quan.
6. Phwrong phap, hinh thirc to chirc day hoc
Ph ha 2 x
‘lro’ng p ag), , Chuan dau ra ctia hgc
hinh thuc to Muc dich A :
, ) phan dat dugc

chirc day hoc

Dién giang Cung cap k|e7n thu:,c Iy_ ;[huyet.co ba;m Vfil tam CLOL
guan trong cua phat trién du lich bén virng.

Bai tap Giup ren luyén kha ning 4p dung ly thuyét CLO2, CLO3

vao giai quyet van de thuc té

Pam Thoai, van | Khuyén khich su tuong tac, chia sé¢ kinh
dap nghiém va giai phap vé du lich bén viing.

CLO1, CLO2, CLOS

Nghién ctu tinh

hudng té

Tao co hoi ttng dung kién thirc vao phan tich
va dé xuat giai phap cho cac truong hop thuc

CLO1, CLO2, CLO3

Néu van dé va | Phat trién ki niang nhan dién va giai quyét

giai quyét van d& | cac van dé trong du lich bén viing.

CLO1, CLO2, CLOS

Tu hoc

Tao dong luc va rén luyén kha nang tu hoc,
tu nghién ctru caa sinh vién.,

CLO1, CLO2, CLO3

7. Danh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDbR cia | Trong
gia diém HP )
Thuc hién tét noi quy 16
N . ¢ 0, 0 q yop Theo tung Khéng
hoc: di hoc dung gio, trang 2. , -,
) ) .. | buoi hoc danh gia
phuc lich su, giao tiep
x CLO
chuan muc.
1 QAué trinh  heoc | Thoi Ejian Athanl du bAuéi 40%
tap hoc bat bugc, vang khong Khén
qué 20% sb tiét hoc. Tuy [Trong qua ) g
Loge e ol danh gia
so tiet vang, GV quyet | trinh hoc
. L oaiR . 1A CLO
dinh s6 diém theo ty I¢é
vang
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Chuan bi bai, tich cuc tham Khéng
giathao luan, tham gia lam |Theo ting | danh gia
viéc nhom, thuc hién cac | budi hoc CLO
yéu cau cua giang Vién
giang day
Theo tién 5“0“9,
Tham gia Kiém tra gita ky | do (Tiée | 9%0h gid
CLO
24)
Thi két thac hec | Thi két thic hoc phan Cudi CLO1,
phan - Hinh thtec thi: thi viét hocky | CLO2,
- Tiéu chi danh gi4 bai thi: | (theoké | CLO3
theo dap an cua giang vién hoach 60%
ra dé. dao tao
cua nha
truong)
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Miu M4-DCCT-QTDVDL&LH [73]

BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lap — Tu do — Hanh phiic
PE CUONG CHI TIET

HOQC PHAN: QUAN Li VA VAN HANH DU THUYEN
M3 hoc phén: 1150575
Tén tiéng Anh: CRUISE MANAGMENT

1. Thong tin chung vé hoc phén:
- Tén hoc phan: Quan Ii va van hanh du thuyén
- M4 hoc phan: 1150575 Sé tin chi: 3
- Loai hoc phan: ti chon
- C4c hoc phan hoc trudc: 1150613
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang li thuyét: 30 tiét
+ Lam bai tap trén 16p: 10 tiét
+ Thao luan: 0 tiét
+ Thyc hanh: 10 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M ta hoc phin

M6n hoc cung cap cho sinh vién céc kién thirc vé du thuyén, du lich bang du thuyen,
c4c loai du thuyén phuc vu trong du lich, xu huéng du lich bang du thuyén, khach tham gia
chuyén du thuyén, san pham du lich va dich vu trén du thuyén, cac bo phan quan Ii va van
hanh du thuyén, céc yéu tb tac dong dén du lich bing du thuyén. Hoc phan c6 quan hé bo
tro véi cac hoc phan khac nhu quan tri kinh doanh lir hanh, quan tri khach san, nghiép
vu lit hanh, nghiép vu khéch san... va hoc phan dao tao c4c chirc ning hd tro khéc trong
doanh nghiép du lich.

3. Muc tiéu ciia hoc phan (ky hiéu COs)

Sau khi hoan thanh hoc phén nay, sinh vién dat dwoc:
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+ CO1: Trang bi cho sinh vién hé thong kién thirc co ban vé du lich bang du thuyén
nhu khai niém, lich st hinh thanh, xu huéng phat trién, y nghia kinh té; c6 kién thuc vé
san pham du lich va dich vy trén du thuyén, quan Iy nhan su, thiét ké tour du thuyén va

tinh gia thanh, cic bo phan quan li va van hanh trén du thuyén, cac yéu té tic dong dén

quan li va van hanh loai hinh du lich bang du thuyén.

+ CO2: C6 k¥ ning trinh bay, thuyét trinh, phan tich va phan bién cac véan dé c6
lién quan dén hoat dong du lich bang du thuyén nhu: quan Iy nhan su, thiét ké tour va
tinh gia thanh tour du lich bang du thuyén, quan ly nhan su, thiét ké tour du thuyén va
tinh gia thanh, cac bo phan quan Ii va van hanh trén du thuyén, cac yéu té tac dong dén
quan Ii va van hanh loai hinh du lich bang du thuyén.

+ CO3: Co6 kha nang tu hoc va lam viéc doc lap, tu chu trong cong viéc va tdc phong

chuyén nghiép.

4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chudn dau ra ca chuong trinh dao tao (ky hiéu PLO: Program learning

Outcomes) theo murc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTPT

(COs) (PLOs)

Ky hiéu MO ta
(1) (2) , 3) (4) ()

CO1 CLO1 | Lap ké hoach, m6é phong va giam sat cac PLOG Y-H
hoat dong cua linh vyc Quan tri du thuyén.

CcOo2 CLO2 | Tinh toan duoc gia ban, sé lugng khach hda | PLO6 Y-H
von; 1ap ké hoach van hanh du thuyén

COo3 CLO3 | C6 kha nang tu hoc va lam viéc doc lap, tu PLOS8 X-H-A
chu trong cong viéc va tac phong chuyén
nghiép.

CO3 CLO3 | Nhan dinh cic van d& dao dtic kinh doanh | PLO9 X-H-A
va trach nhi¢m xa hoi trong hoat dong cua
linh vuc quan tri du thuyén.

5. Tai liéu phuc vu mén hgc

Giao trinh chinh:

Routledge, 2019.

[1] Philip Gibson, Philip Gibson & Richard Parkman, Cruise
Operations Management: Hospitality Perspectives, published:
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Tai liéu tham khao
thém:

Cornwall, Great Britain, 2007.

[2] Dennis R. Reynolds, et.al, Introduction to Hospitality
Management, Wiley; 1st edition, June 2, 2020.

[3] David Weaver & Laura Lawton, Tourism Management,
John Wiley & Sons Australia, LTD, 2014.

[4] Alan Clarke & Wei Chan, International Hospitality
Management, Printed and bound by MPG Books Ltd, Bodmin,

Cac loai hoc liéu khac:

+ Luat du lich 2017 va cac quy dinh c6 lién quan.

6. Phwong phap, hinh thirc t6 chirc day hoc

phan. Rén luyén cac ki nang chu dong sang
tao cho nguoi hoc.

Phuwong phap, 2 aA .
hinh thie Muc dich Chuan dau ra cua hoc
chiic day hoc phan dat dugc

Cung cap cho nguoi hoc hé thdng kién thic

Dién giang nén tang caa mon hoc mot cach khoa hoc, | CLO1, CLO2, CLO3
logic.
Gilp ngudi hoc van dung kién thirc va cac

Bai tap cong cu tinh todn da hoc vao giai quyét cac | CLO1, CLO2, CLO3
tinh hudng gia dinh.
Théng qua viéc trao ddi giita nguoi hoc —
ngudi hoc, gido vién — nguoi hoc dé giai

Thao luan quyét cac noi dung, kién thuc trong hoc | CLO1, CLO2, CLO3

Nghién cuu tinh
hudng

Gitp ngudi hoc tiép can cac tinh huéng thuc
té va biét van dung kién thirc dé phan tich,
dé xuat giai phap dé t6 chac kinh doanh li
hanh.

CLO1, CLO2, CLOS

Néu van dé va
giai quyét van dé

Dit ra cac van dé thuc té can giai quyét trong
hoat dong quan tri kinh doanh I& hanh. Tu
do, gitp sinh tao ky nang tu duy phan tich,
phan bién va str dung cé4c giai phap thay thé
trong méi trudng thay doi.

CLO1, CLO2, CLOS

Gitip nguoi hoc hinh thanh kién thic va ky

guan; co trach nhiém trong hoc tap va trong
cong viéc.

Mo phong ning chuyén mén vé hé théng thyc bang | CLO1, CLO2, CLO3
cach nghién ctu, thir nghiém trén thuc té.
Gitp cho nguoi hoc tang cuong nang luc tu

Tu hoe hoc, tu nghién ctru. Co tinh trung thuc khach CLO3
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https://www.amazon.com/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Dennis+R.+Reynolds&text=Dennis+R.+Reynolds&sort=relevancerank&search-alias=books

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tat ca cac hinh thirc danh gid trong hoc phén.

STT Hinh thic Tiéu chi danh gia Thoi diém CPR cia HP | Trong
danh gia S0
Quatrinh 50%

Thuc hién tét noi quy 16p | Theo CLO3
o hoc: di h(_)cmdli\r-lg .gi(‘r, Fap ting budi
Chuyén can | trung theo ddi bai giang, tich H 10%
cuc déng goép xay dung bai oc
va cac hoat dong khac
ié . e Th :
rlfr:zrh tai Ic’:gj-l CO chuan bi bai, tich cuc ZO | gtg;
- ’ 2 than lHA ian [ttrng buoli ’
L |thdo luan, 1am | fNam giathao luan, thuc hién CLO3, | 10%
o cac yéu cau cua giang vién | hoc
viéc nhom .
giang day
Kiém tra gitra
ky hoac bai | Theo dap an cua giang vién Theo gtg;
tap ca nhan | ra dé hoic theo quy dinh cia | tién d§ CLOB’ 30%
hoac bai bdo | giang vién giang day (Tiét 19) ’
cao nhom
Thi két thic hoc phan Cudi hoc CLO1,
- Hinh thirc thi: Viét Ky (theokg  CLOZ,
2 CUiky |- Tieu chi d4nh gia bai thi; [10ach daoj  CLO3, 50%
theo dap an cua giang viénra taovhang
nam)

de.
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Miu M4-DCCT-QTDVDL&LH [74]

BO GIAO DUC VADAOTAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAl HOC QUY NHON Poc 1ap — Tw do — Hanh phuc

PE CUONG CHI TIET
HOQC PHAN: QUAN TRI DICH VU VAN CHUYEN DU LICH
Ma hoc phan: 1150577
Tén tiéng Anh: Administration of Shipping Services for travelling

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Quan tri dich vu van chuyén du lich
- M4 hoc phan: 1150577 S6 tin chi: 3
- Loai hoc phan: tu chon
- Céc hoc phan hoc truéc: 1150471
- Céc yéu cau khac d6i voi hoc phan: khéng
- Phan gi¢ tin chi doi véi cac hoat dong:
+ Nghe giang Ii thuyét: 30 tiét
+ Lam bai tap trén 16p: 5 tiét
+ Thao luan: 5 tiét
+ Thyc hanh: 15 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M ta hoc phan

Hoc phan cung cap cho sinh vién nhitng khai niém vé du lich, khach du lich, san pham
du lich, cac thuat ngit chung cho nganh Iir hanh va khach san. Hoc phan trang bi cho sinh
vién nganh quan tri du lich nam duoc nhitng ndi dung co ban va cé hé thong vé nganh cong
nghiép van chuyén néi chung va nganh van chuyén du lich néi riéng; trang bi kién thuc va
k§y ning dé danh gia, 1ap ké hoach, thuc hién va quan ly cac hoat dong marketing, dau tu,
tai chinh... ctia hdng van chuyén du lich.

3. Muc tiéu ctia hoc phan (ky hiéu COs)
Hoc phan gitp cho nguoi hoc:

- CO1: Trang bi cho sinh vién hé théng kién thirc co ban vé du lich, cung cap cho
sinh vién ca co sé Iy luan ciing nhu thuc tién trong hoat dong van chuyén du lich, dé tir
d6 thuc hién khai thac hiéu qua trong kinh doanh hing van chuyén du lich.
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- CO2: C6 kha ning du bao xu hudng phat trién du lich, phan tich tac dong dugc cung
cau trong van chuyén du lich, 1ap ké hoach va thuc hién ké hoach van chuyén khach. Phat
trién k¥ ning tim kiém, tong hop, phan tich va danh gia va xt ly théng tin va xt Iy nhitng
van dé nay sinh trong qué trinh van hanh hoat dong van chuyén du lich va kinh doanh cuaa
doanh nghiép.

- CO3: C6 thai dd tich cuc, tinh than cau tién, trung thuc khach quan, dao dtrc nghé
nghi¢p va y thire trach nhiém cao cua nguoi quan tri trong cong viéc. Bdc lap tuy chu trong
cong viéc, tac phong chuyén nghiép.

4. Chuin dau ra cia hoc phén (ky hiéu CLOs)

Hoc phan dong gop cho chuin dau ra cua chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuén dau ra hoc phan (CLOs) Chuan dau | Muc do
hoc ra CTDT | dong gop
phan (PLOs)

(COs) | Ky hiéu Mo ta

co1 CLO1 | Hiéu va phén tich duoc vai trd trong timcia | PLO1 X-H-A
hoat dong van chuyén trong du lich, du béo
va lap ké hoach kinh doanh hoat dong van
chuyén du lich

CO2 CLO2 | Van dung kién thirc dé 1ap ké hoach hoat| PLO5 Y-H
d6ng van chuyén khach du lich, té chirc hoat
dong van chuyén khach du lich cho cac
chuong trinh du lich

CcO3 CLO3 | Coy thirc t6 chic, dao dirc nghé nghiép; c6| PLO7 X-H-A
thai d6 va nhan thic dang din vé chuyén
mon; cé trdch nhiém cua nha quan tri du lich

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
td CBR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang liec. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néng luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giao trinh chinh: [1] Pang Pinh Pao, Dich vu Logistics ¢ Viét Nam trong tién
trinh héi nhdp quoc té, NXB Dan tri, 2019.
[2] Nguyén Van Manh, Gido trinh Qudn tri kinh doanh lit hanh,

NXB Pai hoc Kinh t& qudc dan, 2014.
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Tai liéu tham khao
thém:

John Wiley & Sons Australia, LTD, 2006.
Ha Noi, 2005.

NXB Lao dong xa hoi, 2014.
management, McGraw-Hill, 2008.

Tong quan du lich, NXB Da Ning, 2014.

[3] David Weaver & Laura Lawton, Tourism Management,
[4] Binh Thi Thu, Gido trinh Kinh té du lich — Khdch san. NXB
[5] Luu Trong Tuén, Quan tri nguon nhdn lwc nganh khdach san.
[6] Alexander T. Well & Seth B. Young, Airport planning &

[7] Ngé Thi Diéu An va Nguyén Thi Kiéu Oanh, Gido trinh

Cac loai hoc liéu khac:

quan.

+ Luat du lich 2017 va cac van ban quy pham phép luat c6 lién

+ Hoi déng Du lich va Lit hanh thé gisi, Tdc dong cua Kinh té
va liz hanh nam 2019, Bao cao thuong nién, 20109.

6. Phwong phap, hinh thirc t6 chirc day hoc

c4c giai phap thay thé trong moéi trudng thay doi

Phuwong phap, Chuan diu ra
hinh thic to chirc Muc dich ciia hoc phén
day hoc dat dugc
N Cung cap cho ngudi hoc hé thong kién thirc nén CLO1,
Dién giang , \ R e oz .
tang cia mon hoc mét cach khoa hoc, logic. CLO2
Gilp ngudi hoc van dung kién thirc va cac cong cLOL
Bai tap cu tinh toan da hoc vao giai quyét cac tinh hudng CLO 2’
gia dinh
Thong qua viéc trao ddi giita nguoi hoc — nguoi cLol
o hoc, gido vién — nguoi hoc dé giai quyét cac noi ’
Thao luan - , \ . o CLO2,
dung, kién thac trong hoc phan. Rén luyén cac ky CLO3
nang chu dong sang tao cho ngudi hoc.
.. | Giop nguoi hoc tiép can céac tinh hudng thuc té va CLO1,
Nghién ctu tinh | .~ A aE e, N e e
hud biet van dung kién thic d€ phan tich, dé xuat giai CLO2,
uon p
8 phap. CLO3
Dit ra cac van dé thuc té can giai quyét trong hoat cLot
Néu van dé va giai | dong quan ly doanh nghiép. Tir do, giup sinh tao CLOZ,
quyét van dé ky nang tu duy phén tich, phan bién va sir dung cLO 3’
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Gitip ngudi hoc hinh thanh kién thic va ki ning CLO1,
Mo phong chuy&n mén vé hé théng thuc bang cach nghién CLO2,
ctu, thir nghiém trén thuc té. CLO3
Gitp cho nguoi hoc tang cuong nang luc tu hoc, CLO?
Tu hoc tu nghién ctru. Cé tinh trung thuc khach quan; cé CLOB,
trach nhiém trong hoc tap va trong cong viéc.
7. Panh gia két qua hoc tip
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
Hinh thikc danh . o .. Thoi CPR ciia | Trong
STT ., Tiéu chi danh gia 2 *
gia diem HP SO
Thai gian tham du budi hoc
z R ‘ R , Trong
bat budc, vang khong quéa A
30% sb tiét hoc. Tuy sb tiét t?‘lnh
ving, GV quyét dinh sb hoc
diém theo ty 1¢ vang '
Chuan bi bai, tich cuc tham
L gia thao luan, tham gia lam | Theo ting
ué trinh hec . ) ; . 2 -
8 ¢ viéc nhom, thuc hién cac | budi hoc 10% 40%
a p . <
&P yéu cau cua giang Vién
giang day
Kiém tra gitra ky:
on e | cLog,
- Hinh thac: Thuc hanh | Theo tién CLO?
nghiép vu do (Tiét ’
A el - CLO3
- Tiéu chi danh gia theo tinh 25) (30%)
, . . \ 0
1 huong cua giang vién ra dé
o Theo ké
- Hinh thtece thi: Viet ©
Thi két thac hoc | - Tieu chi danh gia bai thi: | oren | CHOL
e o - 11€u ¢cn1 dan 1a DOal 1:
2 han " | theo dap ¢ ”agi’n vién ddo ta0 cLoz 00%
n
phé 0 ddp an cua giang cianha | CLO3
ra de. \
truong
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Miu M4-DCCT-QTDVDL&LH  [75]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

HQC PHAN: QUAN TRI PAI LY LU HANH
Mai hoc phén: 1150578
Tén tiéng Anh: Administration of Tourism Agent

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Quan tri dai ly lir hanh
- M4 hoc phan: 1150578 Sé tin chi: 3
- Loai hoc phan: tir chon
- Céc hoc phan hoc trudc: 1150075
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang li thuyét: 30 tiét

+ Lam bai tap trén 16p: 5 tiét

+ Thao luan: 5 tiét

+ Thuc hanh: 15 tiét

+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M6 ta hoc phan

Hoc phan cung cap ly thuyét va nghiép vu vé dai ly lir hanh danh cho sinh vién nganh

quan tri dich vu du lich va lix hanh. Hoc phan trang bi cho sinh vién nhiing noi dung co ban
va c6 hé thong vé nganh Iir hanh néi chung va nganh dai Iy I hanh néi riéng; trang bi kién
thire va ky ning dé danh gia, 1ap ké hoach, thuc hién va quan Iy cac hoat dong marketing,
nhan su, tai chinh... cua hing dai ly Ii hanh. Hoc phan c6 quan h¢ bé trg véi cac hoc phan
khac nhu quan tri hoc, quan tri kinh doanh Iit hanh, nghiép vu It hanh va hoc phan dao

tao cac chirc niing hd tro khac trong doanh nghiép.
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3. Muc tiéu ctia hoc phan (ky hiéu COs)
Hoc phan gitp cho ngudi hoc:

- CO1: Trang bi cho sinh vién hé théng kién thic co ban vé du lich nhu khai niém,
lich str hinh thanh, xu huéng phat trién, ¥ nghia kinh té ctua nganh du lich; nhu cau, loai
hinh va nhitng linh vyc kinh doanh van chuyén. Sinh vién biét va 4p dung céc phuong
phép du bao s cau nganh dai 1y 1i hanh, biét duoc cac budc hoach dinh dai 1y 1i hanh,
biét vé cac phan mém ap dung trong quan trj dai 1y it hanh va thuc hién xay dung ban
hoach dinh kinh doanh dai 1y 1ir hanh. Hoc phan cung cap cho sinh vién ca co so Iy luan
ciing nhu thuc tién trong hoat dong dai 1y 1ir hanh, dé tir d6 thyc hién khai thac hiéu qua
trong kinh doanh hang dai ly I& hanh.

- CO2: Trang bi cho sinh vién k¥ nang trinh bay, phan tich, danh gia va xir 1y cac van
dé c6 lién quan dén hoat dong dai 1y lit hanh nhu: du bao xu hudng phat trién du lich, phan
tich tac dong cung cau trong dai 1y 1ir hanh, 1ap ké hoach va thyc hién ké hoach dai 1y lit
hanh.

- CO3: Sinh vién nhan thitc dugc vai trd va tim quan trong ctia hoat dong dai 1y it
hanh trong t6 chtrc, trong nén kinh té ctia mot qudc gia. Sinh vién c6 thai do tich cuc, tinh
than cau tién, c6 kha nang ty hoc va lam viéc doc 1ap, trung thuc khach quan, dao duc nghé
nghié¢p, ¥ thurc trach nhiém cao cua nguoi quan tri trong cong viéc.

4. Chuin dau ra cia hoc phén (ky hiéu CLOS)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo mtrc do sau: L = Muc thap; M = Muc trung binh; H = Mic cao.

Muc tiéu Chuan dau ra hec phan (CLOs) Chuan Mikc
hoc Ky Mo ta dau ra do
phan higu CTPT | déng

(COs) (PLOs) gop
(1) ) ©3) (4) ()
Van dung kién thuc dé giai quyét cac van dé
CO1 CLO1 e s . PLO1 X-H-A
trong hoat dong quan tri dai ly I hanh.
Nhan dién co hoi kinh doanh va dé xuat y
CO2 CLO2 L o . PLO5 Y-H
tuong phat trién dai ly I hanh.
CO1, Van dung cic phan mém vao viéc quan ly
CLO3 ) PLO7 X-H-A
co3 dai 1y it hanh.
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(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cua hoc phan (CLO). (3): Md
td CDR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang Iic. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néng luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mén hgc

Giao trinh chinh:

[1] Nguyén Vin Manh va Pham Hong Chuong, Gido trinh Quan
tri Kinh doanh I hanh, NXB Dai hoc Kinh té Quoc dan Ha Nai,
2009.

Tai liéu tham khao
thém:

[2] Tran Bac Thanh, Pham Hong Long va Vi Huong Lan,
Nhap mén du lich, NXB Dai hoc Quéoc gia Ha Noi, 2022.

[3] Lé Thai Son, Bui Vii Luong (DPdng chu bién); Ha Nam
Khanh Giao, Poan Quang Ddéng, Huynh Diép Tram Anh,
Nguyén Thi Kim Ngan, Gido trinh Nghiép vu hwdng dan du lich,
NXB Théng tin va Truyén théng, 2023.

Cac loai hoc liéu
khac:

[4] Tong cuc du lich, Tiéu chudn VTOS - Nghiép vu Pai ly liv
hanh, http://vietnamtourism.gov.vn/esrt/default.aspx-
portalid=1&tabid=344&itemid=79.htm, 2020.

[5] Qubc hoi, Ludt du lich 2017, NXB Chinh trji Quéc gia Su
that, 2018.

6. Phwong phap, hinh thirc t6 chire day hoc

Phwong phap, Chuan diu ra
hinh thirc t6 Muc dich ciia hoc phan
chirc day hoc dat duge
. Cung cap cho ngudi hoc hé théng kién thuc nén

Dién giang ) D L, . CLO1, CLO2
tang cua mon hoc mot cach khoa hoc, logic.

o Gilp nguoi hoc van dung kién thirc va cac cong

Bai tép . o L . CLO1, CLO2
cu tinh toan da hoc vao giai quyét cac tinh huong.
Théng qua viéc trao ddi gitta ngudi hoc — ngudi
o hoc, giang vién — nguoi hoc dé giai quyét cacnoi | CLO1, CLO2,
Thao luan P X . )
dung, kién thac trong hoc phan. Rén luyén cac CLO3
k§ nang chu dong sang tao cho nguoi hoc.
.| Gitip nguoi hoc tiép can cac tinh hudng thyc té
Nghién ctru tinh | |, T L CLO1, CLO2Z,
. va biét van dung kién thic dé phan tich, dé xuat
huong e CLO3
giai phap.
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Dit ra cac van dé thuc té can giai quyét trong

Néu van dé& va | hoat dong quan tri cua to chuc, gitip ngudi hoc | CLO1, CLO2,
giai quyét van dé | tao k§ ning tu duy phan tich, phan bién va sir CLO3
dung tinh hudng khi méi truedng thay doi.
Gitp cho ngudi hoc ting cuong nang luc tu hoc,
Tu hoc tu nghién cuu, trung thuc va cé trach nhiém trong CLO3
hoc tap va trong cong viéc.
7. Panh gia két qua hoc tap
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
STT | Hinh thic Tiéu chi danh gia Thoi diém | CPR | Trong
danh gia caaHP | so
Thuc hién tot noi quy 16p hoc: | Theo ting
di hoc ding gio, trang phuc | budi hoc CLO3
lich sy, giao tiép chuan muc.
Thoi gian tham du budi hoc bat
b.LjQC, Vang\ khoAng_Aquav,ZO% SO Trong qua | CLO3
tiét hoc. Tuy so tict vang, GV R
L Loz o trinh hoc | (10%)
quyét dinh so diém theo ty 1€
vang.
. Qua A trinh Cr]uén b1 bai, tich cuc t\ham gja Theo ting CLO1, £0%
hoc tap thao luan, tham gia lam VI‘¢C budi hoc CLO2,
nhom, thuc hién cac yéu cau i CLO3
cua giang vién giang day (15%)
Tham gia kiém tra gitra ky:
- Thuc hanh gigi thiéu vé dai ly CLO1,
I& hanh trén dia ban tinh Binh Theo tién d6 CLO2,
binh " | CLO3
- Tiéu chi danh gia theo tinh (25%)
hudng cua GV ra dé
2 | Thi két thac | Thi két thac hoc phan Cubi hoc ky
heoc phan | - Hinh thic thi: Thi viét (theo ké CLO1,
- Tiéu chi danh gia bai thi: theo | hoach dao | CLO2, | 50%
dap 4n cua giang vién ra dé. taocianha | CLO3
treong)
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Miu M4-DCCT-QTDVDL&LH [76]

BQ GIAO DUC & PAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 1ap — Tw do — Hanh phlc
------------------- 000------
PE CUONG CHI TIET

HQC PHAN: QUAN TRI CHUOI CUNG UNG
M3 hoc phén: 1150093
Tén tiéng Anh: Supply chain management

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Quan tri chudi cung @ng
- M4 hoc phan: 1150093 Sé tin chi: 3
- Loai hoc phan: Tu chon
- Céc hoc phan hoc truge: 1150075
- Cac yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 36 tiét
+ Lam bai tap trén 16p: 5 tiét
+ Thao luan: 8 tiét
+ Thyc hanh, thuc tap: 0 tiét
+ Hoat dong theo nhom: 0 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Hoc phan cung cap kién thirc chuyén nganh cua nganh quan tri dich vu du lich va li
hanh va dy kién bé tri vao hoc ky 7. Hoc phan Quan tri chudi cung tng nghién ctru cac hoat
dong to chirc, xay dung, va quan ly hoat dong cung &ng vat tu, hang hod va phan phdi san
pham, dich vu caa doanh nghiép. Cu thé vé noi dung hoc phan Gigi thiéu khai niém, y
nghia, ban chat caa quan tri chudi cung ang va nhiing thay dbi trong méi trudng kinh doanh
hién tai va tac dong cua nd dén tién trinh quan tri chudi cung tng. Gidi thiéu cac md hinh
quan tri chudi cung wng, cac ndi dung vé xay dung chién lugc hau can, cach thirc xay dung
ké hoach cung ung. Giéi thiéu cac md hinh va cac cong cu do ludng hiéu qua hoat dong
cua chudi cung tng. Hoc phan c6 quan hé bd trg vai cac hoc phan khac nhu quan tri san
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Xuat va tac nghiép, quan tri marketing va hoc phan dao tao cac chirc nang hd trg khéc trong
doanh nghiép.

3. Muc tiéu ciia hoc phin (ky hiéu COs)

+ CO1: Giup cho nguoi hoc hiéu rd vai trd then chdt ciia quan tri chudi cung Gng
trong hoat dong kinh doanh;

+ CO2: Cung cap cho sinh vién kién thirc co ban nhat vé quan tri chudi cung
ung, bao gém cac khai niém, dinh nghia, gia tri, muc dich, phuong phap, va cac k¥ thuat
x4y dung hé thdng quéan trj chudi cung tng dé ngudi hoc c¢6 duoc cai nhin tong quat
trudce khi di vao chuyén sau.

+ CO3: Sinh vién nam bat dugc cac ly thuyét sir dung trong cong tac quan tri chudi
cung tng dé ap dung trong thuc té nghé nghiép va rén luyén cho minh k§ ning phan tich,
phan bién cac van dé lién quan dén linh vuc quan tri chudi cung Gng.

+ CO4: C6 kha nang va phuong phap quan ly chudi cung tng, xay dung hé théng

quan tri chudi cung tng.

+ CO5: Ngudi hoc nhan thirc duoc vai tro quan trong cia viée quan tri chudi cung
ung trong doanh nghiép, tir d6 c6 thai do tich cuc, y thirc trach nhiém cao, tinh than cau

tién khi thyc hién cac nhiém vu quan tri;

+ COG6: C6 kha nang tu hoc va lam viéc doc 1ap, tu chu va tac phong lam viéc chuyén
nghiép.
4. Chuén dau ra cia hoc phan (ky hiéu CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo mtrc do sau: L = Muc thap; M = Mc trung binh; H = Mic cao.

Muc tiéu hoc Chuan dau ra hoc phan (CLOs) Chuan dau ra | Mic do
phan (COs) | Ky hiéu M6 ta CTDT (PLOs) |déng gop
1) (2) 3 (4) ©)

Hinh dung duoc noi dung cua

C0O1,CO2 |CLO1 ) y e X , PLO1 X-H-A
hoat dong quan tri chuoi cung ing
Tinh toan duwoc két qua cac
phuong an thyc hién trong hoat

C02,C03 |CLO2 PLO7 X-H-A

dong quan tri chudi cung ang theo
cac tinh huéng thuc tién
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Thuc hién dugc cach thirc hoach
CLO3 | dinh cac hoat dong quan tri chudi PLO5 Y-H
cung ung

COz2, CO3,
CO5, CO6

Van hanh thiét bi va phan mém

lién quan dén viéc ra quyét dinh

CO4 CLO4 PLOY X-H-A

trong hoat dong quan trj chudi
cung ung cua doanh nghiép

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chui déng trong yu cau vé nang lec. (4), (5): Ky hiéu
CDR ciia CTPT (PLO) va mitc néng luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Gié&o trinh chinh: [1] Nguyén Thanh Hiéu, Qudn tri chudi cung iing, Nha xuat
ban dai hoc kinh t& quéc déan, 2015.

[2] Nguyén Phuc Nguyén va Lé Thi Minh Hang, Quan tri chuoi
cung 1rng, Nha xuat ban Pa Nang, 2016.

Tai liéu tham khao [3] Nguyén Kim Anh, Quan Iy chudi cung itng, Tai liéu hudng
thém: dan hoc tap, PH M¢é Tp. HCM, 2006.

[4] Tap thé tac gia, Quan trj chudi cung i#ng, Truong PH kinh
té - DH Pa Ning, 2007.

[5] F. Robert Jacobs, William L. Berry, D. Clay Whybark,
Thomas E. Vollmann, Manufacturing Planning and Control for
Supply Chain Management, McGraw-Hill Companies, Inc,
2011.

Céc loai hoc liéu khac: | Website cac doanh nghiép

6. Phuwong phap, hinh thirc t6 chirc day hoc

Phwong phap, hinh . Chuan diu ra cia
Muc dich

thirc t6 chirc day hoc hoc phan dat dwoc

Cung cap cho ngudi hoc hé thdng kién
Dién giang thirc nén tang caa moén hoc mot cach |[CLOL, CLO2, CLO4,
khoa hoc, logic.

Gilp ngudi hoc van dung kién thirc va
Bai tap cac cong cu vao hoat dong quan tri |CLO2, CLO3, CLO4

chuoi cung ung.
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Thao luan

Théng qua viéc trao d6i gitra ngudi hoc
— ngudi hoc, gido vién — ngudi hoc dé
giai quyét cac noi dung, kién thic, trong
hoc phan. Rén luyén cac k§ ning chu
dong sang tao cho nguoi hoc.

CLO1, CLO2, CLO3,
CLO4

Néu van dé va giai

quyét van dé

Dit ra cac van dé tir d6 gitp sinh vién
tao k¥ nang tu duy phan tich, phan bién
tr 46 biét cach giai quét cac van dé
trong quan tri chudi cung rng noi riéng

CLO1, CLO2, CLOS,
CLO4

Tu hoc

Gitp cho nguoi hoc ting cuong nang
luc tu hoc, tu nghién ciru. C6 tinh trung
thuc khach quan; cé trach nhiém trong

hoc tap va trong cong viéc.

CLO1, CLOZ, CLO3,
CLO4

7. Panh gia két qua hoc tap

Str dung thang 10 diém cho tt ca cac hinh thirc danh gia trong hoc phan.

STT Hinh théc Tiéu chi danh gia Thoi diem CPR cia HP | Trong
danh gia SO
1 Qua trlAnh hoc 50%
tap
Thuce hién tét noi quy 1op hoc: . CLO2, CLO3,
di hoc diing gio, tap trung theo 1160 WG | =~ 5
Chuyén can ddi bai giang, tich cuc déng | budi hoc 10%
gop xady dung bai va cac hoat
dong khéac
e AR | €6 chuin bi bai,tich cye tham |10 119 | €O, CLOZ
luan. Tam viac | 9@ thao luan, thuc hign cac yéu budi hoc ’ 10%
uan, lam viéc | 7y " LA
nhom cau cua giang vién giang day
Kiém tra gitra £
Ky hoac bai tap | Theo dap an cua giang vién ra Theo tien CLOL CLO?
cd nhan hoic | d& hoic theo quy dinh cua do CLO3’ CLO 4’ 30%
bai bao cao | giang vién giang day (Tiét 17) :
nhom
Thi két thac hoc phan Cudi hoc ky CLO1, CLO2,
- Hinh thuc thi: viét (theo ké | CLO3, CLO4
2 Cudiky |- Tiéu chi danh gia bai thi: theo | hoach dao 50%
dap an cua giang vién ra dé. tao hang
nam)
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Miu M4-DCCT-QTDVDL&LH [77]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic
PE CUONG CHI TIET

HQC PHAN: PAO PUC TRONG KINH DOANH DU LICH VA KHACH SAN
M3 hec phan: 1150472
Tén tiéng Anh: Ethics in the tourism and hotel business

1. Théng tin chung vé hec phan
- Tén hoc phan: Pao duc trong kinh doanh du lich va khach san
- M& hoc phan: 1150472 So tin chi: 2
- Loai hoc phan: Tu chon
- Hoc phan hoc truéc: 1150463
- Céc yéu cau khac di véi hoc phan: Khéng
- Phan gi¢ tin chi doi véi cac hoat dong:
+ Nghe giang ly thuyét: 23 tiét
+ Lam bai tap trén 16p: 5 tiét
+ Théo luan: 4 tiét
+ Thuc hanh, thyuc tap: 0 tiét
+ Hoat dong theo nhém: 0 tiét
+ Ty hoc: 60 gio.
- Khoa/Bd mén phu trach hoc phan: Khoa TC — NH & QTKD

2. M ta hoc phan
Pay 12 mot trong cac hoc phan cung cép kién thirc co sd ciia nganh Quan tri dich
vu du lich va 1tr hanh va nganh Quan tri khach san. Hoc phan cung cip nhiing 1y thuyét co
ban vé dao dirc kinh doanh va van de dao dirc kinh doanh trong hoat dong dich vu du
lich va Ir hanh; Cac triét ly dao dirc trong kinh doanh va cac nghia vu trong trach
nhiém xa hoi cia cong ty du lich va I&r hanh; Phwong phap va cong cu phan tich hanh
vi dao dirc trong kinh doanh.
3. Muc tiéu caa hoc phan (ky hiéu COs)
+ CO1: Cung cap nhitng kién thie va phuong phap phan tich vé dao ddc kinh
doanh va van dé dao diic kinh doanh trong hoat dong dich vu du lich va lir hanh.
+ CO2: C6 k¥ nang trinh bay, thuyét trinh, phan tich va phan bién cac van dé co
lién quan dén dao duc trong kinh doanh du lich va khéch san;
+ CO3: Nhan thuc duoc vai trd va tam quan trong cua dao duc trong kinh doanh
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du lich va khach san, tir @6 c6 thai d6 tich cuc, tinh than cau tién, trung thuc khach quan,
dao duc nghé nghiép va y thirc trach nhiém cao cua ngudi quan tri trong cong viéc;

+ CO4: C6 kha nang tu hoc va lam viéc doc 1ap, tu chu trong cong viéc va tac phong

chuyén nghiép.
4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning

Outcomes) theo murc do sau: L = Muc thap; M = Mc trung binh; H = Mic cao

Muc tiéu Chuan dau ra hoc phan (CLOS) Chuan Mtc d6
hoc dau ra dong gop
phan CTPT
(COs) (PLOs)
Ky hiéu MO ta

(1) (2) ©) (4) (5)
CO1, CLO1 | Xac dinh dugc k§ nang lam viéc nhom phu PLO3 X-H-A
CO2 hop giai quyét cac van dé trong linh vuc

Quan tri dich vu du lich va It hanh

CO1, CLO2 | Xac dinh duoc k¥ ning phan bién giai quyét | PLO4 Y-H
CO2, Ccac Van dé trong linh vuc Quan tri dich vu
CO3 du lich va Iix hanh
CO2, CLO3 | Banh gia tinh trung thuc khach quan; dao PLO9 X-H-A
CO3, dtc nghé nghiép; c6 thai d6 va nhan thirc
CO4 dung ddn vé chuyén mon; c6 y thirc, trach

nhiém cua ngudi quan 1y trong cong viéc.

(1): Ky hiéu myc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): M0 td
CPR, bat dau bang nhitng dong tir chi dong trong yéu cau vé ndang lyc. (4), (5): Ky hiéu CBR
ciia CTPT (PLO) va mire ning liwc twong g dwoc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

Ha Noi, 2022

[1] Hoang Van Hai va Bang Thi Huong, Gido trinh Van héa
doanh nghiép va Pao dirc kinh doanh, NXB Pai hoc qudc gia

Tai liéu tham khao

thém:

10th edition Cengage Learning, 2024

[2] William H.Shaw, Business Ethics: A textbook with Cases,
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[3] Goeldner, Charles R; Ritchie, J. R. Brent, Tourism :

Wiley

principles, practices, philosophies, 2006, Hoboken, N.J. : J.

Cac loai hoc liéu khac:

+ Cac luat, quy dinh c6 lién quan.

cac bai bao nudc ngoai...

+ Cac bai bao trén céac trang web cua céc tap chi trong nudc,

6. Phwong phap, hinh thirc t6 chirc day hoc

Phuwong phap,
hinh thire to

chirc day hoc

Muc dich

Chuan dau ra cta hoc

phan dat dwoc

Dién giang

Cung cap cho nguoi hoc hé théng kién
thirc nén tang cia mon hoc mot cach khoa
hoc, logic.

CLO1, CLO2, CLOS

Bai tap

Gilp ngudi hoc van dung kién thirc va cac
cong cu tinh toan di hoc vao giai quyét

cac tinh hudng gia dinh

CLO1, CLO2, CLOS

Thao luan

Thong qua viéc trao dbi gitta nguoi hoc —
ngudi hoc , gido vién — nguoi hoc dé giai
quyét cac noi dung, kién thic, trong hoc
phan. Reén luyén cac k¥ ning cha dong
séng tao cho nguoi hoc.

CLO1, CLO2, CLOS

Nghién ctru tinh

hudng

Gitp ngudi hoc tiép can cac tinh hudng
thuc té va biét van dung kién thirc dé phan
tich, dé xuat giai phap

CLO1, CLO2, CLOS

Néu van dé va

giai quyet van dé

Pit ra cac van dé thuc té can giai quyét
trong hoat dong ....
sinh tao k¥ nang tu duy phéan tich, phan
bién va s dung cac giai phap thay thé
trong moi truong thay doi

cua DN tu do giap

CLO1, CLO2, CLOS

Mo phong

Gitp ngudi hoc hinh thanh kién thirc va
k§ niang chuyén moén vé hé thong thuc
bang cach nghién ctu, tht nghiém trén
mo hinh

CLO1, CLO2, CLOS
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Tu hoc

Gitp cho nguoi hoc tang cuong nang luc
tu hoc, tu nghién ctru. C6 tinh trung thuc
khach quan; cé trach nhiém trong hoc tap
va trong cong Viéc.

CLO1, CLO2, CLO3

7. Panh gia Kkét qua hoc tap

Str dung thang 10 diém cho tt ca cac hinh thtrc danh gid trong hoc phén.

STT

Hinh thire danh

gia

Tiéu chi danh gia

Thoi
diém

CDR cua
HP

Trong

A

SO

Quéa trinh hgc
tap

Thuc hién tét noi quy 16p
hoc: di hoc dung gio, trang
phuc lich su, giao tiép
chuan muc.

Theo ting
budi hoc

Thoi gian tham du budi
hoc bat budc, vang khong
qua 20% sb tiét hoc. Tuy
s6 tiét vang, GV quyét
dinh s6 diém theo ty 18
vang

Trong
qua trinh
hoc

10%

Chuan bi bai, tich cuc tham
gia thao luan, tham gia lam
viéc nhom, thuc hién cac
yéu cau cua giang vién
giang day

Theo tung
budi hoc

10%

Tham gia kiém tra giira ky
- Hinh thie thi: Viét

- Tiéu chi danh gia bai thi:
theo dap an cua giang vién
ra dé.

Theo tién
do (Tiét
17)

CLO2,
CLO3
(20%)

40%

2 | Thi két thuc hec
phan

Thi két thiic hoc phan

- Hinh thuc thi: Viét

- Tiéu chi danh gid bai thi:
theo dap an cua giang vién
ra dé.

Cudi hoc
ky (theo
ké hoach
dao  tao
cua nha
trrong)

CLOzZ,
CLO3

60%
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Miu M4-DCCT-QTDVDLLH [78]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: PHAT TRIEN DU LICH BEN VUNG
Mai hoc phan: 1150331
Tén tiéng Anh: Sustainable Tourism Development

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Phat trién du lich bén viing
- M4 hoc phan: 1150331 S4 tin chi: 2
- Loai hoc phan: Tu chon
- Cac hoc phan hoc truéc: Thiét ké va didu hanh chuong trinh du lich (1150617)
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi ddi véi cac hoat dong:
+ Nghe giang li thuyét: 25 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Thao luan: 6 tiét
+ Thyc hanh: 4 tiét
+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Hoc phan Phét trién du lich bén vitng 1a mén tu chon ¢ hoc ky 7, cung cap kién thuc
vé tim quan trong cua phaét trién du lich bén viing trong bdi canh cac van d& méi truong,
x& hoi va kinh té ngay cang nghiém trong. Hoc phan gigi thiéu cac nguyén tic, muc tiéu,
chién luoc va thuc tién cua phét trién du lich bén viing. N6 ciing nhan manh vai tro cua cac
nganh nghé bé trg nhu giao thong van tai, ndng nghiép va xay dung trong viéc thiic day du
lich bén vitng. Cudi ciing, hoc phan tap trung vao quan tri chat lwong, bao gém danh gia
tac dong, quan ly ngudn luc va ap dung cac tiéu chuan quéc té. Hoc phan nam trong khéi
kién thac chuyén nganh Quan tri Dich vu Du lich Du lich Lit hanh va c6 lién hé véi céc
mon nhu Nhap mon du lich va Thiét ké chuong trinh du lich.

3. Muc tiéu caa hoc phan (ky hiéu COs)

Hoc phan gitp cho nguoi hoc:
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CO1: Panh gia cac nguyén tic va chién luoc phat trién du lich bén virng, nhan manh

vai tro cua dao duc kinh doanh va trach nhiém xa hoi trong quan tri dich vu du lich va 1

hanh.

CO2: Thiét ké va trién khai cac giai phap nhém nham thuc day du lich bén viing trong
bdi canh thuce tién nganh du lich.

CO4: Phan bién va dé xuat cac giai phap sang tao dé giai quyét cac van dé thuc tién
trong linh vuc du lich bén viing.

4. Chuan dau ra cia hoc phan (ky hiéu CLOS)
Hoc phan dong gop cho chuan dau ra cia chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hec phan (CLOs) Chuan | Mirc dd
hoc Ky Mo ta dau ra dong
phan hiéu CTPT gop
(COs) (PLOs)
(1) 2 (3) 7 (4) (5)
banh gia cac nguyén tac phat trien du lich |  PLO9 X-H-A
bén viing, tir d6 phan tich vai tro cua dao
CO1 CLO1 | dtc kinh doanh va trach nhiém xa hoi trong

nganh du lich va lir hanh.

Hop tac trong nhom dé thiét ké chién luoc

phét trién du lich bén vitng dya trén phan | PLO3 X-H-A
CO?2 CLO? ticr) thuc tién va cac mo hinh ung dung hiéu

qua.

Phan bién va dé& xuét cac bién phép cu thé | PLO4 Y-H
co3 cLO3 nr~1§m giai quyé:t cé(? th.éch thuc v§ tinh \bé[]

virng trong quan tri dich vu du lich va I

hanh.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): M6 td CPR,
bat dau bang nhitng déng tir chii dong trong yéu cau vé nang luc. (4), (5): Ky hiéu CDR cua
CTDT (PLO) va mite ndng liec twong vmg dwoc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giao trinh chinh: [1] David Weaver, Sustainable Tourism: Theory and Practice,

First edition, Taylor & Francis Limited, 2015.
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Tai liéu tham khao
thém:

World, 2015, 4™ edition, Rouledge, 2015.

[2] Martin Mowforth, lan Munt, Tourism and Sustainability:
Development, globalization and new tourism in the Third

[3] Rob Harris, Tony Griffin, Peter Williams, Sustainable
Tourism: A Global Perspective, 2" edition, Rouledge, 2016.

Cac loai hoc liéu khac:

(B Vian hoa, Thé thao va Du lich).

Luat du lich 2017, Chuong trinh hanh dong phat trién du lich

6. Phwong phap, hinh thirc t6 chirc day hoc

Chui
Phwong phap, 1A rl;ano a
hinh thire t6 Muyc dich aract
chirc day hoc hoc phan
3y dat duwgc
Dién gidng Cupg C_Ii.p klen.thu:ckly trluyet, nguyeén tac va chién lugc CLOL
phat trién du lich bén viing.
Bai ta Rén luyén kha niang 1am viéc nhém va van dung kién CLO2,
P thire 1y thuyét vao giai quyét cac van dé thuc té. CLO3
Pam Thoai, vn T‘huc day tuo”ng t.a?c:, khl’,lyen, khich chia sé kinh pghle;:n Lot
e va dua ra cac gial phap sang tao trong du lich bén ,
ap ving. CLO2,
CLO3
Nghién cfru tinh T_aqc_) cO }’IQI erjg d_ung kien ,thu\c de phA’an tich va ge i(uat CLOL.
X giai phap kha thi trong cac tinh huong thyc té ve du
hudng lich bén viin cLoz,
11 DEn VEng- CLO3
Neu vin dd va P_hAat trlc?n !(y rlangknha’n di¢n, phaanlc:n va gla.l quy}et CLO1,
A1 quvit van da hiéu qua cac van dé phuc tap trong linh vuc du lichbén |  CLO2,
glat quyet v virng. CLO3
Rén luyén kha nang tu nghién cau, tu hoc tap va xdy | CLO1,
Tu hoc dung ¥ tuong sang tao trong phét trién du lich bén | CLO2,
virng. CLO3

7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
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STT | Hinh thirc danh Tiéu chi danh gia Thoi CDbR cia | Trong
gia diém HP )
Thuc hién tét noi quy 16
. , ¢ 0, © q ylop Theo ting Khong
hoc: di hoc dung gio, trang 2. , -,
) ) .. | buoi hoc danh gia
phuc lich su, giao tiep
. CLO
chuan muc.
Thoi gian tham du budi
hoc bat budc, vang khon .
Q, . O .;a g \g , Khéng
R qué 20% so tiet hoc. Tuy [Trong qua , -
Qua trinh hec| ', ., . p R danh gia
1 i so tiet vang, GV quyet | trinh hoc 40%
tap . L R o CLO
: dinh s6 diém theo ty I¢é
vang
Chuan bi bai, tich cuc tham
gia thao luan, tham gia lam | Theo tién
viéc nhdm, thuc hién céac do CLO2
yéu cau cua giang Vién
giang day
2 | Thi két thac hec | Thi két thic hoc phan Cudi
phan - Hinh thuc thi: thi viét hoc ky
- Tiéu chi danh gia bai thi: | (theoké | CLO1,
theo dap an cua giang vién hoach CLOs. 60%
ra dé. dao tao
cua nha
truong)
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Miu M4-DCCT-QTDVDL&LH  [79]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lap — Tu do — Hanh phic

PE CUONG CHI TIET
HOQC PHAN: KY NANG TU DUY VA LAP KE HOACH
Ma hoc phan: 1150248
Tén tiéng Anh: Thinking and planning skills

1. Thong tin chung vé hoc phén:
- Tén hoc phan: K¥ ning tu duy va 1ap ké hoach
- M3 hoc phan: 1150248 S6 tin chi: 2
- Loai hoc phén: Bdt buéc
- Cac hoc phan hoc trude: Khong
- Céc yéu cau khac d6i voi hoc phan: Khong
- Phan gio tin chi d6i véi cac hoat dong:

+ Nghe giang 1y thuyét: 24 tiét

+ Lam bai tap trén 16p: 4 tiét

+ Théo luan: 4 tiét

+ Thuc hanh, thuc tap: 0 tiét

+ Hoat dong theo nhém: 0 tiét

+ Ty hoc: 60 gio.
- Khoa phu trach hoc phan: Khoa TC-NH&QTKD
2. M6 ta hoc phan

Pay 1a mot trong cac hoc phan cung cip kién thirc bo trg nham rén luyén k¥ ning

nghé nghiép cho sinh vién. Hoc phan trang bi kién thirc gitip sinh vién lam quen véi nhitng
van d¢ lién quan dén tu duy va rén luyén k§ ning tu duy dé giai quyét cac van dé thyc tién
trong cong viéc va cudc séng. Hoc phan con trang bi kién thirc lién quan dén viéc xac dinh
muc tiéu va lgp ké hogch dé dat duoc muc tiéu, rén luyén ky ning vé xac dinh muc
tiéu va ldp ké hogch dé dat dugc muc tiéu da dé ra va co giai phap xu ly van dé mot cach
khoa hoc. Hoc phan c6 méi quan hé bé tro véi cac hoc phdn khdc nhw kj ning giao tiép,
quan tri hoc.

3. Muc tiéu ciia hoc phan (ky hiéu COs)
+ CO1: Giup cho nguoi hoc hiéu rd vai trd, ndi dung cua viéc tu duy va lap ké hoach
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trong cong viéc va cudc song.

+ CO2: Trang bi cho ngudi hoc nhitng kién thirc co ban va cac cong cu can thiét vé

qua trinh tu duy hiéu qua va k¥ nang 1ap ké hoach dé dat duoc myc tiéu di dé ra.

+ CO3: Gitp ngudi hoc phét trién k§ ning tu duy va 1ap ké hoach muc tiéu, van
dung duoc cac ly thuyét vé tu duy va 1ap ké hoach dé giai quyét cac van dé thuc tién.
4. Chuin dau ra cia hoc phén (ky hiéu CLOs)
Hoc phan déng gop cho chuin dau ra ciia chwong trinh dao tao (ky hiéu PLO: Program learning
Outcomes) theo mirc d§ sau: L = Mtrc thip; M = Mirc trung binh; H = Mitc cao

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Mirc
hqc dau ra do dat
phan CTDPT duoc
(COs) (PLOs)
Ky hiéu Mo ta
Q| @ Q) @ | @
CQO1, CLO1 | Xac dinh duoc kién thirc v€ quy trinh va ndi PLO1 Y-L
CO2 dung cua k¥ nang tu duy va 1ap ké hoach
CcO3 CLO2 | Thyc hién 13p ké hoach dé giai quyét cac | PLO6 X-L
van dé thuc tién
CO3 CLO3 | Thuc hién duoc k¥ ning phan tich cac van | PLO4 X-L
dé trong doi séng va trong cong viée dé dua
ra cac giai phap xir 1y vin d& mot cach khoa
hoc.

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

[1] Shibamoto Hidenori: YoKo dich, Ky ndng Idp ké hoach hiéu
qua, NXB Thé gidi, 2022.

Tai liéu tham khao
thém:

[2] Avinash K. Dixit & Barry J. Nalebuff; Kim Phac dich, Nghé
thudt tur duy chién lwoc, NXB Lao dong, 2019.

[3] Norbert Schwarz & lan Skurnik, Feeling and Thinking:
Implications for Problem Solving, Cambridge University Press,
2003.

6. Phwong phap, hinh thirc t6 chirc day hoc

Phwong phap,
hinh thiic to

, Chuan dau ra cua hoc
Muc dich

ph?m dat dwgc
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chirc day hoc

Cung cap cho nguoi hoc hé théng kién

Dién giang thirc nén tang cia moén hoc mot cach khoa | CLO1, CLO2, CLO3
hoc, logic.
Thong qua viée trao doi gitra ngudi hoc —
ngudi hoc , gido vién — ngudi hoe dé giai

Thao luan quyét cac nodi dung, kién thire trong hoc | CLO1, CLO2, CLO3

phan. Rén luyén céc ky niang chu dong
sang tao cho nguoi hoc.

Nghién ctru tinh

hudng

Gitp ngudi hoc tiép cén cac tinh hudng
thue té va biét van dung kién thire dé phan
tich, dé xuét giai phap.

CLO1, CLO2, CLOS

Néu van dé va

giai quyét van dé

Dit ra cac van dé thyc té can giai quyét

trong cong viéc va thyc tién.

CLO1, CLO2, CLO3

Tu hoc

Giup cho nguodi hoc tdng cuong nang luc
tu hoc, tu nghién ctru. C6 tinh trung thuc
khach quan; c6 trach nhiém trong hoc tap

va trong cong vié¢c.

CLO1, CLO2, CLO3

7. Danh gia két qua hoc tap

Str dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phén.

STT Hinh thic Tiéu chi danh gia Thoi diém |CPR cia HP Trong
danh gis sb
Thuc hién tét noi quy 16p
hoc: di hoc dung gid, trang | Theo tung
phuc lich sy, giao tiép chuan | budi hoc
muc.
Qué trinh hoc Thoi gian tham du buoi hoc
1 tap " | bat bugc, vang khong qué | Trong quéa 30%
’ 20% so tict hoc. TUy so tiet trinh hoc 5%
vang, GV quyet dinh so i
diém theo ty 18 ving
Chuan bj bai, tich cuc tham Thep ting
gia thao luan, tham gia lam | budi hoc 5%
viéc nhom, thuc hién cac
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ydu cau cua giang vién
giang day

Tham gia kiém tra gitra ky:

- Bai bao cdo nhém theo quy Theo tien CLO1, CLO2,
dinh cua giang vién do CLO3
- Tiéu chi danh gia theo tinh | (Tiét 16) (20%)
huong cua giang vién
Thi két thac hoc phan Cudi hoc ky|CLO1, CLO2,
Thi két thae | - Hinh thic this Viet hggs}? gaeo CLO3 :
hoc phdn | - Tiéu chi danh gia bai thi: | oo ey 70%
theo dap an cua giang vién 'tru:(‘rng)

ra dé.
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Miu M4-DCCT-QTDVDL&LH [80]

BQ GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic

PE CUONG CHI TIET
HOQC PHAN: PHUONG PHAP NGHIEN CUU KHOA HOQC
TRONG NGANH DICH VU
M3 hoc phén: 1150629
Tén tiéng Anh: Scientific Methodology in Service Industry

1. Thong tin chung vé hoc phan
- Tén hoc phan: Phuong phap nghién ctru khoa hoc trong nganh dich vu
- M4 hoc phan: 1150629 S6 tin chi: 3
- Loai hoc phan: Bdt bugc
- Cac hoc phan hoc trudc: khong
- Cac yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi d6i véi cac hoat dong:

+ Nghe giang ly thuyét: 30 tiét

+ Lam bai tap trén 16p: 14 tiét

+ Thao luan: 2 tiét

+ Thuc hanh: 0 tiét

+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M ta hoc phan

Hoc phan cung cip cho ngudi hoc nhitng kién thirc co ban vé ¥ tuéng nghién ci,

van dé& nghién ctu, tong quan nghién ctru, muc tiéu nghién ctu, thiét ké nghién ciu,
phuong phap nghién ctru, thu thap dit liéu, phan tich di lidu, bao cao két qua nghién ctu
nham trang bi cho nguoi hoc nhitng kién thicc nén tang, nhitng k¥ ning can thiét dé
ngudi hoc ¢d thé van dung trong cac hoat dong nghién ciru khoa hoc, viét bdo céo thuc tap
va khda luan tét nghiép. Hoc phan c6 méi quan hé b trg véi cac hoc phan nhu Hanh vi
khach hang, Marketing du lich va khach san, Quan tri quan hé khach hang, Quan tri nhan
lec, Quan tri tai chinh, Quan tri kinh doanh i hanh, Phét trién du lich bén viing...
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3. Muc tiéu ctia hoc phan (ky hiéu COs)

Hoc phan gitp cho nguoi hoc:

CO1: C6 kha nang lam viéc nhom trong hoat dong nghién ctru khoa hoc trong nganh
dich vu.

CO2: Co k¥ nang phan bién trong hoat dong nghién ctru khoa hoc trong nganh dich
vu.

CO3: C6 kha ning st dung cac cong cu trong thu thap, phan tich va bao céo két qua
nghién ctru khoa hoc trong nganh dich vu.
4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)

Hoc phan dong gop cho chuan dau ra cia chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Chuan
. . Muc do
Muc tiéu . s N dau ra
) Chuan dau ra hoc phan (CLOs) dong
hoc phan CTPbT 5
(COs) (PLOs) P
Ky hiéu MO ta
(1) (@) 3) (4) (5)

COo1 CLO1 | Xay dung dugc nhdém nghién ciau khoa hoc | PLO3 Y-L
trong nganh dich vu.

CO2 CLO2 | Hinh thanh k§ nang phan bién trong hoat dong | PLO4 X-L
nghién ctu khoa hoc trong nganh dich vu.

CO3 CLO3 | Str dung cac cong cu trong thu thap, phan tich | PLO7 X-L

va bao cao két qua nghién ctru khoa hoc trong

nganh dich vu.

(1): Ky hiéu myc tiéu hoc phan (CO). (2): Ky hiéu CPR cua hoc phan (CLO). (3): M6 td
CPR, bat dau bang nhitng déng tir chai dgng trong yéu cau vé ndng luc. (4), (5): Ky hiéu CBR
ciia CTPT (PLO) va mike ning lec twong g dwoc phan bé cho hoc phan.

5. Tai liéu phuc vu mon hgc

Giao trinh [1] Paul Brunt, Susan Horner and Natalie Semley, Research Methods in

chinh: Tourism, Hospitality & Events Management, SAGE Publications Ltd,
London, 2017.

Tai li¢u [2] Nguyén Dinh Tho, Gido trinh Phurong phdp nghién citu khoa hoc trong

tham khao kinh doanh, NXB Tai chinh, 2013.

thém:
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[3] Uma Sekaran and Roger Bougie, Research Methods for Business — A
Skill-Building Approach, Seventh Edition, Wiley, 2016.
[4] Hair Jr, J. F., Page, M., & Brunsveld, N. Essentials of business

research methods. Routledge. 2019.

Cac loai hoc

liéu khac:

+ Cac van ban luat va quy dinh c6 lién quan.

+ Cac bai bao trén cac tap chi khoa hoc uy tin trong nuédc va quoc teé.

6. Phwrong phap, hinh thirc to chirc day hoc

Phuwong phap, Chuén diu ra
hinh thirc to Muc dich ciia hoc phin
chirc day hoc dat dugc

. Cung cap cho ngudi hoc hé thong kién thirc nén tang | CLO1, CLO2,

Dién giang . o )

cua mon hoc mét cach khoa hoc, logic. CLO3
Gilp ngudi hoc van dung kién thirc va cac phuong
, , . . . CLO1, CLO2,
Bai tap phéap nghién ctru da hoc vao giai quyét cac tinh hudng CLO3
gia dinh.
Théng qua viéc trao ddi giira ngudi hoc — ngudi hoc,
iang vién — nguoi hoc dé giai quyét cac noi dung,
Thao luan g1ang VIEn = nguol et dc gial quyet cac ot TG 1) 51, cLo2
kien thirc trong hoc phan dong thoi ren luyén cac ky
nang chu déng sang tao cho ngudi hoc.
o Gitip nguoi hoc tiép can céac tinh hudng thuc té va

Nghién ctou . T N . CLO1, CLO2Z,
. . biet van dung kién thire dé phan tich, dé xuat hudng

tinh huong L CLO3

xu ly.
. .. . |Datracac van dé thuc té can giai quyét trong hoat

Néu van dé va . . ; .

L 2 dong nghién ctu khoa hoc. Tur @6, giap nguoi hoc | CLO1, CLO2,
glal quyet van . N, , . <,

e tao k¥ nang tu duy phan tich, phan bién va str dung CLOs3

cac giai phap thay thé trong moi truong thay doi.
Gitip nguoi hoc hinh thanh kién thic va Ky nang sir
A1 IS S oz o ... | CLO1 CLOZ,
Mo phong dung cac phan mém co ban dé xtr ly va phan tich dix cLO3
lic¢u nghién cuu.
Gitp cho nguoi hoc tang cuong nang luc tu hoc, tu

Tu hoc nghién ctru. Co tinh trung thuc khach quan; co trach | CLO2, CLO3

nhiém trong hoc tap va trong cong viéc.
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https://www.routledge.com/Essentials-of-Business-Research-Methods/Hair-Jr-Page-Brunsveld-Merkle-Cleton/p/book/9781032426280

7. Panh gia két qua hoc tip

St dung thang 10 diém cho tat ca cc hinh thirc danh gia trong hoc phan.

STT | Hinh thirc Tiéu chi danh gia Thoi CbR | Trong
danh gia diém ciaa HP )
1 ua trinh | Thuc hién tt noi quy 1op hoc: di Khén
Q ) .’._‘.Aqyp.N_Theomng (‘g
hoc tdp hoc dung gio, tap trung theo doi .. dung
o i ) , . | budihoc = 10%
bai giang, tich cuc déng gop xay kiém tra
dung bai va cac hoat dong khac. CLO)
Kiém tra gitra ky:
- Hinh théc thi: Tiéu luan
- Tiéu chi danh gia bai thi: theo | Theo tién | CLOL1, 300
N 0
dap an cua giang vién ra dé hoac do CLO2
theo quy dinh cta giang vién
giang day.
2 | Thi  két | Thikét thic hoc phan: _
. . N Theo lich | CLOL1,
thuc  hgc | - Hinh thac thi: Viet .
. S nha CLO2, | 60%
phan - Tiéu chi danh gia bai thi: theo .
L, o N truong CLO3
dap an cua giang vién ra deé.
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Miu M4-DCCT-QTDVDL&LH  [81]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

DE CUONG CHI TIET
HQC PHAN: PAI CUONG LICH SU VIET NAM
M3 hoc phén: 2030262
Tén tiéng Anh: Vietnam history outline
1. Thong tin chung vé hoc phén:
- Tén hoc phan: Pai cwong lich sir Viét Nam
- M hoc phan: 2030262 Sé tin chi: 02
- Loai hoc phén: Bit budc
- Cac hoc phén hoc trude: Khong
- Cac yéu cau khac d6i voi hoc phan (néu c6): Khong
- Phan gio tin chi ddi véi cac hoat dong:
+ Nghe giang 1y thuyét: 26 tiét
+ Théo luan: 8 tiét
+ Tu hoc: 60 gio.
- Khoa phuy trach hoc phan: KHXH & NV
2. M ta hoc phan
Hoc phan cung cap cho ngudi hoc nhitng hiéu biét co ban, ¢6 hé théng vé tién trinh
lich str Viét Nam tir thoi nguy@n thiuy dén nay trén tat ca cac phuong dién: chinh tri, kinh
té, x4 hoi, van hoéa, tu tuong... Qua do gitp sinh vién nhan dién duoc dic trung cua lich sir
Viét Nam; dong thoi danh gia duoc nhirng su kién lich sir ndi bat qua timg giai doan. Pay
la nhitng kién thirc co sd, nén tang gitp nguoi hoc tiép can nhitng mén hoc thudc linh vuc
khoa hoc x& hoi va nhan vian, dong thoi hinh thanh ky ning tim kiém céc nguén tai liéu,
phét trién kha nang tu nghién ctu, van dung kién thie Lich sir Viét Nam cho hoat dong
nghé nghiép sau nay.
3. Muc tiéu ctia hoc phan (ky hiéu COs)
+ CO1: Trang bi cho sinh vién nhiing kién thirc co ban, toan dién va co hé théng vé
tién trinh dyng nuéc va dau tranh bao vé dat nudc tir khoi thuy dén ngay nay.
+ CO2: Trang bi cho sinh vién nhiing hiéu biét vé cac thanh tyu van hoa, vin minh
ma dén toc Viét Nam tao dung duoc trong sudt chiéu dai lich sir.

+ CO3: Gitip sinh vién nhan dién dugc dic trung xuyén subt chiéu dai lich sir Viét
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Nam; biét phan tich, téng hop, khai quat hoa h¢ théng su kién, nhan vét lich st noi bat qua

tung giai doan lich sir cu thé.

+ CO4: Giup sinh vién nang cao kha nang 1ap luan, nhin nhéan, danh gia lich su tur

nhi€u goc do, quan di€ém va tur nhi€u nguon tai li¢u khac nhau; thé hién thai d¢ khach quan,

khoa hoc khi nhin nhén, danh gia mdét su kién, nhan vat lich su.

+ CO5: Trang bi cho sinh vién kha nang tu hoc, tu nghién ctru, lam viéc doc lap hoac
theo nhdm; y thirc trach nhiém cao va nghiém tdc trong céng viéc; van dung kién thic thu
nhan dugc trong hoat dong nghé nghiép va cong tac hoach dinh chinh sach, quy hoach, phat

trién du lich caa cac dia phuong.
4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)

Muc tiéu hoc Chuén dau ra hoc phan (CLOs) Chuan Mtc d6 dat
phan (COs) | Ky hiéu M0 ta dau ra duoc
CTbT
(PLOs)

(1) (2) 3) (4) (5)
Cco1 CLO1 Hiéu va phan bi¢t duoc cac | PLO4 Y-L
cach phan ky lich st Viét Nam
tir thoi c6 dai dén thoi hién dai.

CO2 CLO2 | Khai quat cac su kién ndi bat | PLO9 X-L
va phan tich dugc dac diém
cua lich str Viét Nam mdi giai
doan. Nhan thtc dugc gia tri
cac thanh tuu van hoa, van
minh cua dan toc Viét Nam

trong subt tién trinh lich si.
CO3 CLO3 | Lap luan, danh gia va néu | PLO4 Y-L
chinh kién ctia minh vé mét sy
kién, nhan vat lich st thong
qua tiép can cac ngudn tu lidu
khac nhau.
CO4 CLO4 Co6 kha nang tu hoc, lam viéc | PLO9 X-L

doc lap hoac theo nhém; van
dung kién thirc thu nhan duoc
vao thyc tién cong viéc.
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5. Tai liéu phuc vu mén hoc

Giao trinh chinh

[1] Truong Hitu Quynh, Pinh Xuan Lam, Lé Mau Han
(2023), Pai cuwong lich si Viét Nam (toan tdp), NXB Giéo
duc, Ha Nai.

Tai liéu tham khao

[1] Nguyén Quang Ngoc (2011), Tién trinh lich si Vit Nam,
NXB Giao duc, Ha Noi.

[2] Huynh Cong Ba (2017), Lich si Viét Nam ¢é trung dai,
NXB Thuan Hoa, Hué.

[3] Tran Ba Dé (2000), Lich si Viét Nam tir 1858 dén nay,
NXB Giao duc, Ha Noi.

[4] Khoa Lich str, Truong Pai hoc Su pham Ha Noi (2010),
Giao trinh Lich s Viét Nam, 8 tgp, NXB Dai hoc su pham,
Ha Noi.

[5] Khoa Lich s, Truong Pai hoc KHXH&NV, Dai hoc
Quéc gia Ha Noi (2012), Lich si Viét Nam, 3 tap, NXB Gio
duc, Ha Noi.

[6] Vién Strhoc (2015), Lich si Viét Nam, 15 tap, NXB Khoa
hoc x& hoi, Ha Noi.

6. Phwong phap, hinh thirc t6 chirc day hoc

Phwong phap, hinh thirc

to chirc day hoc

Muc dich CDR cua HP dat
dugc

Dién giang

Cung cép cho sinh vién hé thong | CLO1,CLO2, CLO3,
kién thirc nén tang lién quan dén | CLO4

Lich st Viét Nam qua tung thoi ky.

Pam thoai, van dap

Dit hé thong cau hoi dé sinh vién | CLO1,CLO2, CLO3,
tra 10i nham séng t6 nhitng van dé | CLOA4

mdi hoac goi md cho sinh vién
hiéu rd hon nhimng vin dé da dién

giang.

Thao luan

Gilp cho sinh vién van dung cac | CLO1,CLO2, CLO3,
kién thtc vao viéc phan tich dic | CLO4

trung, danh gia ban chat ca lich st

Viét Nam, qua d6 nam viing kién
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tu hoc cua sinh vién.

thire d4 hoc va phat trién kha ning

Nghién ctru bai hoc

ra két luan.

Gitp cho nguoi hoc tang cuong
nang luc tu hoc, tu nghién ctu, rat

CLOg3, CLO4

7. Panh gia Kkét qua hoc tap

Str dung thang 10 diém cho tt ca cac hinh thirc danh gid trong hoc phén.

STT | Hinh thiec ddnh | Tiéu chidanh gia | Thoidiém | CPRcia | Trong
gia HP )
1 | Qué trinh hgc | Tich cuc cha doéng, | Trong qué | CLOL1,CLOZ2,
tap chuan bj bai va tham gia | trinh  hoc | CLO3,CLO4 | 40%
xay dung bai. tap
Tham gia day da buoi | Trong qua | CLO1,CLO2,
hoc trén lop; thuc hién | trinh hoc | CLO3, CLO4
nghiém tdc noi quy lop | tap
hoc.
Chuan bi noi dung thao | Qua  cac | CLO1,CLO2,
luan va tham gia qué | budi thao | CLO3, CLO4
trinh thao luan luan
Panh gia bai thi kiém | Theo quy | CLO1,CLO2,
tra gitra ky theo dap an | dinh CLO3, CLO4
cua giang vién ra de.
2 | Thi két thac hec | Thi két thic hoc phan: | Theo  ké | CLO1,CLO2, | 60%
phan - Hinh thuec thi viét hoach cua | CLO3, CLO4
- Tiéu chi danh gia bai | nha truong
thi theo dap an cua
giang vién ra dé
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Miu M4-DCCT-QTDVDL&LH [82]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 1ap — Tw do — Hanh phlc
------------------- 000------
PE CUONG CHI TIET

HQC PHAN: TIENG ANH CHUYEN NGANH DU LICH 1
Mai hoc phén: 1150523
Tén tiéng Anh: ENGLISH FOR TOURISM 1

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Tiéng Anh chuyén nganh Du lich 1
- M4 hoc phan: 1150523 S6 tin chi: 3
- Loai hoc phan: Bdt bugc
- Céc hoc phan hoc trugce: 1090166
- Céc yéu cau khac d6i voi hoc phan: khéng
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang li thuyét: 30 tiét

+ Lam bai tap trén 16p: 5 tiét

+ Thao luan: 5 tiét

+ Thuc hanh: 15 tiét

+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M ta hoc phin

Hoc phan gilp sinh vién trau doi thém kién thirc vé tiéng Anh trong nganh du lich
thdng qua viéc cung cap thém nhiing thuat ng, tir vung c6 lién quan dén cac chu dé vé du
lich. Sinh vién ¢6 co hoi van dung thuat ngir tiéng Anh trong nganh du lich két hop nhiing
cha diém ngit phap trong tdm cua tiéng Anh vao céac tinh hudng thyc té trong du lich. Trong
qua trinh hoc, sinh vién ciing s& tham gia thao luan céc chu dé cua bai doc tir d6 c6 thé phat
trién cac k¥ ning ngdn ngit khac cling nhu ning cao von tir viung cua ban than.
3. Muc tiéu ciia hoc phén (ky hiéu COs)

CO1: Hiéu duoc nhimg thuat ngit va kién thirc co ban vé du lich bang tiéng Anh.

CO2: Thyc hanh cac k¥ ning tiéng Anh chuyén nganh (nghe, noi, doc, viét) va
phat trién cac k¥ ning giao tiép, thuyét trinh va 1am viéc nhom.
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CO3: Nhan thirc dugc vai trd va tim quan trong cua tiéng Anh chuyén nganh du lich,
tir 46 c6 thai do tich cuc, tinh than cau tién, trung thuc khach quan, dao dirc nghé nghiép
va y thuc trach nhiém cao trong céng viéc.

4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)

Hoc phan dong gop cho chuin dau ra cua chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo murc do sau: L = Muc thip; M = Mc trung binh; H = Mc cao.

Muc Chuan | Mtc
tieuh o , da do
1eu e Chuan dau ra hoc phan (CLOs) aura , ©
phin CTDT | dong
(COs) (PLOs) | gop
Ky hiéu Mo ta
(1) ) ®3) (4) (5)
co1 CLOL Hjéu dy:gc rihﬁngithuat ngir va kién thtrc co ban PLO2 | X-M
vé du lich bang tiéng Anh.
Thue hanh dugc cac ki ning tiéng Anh chuyén
CO2 CLO2 | nganh (nghe, néi, doc, viét) va cac k¥ ning giao | PLO3 | Y-M
tiép, thuyét trinh va lam viéc nhom.
Nhan thire dugc vai trd va tim quan trong cua
CO3 | CLO3 | jan thue dugt vai ro va tm quan frong Cud | o) g | vy
tieng Anh chuyén nganh du lich.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phin (CLO). (3): M6 ta
CPR, bat dau bang nhitng déng tiv chii dong trong yéu cdau vé nang lec. (4), (5): Ky hiéu CBR
ciia CTPT (PLO) va mikc nang lic twong vmg dwoc phdn bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

[1] Francis O’Hara, Be my guest, English for the Hotel Industry,
Cambridge University Press, 2004.

[2] Robin Walker, Keith Harding, Oxford English for Careers:
Tourism 1: Student's Book, OUP Oxford, 2009.

Tai liéu tham khao

thém:

[3] Catrin E. Morris, Flash on English for Tourism, Eli, 2011.
[4] Bill Mascull, Business vocabulary in use, Cambridge
University, 2010.

[5] Peter Strutt, Margaret O’Keeffe, English for International
tourism: Upper-Intermediate, Pearson Education, 2013.
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6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap, Z a2 .
2 Chuan dau ra cua hoc
hinh thirc to Muc dich N
i phan dat dwgc
chirc day hoc
Cung cap cho nguoi hoc hé thdng kién
Dién giang thic nén tang caa mdn hoc mot cach khoa CLO1, CLO2
hoc, logic.
Gilp nguoi hoc van dung cac thuat ngir,
Bai tap kién thirc d3 hoc vao giai quyét cac tinh CLO1, CLO2
hudng gia dinh.
Thong qua Viéc trao doi gilta ngudi hoc —
ngudi hoc, giang vién — ngudi hoc dé giai
Thao luan quyét cac noi dung, kién thirc, trong hoc | CLO1, CLO2, CLO3

phan. Reén luyén cac ky niang chu dong
sang tao cho nguoi hoc.

Néu van dé va

giai quyet van deé

Dit ra cac van dé thuc té can giai quyét
trong hoat dong du lich va khach san tur
do giup sinh vién tao ky nang tu duy phan
tich, phan bién va sir dung céc giai phap
thay thé trong méi trudong thay doi.

CLO1, CLO2, CLO3

Tu hoc

Gitp cho nguoi hoc tang cuong nang luc
tu hoc, tu nghién ctru. C6 tinh trung thuc
khéach quan; cé trach nhiém trong hoc tap
va trong céng viéc.

CLO1, CLO2, CLO3

7. Panh gia két qua hoc tip

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT Hinh thic Tiéu chi danh gia Thoi diém CPR ctia HP | Trong
danh gia SO
1 Qua trinh 50%
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Thuc hién tét noi quy lop

hoc: di hoc dung gio, tap | . Theo 4| (Khona dc
Chuyén cin | trung theo dGi bai giang, tich [¥Ng buoi | (Khong dung | 0,
cue dong gop xay dung bai | hoc | Kiém ra CLO)
va cac hoat dong khac
Kiem e C6 chuan bi bai, tich cuc Theo
i 16p: a 1 ' u N Ax
?hhéaQ Tu:ﬁ: I,g% tham gia thao luan, thyc hién timg budi | ¢ 01, cLO2, 10%
viec nhém cac yéu cau cua giang vién | hoc CLO3
' gidng day
Kiém tra gitra Theo
ky hoac bai | Theo dép é4n cua giang vien | CLOL CLO2
tap cAnhan | ra dé hoic theo quy dinh cua | tién do CLOB "I 30%
hoac bai bdo | giang vién giang day
cao nhom
Thi két thic hoc phan Cuoi hoc |
o o this \fAn A4 ky (theo kg
Cudi kj ?nh thic thi: Vin dap .. |hoach dao| CLOL, CLO2,| 550,
- Ti€u chi déanh gia bai thi: ta0 hang CLO3
theo dép an cua giang vién ra .ném)

de.
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Miu M4-DCCT-QTDVDL&LH [83]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Doc 14p — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

Hoc phan: Khéi nghiép
Ma hec phan: 1150422
Tén tiéng anh: Start up

1. Théng tin chung vé hec phan

- Tén hoc phan: Khagi nghiép

- M4 hoc phan: 1150422 S6 tin chi: 2

- Loai hoc phan: Bdt bugc

- C4c hoc phan hoc truge: 1130049

- Cac yéu cau khac d6i voi hoc phan: khong

- Phan gio tin chi d6i véi cac hoat dong:

+ Nghe giang li thuyét: 20 tiét

+ Lam bai tap trén 16p: 5 tiét

+ Thao luan: 6 tiét

+ Thuyc hanh, thyc tap: 0 tiét

+ Hoat dong theo nhom: 4 tiét

+ Tu hoc: 60 tiét

- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M0 ta tom tit hoc phan:
Hoc phan cung cap kién thic nén tang vé khoi nghiép va du kién bé tri vao hoc ky 5.
Hoc phan Khoi nghiép 1a hoc phan thudc khéi kién thirc chung trong chuong trinh dao tao
cta sinh vién dai hoc. Hoc phan Khoi nghiép gidp trang bi cho nguoi hoc kién thuc nén
tang vé khoi nghiép, gitp ngudi hoc hiéu vé khai nghiép va khoi nghiép doi moi sang tao,
nhan dién co hoi khoi nghiép, hinh thanh y tudng khéi nghiép, xay dung mo hinh kinh doanh,
hoach dinh con duong khoi nghiép théng qua 1ap ké hoach khai nghiép hop 1y. Hoc phan
trang bi cho ngudi hoc nhing ki nang can thiét dé co thé xay dung dugc mot ké hoach hanh
dong cho y tuang khoi nghiép, thuc thi y tudng va diéu chinh cho phi hop vai nhitng thay
d6i ciia moi trudong. Ngoai ra ngoai ra hoc phan con nang cao nhan thic va khoi day khat
vong khai nghiép cia mdi ngudi hoc.
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3. Muc tiéu caa hoc phan (ky hiéu COs)

+ CO1: Trang bi cho sinh vién nhitng kién thirc vé khoi nghiép tir do gitip ngudi hoc
hinh thanh y tuéng khai nghiép, phan tich va hoach dinh dugc con duong khoi nghiép nhu
lap ké hoach khai nghiép hop ly, tim kiém nguoi hop téc, ddi tac trién khai thuc hién y tuong

khai nghiép.

+ CO2: CH k¥ ning k¥ ning 1am viéc nhém tim kiém y twang khoi nghiép.
+ CO3: CH ky ning nhan dién co hoi kinh doanh va dé xuat ¥ tuong khai nghiép.

+ CO4: Nguoi hoc nhan thuc dugc vai tro quan trong cua vi¢c khoi nghiép, tor do

c6 thai do tich cuc, ¥ thirc trach nhiém cao, tinh than cau tién khi khoi nghiép.
4. Chuan dau ra cia hec phan (CLOs)
Hoc phan dong gop cho chuan dau ra ciia chuong trinh dio tao (ky hiéu PLO: Program learning
Outcomes) theo mirc d6 sau: L = Muc thap; M = Mtc trung binh; H = Muc cao.

Muc tiéu Chuan dau ra hoc phan (CLOS) Chuéan dau | Muc do
_hoc Ky MG ta ra CTPT d('),ng
phan (COs) | hiéu (PLOs) gop
(1) (2) 3) (4) (5)
co1,co2 | cLoy | X8 dung dugc nhom tim kiem PLO3 | Y-M
tuong khoi nghiép.
Xac dinh duogc co hoi kinh doanh va
CO3 | CLOZ | it k& duoc ¥ tuéng khoi nghidp. PLOS | X-H-A
Nhan dinh duoc cac van dé dao duc
CO4 CLO3 | kinh doanh va trach nhiém xa hdi PLO9 X-M-A
trong hoat dong khdi nghiép.

(1): Ky hiéu muc tidu hoc phan (CO). (2): Ky hiéu CPR cia hoc phan (CLO). (3): M ta CPR, bat
dau bang nhitng déng tir chu déng trong yéu cau vé nang luc. (4), (5): Ky hiéu CBR ciia CTDT

(PLO) va mitc ndng liec twong 1ing diroc phan b cho hoc phan
5. Tai liéu hoc tap

Giao trinh
chinh:

[1] Bill Aulet, Kinh dién vé khoi nghiép, Nha xuat ban Lao dong, 2018,

[2] Tap thé giang vién Khoa TC-NH & QTKD, Tai liéu hoc tap Khoi

nghiép, Tai liéu luu hanh ndi bo Truong DH Quy Nhon, 2023.

Tai liéu tham
khao thém:

[3] Nguyén Ngoc Huyén va Ngd Thi Viét Nga, Gido trinh khdi si kinh

doanh, Nha xuit ban Dai hoc Kinh té qubc dan, 2018.

[4] Eric Ries, The Lean Startup, Crown Business, an imprint of the Crown

Publishing Group, a division of Random House, Inc., New York, 2011.

[5] Bygrave, W., & Zacharakis, A, Entrepreneurship, Second Edition, John

Wiley & Sons, Inc, 2010.
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https://startuphaiphong.com/images/video/90598607kinh-dien-ve-khoi-nghiep.compressed.pdf
https://nxb.neu.edu.vn/vi/sach-moi/giao-trinh-khoi-su-kinh-doanh
https://nxb.neu.edu.vn/vi/sach-moi/giao-trinh-khoi-su-kinh-doanh
http://se.hcmunre.edu.vn/Files/KT/T%c3%a0i%20li%e1%bb%87u%20tham%20kh%e1%ba%a3o%20QTB%c4%90S%202020/%5b1%5d%20Eric%20Ries,%20(2019),%20Kh%e1%bb%9fi%20nghi%e1%bb%87p%20tinh%20g%e1%bb%8dn%20%e2%80%93%20The%20lean%20startup,%20NXB%20T%e1%bb%95ng%20h%e1%bb%a3p%20Tp.%20HCM%20%20(C).pdf?AspxAutoDetectCookieSupport=1
http://se.hcmunre.edu.vn/Files/KT/T%c3%a0i%20li%e1%bb%87u%20tham%20kh%e1%ba%a3o%20QTB%c4%90S%202020/%5b1%5d%20Eric%20Ries,%20(2019),%20Kh%e1%bb%9fi%20nghi%e1%bb%87p%20tinh%20g%e1%bb%8dn%20%e2%80%93%20The%20lean%20startup,%20NXB%20T%e1%bb%95ng%20h%e1%bb%a3p%20Tp.%20HCM%20%20(C).pdf?AspxAutoDetectCookieSupport=1

Cac loai hoc
liéu khac:

Céc tai liéu khac dé tim kiém y tuéng khoi nghiép

6. Phurong phap, hinh thirc to chirc day hec

Phwong phap,
hinh thic t6
chirc day hoc

Muc dich

Chuin diu ra cia
hoc phin dat dwoc

Dién giang

Cung cép céc kién thic nén tang gitp ngudi
hoc hiéu khéi quéat chung vé khai nghiép mot
cach khoa hoc. Giup ngudi hoc hiéu céc yéu
cau co ban trong phan tich va hoach dinh y
tudng. Giup khoi day tinh than, dam mé va
khat vong khai nghiép

CLO1

Bai tap

Gitp ngudi hoc hiéu 18 cac kién thirc co ban
va biét van dung cac kién thtrc vao cac tinh
hudng thuc té va trai nghiém thuc té trong cac
v tuong khai nghiép. Gitp ngudi hoc hiéu va
c6 khat vong khoi nghiép

CLO1,
CLO3

CLO2,

Thao luan

Trao ddi cac kién thirc vao cac tinh hudng
khaoi nghiép. Rén luyén cac ky nang chu dong
séng tao cho nguoi hoc. Gilp khoi day khéat
vong va dam mé khaéi nghi¢p cua nguoi hoc.
Giap nguoi hoc rén luyén dao duc, cé tinh
than va cd trach nhiém trong cong viéc

CLO1,
CLO3

CLO2

Hoat
nhom

dong

Trao di cac kién thirc vao cac tinh huong
khai nghiép. Ren luyén céac ky nang thao
luan, 1anh dao va lam viéc nhom gitip nguoi
hoc chu dong sang tao, khoi day khat vong va
dam mé khai nghiép cuaa tieng sinh vién. Giup
ngudi hoc rén luyén tinh than va trach nhiém
trong khi lam viéc nhém

CLO1,
CLO3

CLOzZ,

Néu van dé va
giai quyet van dé

Pit ra van dé tir d6 gitip sinh vién tao ki nang tu
duy phan tich, phan bién va biét cach khoi
nghiép.

CLO1,
CLO3

CLOzZ,
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Tu hoc

Gitp cho nguoi hoc tang cuong nang luc tu
hoc, tu nghién ctu. Trung thuc khach quan;
cé trach nhiém trong hoc tap va céng viéc.

CLO1, CLO3

7. Panh gia két qua hoc tip

Str dung thang 10 diém cho tt ca cac hinh thtrc danh gid trong hoc phén.

Hinh thirc N . ., Thoi CDR cia | Trong
STT i ., Tiéu chi danh gia 2 >
danh gia diem HP SO
Thuce hién tét noi quy 16p hoc: di [ Theo tirng
hoc ding gio, trang phuc lich su, bubi hoc
giao tiép chuan muc.
Thai gian tham du budi hoc bat
AL A . £ i Trong
budc, vang khdng qua 20% so tict o
RS p qué trinh 10%
hoc. Tuy so tiét vang, GV quyet hoc
, 5 , (0]
dinh so diém theo ty 1€ vang '
ua trinh . . :
1 Q R Chuan bi bai, tich cuc tham gia thao 50%
hoc tdp . R \
luan, tham gia lam viéc nhom, thuc | Theo tung 10%
. , n A . ‘n 2 - 0
hig¢n cac yéu cau cua giang vién budi hoc
giang day
Tham gia kiém tra giira ky: Theotién | CLO1,
- Xay dung y tuong khai nghiép do (Tiét CLO?2,
- Tiéu chi danh gia theo tinh hudng | cudimén | CLO3
ctia giang vién ra dé hoc) (30%)
Cudi hoc
s Thi két thic hoc phan ky (theo
Thi két etiienee pnan - v ( CLO1,
, - Hinh thirc thi: Bai tieu luan nhdm ké hoach
2 | thdc hec o o . ) . CLO2, 50%
R - Ti€u chi danh gia bai thi: theo dap dao tao
phan .. o ) . CLO3
an cua giang vién. cua nha
trrong)
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Miu M4-DCCT-QTDVDLLH [84]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUY NHON boc 1ap — Ty do — Hanh phiic

PE CUONG CHI TIET
HQC PHAN: TIENG ANH CHUYEN NGANH DU LICH 2
Mai hoc phan: 1150524
Tén tiéng Anh: English for Tourism 2

1. Théng tin chung vé hoc phén:
- Tén hoc phan: Tiéng anh chuyén nganh du lich 2
- M4 hoc phan: 1150524 Sé tin chi: 3
- Loai hoc phan: Bat bugc
- C4c hoc phan hoc trudc: 1090166
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi ddi vai cac hoat dong:
+ Nghe giang li thuyét: 40 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Thao luan: 10 tiét
+ Thuc hanh, thuc tap: 0 tiét
+ Hoat dong theo nhom: 0 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Hoc phan Tiéng Anh Du lich 2 nam & hoc ky 5, trang bi kién thic nang cao va ky
ning sir dung tiéng Anh trong nganh du lich. Hoc phan cung cap nhiing thuat ngi, tir
vung chuyén sau vé cac chu dé du lich, dé sinh vién van dung vao céc tinh hubng thuc
té, két hop véi cac chu diém ngit phap trong yéu. Trong qué trinh hoc, sinh vién s& tham
gia thao luan siu vé céc chu dé lién quan, tir d6 phat trién cac k§ nang ngdn ngir va nang
cao véon tir vung. Véi noi dung hoc tap nang cao va bam sat thuc tién, hoc phan nhim
trang bi cho sinh vién nhiing k¥ ning tiéng Anh chuyén sau, dap &ng nhu cau sir dung
ngodn ngit trong c4c cong viéc, moi truong du lich qubc té. Hoc phan c6 mai lién hé chat
ché& vai Tiéng Anh 1, Tiéng Anh 2, Tiéng Anh Du lich 1 va cac hoc phan chuyén nganh
cua nganh Quan tri Dich vu Du lich Lir hanh.

3. Muc tiéu caa hoc phan (ky hiéu COs)
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CO1: Phan tich va ap dung tir vung, thut ngir chuyén sau bang Tiéng Anh trong
nganh du lich dé str dung hiéu qua trong cac tinh hubng giao tiép thuc tién.

CO2: Phét trién kha ning lam viéc nhém va hop tac trong cac hoat dong hoc tap,
thao luan va giai quyét céc bai tap tinh hubng lién quan dén nganh du lich.
CO3: Panh gia va lva chon cé4c k§ ning, tir vung Tiéng Anh phi hop véi cac bdi
canh cdng viéc trong nganh du lich dé dinh hudng nghé nghiép tuong lai.
4. Chuin dau ra caa hoc phan (ky hiéu CLOSs)
Hoc phan dong gop cho chuin dau ra cua chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thip; M = Mc trung binh; H = Mc cao.

Muc L . Chuin | Mirc d9
tidu Chuan dau ra hgoc phan (CLOs) diu ra | déng gop
hoc CTbT

phin hKy Mo ta (PLOs)

(Cos) | ™M
(1) ) 3) (4) (5)

Ap dung tir vung, thuat ngir chuyén nganh

co1 CLOL Tiéng Anh va cac chii diém ngit phap nang PLO? CH-A

cao dé giai quyét cac tinh hudng giao tiép
trong nganh du lich.

Hop tac trong nhom dé thyc hién cac nhiém vy
CO2 | CLO2 | thao luan, bai tap, va tinh hudng giao tiép bang | PLO3 | X-M-A
Tiéng Anh trong nganh du lich.

Danh gia va lya chon cach sir dung tiéng Anh

phi hop véi ting bdi canh trong nganh du

CO3 CLO3 PLOS8 Y-M

lich, tir @6 dinh hudng nghé nghiép va phat
trién ning luc giao tiép chuyén nghiép.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CBR cua hoc phan (CLO). (3): Mo td CPR,
bat dau bang nhitng déng tir chii dong trong yéu cau vé ndang luc. (4), (5): Ky hiéu CBR cia
CTPT (PLO) va mite ning liec twong 1img dwoc phan bé cho hoc phan

5. Tai liéu phuc vu mén hgc

Giao trinh chinh: [1] Peter Strutt, lwona Dubicka, Margaret O'Keeffe, English
for International Tourism: Upper Intermediate Coursebook,
Pearson Education, 2013.
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[2] Robin Walker, Keith Harding, Oxford English for Careers:
Tourism 3: Student's Book, OUP Oxford, 20009.

Tai liéu tham khao
thém:

[3] Frank Levin & Peg Tinsley, English for Tourism and
Restaurants, Cosmos Culture Ltd., 2019.

[4] Catrin E. Morris, Flash on English for Tourism, Eli, 2011.
[5] Bill Mascull, Business vocabulary in use, Cambridge
University, 2010.

[7] Simon Sweeney, English for business communication,
Cambridge University, 2015.

Cac loai hoc liéu khac:

[6] Cotton, D., Falvey, D., & Kent, S. (2015), Market Leader —

Intermediate (3rd ed.), Harlow: Pearson Longman, 2015.

6. Phwong phap, hinh thirc to chirc day hoc

xu ly tinh hudng trong méi trudng da vin
hoa.

Ph‘u’o’ng Phaf’ , Chuén diu ra ciaa hoc
hinh thirc to Muc dich } :
i ’ phan dat dugc
chirc day hoc
Gidi thiéu va truyén dat kién thuc co ban vé
tir vung, ngit phap, cac mau cau giao tiép
Dién giang tiéng Anh chuyén nganh du lich. Giai thich CLO1, CLO2
va lam rd cac khai niém, quy tic, cach su
dung tiéng Anh trong béi canh du lich.
Gitp nguoi hoc luyén tap va ap dung kién
thire tiéng Anh du lich vao céc tinh hubng
Bai tap thuc té. Nang cao k¥ ning nghe, noi, doc, CLO1, CLO2
viét tiéng Anh trong cac hoat dong nghé
nghiép.
Tao co hoi trao ddi, chia sé kinh nghiém vé
viéc sir dung tiéng Anh trong cong viéc du
Thao luan lich. Phét trién k¥ nang giao tiép linh hoat, | CLO1, CLO2, CLO3

Néu van dé va
giai quyét van deé

Gitp ngudi hoc nhan dién va dé xuét giai
phap cho cac van dé lién quan dén sir dung
tiéng Anh trong du lich. Rén luyén ky ning
phan tich, ddnh gia va dwa ra quyét dinh phu
hop.

CLO1, CLO2, CLO3

Tu hoc

Khuyén khich ngudi hoc chii dong tim kiém,
cap nhat théng tin vé tiéng Anh va xu huéng
mai caa nganh du lich. Phat trién k§ nang tu
hoc, tw nghién ciru dé dap tng nhu cau hoc
tap sudt doi.

CLO1, CLO2, CLO3
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7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CDR cia | Trong
gia diém HP )
Thuc hlcn toF noi .c?uy l6p Theo timg Khong
hoc: di hoc dung gio, trang 2. , -,
phuc lich sy, giao tiép budihoc |- ddnh gid
2 CLO
chuan muc.
Thoi gian tham du budi
hQ(,: bat bucic,_\:ang khor\1g , Khong
o qua 20% so tiet hoc. Tuy [Trong qua , -
1 Qua trinh hoc | o i vang, GV quyét | trinh hoc danh gia 40%
tép dinh s6 diém theo ty 18 CLo
vang
Chuan bi bai, tich cuc tham
gia thao luan, tham gia lam "
viée nhém, thuc hién céc The;g'e” cLO2
yéu cau cuta giang Vién ‘
giang day
2 | Thi két thac hec | Thi két thic hoc phan Cubi
phan - Hinh thic thi: thi van dap | hoc ky
- Tiéu chi danh gi4 bai thi: | (theoké | CLO1,
theo dap an cua giang vién hoach CLO3 60%
ra dé. dao tao
cua nha
truong)
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Miu M4-DCCT-QTDVDL&LH [85]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUY NHON boc 1ap — Ty do — Hanh phiic

PE CUONG CHI TIET
HQC PHAN: Tiéng Han
Ma hoc phan: 1090417
Tén tiéng Anh: Korean

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Tiéng Han
- M3 hoc phan: 1090417 S6 tin chi: 3
- Loai hoc phan: Tu chon
- Cac hoc phan hoc trude: 1150463 (Nhap mén du lich)
- Cac yéu cau khac d6i véi hoc phan (néu co):
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang 1y thuyét: 30 tiét
+ Lam bai tap trén 16p: 15 tiét
+ Thao lugn: 0 tiét
+ Thyc hanh, thyc tap: 0 tiét
+ Hoat dong theo nhém: 0 tiét
+ Ty hoc: 90 gio
- Khoa phu trach hoc phan: Khoa Ngoai ngir
2. M ta hoc phan: Hoc phan cung cip kién thic vé tir vung, ngit phap tiéng Han so cap,
don gian hang ngay cho sinh vién véi trinh d6 Topik 1. Sinh vién budc dau 1am quen véi
vé cach phat &m, ngit diéu ciing nhu ky ning nghe hiéu tiéng Han, gip cho sinh vién hiéu
c4c bai hoi thoai thong thudng ciia ngudi Han trong doi séng hang ngay.
3. Muc tiéu ciia hoc phan (ky hiéu COs)
+ CO1: Nim kién thtrc vé Bang chit cai Hangeul, tir vung, ngit phap, quy tic phat am
co ban, ngit di¢u
+ CO2: Van dung duogc kién thirc da hoc vao thuc té & muc do giao tiép co ban lién
quan dén linh vuc du lich, 1t hanh.

+ CO3: C6 kha ning tu hoc, ty nghién ctru hodc lam viéc theo nhom dé phuc vu cho
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yéu cau cong viéc thudc linh vuc du lich, It hanh can str dung tiéng Han.

4. Chuin dau ra cia hoc phén (ky hiéu CLOs)
Hoc phan déng gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc do sau: L = Mic thip; M = Muc trung binh; H = Mic cao

doc lap, tu chu trong cong viée, ky

nang lam viéc theo nhém; tac phong

chuyén nghiép.

Muc tiéu Chuéan dau ra hoc phan (CLOs) Chuan dau | Muc do
hoc Ky hiéu M6 ta ra CTDT | dat duoc
phan (PLOs)
(COs)
(1) ) ®3) (4) (5)
CO1 CLO1 | Nam duoc Bang chit cai, tir vung, ngi PLO2 Y-M
phap, cach phat am, ngtt diéu.
CO2 CLO2 | Biétdat cau hoi, trd 10i cau hoi va PLO2 Y-M
trinh bay dugc quan diém c4 nhan vé
cac van dé co ban bang tiéng Han
trong hoat dong du lich, 1t hanh.
CO3 CLO3 | Thé hién kha ning tu hoc va 1am viéc PLO3 Y-M

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

Sejong Institute, 2019

[1] King Sejong Institute, Sejong Korean 1, Nxb King

Tai liéu tham khao:

University, 2013

[1] Nhiéu tac gia, Tiéng Han Tong hop danh cho ngwoi Viét
Nam so cdp 1, Quy Giao luu Qudc té Han Quéc, 2013
[2] Yonsei University, Yonsei Korean 1-1, Nxb Yonsei

Cac loai hoc liéu khac:

https://nuri.iksi.or.kr/

6. Phwong phap, hinh thirc t6 chirc day hoc

Phwong phap, hinh thirc
té chirc day hoc

Muc dich

CDR cua HP dat
dugc
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[Dién gidng]

Cung cap cho SV hé thong kién
thirc nén tang lién quan dén cach
phat am, ngir diéu, tir vung va
ngit phap tiéng Han co ban. Gilp
sinh vién budc dau 1am quen voi
tiéng Han ciing nhu k¥ nang nghe
hiéu tiéng Han; hiéu cac bai hoi
thoai thong thuong cua nguoi
Han trong doi sbng hang ngay.

CLO1, CLO2, CLO3

[Pam thoai, van ddp]

Dit hé thdng cau hoi dé SV tra 10i
nham sang té nhing van dé mai
hoic goi mé cho SV hiéu rd hon
nhitng van dé da dién giang.

CLO1, CLO2, CLO3

[Bai tap]

Gilp cho SV van dung cac kién
thirc vao viéc giao tiép bang tiéng
Han; qua d6 nim viing kién thic
d3 hoc va phat trién kha nang tu
hoc cua SV.

CLO1, CLO2, CLO3

[Nghién cizu khoa hoc]

Gitp cho nguoi hoc tang cuong

nang luc tu hoc, tu nghién ctu.

CLO1, CLO2, CLO3

7. Panh gia két qua hoc tip

Str dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

9. Thong tin vé gidng vién

CBbR
Hinh thic N . Doz Trong
STT | _, ., Tiéu chi danh gia Theoi diem | cda P
danh gia SO
HP
Thé hién tinh chu dong, mirc CLO1,
d6 tich cuc chuan bi bai va | Trong cac CLOZ,
s . , . . CLO3
1 Qua trinh tham gia cac hoat dong | buoi hoc 0%
hoc tap trong gio hoc. °
Vao lép dang gio; vang | Trong cac
A Op, ne % 1 J ;_g CLO3
khong qua 20% so tict hoc. | buoi hoc
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Tay s6 tiét vang, GV quyét
dinh s6 diém theo ty 18 vang.

Bai tap viét trén 16p: Hoan , CLO1,
. s , z .. | Trong cac CLO?2
thanh day du, chat luong bai .. ’
. budi hoc CLO3
lam
Thao luan, hoat dong nhém: CLO1,
Thai do tich cuc phat biéu | Trong céc (ét%%
trao d6i; Mtrc d6 hoan thanh | bubi hoc
cong viéc trong nhom.
Kiém tra gitra ky: Kiém tra | Trongcac | CLOL,
noi busihoc | SEOZ%
orto CLO3
Thikétthic | Thi viét trong thi gian 90 | "o <€ cLOt,
i ket th i vié oi gi
A ) . d ) g hoach cua CLOZ, | ooy
hec phan phat, cham theo dap an. o CLO3
nha truong
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Miu M4-DCCT-QTDVDL&LH  [86]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Djc 1ap — Tw do — Hanh phic
DE CUONG CHITIET

HQC PHAN: TIENG TRUNG
Ma hoc phan: 1090210
Tén tiéng Anh: CHINESE

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Tiéng Trung
- M3 hoc phan: 1090210 S6 tin chi: 3
- Loai hoc phén: Tu chon
- Cac hoc phan hoc trude: 1150463 (Nhap mén du lich)
- Cac yéu cau khac d6i voi hoc phan (néu c6): khong co
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang 1y thuyét: 30 tiét
+ Lam bai tap trén 16p: 15 tiét
+ Ty hoc: 90 gio.
- Khoa phuy trach hoc phan: Khoa Ngoai ngit
2. M6 ta hoc phan
Hoc phan Tiéng Trung gom 2 Phan: Phan 1: Ngit &m — Han ty, Phan 2: Noi dung
chinh (15 bai hoc). Hoc phan nay trang bi cho sinh vién vén kién thic vé binh dién ngén
ngir nhu ngit 4m, tir vung, ngit phap lién quan dén linh vuc du lich, Ii hanh, khach san gém
cac ndi dung nhu t6 chirc chuyén du lich, tham quan mua sam ¢ diém du lich, nghiép vu
nha hang khéch san, ¢ thé sir dung trong qua trinh quan ly khach du lich hoic giao tiép véi
d6i tuong khach du lich 1a nguoi noi tiéng Trung Qudc & mic dd don gian. Pong thoi, trang
bi cho sinh vién rén luyén k¥ niang tu hoc va nghién ctru dé nang cao trinh do ciia minh,
biét cach 1am viéc theo nhém, tu tim théng tin va xu 1 thdng tin phuc vu cho cong viéc sau
nay.
3. Muc tiéu ctia hoc phan (ky hiéu COs)
+ CO1: Gitip cho ngudi hoc ndm virng kién thirc vé ngir 4m, tir vung, ngit phap tiéng
Trung Qudc dé c6 thé ap dung trong giao tiép co ban, giao tiép trong linh vuc Quan tri dich
vu du lich, 1Tt hanh, khach san.

+ CO2: Giup cho ngudi hoc nhan thire duoc vai tro va tam quan trong cua viéc hoc
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ngoai ngit, cu thé 1a tiéng Trung trong tinh hinh m&i hién nay. Tir d6 nguoi hoc c6 thai do
tich cuc, tinh than cau tién, trung thuc khach quan, dao dtrc nghé nghiép va y thac trach
nhiém cao cua nguoi quan ly It hanh, khach san.

+ CO3: C6 kha nang tu hoc, tu nghién ctru va phat trién 1én cao hon phuc vu cho yéu

cu cong viéc thugc linh vyc 1t hanh — du lich, khach san can str dung tiéng Trung.

4. Chuin dau ra cia hoc phén (ky hiéu CLOs)
Hoc phan déng gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo muc d6 sau: L = Muc thap; M = Mic trung binh; H = Mic cao

Muc tiéu hoc
phan (COs)

Chuéan dau ra hoc phan (CLOs)

Ky hiéu MO ta

Chuan dau ra
CTDT
(PLOs)

Mic do
dong gop

1)

() 3)

(4)

()

COo1

CLO1 |Sur dung dwgc von tir vung
tiéng Trung Vi ngir Am twong
d6i chuan co thé giao tiép co
ban véi nguoi ban xu hoac du
khach thuéc nhém sir dung
tiéng Trung trong linh vuc |
hanh, khach san.

PLO2

Y-M

CO2

CLO2 | Biét cach lam viéc nhom, thao
luan, dat cau hoi, tra loi cau hoi
va trinh bay duoc quan diém cé
nhan vé cac van dé co ban
bang tiéng Trung trong hoat

dong lir hanh, khéch san.

PLO2

CO4

CLO3 | Thé hién kha ning tu hoc va
lam viéc doc lap, tu chu trong
cong viéc; tac phong chuyén

nghiép

PLO3

Y-M

5. Tai liéu phuc vu mén hgc
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Giao trinh chinh:

2006]

[Nguyen Thi Minh Hong (Ban dich), 301 Cau dam thoai
tiéng Trung Qudc (tap 1) NXB Tré (tai ban lan 3), nim

Tai li€u tham khéo:

Bic Kinh, 2018

bién), NXB Dai hoc Bic Kinh

- Giao trinh Han ngit tap 1 quyén 1, quyén 2, NXB Pai hoc
- Tan giao trinh Han ngir tap 1, Hoang Chinh Trung (chu

- HSK 1 Standar Course, Khu:g‘ng L¢ Binh (chu bién), Nha
xuat ban Pai hoc Ngon ngir Bac Kinh, 2013

Cac loai hoc liéu khac:

[phan mém, co s¢ dit lidu, trang web]

6. Phwong phap, hinh thirc t6 chire day hoc

Phwong phap,
hinh thirc to
chirc day hoc

Muc dich

Chuén diu ra ciia hoc
phan dat dwoc

Dién giang

Cung cap cho ngudi hoc hé thong kien
thare nén tang caa mén hoc mot cach khoa
hoc, logic.

CLO1, CLO2, CLO3

Bai tap

Gilp ngudi hoc van dung kién thirc va cac
cong cu tinh toan da hoc vao giai quyét
cac tinh hudng gia dinh.

CLO2, CLO3

Thao luan

Théng qua Viéc trao dbi gitra nguoi hoc —
ngudi hoc, gido vién — nguoi hoc dé giai
quyét cac noi dung, kién thic trong hoc
phan. Rén luyén cac ky nang chu dong
séng tao cho nguoi hoc.

CLO1, CLO2, CLOS

Nghién cuu tinh
huong

Gitp nguoi hoc tiép can cac tinh hudng
thuc té va biét van dung kién thirc dé phan
tich, d& xuat giai phap dé t6 chac kinh
doanh Ir hanh.

CLO1, CLO2, CLOS

Néu van dé va
giai quyet van dé

Dit ra cac van dé thuc té can giai quyét
trong hoat dong quan tri kinh doanh I
hanh. Tt d6, gitp sinh tao k¥ nang tu duy
phan tich, phan bién va sir dung cac giai
phap thay thé trong méi trudng thay doi.

CLO1, CLO2, CLOS

Mo phong

Gitip ngudi hoc hinh thanh kién thic va
ky niang chuyén moén vé hé thong thuc
bang cach nghién ctu, thir nghiém trén
thyc té.

CLO2, CLO3
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Gitp cho nguoi hoc tang cuong nang luc
tu hoc, tu nghién ctru. Cé tinh trung thuc

Tuhoc khach quan; cé trach nhiém trong hoc tap CLO3
va trong cong Viéc.
7. Panh gia két qua hoc tip
Str dung thang 10 diém cho tt ca cac hinh thtrc danh gid trong hoc phén.
STT | Hinh thirc Tiéu chi danh gia Thoi CBbR | Trong
danh gia diém ciaHP | s
Thé hién tinh chu dong, mac do | Trong cac | CLO1, | 40%
tich cuc chuan bi bai va tham gia | budi hoc CLO2
cac hoat dong trong gio hoc.
Vao lép dang gio; ving khéng | Trong cac | CLO3
qué 20% s tiét hoc. Ty sé tiét | budi hoc
vang, GV quyét dinh s diém
L |Qua trinh|theoty l¢ vang.
hec tdp Kiém tra ca nhan theo hinh thac | Trong cac | CLOL,
tu luan 30 phat — tiéu chi danh | budi hoc CLO2
gia: hiéu va ap dung duoc kién
thire da hoc. Trinh bay mach lac
rd rang.
Béo céo thuyét trinh theo nhém | Trong cac | CLO1,
budi hoc | ...CLO3
2 | Thi két thac | Thi viét trong thoi gian 90 phat, | Theo  ké| CLO1, | 60%
hec phan | cham theo dap 4n. hoach cua | ...,
Nha CLO3
truong
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Miu M4-DCCT-QTDVDL&LH  [87]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

DE CUONG CHI TIET
HQC PHAN: Tiéng Nhat
Mai hoc phén: 1090416
Tén tiéng Anh: The Japanese Language

1. Thong tin chung vé hoc phén:
- Tén hoc phan: Tiéng Nhat
- M3 hoc phan: 1090416 S6 tin chi: 3
- Loai hoc phan: Tu chon
- Cac hoc phan hoc trude: 1150463 (Nhap mon du lich)
- Cac yéu cau khac d6i voi hoc phan (néu co):
- Phan gio tin chi ddi véi cac hoat dong:
+ Nghe giang 1y thuyét: 30 tiét
+ Lam bai tap trén 16p: 15 tiét
+ Tu hoc: 90 gio.
- Khoa phu trach hoc phan: Khoa Ngoai ngi
2. Mb ta hoc phin: Hoc phan cung cap kién thirc vé tir vung, ngit phap tiéng Nhat so dang,
don gian hang ngay cho sinh vién véi trinh ¢6 N5. Sinh vién budc dau lam quen véi vé
cach phat am, ngit diéu ciing nhu k¥ niang nghe hiéu tiéng Nhat, gilp cho sinh vién hiéu
c4c bai hoi thoai thong thudng ciia ngudi Nhat trong doi song hang ngay.
3. Muc tiéu ciia hoc phén (ky hiéu COs)
+ CO1: Str dung dugc von tir vung tiéng Nhat v6i ngit am twong ddi chuan co thé giao
tiép co ban v&i nguoi ban xir hodc du khach thudc nhém sir dung tiéng Nhat trong linh
vuc 1ir hanh, khach san.
+ CO2: Biét cach 1am viéc nhom, thao luan, dit cAu héi, tra 161 cau hoi va trinh bay
dugc quan diém c4 nhan vé cic van dé co ban bang tiéng Nhat trong hoat dong lit hanh,
khach san.
+ CO3: Thé hién kha nang tu hoc va lam viéc doc 1ap, tu chu trong cong vi¢c; tac phong
chuyén nghiép
4. Chuén dau ra ciia hoc phan (ky hiéu CLOs)
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Hoc phan déng gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc do sau: L = Mic thip; M = Muc trung binh; H = Mic cao

Muc tiéu Chuéan dau ra hoc phan (CLOs) Chuan dau | Muc do
hoc phan Ky hiéu M6 ta ra CTDT | dat duoc
(COs) (PLOs)
(1) (2) 3) (4) (5)
co1 CLO1 | St dung dugc von tir veng tiéng Nhat PLO2 Y-M
Vvé6i ngit 4m twong dbi chuan cd thé
giao tiép co ban véi nguoi ban xt
hoac du khach thuoc nhém suir dung
tiéng Nhat trong linh vuc lir hanh,
khach san.
CO2 CLO2 | Biét cach lam viéc nhom, thao luan, PLO2 Y-M
dat cau hoi, tra loi cau hoi va trinh bay
duoc quan diém ca nhan vé cac van dé
co ban bang tiéng Nhat trong hoat
dong I hanh, khach san.
CcOo3 CLO3 | Thé hién kha nang tu hoc va lam viéc PLO3 Y-M

doc lap, tu chu trong cong viéc; tac
phong chuyén nghiép

5. Tai liéu phuc vu mon hgc

Gido trinh chinh:

Corporation. Ban Honsatsu

[1] lijima Hitomi (2000), Minna no nihongo I, Nxb. 3A

Tai liéu tham khao:

Tasuku 25, Nxb. 3A Corporation

Nxb. Ask Publishing Co.,Ltd.
[3]- Jim Gleeson,
Hiragana/Katakana. Nxb Tré

[1] RY)—I—2 v F7—2 Minna No Nihongo 1 Choukai
[2] Nhiéu tac gia (2010), Nihongo Challenge N4 N5 Kanji Japan,
Tu hoc viét tiéng Nhat cin ban

[4] Akiko Makiko (2014) Minna no Nihongo Shokyude Yomeru
Topic 25 Shokyu 1. Ask Publishing Co.,Ltd.
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| Céc loai hoc liéu khac: | NHK learning https://www3.nhk.or.jp/nhkworld/en/learnjapanese/ |

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap, hinh Muc dich CDR cuaa HP
thirc t6 chikc day hoc dat dwoc
[Dién gidng] Cung cap cho SV hé théng kién thac nén | CLO1, CLO2,

tang lién quan dén céch phat am, ngit diéu, CLO3

tir vieng va ngir phap tiéng Nhat co ban. Gilp
sinh vién budc dau lam quen vai tiéng Nhat
cling nhu k¥ nang nghe hiéu tiéng Nhat; hiéu
cac bai hoi thoai thong thuong cua nguoi
Nhat trong doi séng hang ngay.

[Pam thoai, van ddp] | Dathéthdng cau hoi dé SV tra loi nham sang | CLO1, CLO2,

t6 nhitng vin dé mai hoic goi mg cho SV CLO3
hiéu rd hon nhitng van d¢ da dién giang.

[Bai tap] Gilp cho SV van dung cac kién thuc vao | CLO1, CLO2,
viéc giao tiép bang tiéng Nhat; qua d6 nam CLO3

virng kién thie da hoc va phét trién kha ning
tu hoc cua SV.

Gitp cho nguoi hoc tang cuong nang lyc ty | CLO1, CLO3
hoc, tu nghién cau. Cé tinh trung thuc khach
quan; c6 trach nhiém trong hoc tap va trong
cong viéc.

[Tu hoc]

7. Panh gia két qua hoc tip
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thac Tiéu chi danh gia Thoi CbR | Trong
danh gia diem cua HP SO

Thé hién tinh chu dong, mic d6 | Trong cac | CLO1, | 40%
tich cuc chuan bi bai va tham gia | budi hoc CLO2
cac hoat dong trong gio hoc.
Vao l6p dung gio; vang khong | Trong cac | CLO3
qua 20% sd tiét hoc. Tuy sé tiét | budi hoc
ving, GV quyét dinh sé diém
theo ty 1& vang.

Kiém tra c4 nhan theo hinh thuc Trong cac | CLO1,
tu luan 30 phat — tiéu chi danh | budi hoc CLO2

Qua trinh
hec tap
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gia: hiéu va ap dung duoc kién
thire da hoc. Trinh bay mach lac
rd rang.

B4o cao thuyét trinh theo nhém | Trong cac | CLO1,
budi hoc | ...CLO3
Thi két thac | Thi viét trong thoi gian 90 phat, | Theo ké| CLO1, | 60%
hec phan cham theo dap an. hoach cua s
Nha CLO3
truong
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Miu M4-DCCT-QTDVDL&LH  [88]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HOQC PHAN: THUC TE CHUYEN MON NGANH LU HANH 1
Mai hoc phén: 1150631
Tén tiéng Anh: Specialized Practice of Tourism 1

1. Thong tin chung vé hoc phan:
- Tén hoc phan: Thuc té chuy@n mén nganh i hanh 1
- M4 hoc phan: 1150631 Sé tin chi: 1
- Loai hoc phan: Bdt bugc
- C4c hoc phan hoc truge: 1150463
- Cac yéu cau khac d6i voi hoc phan: khong
- Phan gio tin chi ddi véi cac hoat dong:
+ Nghe giang li thuyét: 0 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Thao luan: 0 tiét
+ Thyc té: tham quan va tim hiéu thuc té 7 ngay
+ Tu hoc: 30 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

Thuc té chuyén mén 1 s& gitp cho ngudi hoc c6 su hiéu biét vé thuc té cac hoat
dong can ¢ cua mot tour du lich tron gdi, cac tuyén diém du lich, cung dudng du lich.
Ngudoi hoc sé hiéu ré thuc té cho hoat dong thué dich vu van chuyén, dich vy luu tra,
dich vu tham quan, giai tri. Chi phi cho tat ca cac hoat dong trén, tir d6 tinh dugc gia
thanh cta chuong trinh tham quan. Hoc phan giup nguoi hoc ¢é céi nhin téng quan va
chi tiét vé cac tuyén diém du lich, cach thac di chuyén khoa hoc va hiéu qua. Hoc phan
c6 quan hé bo tro véi cac hoc phan khac nhu quan tri kinh doanh Iir hanh, quan tri khach
san, nghiép vu lit hanh, nghiép vu khach san... va hoc phan dao tao c4c chtrc ning hd
trg khac trong doanh nghiép lir hanh va khéch san.
3. Muc tiéu caa hoc phan (ky hiéu COs)

Sau khi hoan thanh hoc phén nay, sinh vién dat dwoc:
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+ CO1: Trang bi cho sinh vién hé thdng kién thirc co ban vé t6 chitc mot chuong
trinh tham quan thyc té, giup nguoi hoc hiéu biét vé hoat dong van chuyén, luu tr, tham
quan, giai tri, tinh gia tour, cach thuc di chuyén, cac tuyén dudng du lich, cac tuyén
diém du lich... Mén hoc cung cap cho sinh vién kién thtc thuc tién trong hoat dong du
lich, dé tir d6 thuc hién khai thac hiéu qua hoat dong kinh doanh du lich, va dong thoi

phat trién k¥ nang nghé nghiép cho ban than.

+ CO2: C6 k¥ ning trinh bay, thuyét trinh, phan tich va phan bién cac van dé c6
lién quan dén hoat dong tham quan thuc té du lich nhu: cung duong du lich chinh, céc
cung duong phu, nha hang, khach san trén tuyén diém du lich, chi phi tour, chi phi van

chuyén, cac diém tham quan chinh...

4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan dong gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Muc do
hoc daura | dong gop
phan CTDPT

(COs) (PLOs)

Ky hiéu MO ta
Q| @ 6) (4) (5)

CO1 CLO1 | Xac dinh duoc cac tuyén diem du lich chinh PLO1 X-M
cho chuyén di

Co1 CLO2 | Xay dung lich trinh tham quan PLO2 Y-H

CO2 CLO3 | Xay dung bai thuyét minh PLO6 Y-L

CO2 CLO4 | Tinh toan dugc cac chi phi trong chuong PLO8 X-M
trinh du lich

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chii déng trong yu cau vé nang lc. (4), (5): Ky hiéu

CPR ciia CTPT (PLO) va mitc néing luc twong iing duroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

[1] Lé Thai Son, Bui Vii Luong va cong suw, Gido trinh nghiép vu
hiong ddn du lich, NXB Thong tin va Truyén Thong, 2023

thém:

Tai liéu tham khao

20009.

[2] Nam Cénh Cam, Mt s6 bai chdo dodan va tré chuyén cia
huong dén vién du lich, Nha xuit ban Dan Tri, 2024.

[3] Nguyén Van Manh va Pham Hong Chuong, Gidgo trinh
Quan tri kinh doanh it hanh, NXB Dai hoc Kinh té qubc dén,
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ban Thanh Nién, 2024.

[4] Quynh Cu va B3 Bic Hung, Cdc triéu dai Viét Nam, Nha xuat

Cac loai hoc liéu khac:

+ Luat du lich 2017 va cac quy dinh c6 lién quan.

6. Phwong phap, hinh thirc t6 chirc day hoc

Phuwong phap, Z a3 .
hinh thirc t6 Muc dich Chuan dau ra cua hoc
. : phan dat dwgc
chirc day hoc

Cung cap cho ngudi hoc hé thong kién

CLO1, CLO2, CLO3,

quan thuc té. Rén luyén cac k¥ ning chu
dong sang tao cho ngudi hoc.

Dién giang thare nén tang caa mén hoc mot cach khoa CLO4
hoc, logic.
Théng qua viéc trao dbi gitra nguai hoc — CLO1, CLOZ, CLO3,
ngudi hoc, gido vién — nguoi hoc deé gidi CLO4

Thao luan quyet cac noi dung, kién thac trong tham

Nghién ctru tinh
huong

Giap ngudi hoc tiép can cac tinh huéng
thuc té‘va bi€t van dung kien thue dé phan
tich, dé xuat giai phap.

CLO1, CLO2, CLO3,

CLO4

Néu van dé va
giai quyet van dé

Pit ra cac van dé thuc té can giai quyét
trong hoat dong tham quan thyc té. Tur do,
giup sinh vién tao ky nang tu duy sang
tao, phén tich, phan bién va sir dung céac
giai phap thay thé trong hoat dong tham
quan thyc té.

CLO1, CLO2, CLO3,

CLO4

Giap nguoi hoc hinh thanh kién thic va
k¥ nang chuyén moén vé hé¢ thong thuc

CLO1, CLO2, CLO3,

CLO4

Mo phong bang cac gia dinh trong qua trinh tham
quan thyc te.
Gitp cho nguoi hoc tang cuong nang lyc
Tu hoe tu hoc, tu nghién ctru. Cé tinh trung thuc CLO1, CLO2, CLO3,
o khéch quan; cé trach nhiém trong hoc tap CLO4
va trong cong Viéc.
7. Panh gia két qua hoc tap
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
STT | Hinh thirc danh Tiéu chi danh gia Thoi CDbR cia | Trong
gia diém HP )
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Thuc hién tét noi quy tham CLO1,
quan thyc té: di ding gid, | Theo ting | CLO2
tap trung theo doan, tich [ngay tham CLO3,
cuc lang nghe va déng gép | quan CLO4
tich cuc vao hoat dong
tham quan thuc té.
Thoi gian tham dy budi| Trong CLO1,
hoc bat budc, vang khong qué CLO2,
qua 30% s6 ngay tham trinh CLO3,
quan thuc té. Tuy sb tiét tham CLO4
Qua trinh hec | vang, GV quyét dinh sé| quan,
tgp, tham quan | diém theo ty Ié vang hoc tap 50%
thuec té Chuan bi bai, tich cuc tham CLO1,
gia thao luan, tham gia lam . CLO2,
viéc nhom, thuc hién cac Theg tung CLO3,
. N , . .. | buoi hoc
yéu cau cua giang Vvién CLO4
giang day trong qua trinh
tham quan thuc té
Tham gia kiem tra gitra ky: i
-Thucghanh nghiés vu " | Theotién
o oL do tham CLO1,
- Tiéu chi danh gia theo
tinh huéng cua giang vién quanA’thL_rc cLoz
ra dé ©
Thi két thac hec | Thi két thiic hoc phan Cudi dot
phan - Hinh thac thi: thyc hanh tham
nghiép vu quan
- Tiéu chi danh gia bai thi: | thucté | CLO3,
theo dap 4n cua giang vién | (theoké | CLO4 50%
ra dé. hoach
dao tao
cua nha
truong)
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Miu M4-DCCT-QTDVDL&LH [89]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUY NHON Poc lap — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: THUC TE CHUYEN MON NGANH LU HANH 2 -
THAM QUAN VA HUONG DAN DU LICH
Ma hoc phan: 1150632

Tén tiéng Anh: Specialized Practice of Tourism 2 - Visit and tour guide
1. Thong tin chung vé hoc phan:
- Tén hoc phan: Thuc té chuy@n mén nganh Iit hanh 2— Tham quan va huéng din du
lich
- M4 hoc phan: 1150632 Sé tin chi: 1
- Loai hoc phan: Bdt bugc
- C4c hoc phan hoc truge: 1150463
- Cac yéu cau khac ddi v6i hoc phan: khong
- Phan gio tin chi ddi vai cac hoat dong:

+ Nghe giang li thuyét: 0 tiét

+ Lam bai tap trén 16p: O tiét

+ Thao luan: 0 tiét

+ Thyc té: tham quan va tim hiéu thuc té 7 ngay

+ Tu hoc: 60 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M6 ta hoc phan

Thuc té chuyén mén 2 sé& giup cho ngudi hoc ¢6 sy hiéu biét vé thyuc té cac hoat
dong can c6 cua mot tour du lich tron goi, cac tuyén diém du lich, cung dudng du lich..
Hoc phan sé& giap ngudi hoc hiéu ré cac cong viéc cia ngudi hudng dan tour, ngoai ra
con gitp ngudi hoc thuc hanh thyc té cac hoat dong hudng dan tai diém tham quan. Hoc
phan gilp sinh vién hoan thién ki ning mém, ning luc tu duy, giai quyét tinh huéng khi
hudng dan tour du lich. Hoc phan ¢ quan hé bé tro véi cac hoc phan khac nhu quan tri
kinh doanh It hanh, quan tri khach san, nghiép vu It hanh, nghiép vu khach san.

3. Muc tiéu ctia hoc phan (ky hiéu COs)
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Sau khi hoan thanh hoc phén nay, sinh vién dat dwoc:

+ CO1: Hoc phan cung cap kién thirc, thong tin thuyét minh vé mot sé diém dén

du lich tai mién Nam Viét Nam.

+ CO2: Hoc phan cung cip kién thirc vé k¥ ning giao tiép, k¥ ning nhan dién van

dé, phuong phap dam phan va thuyét phuc du khach. Ngudi hoc duge rén luyén k¥ nang

giao tiép véi khach du lich, k¥ ning giai quyét cac vin dé phat sinh trong du lich.

4. Chuén dau ra cia hoc phén (ky hiéu CLOs)
Hoc phan déng gop cho chudn dau ra caa chuong trinh dao tao (ky hiéu PLO: Program learning

Outcomes) theo mtrc do sau: L = Muc thip; M = Muc trung binh; H = Mic cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan | Mic dd
hoc daura | dong gop
phan CTDPT

(COs) (PLOs)
Ky hiéu MO0 ta
(1) (2) 3) (4) ()
Tong hop kién thirc, thong tin thuyét minh | PLO1 X-H-A
CO1 CLO1 . C . ) T
vé mot so diem dén du lich tai mien nam
Viét Nam.
Thich &ng k¥ ning giao tiép véi khach du | PLO2 X-H-A
CO2 CLO2 | . . .
lich trong boi canh cu thé.
CO2 CLO3 | Xay dung giai phap cho mét sé tinh huéng |  PLOS8 Y-H

trong qua trinh thuc hién chuong trinh du
lich

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cua hoc phan (CLO). (3): M6
td CBR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang lic. (4), (5): Ky hiéu

CPR ciia CTPT (PLO) va mirc néng luc twong 1ing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mén hgc

Giao trinh chinh:

thong, 2023.

[1] TS. Lé Thai Son, ThS. Bui Vii Luong (Pong chu bién);
GS.TS. Ha Nam Khanh Giao, ThS. Poan Quang Dong, ThS.
Huynh Diép Tram Anh, ThS. Nguyén Thi Kim Ngan, Gido
trinh Nghiép vu hieéng dan du lich, NXB Thong tin va Truyén

[2] Stephen J.Page, Tourism Management, Routledge, 2019.
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Tai liéu tham khao
thém:

[3] Bui Thi Hai Yén, Tuyén diém du lich Viét Nam, NXB Giéo
duc Viét Nam, 2014.

[4] Nhém Tri Thire Viét, Non nueée Viét Nam 63 tinh thanh, Nha
Xuat ban Hong Pirc, 2014.

[5] David Weaver & Laura Lawton, Tourism Management,
John Wiley & Sons Australia, LTD, 2014.

[6] Binh Thi Thu, Gido trinh Kinh té du lich — Khdch san. Nha
Xuat ban Ha Nbi, 2005.

[7] Luu Trong Tuén, Qudn tri nguén nhdn luc nganh khdach san,

Nha xuat ban lao dong xa hoi, 2014.

Cac loai hoc liéu khac:

+ Cac luat du lich 2017 va cac quy dinh c6 lién quan. ,
+ Hoi dong Du lich va Lir hanh thé gidi, Tac dong cua Kinh té
va liz hanh nam 2019, Bao cao thuong nién, 2019.

6. Phwong phap, hinh thirc to chirc day hoc

Phwong phap,
hinh thirc t6

chirc day hoc

Muc dich

Chuén diu ra ciia hoc
phén dat dwoc

Cung cap cho nguoi hoc hé théng kién

Dién giang thizc nén tang caa mon hoc mot cach khoa CLO1
hoc, logic.
Théng qua Viéc trao dbi gitra nguoi hoc —
ngudi hoc, gido vién — ngudi hoc dé giai
Thao luan quyét cac noi dung, kién thac trong tham | CLO1, CLO2, CLO3

quan thuc té. Rén luyén cac k¥ ning chu
dong sang tao cho nguoi hoc.

Néu van dé va

giai quyet van dé

Pit ra cac van dé thuc té can giai quyét
trong hoat dong tham quan thyc té. Tir do,
giup sinh vién tao k¥ nang tu duy sang
tao, phén tich, phan bién va sir dung céac
giai phéap thay thé trong hoat dong tham
quan thyc té.

CLO1, CLO2, CLO3

M6 phong

Gitip ngudi hoc hinh thanh kién thic va
k§ niang chuyén moén vé hé thong thuc
bang cac gia dinh trong qua trinh tham
quan thyc té.

CLO1, CLO2, CLOS
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Tu hoc

Gitp cho nguoi hoc tang cuong nang luc
tu hoc, tu nghién ctru. C6 tinh trung thuc
khach quan; cé trach nhiém trong hoc tap
va trong cong Viéc.

CLO1, CLO2, CLO3

7. Panh gia Kkét qua hoc tap

Str dung thang 10 diém cho tt ca cac hinh thtrc danh gid trong hoc phén.

ra dé

STT | Hinh thirc danh Tiéu chi danh gia Thoi CBR cia | Trong
gia diém HP )
Thuc hién tét noi quy tham
quan thyc té: di dung gio, | Theo tung
tap trung theo doan, tich [ngay tham
cuc lang nghe va déng gép |  quan
tich cuc vao hoat dong
tham quan thuc té.
Chuan bi bai, tich cuc tham
1 Quéa trinh hgc | giathao luan, tham gia lam | Theo tirng i~y
0
tap viéc nhom, thuc hién céac [ngay tham 10%
yéu cau cua giang vién| quan
giang day
Tham gia kiém tra gitta ky:
m gla Fem fra giua £y . | cLoy,
- Hinh thurc thi: van dap Theo tién
o e s o gk CLOZ,
- Ti€u chi danh gia bai thi: | do (Tiét
theo dap an cua giang vién 24) CLO3
€0 dap an cu la \|
i p glang (30%)
ra dé
2 | Thi két thac hec | Thi két thic hoc phan: Theo
phan - Hinh thac thi: Viét bai o
lich di
thu hoach CLO1,
) ] o tham 50%
- Tiéu chi danh gid bai thi: CLOZ2,
uan
theo dap an cua giang vién d . CLO3
thuc te
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Miu M4-DCCT-QTDVDL&LH [90]

BO GIAO DUC VA PAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lap — Tu do — Hanh phiic
PE CUONG CHI TIET

HOQC PHAN: THUC TAP TONG HQP
(Nganh Quan tri Dich vu Du lich va Lir hanh)
Ma hoc phan: 1150476
Tén tiéng Anh: Internship of B.A in Travel and Tourism Services
Management
1. Thong tin chung vé hoc phan
- Tén hoc phan: Thuc tap tong hop
- M4 hoc phan: 1150476 S6 tin chi: 2
- Loai hoc phan: Bat bugc
- Cac hoc phan hoc trude: 1150617
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang 1y thuyét: 0 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Thao luan: 0 tiét
+ Thuc hanh, thuc tap tai doanh nghiép linh vuc dich vu du lich va It hanh: 4 tuan
+ Hoat dong theo nhém: 0 tiét
+ Tu hoc: 60 gio.
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M6 ta hoc phan
Hoc phan mang tinh nghiép vu va ting dung cao, rat can thiét dé sinh vién budc dau
lam quen véi thuc té. Ngudi hoc thuc tap tai doanh nghiép dich vu du lich va Iix hanh, tim
hiéu cé&c hoat dong tai doanh nghiép va viét bao cao thuc tap theo nhitng ndi dung yéu cau
ctia b mon dudi sy hudng dan cua giang vién. Bao céo thyc tap trinh bay nhitng noi dung
nhu tong quan cua co s& thuc tap, gisi thidu va phan tich co ban vé hoat dong kinh doanh
nhu hoat dong cua b phan diéu hanh tour, hoat dong cua bd phan huéng dan vién, hoat
dong ctia bo phan ban san phdm du lich, hoac hoat dong cua bo phan 1 tan. Hoc phan c6
quan hé bd tro véi cac hoc phan khac nhu Quan tri hoc, quan tri nhan sw, Marketing du
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lich va khach san, nghiép vu huéng dan du lich va hoc phan dao tao cac chic ning hé tro
khéac trong doanh nghiép dich vu du lich va Iir hanh.

3. Muc tiéu ciia hoc phén

Hoc phan giup cho ngudi hoc:

- CO1: Giup sinh vién gin 1y luan véi thuc té, két hop hoc tip & nha trudng va xa
hoi; van dung téng hop kién thac da duoc trang bi tai nha truong dé tién hanh phan tich,
danh gia cac hoat dong kinh doanh ¢ doanh nghiép hoat dong trong linh vuc dich vu du lich
va 1ir hanh mot cach chu dong va sang tao.

- CO2: Hinh thanh va phét trién nang lyc thyc hanh va mot sb k¥ ning quan trong:
K¥ niang nhan su, k¥ nang 1ap ké hoach, ky nang phan tich, danh gia, k¥ nang giao tiép, k¥
ning 1am viéc nhom va kha ning tmg dung céc k¥ thuét, phdn mém vao hoat déng quan tri
dich vu du lich va It hanh.

- CO3: Sinh vién co thai do nghiém tac trong cong viéc, chip hanh nghiém tac phap
luat ctia Nha nuéce va cac quy dinh td chirc cua don vi, c6 kha nang lam viéc doc 1ap, chiu
trach nhiém c4 nhan d6i v6i nhiém vu duogc giao; dua ra két luan chuyén mon.

4. Chuén dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan dong gop cho chuan dau ra cia chwong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mtc d6 sau: L = Muc thap; M = Mc trung binh; H = Mtc cao

Muc Chudn diu ra hoc bhin (CLO Chuan | Mirc d9
tiéu hoc uan dau ra hec phan ( s) diura | déng

phan [y M0 ta CTDT | gop

(COS) | higu (PLOS)

1) ) 3) (4) (%)
CO1, Van dung ky nang lam viéc nhém trong hoat dong
CLO1 . o o PLO3 | X-H-A
CO2 cua linh vuc quan tri dich vu du lich va lix hanh.

Phat trién k§ ning phan tich, tong hop, danh gia dir
CO2 | CLO2 | liéu va thong tin dé giai quyét nhitng van dé thuc té | PLO6 | X—M
trong hoat dong quan tri dich vu du lich va Iir hanh.

CO2, Vén dung cac k¥ thut va phan mém vao viéc quan
CLO3 | . . PLO7 | Y-M
CO3 tri dich vu du lich va It hanh.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): Md
td CDR, bdt dau bang nhitng déng tir chii déng trong yu cau vé nang lec. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néng luc twong iing diroc phan bé cho hoc phan
5. Tai liéu phuc vu mon hgc
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Giao trinh chinh:

[1] Nguyén Vin Manh, Pham Héng Chuong (Pdng chu bién),
Gi4o trinh Quan tri kinh doanh lit hanh, NXB Pai hoc Kinh té
Qudéc dan, 2009.

[2] Lé Thai Son, Bui Vii Luong (Bong chu bién); Ha Nam Khanh
Giao, Poan Quang Pong, Huynh Diép Tram Anh, Nguyén Thi
Kim Ngan, Giao trinh Nghiép vu hwéng dan du lich, NXB
Théng tin va Truyén thong, 2023.

Tai liéu tham khao
thém:

[3] Khoa TC-NH & QTKD, Quy dinh hwéng dan thuc tap tong
hop nganh Quan tr; dich vu du lich va Iz hanh, Tai liéu luu hanh
noi bo Khoa TC-NH & QTKD, Truong Pai hoc Quy Nhon, 2024.
[4] David Weaver & Laura Lawton, Tourism Management, John
Wiley & Sons Australia, 2014.

Cac loai hoc liéu khac:

H¢ thong tai liéu, bao cao cua don vi thyc tap, cac tai licu mang

va cac ngudn khac.

6. Phwong phap, hinh thirc t6 chirc day hoc

t6 chirc day hoc

Phwong phap, hinh thiure

Chuan diu ra
Muc dich ciia hoc phén
dat dwoc

giang, dat cau hoi

Huéng dan truc tiép: thuyét

Hé thong lai kién thic ly thuyét ma SV can
st dung trong hoc phan, hudng dan quy
trinh, ndi dung va mot sé nghiép vu ma SV
can thuc hién trong khi di thuc tap va viét
bao céo thuc tap.

CLO1, CLOZ,
CLO3

ctru tai ligu.

Huéng dan gian tiép: trao
ddi qua email, zalo, hudng
dan SV tim hiéu, giai quyét

van dé thong qua nghién

Gilp sinh vién phan tich, danh gia va giai | CLO1, CLOZ2,
quyét van d¢ tai co s thyc tap. CLO3

Thao luan, lam viéc nhom | cling gido vién huéng dan, cling CSTT; lam

Trao d6i kién thtic gitra cac sinh vién c6
CLO1, CLO2,

. , . CLO3
viéc nhom, thao luan tai CSTT

7. Panh gia két qua hoc tap

278




STT | Hinh thic Tiéu chi danh gia Thoi diém | CPR | Trong sé
danh gia cia HP
Quy dinh ctaa Co so thuc | Linh hoat CLO3 | banh gia mot
o tap. lan va cong
1 Chuyén can ) . ..
Quy dinh cua GVHD. vao diém cuoi
ky cuaa GVHD
Muac do hoan thanh va CLO1, | banh gia mét
thuc hién cac nhiém vu CLO2, |lan va cong
thuc tap: CLO3 |vao diém cudi
.. - Tham gia cac coéng viéc | . . Ky cua
2 Qua trinh . . ) . Linh hoat
va thuc hién cac nhiém vu GVHD.
duoc phan cong tai CSTT
- Mc d6 hoan thanh cac
y&u cau cua GVHD.
Cudi ky
- Pbi  véi| + Cham 1 (GVHD):| Theoquy | CLO1, 50%
truong hop thuc | Cham bao cdo TTTH | dinhtrong | CLO?2,
tap khong theo | theo noéi dung, bd cuc, | lich trinh CLO3
chuwong trinh | hinh thirc, thai d6 va tién | huéng dan
“Khoa, Truong | do thuc hién cia SV.
hop tdc v6i DN” | + Cham 2 (GV kiém tra): | Cubi  dot 50%
(Tac la sinh | Cham b&o céo va van dap | thuc tap -
vién tu lién hé | sy hiéu biét caa sinh vién | Phan  theo
, v6i DN dé thuc | v& van dé nghién cau, kha | lich  cua
tap). nang van dung kién thic | Khoa
nganh hoac chuyén nganh.
- Pi véi truong | Can bo hudng dan tai | Két  thic | CLO1, 50%
hop thuc tap | CSTT: Theo ndi dung | dotthuctap | CLOZ2,
theo  chuong | chuan dau ra di ky két CLO3
trinh ~ “Khoa, | gita CSTT va Truong;
Truong hop tac | quy dinh ctaa CSTT.
vGi DN” + Chim 1 (GVHD):|Cudi dot 50% (GV
cham bao céo TTTH theo | thuc tap — chidm 1 va
tiéu chi nhu truong hop 1. | Phan  theo GV cham 2
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+ Cham 2 (GV kiém tra):
Cham theo tiéu chi nhu
truong hop 1.

lich
Khoa

cua

déu co trong
s6 25%)
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Miu M4-DCCT-QTDVDL&LH [91]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC QUY NHON Doc 14p — Tw do — Hanh phiic
------------------- 000------
PE CUONG CHI TIET

HQC PHAN: THUC TAP TOT NGHIEP
M3 hoc phén: 1150633
Tén tiéng Anh: PRACTICUM PROJECT FOR GRADUATION
1. Thong tin chung vé hoc phén
- Tén hoc phan: Thuc tap tét nghiép
- M4 hoc phan: 1150633 S6 tin chi: 5
- Loai hoc phén: Bit budc
- Cac hoc phan hoc trude: 1150475 (Quan tri du lich MICE), 1150476 (Thuc tap tong hop)
- Cac yéu cau khac ddi v6i hoc phan: Khong
- Phén gio tin chi ddi véi cac hoat dong:
+ Nghe giang 1y thuyét: 0 tiét
+ Lam bai tap trén 16p: 0 tiét
+ Théo luan: 0 tiét
+ Thyc hanh, thuc tap tai co sé: 150 tiét
+ Hoat dong theo nhém: 0 tiét
+ Ty hoc: 150 gio.
- Khoa phu trach hoc phan: Khoa TC-NH&QTKD

2. M ta hoc phan

Hoc phan Thuyc tap tét nghiép duoc dao tao cha yéu tai co so thyuc té. Sinh vién lam
viéc dudi sy huéng dan cua giang vién theo phan cong, thdng qua mot qué trinh tiép can
truc tiép voi cac co sé thuc tap nham tim hiéu, nghién ctu thyc tién hoat dong kinh doanh
trong diéu kién nén kinh té thi truong ¢ cac doanh nghiép. Day 1a hoc phan can thiét dé sinh
vién 1am quen véi thuc té va van dung cac kién thirc ly thuyét vao thuc tién hoat dong kinh
doanh dich vu du lich va lir hanh tai cac doanh nghiép. Ngoai ra, hoc phan con gilp sinh
vién rén luyén phuong phap nghién ciu khoa hoc, kha niang khao sat nam bat va phan tich,
tim bién phép giai quyét nhiing linh vuc chuyén sau trong linh vuc kinh doanh dich vy du
lich va I hanh.

3. Muc tiéu ciia hoc phin
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+ COIl: Trang bi cho sinh vién kién thire thuc té, sinh vién co thé van dung téng hop
kién thirc da duoc trang bi tai nha truong dé tién hanh phan tich, ddnh gia, giai quyét mot
s6 van dé con han ché trong cac hoat dong kinh doanh dich vu du lich va lir hanh cta don
vi mot cach chu dong va sang tao.

+ CO2: Hinh thanh k¥ ning giao tiép va niang lyc s6 dé giai quyét cac van dé trong linh
vuc Kinh doanh dich vu du lich va Iir hanh.

+ CO3: C6 kha nang dinh hudng nghé nghiép va c6 trach nhiém ca nhan dbi véi nhiém
vu dugc giao.

4. Chuan diu ra cia hec phan

Muc tiéu Chuan dau ra hoc phan (CLOSs) Chuéan dau | Muc do
hoc Ky Mo ta ra CTDT | dat dugc
phan hiéu (PLOs)
Phén tich, danh gia van dé nghién cau tai
CO1 CLO1 PLO1 X-H-A

co so thuc tap.

Phéi hop cac cach thire giao tiép trong qua

CLO2 | trinh tim hiéu cac noi dung lién quan dén | PLO2 Y-H
CO2 van dé nghién ctu.
CLO3 Van. f:lun% nang lyc s6 dé giai quyét van dé PLOG XHoA
nghién cuu.

Thé hién kha ning dinh hudng nghé nghiép

CLO4
trong tai co s& thuc tap. PLO38 X-H-A

CO3 Thuc hién trach nhiém ca nhan d6i voi
CLO5 | nhiém vu duoc giao tir co s¢ dao tao va co PLO9 Y-M
so thuc tap.

5. Tai liéu phuc vu mon hgc

Tai liéu chinh: [1] Nguyén Vin Manh va Pham Hong Chuong, Gidgo trinh Qudn

tri kinh doanh li# hanh, NXB Bai hoc Kinh té quéc dan, 2015.
Tai liéu tham khao [2] David Weaver & Laura Lawton, Tourism Management,
thém: John Wiley & Sons Australia, LTD, 2014.

[3] Lé Thai Son, Bui Vii Luong va cong su, Gido trinh nghiép
vu huéng dan du lich, NXB Thong tin va Truyén Thong, 2023.
[4] Stephen J.Page, Tourism Management, Routledge, 2019.

Céc loai hoc liéu khac: | + Céc luat, quy dinh c6 lién quan.

282



+ S0 li¢u thong ké, bao cao tai chinh tir co s¢ thuc tap.
+ Cac bai bao trén cac trang web cua cac tap chi trong nudc va

nudc ngoai.

6. Phwong phap, hinh thirc t6 chirc day hoc

L Chuan dau ra
Phwong phap, hinh i . X
Loz, Muc dich cua hoc phan
thire to chirc day hoc

dat dwoc

Hé thdng lai kién thac ly thuyét ma sinh vién
can su dung trong hoc phan, huéng dan quy

Huéng dan truc tiép: | . . .. a3 .
g i P trinh, noi dung ma sinh vién can thuc hién trong

thuyét giang, dit cau| . R R , CLO1
ho khi di thuc tap va viét bao céo thuc tap. Hudéng
01 ~ I4 . N - - A A \ -
dan mot so nghiép vu ma sinh vién can lam tai
co so thuc tap.
Huéng dan gian tiép:
huéng dan sinh vién
tim hiéu, gidi quyét | Giup sinh vién phan tich, danh gia va giai quyét cLol, cloz,
u, u 1 Sin 1en an ticn, dan 1a va giail (
o o, B AR PP IR VIER PR e gava gAYt | o) 03, cLO4,
van dé thong qua doc, | van dé tai co s thuc tap. CLOS

nghién ctu tai liéu,

trao doi1 qua email. ..

Trao ddi cac kién thuc gitra cac sinh vién c6 | CLO1, CLO2,
cung gio vién hudng dan, cing co sé thuc tap. | CLO3, CLO4,
Lam viéc nhom, thao luan tai co so thuc tap. CLO5

Thao luan, lam viéc
nhém

7. Panh gia két qua hoc tip

STT Hinh thic Tiéu chi danh gia Thoi CbR Trong s6
danh gia diém cia HP
1 | Qua trinh thuc
tap
Co so& thuc tap quy | Linhhoat | Khong |DPanh gia mdt
Chuyén cin d?nh va GVHD quy do luong Iér? va cén’g_] Vao
dinh. CLO diém cuoi Ky
cua GVHD

283



Muc @6 hoan thanh va Khéng | Banh gia mot
thuc hién cac nhiém vu do luong | lan va cong
thuc tap: CLO | vao diém cudi
- Tham gia cac cong Ky cua
o viéc va thuyc hién cac| . GVHD.
Qua trinh i _ | Linh hoat
nhiém vu duoc phan
cong tai co sé thuc tap
- Mtc @6 hoan thanh
cdc yBu cau cua
GVHD.
Cham béo céo
thwc tap
- DB6i véi truong |+ Chim 1 (GVHD): | Theoquy | CLO1, 50%
hop thuc tap cham bao cao va thai 6 | dinhtrong | CLO2,
khong theo lchuyén can, mac do | lichtrinh | CLO3,
chuong trinh [hoan thanh theo quy | huéngdan| CLOA4,
“Khoa, Truong dinh... CLO5
hop tac véi DN” | + Cham 2 (giang vién | Cudi dot 50%
(Tuc la sinh vién | chim 2): Hinh thac thi | thuc tap -
tu lién hé véi DN | van dap: Cham bao c&o | Phan theo
dé thuc tap). va hiéu biét cua sinh | lich cua
Vién vé co so thuc tap, | Khoa
van dung kién thic co
ban caa chuyén nganh
dé tim hiéu thyc té.
- P6i véi truong | Can bo huéng dan tai | Két thic | CLOZ, 50%
hop thuc tap | co so thuc tap: 50% dot thuc | CLO2,
theo chuong tap CLQOg3,
trinh ~ “Khoa, + Chim 1 (GVHD): |Cubi dot | CLO4, 50%
Truong hop tac 25%. Noi dung cham | thuc tip— | CLO5
voi DN” nhu trén. Phan theo
+ Cham 2 (giang vién | lich cua
chim 2): chim van dap | Khoa
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25%. Noi dung cham
nhu trén.
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Miu M4-DCCT-QTDVDL&LH [92]

BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HQC QUY NHON Poc lap — Tw do — Hanh phlc
------------------- 000------
PE CUONG CHI TIET

HQC PHAN: KHOA LUAN TOT NGHIEP QUAN TRI DICH VU DU
LICH VA LU HANH

M3 hec phan: 1150484

Tén tiéng Anh: Thesis of Tourism and Travel Services Management

1. Thong tin chung vé hoc phan
- Tén hoc phan: Khoéa luan tét nghiép Quan tri dich vu du lich va it hanh
- M3 hoc phan: 1150484 Sb tin chi: 6
- Loai hoc phén: Tu chon
- Cac hoc phan hoc trude: 1150476 (Thuc tap tong hop)
- Cac yéu cau khac d6i véi hoc phan (néu co):
- Phan gio tin chi ddi véi cac hoat dong:

+ Nghe giang 1y thuyét: 0 tiét

+ Lam bai tap trén 16p: 0 tiét

+ Thao luan: 0 tiét

+ Thuc hanh: 0 tiét

+ Tu hoc: 180 tiét

- Khoa phu trach hoc phan: Khoa TC-NH & QTKD
2. M6 ta hoc phan
Hoc phan Khoa luan tét nghiép 1a hoc phan bat budc d6i véi sinh vién du diéu kién

lam khoa luan tét nghiép va b tri ¢ ky 8 trong chuong trinh dao tao nganh Quan tri dich
vu du lich va Iir hanh. Hoc phan thé hién su van dung kién thtc tong hop vé quan trj dich
vu du lich va lit hanh vao thyc tién nham giup ngudi hoc nhin nhan van dé mot cach khoa
hoc, tir d6 dé xuat bién phap khac phuc, hoan thién cac hoat dong hoic gitip don vi hoat
dong hiéu qua hon. Trén co s& dinh huéng va chi dan cua gido vién huéng dan, khi thuc
hién Khoa luan tét nghiép, nguoi hoc s& chon mot van dé trong thuc tién cia don vi phi
hop Vi cac ndi dung chuyén nganh dé nghién ciru. Noi dung va két cau caa khoa luan bao
gom: Heé thong Iy luan lién quan dén van dé nghién cau, phan tich thyuc trang van dé nghién
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ctru, danh gia nhitng diém manh, diém yéu, tir 46 dua ra cac dé xuat hoan thién hoac giai
quyét cac van dé duya trén danh gia trén.
3. Muc tiéu caa hoc phan (ky hiéu COs)

Hoc phan gitp cho nguoi hoc:

CO1: Nam ving cac kién thire chuyén nganh dé phat hién, lra chon ra van dé cap thiét
can phai nghién ctu trong linh vuc dich vu du lich va i hanh va tién hanh nghién ciu.

CO2: Van dung k¥ ning giao tiép, tu duy phan bién trong qua trinh tim hiéu va trinh
bay cac noi dung lién quan dén van dé nghién ctu thudc linh vyc quan tri dich vu du lich
va I hanh.

CO3: Nhan dién dugc co hoi kinh doanh va van dung nang luc sb trong linh vuc Quan
tri dich vu du lich va Iir hanh.

CO4: Thé hién kha nang dinh hudng nghé nghi€p, nhan dinh cac van dé dao duc kinh
doanh va trach nhiém xa hoi trong hoat dong cua linh vyc quan tri dich vu du lich va I
hanh.

4. Chuén dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan dong gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOSs) Chuan | Mirc do
hoc phan daura | dong
(COs) CTPT gop
(PLOs)
Ky hiéu MO0 ta
) (2) 3 4) ®)

Tong hop kién thirc chuyén nganh dé phat hién
CLO1 | va lua chon ra van dé cap thiét can phai nghién | PLO1 | X-H-A

ctru trong linh vuc dich vu du lich va lir hanh.
Cco1

Xay dung ké hoach va té chtc thuc hién hoat
CLO2 | dong nghién ctru trong linh vuc quan tridichvu | PLO6 | X-H-A
du lich va I hanh.

Phat trién ky ning giao tiép trong qua trinh tim
cLO3 hi‘éu va trinh bay céc ndi dung lién quan dén van
CO2 deé nghién ctu thude linh vuc quan tri dich vu
du lich va lir hanh.

PLO2 | X-H-A

CLO4 | Hinh thanh k¥ ning phan bién déi véi cac van | PLO4 | X-H-A
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dé nghién ciru thude linh vuc quan tri dich vy
du lich va lir hanh.

CLO5

CO3

Hinh thanh kha nang nhan dién co hdi kinh
doanh théng qua qua trinh tim hiéu thuc té tai
don vi kinh doanh dich vu du lich va I hanh.

PLO5

X-H-A

CLOG6

Phat trién ning luc sé dé giai quyét van dé
nghién ctu thudc linh vuc quan tri dich vu du
lich va ltr hanh.

PLOY

X-H-A

CLO7

Duy tri kha ning dinh huéng nghé nghiép cho
ban than thong qua tim hiéu thuc té tai don vi
kinh doanh dich vu du lich va I hanh.

PLOS

X-H-A

CO4

CLOS8

Duy tri kha ning nhan dinh céc van dé dao dac
kinh doanh va trach nhiém x& hoi lién quan dén
van dé nghién ctu tai don vi kinh doanh dich vu
du lich va lr hanh.

PLO9

Y-H

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chii déng trong yéu cau vé nang Iic. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mirc néng lyc twong 1ing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Giao trinh chinh:

[1] Nguyén Vin Manh va Pham Hong Chuong, Gido trinh Qudn
tr; kinh doanh li hanh, NXB Dai hoc Kinh té quéc dan, 2015.

Tai liéu tham khao thém:

[2] David Weaver & Laura Lawton, Tourism Management,
John Wiley & Sons Australia, LTD, 2014.

[3] Lé Thai Son, Bui Vii Luong va cong su, Gido trinh nghiép
vu hueéng dan du lich, NXB Thong tin va Truyén Thong, 2023.
[4] Stephen J.Page, Tourism Management, Routledge, 2019.

Cac loai hoc liéu khac:

[5] Hé thong tai liéu, bao cdo cua don vi thuc tap.
[6] Cac van ban luat va quy dinh c6 lién quan.
[7] Céac bai bao trén cac cac tap chi khoa hoc uy tin c6 phan

bién trong nudc va quoc te.

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap, hinh

thire t6 chirc day hoc

Chuin diu ra
Muc dich ciia hoc phin
dat dwoc
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Hudng dan tryc tiép:
thuyét giang, dat cau hoi

+ Hé thdng lai kién thire ly thuyét ma sinh vién
can sir dung trong hoc phan, huéng dan quy
trinh, noi dung ma sinh vién can thuc hién dé
viét khoa luan tét nghiép.

+ Huéng dan sinh vién céach trinh bay, bao vé
khoa luan tot nghiép.

CLO1, CLO2Z,
CLO5, CLOG,
CLO7, CLO8

Huéng dan gian tiép:
huéng dan sinh vién
tim hiéu, giai quyét
van dé thong qua doc,
nghién ctu tai lidu,

trao doi1 qua email. ..

+ Pua ra dinh hudng gitip sinh vién phan tich,
danh gia va dé xudt cc giai phap cai thién, nang
cao hi¢u qua, khéc phuc han ché...

+ Gilp sinh vién hinh thanh kha nang ty nghién

cuu.

CLO1, CLOZ,
CLO5, CLOG,
CLO7, CLO8

Thao luan

Thao luan gitra sinh vién véi giang vién hudng
dan vé kién thac dé dua ra cac phuong phép,
giai phap hop ly cho qué trinh thuc hién khoa
luan tét nghiép cua sinh vién.

CLO1, CLO3,
CLO4, CLOG,
CLO7, CLO8

7. Panh gia két qua hoc tap

STT|Hinh thic Tiéu chi danh gia Thoi | CDR ciaa HP Trong sb
danh gia diém
, A . GVHD danh
Qua Mtrc 6 lién hé véi GVHD . CLO1, ) L
. o . o Linh gid vao diem
1 |trinh hec | va hoan thanh cac cong CLO2, . )
. N R hoat cham khoa
tap viéc do GVHD yéu cau. CLO3,CLO4 | N
luan tot nghiép
Sinh vién bao vé khoéa luan CLO1,
t6t nghiép truéc Hoi dong. | Theo CLO2,
Thikét |+ GVHD: 25% ké CLOS3,
2 [thac hec |+ 03 thanh vién Hoi dong: | hoach CLO4, 100%
phan 25%/thanh vién cua CLOS5,
Truong CLOS6,
CLO7, CLOS8
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Miu M4-DCCT-QTDVDL&LH [93]

BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lap — Tu do — Hanh phiic
PE CUONG CHI TIET

HOC PHAN: NGHIEP VU LU HANH
M3 hoc phén: 1150485
Tén tiéng Anh: Professional skills for Travelling

1. Théng tin chung vé hoc phan:
- Tén hoc phan: Nghiép vu lit hanh
- M4 hoc phan: 1150485 S6 tin chi: 3
- Loai hoc phan: Bdt bugc
- Cac hoc phan hoc trugc: 1150476; 1150475
- Cac yéu cau khac d6i voi hoc phan:
- Phan gio tin chi d6i véi cac hoat dong:
+ Nghe giang li thuyét: 20 tiét
+ Lam bai tap trén 16p: 5 tiét
+ Thao luan: 5 tiét
+ Thuc hanh: 35 tiét
+ Tu hoc: 90 tiét
- Khoa phu trach hoc phan: Khoa TC-NH & QTKD

2. M6 ta hoc phan

M6n hoc cung cip cho sinh vién nhitng khai niém, cach tiép can vé khoa hoc, trang
bi c4c kién thuc vé du lich, khach du lich, san pham du lich, cac thuat ngit chung cho nganh
It hanh va khéch san. Hoc phan s& cung cap cac kién thirc co ban vé nghiép vu thiét ké va
diéu hanh tour, nghiép vu dai Iy Iir hanh, nghiép vu huéng dan, nghiép vu I8 tan doanh
nghiép i hanh, nghiép vu dat git chd. Tir d6 giup ngudi hoc nam virng ly thuyét 1an thuc
hanh thyc té, gitip nguoi hoc ty tin khi 1am viéc thyc té theo dung tiéu chuan cua VTOS.
Hoc phan cé quan hé b tro véi cac hoc phan khac nhu quan tri kinh doanh I hanh,
quan tri khach san, nghiép vu khach san... va hoc phan dao tao cac chuc ning hd tro
khac trong doanh nghiép I hanh.

3. Muc tiéu ciia hoc phan (ky hiéu COs)
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Sau khi hoan thanh hoc phén nay, sinh vién dat dwoc:

+ CO1: Giap sinh vién hiéu 16 céc nghiép vu dai ly lit hanh, nghiép vu huéng dan,
nghiép vu thiét ké va diéu hanh tour... Hiéu rd cac tac dong, xu huéng trong du lich tir
d6 ¢6 kha nang van dung trong phat trién kinh té du lich dia phuong hoac doanh nghiép
It hanh.

+ CO2: C6 k¥ ning trinh bay, thuyét trinh, phan tich va phan bién cac van dé c6
lién quan dén nghiép vu It hanh nhu: thiét ké va diéu hanh tour, dai Iy i hanh, nghiép
vu huéng dan, nghiép vu quan Iy doanh nghiép lix hanh...

+ CO3: Nhan thirc dugc vai trd va tim quan trong cta hoat dong nghiép vu lir hanh
trong to chirc, trong nén kinh té cia mot qudc gia. Tir d6 nguoi hoc c6 thai do tich cuc, tinh
than cau tién, trung thuc khach quan, dao dirc nghé nghiép va ¥ thirc trach nhiém cao cua
nguoi lam nghiép vu 1t hanh.

4. Chuin dau ra ciia hoc phan (ky hiéu CLOs)
Hoc phan dong gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program
learning Outcomes) theo mirc do sau: L = Muc thap; M = Mc trung binh; H = Mc cao.

Muc tiéu Chuan dau ra hoc phan (CLOs) Chuan daura | Muc do
hoc CTbT dong gop
phan (COs) (PLOs)
Ky hiéu M® ta
1) (2) 3) (4) ()
CO1 CLO1 Panh gia hiéu qua hoat dong kinh PLO2 X-H-A
doanh lir hanh
CcOo2 CLO2 | Phét trién cac chuong trinh du lich PLO6 X-H-A
mai
CO2 CLO3 Lap ké hoach kinh doanh lit hanh PLO8 X-H-A
CO3 CLO4 |Nhan dién duoc cac van dé dao PLO9 Y-H
dtrc va trach nhiém xa hdi trong
hoat dong It hanh.

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR cuia hoc phan (CLO). (3): M6
td CDR, bat dau bang nhitng déng tir chii déng trong yu cau vé nang lc. (4), (5): Ky hiéu
CPR ciia CTPT (PLO) va mitc néing luc twong iing diroc phan bé cho hoc phan

5. Tai liéu phuc vu mon hgc

Gido trinh chinh: [1] Lé Thai Son, Bui Vii Luong va cong suw, Gido trinh nghiép vu
hwéng dan du lich, NXB Thong tin va Truyén Thong, 2023

291




Tai liéu tham khao
thém:

[2] Nam Cénh Cam, Mt s6 bai chdo dodan va tré chuyén cia
hwéng dan vién du lich, Nha xuat ban Dan Tri, 2024,

[3] Nguyén Van Manh va Pham Héng Chuong, Gido trinh
Quan tri kinh doanh it hanh, NXB Dai hoc Kinh té qubc dén,
20009.

[4] Quynh Cu va B3 Bic Hung, Cdc triéu dai Viét Nam, Nha xuat
ban Thanh Nién, 2024.

Céc loai hoc li€u khac: | + Luat du lich 2017 va céc quy dinh c6 li€n quan.

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap,
hinh thirc to
chirc day hoc

Chuan dau ra cta hoc

Muyc dich phén dat dugrc

Dién giang

Cung cap cho nguoi hoc hé thong kién thuc
nén tang cua mén hoc mot cach khoa hoc, | CLO1, CLO2, CLO3
logic.

Bai tap

Gilip nguoi hoc van dung kién thirc va cac
cong cu tinh toan da hoc vao giai quyét cac | CLO1, CLO2, CLO3
tinh hudng gia dinh

Thao luan

Théng qua viéc trao ddi giita nguoi hoc —
ngudi hoc, gido vién — nguoi hoc dé giai
quyét cac noi dung, kién thac trong hoc | CLO1, CLO2, CLO3
phan. Rén luyén cac k¥ ning chi dong sang
tao cho nguoi hoc.

Nghién ctru tinh
huong

Gitp ngudi hoc tiép can céc tinh hudng thuc
te va piét van dung kién thuc dé phan tich, CLO1, CLO2
de xuat giai phap.

Néu van dé va
giai quyet van dé

Pit ra cac van dé thyc té can giai quyét trong
nghiép vu I hanh tai doanh nghiép. Tur do,
giup sinh tao k¥ nang tu duy phan tich, phan CLO1, CLO2
bién va sir dung cac giai phap thay thé trong
mdi truong thay doi

Gitp ngudi hoc hinh thanh kién thic va ky

Mo phong ning chuyén mon vé hé thong thuc Qﬁng CLO1, CLO2
cach nghién cuiu, thir nghiém trén thuec te.
Giup cho nguoi hoc ting cudong nang luc tu

Tu hoe hoc, tu nghién ctu. Co tinh trung thuc khach CLOL CLO2

quan; co6 trach nhiém trong hoc tap va trong
cong viéc.
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7. Panh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

STT | Hinh thirc danh Tiéu chi danh gia Thoi CBR cia | Trong
gia diém HP )
Thuc hlgn tof noi .(:‘1uy I16p Theo timg
hoc: di hoc dung gio, trang 2.
) ) .| buoi hoc
phuc lich su, giao tiep
chuan muec.
Thoi gian tham du budi
hoc bat budc, vang khéng | Trong
qua 30% sd tiét hoc. Tay qua
s6 tiét vang, GV quyét trinh
dinh s6 diém theo ty & hoc
. vang
1 Sil;a trinh-hec Chuan bi bai, tich cuc tham 50%
: gia thao luan, tham gia lam [ Theo tung
viéc nhém, thuc hién cac | budi hoc
yéu cau cua giang Vién
giang day
Tham gia kiém tra gitta ky:
- \Thuc hanh nghiép vu I Theo tién
hanh do (it | CHOt
- Tiéu f:hi danh gia theo '25)
tinh huong cua giang vién
ra dé
2 | Thi két thac hec | Thi két thic hoc phan Cudi CLO2,
phan - Hinh thie thi: Thuc hanh | hocky | CLOS,
nghiép vu lir hanh (theo ké
- Tiéu chi dénh gid bai thi: hoach 50%
theo dap an cua giang vién | dao tao
ra dé. cua nha
truong)
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Miu M4-DCCT-QTDVDL&LH [94]

BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC QUY NHON Poc lip — Tu do — Hanh phic

PE CUONG CHI TIET
HQC PHAN: QUAN TRI PIEM PEN DU LICH
M4 hoc phan: 1150335
(Tén tiéng Anh: Tourism Destination Management)

1. Thong tin chung vé hoc phan:
- Tén hoc phén: Quan tri diém dén du lich
- M4 hoc phan: 1150335 S6 tin chi: 3
- Loai hoc phén: Tu chon
- Cac hoc phan hoc trudce: 1150476; 1150475
- Cac yéu cau khac d6i voi hoc phan (néu co):
- Phén gio tin chi ddi véi cac hoat dong:

+ Nghe giang 1y thuyét: 20 tiét

+ Lam bai tap trén 16p: 05 tiét

+ Théo luan: 05 tiét

+ Thyc hanh: 35 tiét

+ Tu hoc: 90 tiét.
- Khoa phu trach hoc phan: Khoa Tai chinh-Ngan hang & Quan trj kinh doanh
2. M ta hoc phan

Hoc phan quan tri diém dén cung cap céc kién thirc co ban vé quan 1y diém dén, céc

diém dén mai ndi va du lich néng thén; hiéu dugc cac cdu phan co ban cua du lich bén
viing; cac chudi gia tri diém dén. Hoc phan cung cap céc kién thirc vé nhitng cdu phan chinh
cua quan ly diém dén bao gom co cau quan ly, phat trién san pham, co sé ha tang, sy hai
long cuia khach du lich, tiép thi diém dén, an ninh va an toan trong du lich, quan ly khung
hoang. Két thic hoc phan, ngudi hoc hiéu dwgc cach thic to chicc quan 1y diém dén, dé
Xuit cac chién luoc phat trién va quan 1y diém dén cho cac diém dén phat trién, dang phat
trién va chua phat trién. Hoc phan con cung cap kién thirc vé lién két giira cac diém dén dé
phét trién mé hinh quan 1y diém dén bén viing.
3. Muc tiéu ciia hoc phén (ky hiéu COs)
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+ CO1: hoc phan cung cap kién thic vé cach thic quan 1y diém dén duoc 16n ké
hoach, trién khai va danh gia, cling nhu cach cac t6 chirc quan 1y diém dén van hanh, thyc
hién cac hoat dong kinh doanh, dbi mat véi nhitng co hodi va thach thirc 16n dé canh tranh
trén thi truong du lich giai tri va kinh doanh toan cau.

+ CO2: Hoc phan con hudng dan sinh vién thuc hién nghién ctru thong tin vé diém
d6 tir d6 xay dung co so cho cac chién luoc cy thé ma diém dén c6 thé van dung.

[Céc muc tiéu tong quéat cia hoc phdn, thé hién su tiwong quan véi cac chudn dau ra cua
chwong trinh dao tao va trinh do nang liee dwroc phan bé cho hoc phan. Méi hoc phan gom tir 4
dén 8 myc tiéu.]

4. Chuin diu ra ciia hoc phin (ky hi¢u CLOs)
Hoc phan déng gop cho chuin dau ra cia chuong trinh dao tao (ky hiéu PLO: Program

learning Outcomes) theo mirc do sau: L = Muc thap; M = Muc trung binh; H = Mc cao

Muc tiéu hoc Chuan dau ra hoc phan (CLOS) Chuan dau ra | Muc do
phan (COs) |Ky hiéu M0 ta CTDT (PLOs) | dat duoc
1) (2) 3 4 )
Phan tich nhitng yéu té anh huong dén
col CLol hoat dong van hanh diém dén du lich PLOL XH-A
Xéac dinh chién lwgc phu hop cho
COL 1 CLOZ 1 i dén du lich cu thé. PLO4 | XHA
banh gia cac co hoi va thach thac trén
COo2 CLOB | 1 rramg du lch PLO5 X-H-A
cO?2 CLO4 |Xay dung dit liéu vé diém dén du lich. PLO7 X-H-A

(1): Ky hiéu muc tiéu hoc phan (CO). (2): Ky hiéu CPR ciia hoc phan (CLO). (3): Md ta
CPR, bdt dau bang nhitng déng tir chi déng trong yéu cau vé ndng luc. (4), (5): Ky hiéu CPR cua
CTPT (PLO) va mikc nang lic twong ieng dwoc phan bé cho hoc phan
5. Tai liéu phuc vu mon hgc
Gi&o trinh chinh: [1] Alastair Morrison, Marketing and Managing Tourism
Destinations, Routledge, 2018.
[2] ILO - ASEAN_Small Business Competitiveness
Progamme, Huong ddn thuc hanh quan ly diém den.
Tai ligu tham khao [3] Julia N. Albrecht PhD, Visitor Management in Tourism
them: Destinations, CABI, 2016
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Tai liéu khac

2015.

_ Téng Cuc du lich Viét Nam phéi hop véi Uy ban Chau
Au, Tiéu chudn ki ndang nghé du lich Viét Nam (VTOS),

6. Phwong phap, hinh thirc t6 chirc day hoc

Phuwong phap, Z X -
hinh thirc t6 Muc dich Ch“al‘l‘aiaé‘a?:;r‘;i hoc
chirc day hoc P : :

Cung cap cho nguoi hoc hé thdng kién

Dién giang thirc nén tang caa mon hoc mot cach khoa CLOL, ((::LLCC))i CLO3,
hoc, logic.
Giup nguoi hoc van dung kién thirc va cac

Bai tap cong cu tinh toan da hoc vao gidi quyét CLO1, CLO3
cac tinh huong gia dinh
Thoéng qua viéc trao dbi gitta nguoi hoc —
ngudi hoc, gido vién — nguoi hoc deé gidi

Thao luan quyet cac noi dung, kien thic trong hoc CLOL, CLO2, CLO3,

phan. Reén luyén cac k§ ning cha dong
sang tao cho nguoi hoc.

CLO4

Nghién ctru tinh
huong

Giap ngudi hoc tiép can cac tinh hudng
thuc té‘va bi€t van dung kien thue dé phan
tich, dé xuat giai phap.

CLO1, CLO2, CLOS,
CLO4

Néu van dé va
giai quyet van dé

Dit ra cac van dé thuc té can giai quyét
trong nghiép vu It hanh tai doanh nghiép.
Tur do, gitip sinh tao Ky nang tu duy phan
tich, phan bi¢n va st dung cac giai phap
thay thé trong méi truong thay doi

CLO1, CLO2, CLOS,
CLO4

Mo phong

Gitip ngudi hoc hinh thanh kién thic va
Ky nang chuyén mon vé hé théng thuc
bang cach nghién ctu, thir nghiém trén
thuc té.

CLO2, CLO4

Tu hoc

Gitp cho nguoi hoc tang cuong nang luc
tu hoc, tu nghién ctru. Cé tinh trung thuc
khach quan; cé trach nhiém trong hoc tap
va trong cong Vviéc.

CLO1, CLO2, CLOS,
CLO4

7. Danh gia két qua hoc tap

St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.
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STT | Hinh thirc danh Tiéu chi danh gia Thoi CDR cia | Trong
gia diém HP )
Thuc hién tét noi quy 16
S qy IOTheotfzzng
hoc: di hoc dung gio, trang ..
) ) .| buoi hoc
phuc lich su, giao tiep
chuan muec.
Thoi gian tham du budi
hoc bit budc, viang khéng | Trong
ua 20% sb tiét hoc. Tu ua
aua 770 S0 et hot. Ty - d 10%
so tiet vang, GV quyet trinh
dinh s6 diém theo ty & hoc
ua trinh hec | van
1 Q o S 50%
tap Chuan bi bai, tich cyc tham
gia thao luan, tham gia lam [ Theo tung
viéc nhom, thuc hién céac | budi hoc 10%
yéu cau cua giang Vién
giang day
Tham gia kiém tra gitta ky:
. | e. .gu Y - CLO1,
- Hinh thuec thi: Vieét Theo tién
A . s s P, CLOg,
- Ti€u chi danh gia bai thi: | do (Tiét
theo dap 4n cua giang vién 31) cLo4
€0 dap an cu la \|
i p glang (30%)
ra de.
2 | Thi két thac hec | Thi két thic hoc phan Cudi
phan - Hinh thie thi: Viét hoc ky
- Tiéu chi danh gia bai thi: | (theoké | CLO1,
theo dap an cua giang vién hoach CLO2, 50%
ra dé. diotao | CLO3
cua nha
truong)
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